
 

 

 

Job Satisfaction among Licensed Tourist Guide in 

Malaysia 

 

 

Ivon Thoo 

 

 

 

 

A research project submitted in partial fulfillment of the 

requirement for the degree of 

 

Master of Business Administration 

 

 

 

Universiti Tunku Abdul Rahman 

 

Faculty of Accountancy and Management 

 

April 2015 

 
 

 



 

ii 

 

 

 

 

Job Satisfaction among Licensed Tourist Guide in Malaysia 

 

 

 

 

By 

 

Ivon Thoo 

 

 

 

 

 

This research project is supervised by 

 

 

Low Chin Kian 

Lecturer 

Department of Building and Property Management 

Faculty of Accountancy and Management 
 

 

 

 

 

 

 

 

  



 

iii 

 

 

 

 

 

 

 

 
Copyright @ 2015 

 

ALL RIGHTS RESERVED. No part of this paper may be reproduced, stored in a 

retrieval system, or transmitted in any form or by any means, graphic, electronic, 

mechanical, photocopying, recording, scanning, or otherwise, without the prior 

consent of the authors. 

 

  



 

iv 

 

DECLARATION 

 

 

 

 

 

I hereby declare that:  

(1) This Research Project is the end result of my own work and that due 

acknowledgement has been given in the references to all sources of information be 

they printed, electronic, or personal.  

 

(2) No portion of this research project has been submitted in support of any 

application for any other degree or qualification of this or any other university, or 

other institutes of learning.  

 

(3) The word count of this research report is 14798 

 

 

 

 

 

 

 

 

Name of Student: Ivon Thoo 

Student ID: 1105564 

Signature:  

Date: 21/04/2015 

 

 

 

 

 

 

 

  



 

v 

 

ACKNOWLEDGEMENT 

 

 

I would never have been able to finish my research project without the guidance of 

my colleague members, help from friends, and support from my family and partner. I 

am using this opportunity to express my gratitude to everyone who supported me 

throughout the course of this MBA research project.  I would like to express my 

deepest gratitude to my supervisor, Mr. Low Chin Kian, for his excellent guidance, 

caring, patience, invaluably constructive criticism and friendly advice during the 

research project work.  His guidance helped me in all the time of research and writing 

of this research project. 

 

Besides my supervisor, I would like to express my warm thanks to my colleague 

members for their encouragement, insightful comments, and hard questions.I am 

sincerely grateful to them for sharing their truthful and illuminating views on a 

number of issues related to the project. 

 

I would also like to thank Malaysian Tourist Guide Council (MTGC) for their support 

by providing the list of contact of licensed tourist guides in Malaysia. My research 

would not have been possible without their informative helps.  

 

I would also like to thank my parents and brother. They were always supporting me 

and encouraging me with their best wishes. Finally, I would like to thank my partner, 

Heng Teong Wei. He was always there cheering me up and stood by me through the 

good times and bad. 

 

  



 

vi 

 

TABLE OF CONTENTS 

 

 

