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ABSTRACT

A STUDY OF TEACHERS’ COMPETENCY STANDARDS
AND TEACHING MANDARIN AS A SECOND LANGUAGE
IN MALAYSIAN PUBLIC UNIVERSITIES

Hoe Foo Terng

This study — ‘A Study of Teachers’ Competency Stadd and Teaching Mandarin as
a Second Language in Malaysian Public Universitiesis a study on the current
development of teaching Mandarin as a second lgggiuaMalaysian public universities
(TMSLPU). It attempts to propose a practical resofuthat could further develop the
teaching of Mandarin as a second language (TMSMataysia under various limitations.
This thesis also provides an account of the past,present and the possible future of
TMSL in Malaysia.

Macro Analysis Method is used to survey the curréetelopment in TMSLPU.
Literature review, interviews and descriptive asayechniques were adopted to study the
current development and issues of TMSL at all tBepRblic universities in Malaysia.
Delphi method was used to establish the TMSL teatheompetency standards.
Questionnaires to obtain opinions from 26 sampled @descriptive analysis techniques

were conducted. Library research method was appbedonstruct the history of local
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TMSL, and to fill the gaps in the history, literegéureview and interview research technique
were used to obtain the required information.

The thesis is structured in the following mannarsthy, the definitions of TMSL and
the teaching of Chinese as a first language amusled. Considerations are given to the
fact that TMSL courses conducted in Malaysian pubtiiversities are elective courses and
thus, are different from programs that teach Charlasguage to foreign students such as
those found in China. Next, the objectives and iBaants of the research are given. To
avoid confusion, literature reviews as well as radtilogies of the current development on
TMSLPU and the teachers’ competency standardsiscassed in different chapters. Next,
a presentation of the history of TMSL in Malaysayiven.

A survey was conducted to examine the current dpweént on TMSLPU. The 15
topics analyzed and discussed are the (1) comngeyear of the Mandarin class in each
university; (2) objectives of offering Mandarin s (3) medium used in conducting the
courses; (4) teachers’ information; (5) studentgbrimation; (6) types of courses and
courses settings; (7) basis for the preparatioklafdarin courses syllabi ; (8) formats of
the evaluation; (9) forms of the written tests;)(I®rms of the oral tests; (11) types of
teaching materials; (12) teaching aid material8) tkachers’ research and development
projects; (14) teacher training; and (15) issuggathing and learning Mandarin.

The Delphi Method was adopted to construct “The dylsian Mandarin Teachers’
Teaching Competency Stardards”. Scheduled procedurgduding a few rounds of
guestionnaires and 2 reliability tests were employ&0 sets of questionnaires were sent
out and 26 sets returned. Participants were frantMandarin lecturers and language
teachers from Malaysian public universities. Aftee second round of questionnaires was
administered and analyzed, it was discovered tlhahe participants in the Delphi panel

had reached a consensus.



The drafted Mandarin teacher competency standaodepiise 4 categories, 9
indicators and 47 criterion items. After 2 roundsDelphi sessions, 1 criterion item was
dismissed, because it only has a medium consemsligannot meet the requirement of
high consensus and very important level. Using ay@iperception percentage to rank the
categories, indicators and criterion items in thanllarin teachers’ competency standards,
as well as offering some focused options in thestjoenaires for participating scholars to
choose from are two new attempts introduced byrésearcher and these two features
have never been used in previous Delphi model ounestires.

Although TMSL has been established in Malaysigbforyears, we are yet to see much
improvement. The main reason is the many recomnientEasures are often too ideal as
well as theoretical and are difficult to be implertesl. This study discovered that
TMSLPU has not been given due considerations sisceception. TMSLPU has been
and is still operating on an ad hoc basis withaoppr intervention from the government.
Apart from that, it has no standardized courseabylé and teaching materials due to the
constraints of the various course syllabi. Theral® a lack of well-trained teachers
probably due to the inactive role played by theegoment in TMSLPU. It is thought that
by having a reliable ‘competency standards’, theettgpment of the TMSLPU would be

enhanced eventually.

Keywords :

Teaching Mandarin as a second language, publicetsities, development in teaching,
current stage Mandarin teaching survey, teachingddan as a second language teacher

competency standards, Delphi method.
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