REFERENCES

Abdel halim, a. (1981). Effects of role stress- job design- technology interaction

on employee work satisfaction. Academy of management journal, 24, pg
260- 273.

Albrecht, W.S. And sack, R.J. (2000). Accounting education: changing the course

through a perilous future. Accounting education series, 16.

Al-hussami, m. (2008). A study of nurses job satisfaction: the relationship to
organization commitment, perceived organization support, transactional
leadership, transformational leadership and level of education. European

Journal of sciencific research. Vol 22, pg 186-295.

Angle. H.l. & Perry.J.L (1981). An empirical assessment of organization
commitment and organizational effectiveness. Administrative science

quarterly, 26, pg 1-4.

Arnett, D.B., Lavarie, D.A. and Mclane, C. (2002). using job satisfaction and
pride as internal-marketing tools. Cornell hotel & restaurant

administration quarterly, vol. 43(2), pp. 87-96.

Ary.D.Jacords.C.I .& Razavieh.A.(1990). Introduction to research in education.

(4™ ed). Fort worth: harcourt brace jovanovich college publisher.

Bedeian. A.G & Armenakis.A.A(1981). A path-analytic study of consequences of
the role of conflict and ambiguilty. Academy of management journal, 24,

pg 417-424.

Belkaoui, A. (1989). Behavioral accounting- the research and ractical issues.

Greenwood press, inc.



Bluedorn.A.C. (1982). A uinified odel of turnover of turnover organizations.

Human relations, 35 pg 135- 153.

Brinslin, R.,Macnab.B, kaynak. E. (2005). Determinants of business student
satisfaction and retention in higher education: applying Herzberg’s two

factor theory. International journal of educational management, 19, pg

128- 139.

Brown, D. (2002). Career choice and development. John wiley & sons.
Burke, R. (1966). Differencing perception of desired job characteristics of the
opposite sex. Journal of genetic phychology, 109, 1, pg 27-36.

Chatman, J.A. (1991). Matching people and organizational research: a model of

Person-organization fit. Academy of management review, 14, 333-49.

Chu, K. H. L., & Murrmann, S. K. (2006). Development and validation of the

hospitality emotional labor scale. Tourism management, 27(6), 1181-1191.

Churchill, g. A. Jr. (1996). Basic marketing research (3" ed.). United states of

America: the Dryen Press.

Cotton. J1. Tuttle. Jm. (1986). Employeee turnover: a Meta analysis and review

with implications for research. Acad manage, Vol 1, 1 pg 55-70.

Currivan, d. B. (1999). The causal order of job satisfaction and organizational
commitment in models of employee turnover. Human resource

Management review, 9, 495-524.

Deshields.o, kara. A, kaynak. E (2005). Determinants of business student
Satisfaction and retention in higher education: applying herzberg’s two

factor theory. International journal of educational management, vol 5 pg

87-104.



Dose, J. (1997). Work values: an integrative framework and illustrative
application to Organizational socialization. Journal of occupational and

organizational psychology,Vol. 70, pp. 219-40.

Dunaway, L & Running, A (2009). Job satisfaction as self- care within a
restrictive regulatory environment: Nevada’s study. Journal of the

American academy of nurse practitioners, vol 21(10), pg 557- 564.

Elizur, d. (1984). Facets of work values: a structural analysis of work outcomes. J

ournal of applied psychology, 69,379-389.

Ewen, R. Smith. P, Hulin C & Locke E. (1996). An empirical test on herzberg two
factor theory. Journal of applied psychological. Vol 50(6), 544- 550.

Feinstein, A, H(2000). A study of relationship between job satisfaction and

organization commitmet among restaurant employees.

Furnham, A & Eracleous A. (2009). Personality, motivation and job satisfaction:
Herzberg meets the big five. London: Arnold.
Furnham, A & Heaven P. (1999). Personality scores and social behavior. London:

Arnold.