 Page 

Copyright Page…………………………………………………………………  iii 

Declaration……………………………………………………………………... iv 

Acknowledgment………………………………………………………………. v 

Table of Content……………………………………………………………….. vi 

List of Tables…………………………………………………………………... viii 

List of Figures………………………………………………………………….. ix  

Abstract………………………………………………………………………… x 

CHAPTER 1…………………………………………………………………… 1 

INTRODUCTION…………………………………………………………....... 1 

1.1.Background of the Study…………………………………………... 2 

1.2.Research Problem………………………………………………….. 5 

1.3.Research Question…………………………………………………. 6 

1.4.Research Objective………………………………………………… 6 

1.5.Hypothesis…………………………………………………………. 7 

1.6.Organization of Chapters…………………………………………... 7 

CHAPTER 2…………………………………………………………………… 9 

INTRODUCTION……………………………………………………………... 9 

2.0.Literature Review………………………………………………….. 10 

2.0.1. Job Satisfaction………………………………………… 10 

2.0.2. Tourist Guide…………………………………………... 11 

2.0.3. Job Satisfaction Model………………………………… 13 

  2.0.3.1 Maslow‟s hierarchy of needs theory…………… 13 

  2.0.3.2 Herzberg‟s two factor motivator-hygiene theory 14 

  2.0.3.3 Job characteristics model………………………. 17 

   2.0.3.4 Equity theory…………………………………... 18 

2.0.4. Intrinsic Reward………………………………………... 19 

2.0.5. Extrinsic Benefit……………………………………….. 20 

2.0.6. Work Stress…………………………………………….. 21 

2.0.7. Training………………………………………………… 23 

2.0.8. Tenure of Service………………………………………. 24 

2.1. Hypothesis Development………………………………………… 25 

2.2. Proposed Conceptual Framework………………………………... 26 

CHAPTER 3…………………………………………………………………… 27 

INTRODUCTION……………………………………………………………... 27 

3.0.Research Method…………………………………………………... 27 

3.1.Research Design…………………………………………………… 27 

3.2.Study Population and Sampling……………………………………. 28 

3.3.Data Collection…………………………………………………….. 28 

3.4.Method……………………………………………………………... 29 

3.5.Pilot Test…………………………………………………………… 31 

3.6.Data Analysis………………………………………………………. 32 

CHAPTER 4…………………………………………………………………… 33 

INTRODUCTION……………………………………………………………... 33 

4.0.Research Result……………………………………………………. 33 

4.1.Demographic of Respondents……………………………………… 33 

4.2.Job Satisfaction Level……………………………………………… 34 



 

vii 

 

4.3.Correlation Analysis……………………………………………….. 36 

4.4.Regression Analysis………………………………………………... 37 

4.5.Coefficient Analysis……………………………………………….. 38 

CHAPTER 5…………………………………………………………………… 40 

INTRODUCTION……………………………………………………………... 40 

5.0.Discussion and Conclusion………………………………………… 40 

5.1.Limitation………………………………………………………….. 43 

5.2.Recommendation for Future Research…………………………….. 43 

5.3.Conclusion…………………………………………………………. 44 

References……………………………………………………………………… 46 

Appendices 1: Questionnaire………………………………………………….. 58 

Appendices 2: Tourist Guide Contact List…………………………………….. 66 

  



 

viii 

 

LIST OF TABLE 

 Page 

Table 1: Tourist Arrival and Receipts to Malaysia………………………….. 4 

Table 2: Statistic of Licensed Tourist Guide in Malaysia…………………... 5 

Table 3: Respondents Background……………………………………………. 34 

Table 4: Job Satisfaction Level………………………………………………… 35 

Table 5: Descriptive Statistic of Job Satisfaction vs Tenure of Service……….. 35 

Table 6: Correlation of Variables………………………………………………. 36 

Table7: Regression Model……………………………………………………... 37 

Table 8: Regression Model with Moderating Variable of Tenure of Service….. 37 

Table9: Coefficients……………………………………………………………. 39 

 

  



 

ix 

 

LIST OF FIGURE 

 

 Page 

Figure 1: Maslow‟s Hierarchy of Needs Theory……………………………… 14 

Figure 2: Herzberg‟s Motivator-Hygiene Theory (1959)……………………… 16 

Figure 3: Job Characteristics Model Five Core Job Dimension……………… 17 

Figure 4: Equity Theory………………………………………………………. 19 

 

  



 

x 

 

ABSTRACT 

 

This studyfocuson current issues in the tourism industry, that is licensed tourist 

guide job satisfaction in West Malaysia. The main purpose of this study is to 

investigate the relationships between intrinsic reward, extrinsic benefit, 

training, work stress, tenure of service andjob satisfaction of licensed tourist 

guidein Malaysia.Furthermore, this studyalsoaim to confirmthe developed 

hypothesis. In this study, the main aim is typically observed the level of job 

satisfaction among the licensed tourist guide and the factors that cause to job 

satisfaction. In order to address this objective, quantitative approach was 

employed. A descriptive research of survey method was created to examine the 

level of job satisfaction among the licensed tourist guide in the Malaysia. The 

quantitative element adapted in this study is a self-completed on-

linequestionnaire. The designed questionnaire was distributed to a sample of 250 

licensed tourist guide. A total of 238 sets of questionnaires were completed 

responds accordingly within two months time frame. Few statistic analysis 

included descriptive analysis ,correlation analysis, regression analysis and 

coefficient analysis was done to prove the hypotheses.  From obtained result, 

intrinsic reward, extrinsic benefit, work stress and training are significant 

related with job satisfaction, while the moderating role of tenure of service was 

