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ABSTRACT 

 

 

The aim of this study is to investigate the impact of dimensions of job satisfaction 

and ethical behaviors toward organizational commitment of Malaysian employees. 

Dimensions of job satisfaction have been examined in this research study are 

satisfaction with pay; coworkers; supervision; work, while the workplace’s ethical 

behaviors include ethical behaviors coworkers and ethical practices of successful 

managers. The study is mainly based on review of existing literature and 

collection of data through an adopted questionnaire survey, conducted from 

selected sample of Malaysian full-time employees. Cognitive Dissonance theory 

developed by Festinger in 1942 is used to test the general model. Total 240 

questionnaires were distributed among the sample using convenience sampling 

technique. 186 respondents returned the questionnaire and 178 valid sets of 

questionnaires are utilized for the analysis purpose. The results of the study 

indicated that there is a direct impact of satisfaction with pay and satisfaction with 

coworkers toward organizational commitment of Malaysian employees. Those 

respondents who had higher satisfaction on their pay and coworkers will tend to 

have higher organizational commitment. This research paper is based on 

Malaysian full-time employees who work in Malaysia. So the results are 

applicable to Malaysia’s context. A quantitative methodology is used to 

investigate the problems. Future research can investigate the problems based on 

both Malaysian full-time and part-time employees. Future research might further 

narrow the scope of study based on respective industries. The practical 

implications of the paper include implementation of results provided by the 

researchers to increase employees’ job satisfaction and increasing organizational 

commitment level.   

 

 

Keywords: Job satisfaction, Organizational commitment, Ethical behaviors, 
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