Furnham, A, Petrides, Jackson, C & Cotter,T. (2005). Do personality factors

predict job satisfaction? London: Arnold.
Griffeth Rw, Hom Pw, Gaertner S (2000). "a meta-analysis of Antecedents and
correlates of employee turnover: update, moderator Tests, and research

implications for the next millennium", j. Manage 26 (3): 463-88.

Hales, L., & Hartman, T. (1978). Personality, sex, and work values. The journal of

experimental educational, 16-21.

Hancer, M. & George R.T. (2003). Job satisfaction of restaurant employees: an



empirical investigation Using the minnesota satisfaction questionnaire.

Journal of hospitality & tourism research, 27(1): 85-100.

Hegney, D., Plank, A., & Parker, V. (2006). Extrinsic and intrinsic work values:
their impact on job satisfaction in nursing. Journal of nursing

management,14(4), 271-281.

Hellman, C.M. (1997). Job satisfaction and intent to leave. The journal of social

psychology, vol 137, no 6, pg 677- 689.

Herzberg, F., Mausner, B., & Snyderman, B. B. (1959). The motivation to work
( nd edition), John Wiley & Sons, New York.

Hunt, J.G., Osborn, R. N., & Martin, H. J (1981). A multiple influence model of
leadership (technical report no. 520). Alexandria, virginia: U. S. Army

Research Institute For The Behavioral And Social Sciences.

Irvine, D, M, And Evans, M, G, ( 1995). Job satisfaction and turnover among

nurses: integrating research findings across studies. Nursing research,

44(4), 246-253.

Ismail, A., & Zakaria, N. (2009). Relationship between international justice and
Pay for performance as an antecedent of job satisfaction: an empirical
Study in malaysia. International journal of business and management.

4(3), 190-199.

Ito, H, Eisen, S.V, Sederer, L.,I, Yamada, O And Tachimori, H. (2001). Factor
affecting psychiatric nurse’s intention to leave their current job.

Psychiatric service. Vol 52, pg 232- 234.

Jackling, b. (2002). Are negative perceptions of the accounting profession
perpetuated by the Introductory accounting course. Asian review of

accounting, vol. 10 no. 2, pp. 62-80.



Jayaratne, S. (1993). The antecedents, consequences, and correlates of job

satisfaction. Handbook of organizational behavior. New york: marcel

dekker.

Kalleberg.A,L. (1997). Work values and job rewards: a theory of job satisfaction.
In American sociological review 1977, vol 42: pg 124-143

Klein Hesselink, J., Kooij-De Bode, H. & Koppenrade, V. (2008). Wie zijn de
overage flexwerkers en hoe gaan zijn om met het risico van ziekte.

Hoofddorp: tho work and employment.

Kochan, T. A. (2002). Addressing the crisis in confidence in corporations: root
causes, victims, and strategies for reform. Academy of management

executives, 16 (3), 139 — 141.

Kristof, A.L (1996). Person- organization fit: an integrative review of its
conceptualizations, measurement and implications. Personnel psychology,

vol 49, pg 149.

Lee Tw, Mitchell Tr, Holton Bc, Mcdaniel Ls, Hill Jw(1999). The unfolding
Model of Voluntary turnover. A replication and extension. Acad manage:
42:450-62

Linda, B.B & Eve, P.F. (1995). How to conduct self- administered and mail

surveys. United kingdom: saga publucations.

Locke, E.A. (1968). Toward a theory of task motivation and incentives.

Organization behavior and human performance, 13, 233-243.

Locke, E.A. (1976). The nature and the cause of job satisfaction. Handbook of

industrial and organizational psychology. Chicago: Rand- Mcnally.

Lum. L, Kelvin.J, Clark. K, Reid, F And Sirola, W. (1998). Explaining nursing



turnover intent: job satisfaction, pay satisfactionor organization comitment.

Journal of organizational behaviour. Vol 19, pg 305- 320.

Lynn. M.S And Martin. H.J (1989). Job satisfaction and organization commitment
in relation to work performance and turnover intention. Human relations,

vol 42, pg 625- 638.