confirmed in this study, which support the hypothesis Generally, licensed 

tourist guide reported a high level of job satisfaction. According to the analysis 

result,  the main predictor for job licensed tourist guide job satisfaction is 

training. Despite of this, it is recommend that the policy maker, travel industry 

focus on training by investing resources to higher satisfaction licensed tourist 

guide, in order to lead to higher service performance.    

 

Key words: job satisfaction, licensed tourist guide, intrinsic reward, extrinsic 

benefit, training, work stress, tenure of service 
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CHAPTER 1 

 

INTRODUCTION 

 

 

 

Tourist guides plays important role in the tourism industry. Tourist guides are 

able tobrings satisfaction to tourists that visiting a country or region by make 

practical and effective use of their knowledge to deliver information and 

interpretation of a country or region culture.Well communication skill, 

ensuring the safety and well being of the tourist presenting good image of the 

country is the key success of attractingtourist.The responsibility of the tourism 

industry is toensuringtourist‟s satisfaction with itsservices and products 

provided. This responsibilitycan be carried out through high quality service by 

frontline service personnel, specifically the tourist guide. Tourist guide act as 

a front liner, they have the opportunity of direct interaction with the visiting 

tourist. Regards with this, tourist guide are responsible to ensure the good 

image of the country or region.  

 

Studies have shown that job satisfaction is highly related to employee 

performance and more committed to job as concluded by Karen S(2001), thus 

offer high quality service to customer. In service industry such as tourism, 

high performance of front liner brings to customer loyalty and satisfaction. 

The importance of analyzing and investigate the factors that affect tourist 

guide job satisfaction to be measure and discuss in this research in order to 

increase the level of job satisfaction, especially in tourism industry.  
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1.1 Background of the Study 
 

Malaysia is one of the countries in Southeast Asia. It situated on partly on 

Asian mainland and joint with Thailand, which called Peninsular 

Malaysia (West Malaysia). Another part of Malaysia located on the island 

of Borneo, which neighboring with Brunei and Indonesia, namely East 

Malaysia.West Malaysia and East Malaysia are separated by the South China 

Sea. Malaysia has a total landmass ofapproximately three hundred thirty 

square kilometers, is the 67
th

 largest country in the world. Malaysia has total 

of thirteen states and three federal territories. The thirteen states are Perlis, 

Kedah, Penang, Perak, Selangor, Negeri Sembilan, Malacca, Johor, Pahang, 

Terengganu and Kelatan, which are located at West Malaysia. East Malaysia 

consists of two states, which are Sabah and Sawarak. Meanwhile, three federal 

territories include Kuala Lumpur, Putrajaya and Labuan. (Ministry of Tourism 

and Culture Malaysia, 2014) 

Malaysia is a multicultural, multiethnic and multilingual country. The main 

ethnic is Malays; follow by Chinese, Indian and others indigenous peoples. 

Multiethnic makes Malaysia a special country that has colorful cultures, 

religions and languages. These factors also make Malaysia a unique country 

attracting tourist to discover and experience the uniqueness of Malaysia. In 

year 2010, Malaysia is awarded as the ninth most visited country in the United 

Nations World Tourism Organisation‟s (UNWTO) list, with 24.6 millions 

international tourist arrival(UNWTO, 2010). Over the years, extensive 

promotional campaign have been engineered both locally and oversea to 

attract tourist by Malaysia government in the hard work to diversify the 

country economy to ensure Malaysia less dependent to others economic 

sectors such as manufacturing, export and agriculture.  

In order to increase the contribution income of tourism, Malaysia government 

has formed a government agency to promote Malaysia tourism industry, which 

is Tourism Malaysia . The setup of Tourism Malaysia is to make the tourism 

industry a main incomesource of the nation. Additional, Tourism Malaysia 

also aims to promote Malaysia as a first choice destination in the region. 