Maslow, A.H. (1943). A theory of the human motivation. Psychological review,
vol. 50 no. 4,july, pp.370-96

Maslow, A.H. (1997). Motivation and personality psychological review.

Manhardt, P. (1972). Job orientation of male and female college graduates in

business. Personnel psychology, 25, 2 pg 361 — 368.

Mantech. (1983). Work values questionnaire. Auckland: new zealand.

Malhota, N,K.,(2004). Marketing research: an applied orientation (4th ed.) New
york: prentice hall.

Marshall, R. (2003). Calling tomorrow’s professionals. Chartered accountants

journal, vol. 82 No. 1, pp. 4-9.

Martins, N & Coetzee, M (2007). Organizational culture, employee satisfaction,
perceived  leader emotional competency and personality type: an
exploratory study in south afiirican engineering company. Journal of

human resource management, vol 5(2), pg 20- 32.

Miller dc (1991). Handbook of research design and social measurement. S5th

ed. Newbury park, calif: sage publications.

Mitchell, T. R., & Larson, J. R., Jr. (1987). People in organizations: an

introduction to organizational behavior (3rd ed.). New york: Mcgraw-Hill.



Mobley, W.H., Horner, S. O. & Hollingsworth, A. T. (1978). An evaluation of
precursors of hospital employee turnover. Journal of applied psychology,

63 (4), 408-414.

Mosadeghard. (2008). A study of the relationship between job satisfaction,
organizational commitment and turnover intention among hospital

employees. Health services management research, vol 21, pg 211- 217.

Morse, N.C & Weiss.R.S (1955). The function and the meaning of work and the

job. American sociological review, 20, p191-198.

Mullins.L (1996). Management and organization. 4™ ed. London: Pitman.

Nave, j. H. (1968). Construction personnel management. Journal of construction

division, 94, 95-105.

Nord, W. R., Brief, A. P., Atieh, J. M., & Doherty, E. M. (1988). Work values and

the conduct of organizational .

Behavior. In b. Staw and 1. Cummings (eds.), research in organizational behavior

,vol. 9, pp. 1-42. Greenwich, ct: jai press.

Nord, W., Brief, A., Atieh, J., & Doherty, E. (1990). Studying meanings of work:
The case of work values. In a. Brief & w. Nord (eds.), meanings of

occupational work (pp. 255-296). Lexington, Ma: Lexington Books.

Olsen d.(1993) Work satisfaction and stress in the first and third year of academic

Appointment. J higher education, vol 64:453-71.

Page, K., & Vella-Brodrick, D.( 2008). The what, why and how of employee
Well being: a new model. Springer science and business media, vol. 90, pp.

441-448.



Pickard J. (1999). Repatriation: An Expectation- Based Approach. Phd

Dissertation, Uk: Cranfield University

Pine, G,J And Innis, G (1987). Cultute and individual work values. Carrer
development quarterly, vol 35(2), pg 437- 454.

Panminin, W. (1993). What happening to thai hospitality? Cornell hotel and

restaurant administration quarterly, 34, pg 60-65.

Price.j.l & mueller. C.w.(1981). A causal model of turnover for nurses. Academy

of management review, 24, pg 543-565.

Riketta, M. (2008). The causal relation between job attitudes and performance: a
meta- analysis of panel studies. Journal of applied psychology, vol. 93, no.

2, pp. 472-481.

Robbins, S. P. (1993). Organizational behavior: concepts, controversies, and

applications. 6th ed. New jersey: prentice hall

Robbins, s. P. (2001). Organizational behavior, 9th ed. New jersey: prentice hall.

Roe, R And Easter.P (1999). Value and work: empiricial finding and theretical
perpective. Applied psyhology: an international review, 48, 1, pg 1-21.

Ros, m., schwartz, s.h. And surkiss, s. (1999). Basic individual values, work
values and the Meaning of work. Applied Psychology, vol. 48 no. 1, pp.
49-71.