(Ministry of Tourism and Culture Malaysia, 2014) 

http://en.wikipedia.org/wiki/Malaysia
http://en.wikipedia.org/wiki/Peninsular_Malaysia
http://en.wikipedia.org/wiki/Peninsular_Malaysia
http://en.wikipedia.org/wiki/Peninsular_Malaysia
http://en.wikipedia.org/wiki/Borneo
http://en.wikipedia.org/wiki/East_Malaysia
http://en.wikipedia.org/wiki/East_Malaysia
http://en.wikipedia.org/wiki/East_Malaysia
http://en.wikipedia.org/wiki/States_and_federal_territories_of_Malaysia
http://en.wikipedia.org/wiki/Indigenous_peoples
http://en.wikipedia.org/wiki/Tourism_Malaysia
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A worldwide marketing campaign namely "Malaysia Truly Asia" was 

launched since year 1999 by Tourism Malaysia. This campaign was 

successfully in attracting 7.93 millions tourist arrivals that brings 12.3 billion 

ringgit Malaysia revenue in year 1999.  With “Malaysia Truly Asia” slogan, 

Malaysia tourism industry remains strong growth. According to statistic study 

by Minister of Tourism Malaysia, the industry accounted for a total receipts of 

RM65.44.6 billion in 2013 from over 25.72 million tourist arrivals, 

contributing to nearly 13% of the national GDP.  (Ministry of Tourism 

Malaysia, 2014).From the statistic data obtained, it is believe that  tourism 

industry will become one of the main contributorsfor the economic well-being 

of Malaysia. 

As per Table1, there shown a positive growth of total tourist arrival and 

receipts to Malaysia. In year 2014, Malaysia launch the fourth Visit Malaysia 

Year with the theme of "Celebrating 1 Malaysia Truly Asia" and sub theme of 

"We are the Host" to boost up the economic receipts. Malaysia government 

target this tourism celebration event would boost up total tourist arrivals and 

contribute to nation GDP Under Malaysia Tourism Transformation Plan 

(MTTP), Malaysia government target this tourism celebration event would 

contribute 36million tourist arrivals and RM168 billion revenue by 2020 

(Ministry of Tourism and Culture Malaysia, 2014) 
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Table 1: Tourist Arrival and Receipts to Malaysia (1998-2013) 

 

TOURIST ARRIVAL AND RECEIPTS TO MALAYSIA 

YEAR ARRIVALS (Million) RECEIPTS (Billion RM) 

2013 25.72 65.44 

2012 25.03 60.6 

2011 24.71 58.3 

2010 24.58 56.5 

2009 23.65 53.4 

2008 22.05 49.6 

2007 20.97 46.1 

2006 17.55 36.3 

2005 16.43 32 

2004 15.7 29.7 

2003 10.58 21.3 

2002 13.29 25.8 

2001 12.78 24.2 

2000 10.22 17.3 

1999 7.93 12.3 

1998 5.56 8.6 

 

Note: Adapted from http://corporate.tourism.gov.my/research.asp?page=facts_figures  

 

From the above statistic, the career of tourist guide is having bright future 

with the current Malaysia policy in attracting visitor from all around the 

world.As the front liner of tourism industry, tourist guide plays an important 

role in delivers professional service to tourist from all around the world. To 

meet the demand and opportunities growth of Malaysia tourism industry, 

licensed tourist guide numbers has been increased to suite the market demand. 

As per table 2 below, we can see that the growth rate of licensed tourist guide 

increase 9.65% over 1 year from March 2013 to May 2014. 
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Table2: Statistic of Licensed Tourist Guide in Malaysia (March 2013-May 

2014) 

 

STATISTIC LICENSED TOURIST GUIDE IN MALAYSIA 

STATE MAR 2013 JAN 2014 MAY 2014 

Kuala Lumpur 2422 2524 2580 

Selangor 2132 2229 2294 

Sabah 1418 1548 1681 

Penang 970 1050 1100 

Johor 865 931 953 

Pahang 562 599 610 

Kedah 546 580 594 

Perak 377 430 474 

Malacca 342 369 383 

Sarawak 275 292 301 

Negeri Sembilan 252 281 294 

Terengganu 193 200 203 

Kelantan 127 133 137 

Perlis 61 61 66 

Putrajaya 10 10 10 

Labuan 2 2 2 

TOTAL 10554 11239 11682 

 (Source: http://www.motac.gov.my/en/download/viewcategory/statistik-pelesenan.html) 

 

1.2 Research Problem 
 

There are huge opportunities in tourism industry in Malaysia. Tourist guide play a 

very crucial roles in helping attract tourist arrival to Malaysia. Study on level of 

job satisfaction of tourist guide enable employers and government enhancing 

related factor for better performance. Meanwhile, this study also aims to test the 

roles of tenure of services on the overall job satisfaction of the tourist guide 

profession in Malaysia. Although there are many studies on job satisfaction among 

different profession such as Muhammad et al. (2009) on secondary school teacher, 
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Sivakami & Thomas (2007) on pharmacist and Mohani et al (2009) on executive, 

there are very little study on tourism industry related profession, especially tourist 

guide.  

 

Satisfied tourist guide will be more committed and productive and would be 

performing in their best capabilities. The demand of tourist guide profession 

remains high, as the total number of licensed tourist guide hits 11682 in May, 

2014 (Ministry Tourism and Culture Malaysia, 2014). Investigation on factors 

motivate tourist guide towards job satisfaction been discussed in this study. 

Moreover, this study also examines relationship between intrinsic rewards, 

extrinsic benefits, work stress and training towards tourist guide job satisfaction. 

 

1.3 Research Question 
 

This study seeks to answer following question:- 

i) What is the level of job satisfaction of licensed tourist guide in Malaysia? 

ii) What is the effect of intrinsic rewards and extrinsic benefits on licensed 

tourist guide job satisfaction? 

iii) How would work stress affect the job satisfaction of licensed tourist guide 

in Malaysia? 

iv) Does training affect the job satisfaction of licensed tourist guide in 

Malaysia? 

v) Does tenure of service moderate the relationship of job satisfaction? 

1.4 Research Objective 
 

The objectives of this study are as following:- 

i) To examine if there a positive relationship between intrinsic rewards and 

licensed tourist guide job satisfaction. 

ii) To investigate if there a positive relationship between extrinsic benefits 

and licensed tourist guide job satisfaction. 

iii) To find out if there a negative relationship between work stress and 

licensed tourist guide job satisfaction. 
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iv) To investigate if there a positive relationship between training towards 

licensed tourist guide job satisfaction. 

v) To test the moderating roles of tenure of service towards licensed tourist 

guide job satisfaction. 

1.5 Hypothesis 
 

Based on above research objectives, hypotheses are developed as follow:- 

H1: There is a significant positive relationship between intrinsic rewards and 

licensed tourist guide job satisfaction.. 

H2: There is a significant positive relationship between extrinsic benefits and 

licensed tourist guide job satisfaction. 

H3: There is a significant negative relationship between work stress and licensed 

tourist guide job satisfaction 

H4: There is a significant positive relationship between training and licensed 

tourist guide job satisfaction 

H5: Tenure of service will moderate the relationship of job satisfaction. 

 

1.6 Organization of Chapters 
 

Chapter one will focus on the background of the study, research problem 

statement, research questions, objectives of the research and develop relevant 

hypothesis for this study.  

 

The relevant literature will be reviewed in chapter two to get a clearer picture of 

the importance of job satisfaction. This chapter consists of a literature review from 

various past researcher which will highlight the definitions of job satisfaction. 

Secondly, the chosen and studied factors that influencing job satisfaction or job 

dissatisfaction discussed and reviewed. Hypotheses development was developed 

in this chapter according to the literature review and a proposed conceptual frame 

work was discussed.  

 

Chapter three will focus on the research methodology and research design which 

include the study population and sampling, design of the questionnaire, data 
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collection, method. Statistical procedures adapted to analysis obtained data will 

further explain in this chapter. 