Ruthankoon, R. & Pgunlana, S (2003). Testing herzberg’s two factor theory in
Thai construction industry. Engineering, construction and arhitectural

management, vol 10, pg 333- 342.

Schneider, b. (1987). The people make the place. Personnel psychology, 40, 437—
453.



Schwartz, S, H(1999). A theory of cultural values and some implications for work.

Applied psychology: an international review, 48 (1), 23- 47.

Scroggins, W. (2008). The relationship between employee fit perceptions, job
Performance, and retention: implications of perceived Fit. Employee

responsibilities & rights journal, vol. 20, no. 1, pp. 57-71.

Sekaran, U. (2000). Research methods for business: a skill-building approach (3th
ed.). United States of America: john Wiley & sons.

Sekaran, U. (2010). Research methods for business: a skill-building approach (5th
ed.). United States of America: john Wiley & sons.

Shader, K., Broome, M.E., West, M.E. & Nash, M. (2001) Factors Influencing

Satisfaction and Anticipated Turnover For Nurses In An Academic

Snead, K & Harrel, A. (1991). The impact of psychological factors on the job
satisfaction of senior auditors. Behavioral research in accounting 3, pg 85-

86.

Smerek, R. E., Peterson, M (2006). Examining Herzberg’s theory: improving job
satisfaction among non- academic staff at a university. Research in higher

education, 48(2), 229-250.

Spector, p. 1997. Job satisfaction: application, assessment, causes and

consequences. California: sage.

Sonmezer, M.G & Eryman, M,Y (2008). A comparative analysis of job
satisfaction level of public nd private school. Journal of theory and

practice in education, 4(2), pg 189- 212.



Sourdif, J. (2004). Predictors of nurses’s intent to stay at work in a university

health center. Nursing and health science, vol 6, pg 59- 68.

Steer, Richard M (1985). Efektivitas organisasi, seri manajemen jakarta:

penerbit airlangga. Jakarta.

Strachota, E., Normandin, P., O’brien, N., Clary, M. And Krukow, B. (2003).
Reason Registered nurses leave or change employment status. Journal of

nursing Administration. 33(2):111-117.

Tett Rp And Meyer Jp. (1993). Job satisfaction, organizational commitment,
turnover intention, and turnover: path analysis based on meta-analytical

findings.

Trevor, C.O. (2001). Interactions among actual ease of movement determinants
and job satisfaction in the prediction of voluntary turnover. Academy of

management journal, 44 (4), 621-38.

Vecchio r.p. (2000). Organization behavior: core concept. Fort worth: dryden

h o 4.,
press, 4" edition.

Volkwein, J.F., Malik, S.M., & Napierski- Pranel, M. (1998). Administrative
satisfaction and the regulatory climate at public universities. Research in

higher education, 39(1), 43-63

Vroom V.H. (1964). Work and Motivation, Wiley Inc, New York

Warr, P, Cook J & Wall T. (1979). Scale measurement of some work attitudes and

aspect of psychological well-being. Handmondsworth, middx: penguin.

Wells, P. And Fieger, P. (2005). high school teachers perception of accounting: an
international Study. Paper presented at the afaanz conference, Alice

Springs, 4-7 July.



Wijting, J. P. A (1971). canonical regression of background factor and work
values among underprivileged worker. Unpublished manuscript, Bowling

Green State University.

Wijting, Jan P, Wollack, Stephen; Goodale, James G.; Wijting, Jan P.; Smith,
Patricia C(1971). Development of the survey of work values. Journal of

applied psychology, vol 55(4).

Wiley, C. (1993). Employer turnover: analyzing employee movement out of the

organization. Washington: Shrm.

Wong, E. S. K., & Teoh, N. H. (2009). Case study of factors influencing jobs
Satisfaction in two malaysian universities. International business

Research, 2(2), 86-98.

Zikmund, W. G. (2000). Business research methods (6th ed.). United States of
America: The Dryden Press.