 

Chapter four will include discussions and presentations on the study result and 

findings. The study result will present in a form of statistical chart for a clearly 

picture and better understanding. 

 

The final chapter five will focus on discussion of the result and finding and 

recommendations, limitations and conclusion. 
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CHAPTER 2 

 

 

INTRODUCTION 

 

 

 

This section will attempt to construct the theoretical framework of the determinant 

of job satisfaction by reviewing past research study on job satisfaction. Various 

job satisfaction models will review in this chapter to understand more on the 

concept and theories developed by past researcher. By reviewing the 

correspondent past research, it contribute to more ideas to carried out this 

research. Sources of this past studies reference will collect and analyzed from 

academic journal, online journal, case studies, conference paper, books as well as 

other secondary data such as newspaper, magazine and online statistic data. By 

reviewing past studies, there were distinctive opinion and judgment from various 

researchers. From collected secondary data, there are four factors being discussed 

which are intrinsic reward and extrinsic benefits, training and work stress. 

Moreover, the moderating role of tenure of service will discuss in this study. In 

conclusion, chapter two will focus on discuss the definitions and theories of these 

independent variables and dependent variable. 
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2.0 Literature Review 
 

2.0.1 Job Satisfaction 

 

Job satisfaction represents the workplace and employees‟ perceptions of their job, 

is the overall measurement of working attitudes of the reception, happiness, and 

pleasure in the job(Edward and Scullion, 1982). Locke (1976) identified the 

meaning of job satisfaction as a pleasurable or positive emotional state resulting 

from the appraisal of one's job or job experiences and job satisfaction directly or 

indirectly affects a person behavior. Lawler (1973) described job satisfaction as 

the discrepancy between what individuals expect to receive out of their jobs and 

what they actually received. The term job satisfaction refers to an individual's 

general attitude toward his or her job (Robbins, 1989). Judge and Hulin (1993) 

and Judge and Watanabe (1993) present job satisfaction as the degree to which a 

person feels satisfied by their job, which has an impact on personal wellbeing and 

even on the life satisfaction of the employee. Muhammad et al (2010) expressed 

that job satisfaction is somewhat how people think and feel about their work place 

and different aspects regarding it.  

 

Additionally, job satisfaction is defined as the degree to which employees enjoy 

their jobs (McCloskey & McCain 1987). Simply says, job satisfaction represents 

the degree to which employees like their job. Various factors like mentally 

challenging work, equitable rewards, supportive working conditions and 

colleagues are significant contributors to job satisfaction (Smith et al., 1969; 

Cooper et al., 1988). Meanwhile Cranny, Smith, and Stone (1992) defined job 

satisfaction as whether employees find their employment sufficiently satisfactory 

to continue in it, either permanently or until they have prepared for greater 

responsibilities. In the tourism industry, not much of a difference was discovered. 

According to Mitchell and Lasan (1987), it is generally recognized in the 

organizational behavior field that job satisfaction is the mostimportant and 

frequently studied attitude. In the past decades, employer has been put in much 

effort through various human resource practices to retain employees‟ loyalty. 

However, if employee have low job satisfaction and commitment, the investment 

of all thesehuman resource practices may be futile. 
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According to Robbins (2003), job satisfaction refers to an individual‟s general 

attitudetoward his or her job.Job satisfaction and dissatisfaction not only depends 

on the nature of the job, it also depend on the expectation what‟s the job supply to 

an employee (Hussami, 2008). In sum, job satisfaction view as response of 

employee toward his job to what he expect from the job in related his own feeling 

and values. Over the pastresearches and studies, economists and researchershave 

given job satisfaction increasing attention (Benjamin 2009). Job satisfaction is 

negatively related to job turnover (Freeman, 1978) and absenteeism (Clegg, 1983), 

and positively related to productivity (Mangione and Quinn, 1975).  Most past 

studies concluded that employee job satisfaction can havehuge impact on overall 

business and job satisfaction is the key component of the success of a business 

(Freeman, 1978;Diaz et al, 2005; Hussami, 2008).  

 

2.0.2 Tourist Guide 

 

Tourist guide is a job profession that obtain license from Ministry of Tourism and 

Culture Malaysia to guide tours within the region or destination of Malaysia. 

Tourist guide can lead business tour, education tour, outdoor adventure tour, 

medical tour and other tour related activities. Under Malaysia Tourism Industry 

Act 1992, licensed tourist guides weredefined as a person licensed under 

subsection 24(1) to act as a tourist guide; while tourist guidemeans a person 

who renders service to touristsor any other persons by guiding them on tours 

for remuneration (Tourism Industry Act 1992, 2006). In Malaysia, licensed 

tourist guide were divided into two categories, which are local nature tourist 

guide and city tourist guide. A licensed local nature tourist guide means a 

person who attends and passes the Local Nature Tourist Guide 

Courseorganized by Malaysia Department of Wildlife and National Parks and 

obtains a local nature tourist guide license. Licensed local nature tourist guide 

only can lead tourists within the natural areas they chose. In another hand, city 

tourist guide means a person who attends and pass the Basic Tourist Guide 

Course thatorganized by any tourism training institutions registered with the 

Ministry of Tourism and Culture Malaysiato obtain a city tourist guide license. 
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A certified and licensed city tourist guide can only do their guiding job in 

cities throughout Malaysia.(Ministry of Tourism and Culture Malaysia, 2014) 

 

The European Federation of Tourist Guide Associations (EFTGA) defined that a 

tourist guide is a person who guide groups or individual visitors from abroad or 

from the home country around the monuments, sites and museums of a city or 

region; to interpret in an inspiring and entertaining manner, in the language of the 

visitor's choice, the cultural and natural heritage and environment (EFTGA, 1998).  

Additionally, Professional Tour Guide Association of San Antonio prescribe a 

tourist guide refers to a person with an effective combination of enthusiasm, 

knowledge, personality qualities and high standards of conduct and ethics who 

leads groups to the attraction in specific region sites while providing informative 

interpretation and commentary. Furthermore, World Federation of Tourist Guide 

Associations (WFTGA) described a licensed tourist guide means "a person who 

guides visitors in the language of their choice and interprets the cultural and 

natural heritage of an attraction or region which the person generally own an 

region specific qualification normally issued and recognized by the appropriate 

authority. (WFTGA, 2003)  

 

Ting et. al (2012) defined tourist guides as the key service personnel in tourism 

industry. The roles of tourist guide includes as a teacher by giving information and 

answer questions with skill of teacher; as a psychologist that tourist guide fully 

understand and meet tourist's demands, depended on each personality; as an 

ambassador that tourist guide responsible to present good image of the region or 

country for making good relationship;as a actor to create an amusing atmosphere 

when travel around and lastly as well  as a speechmaker by communicate and 

comprehend artistically and be a peacemaker. (Tourism Authority of 

Thailand.1993). Furthermore, some researchers explained tourist guide roles as a 

information providers, path finder's, hosts, fascinators, mentors, history and 

natural interpreters, teachers, animators, mediators, intermediaries, sales person 

and representatives. (Cohen, 1985; Black and Weiler,2005; Zhang and 

Chow,2004; Pond. K, 1993)   
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2.0.3 Job Satisfaction Model 

 

Job satisfaction theories were widely discussed and related with human resources 

management studies. Over past decade, many models and theories of job 

satisfaction were developed by researcher. The most well known and prominent 

theories of job satisfaction includesMaslow‟s hierarchy of needs theory,  

Herzberg‟s  two factor motivator-hygiene theory, the job characteristics model and 

equity theory. This section will briefly explained and discuss these job satisfaction 

theories. 

2.0.3.1  Maslow’s hierarchy of needs theory 

 

Maslow‟s hierarchy of needs theory (Maslow, 1943) was developed by Abraham 

Maslow to explain human motivation and basic needs in common. 

Maslow‟s hierarchy of needs theory was one of the earlier theories to examine the 

main factors that contribute to job satisfaction.Maslow's theories divided human 

basic needs into five main categories depicted as hierarchical levels within a 

pyramid that ascend in definite order. These include physiological needs, safety 

and security needs, belonging and love needs, esteem needs and lastly self 

actualization needs. (Maslow, 1943) 

 

In this theory, assumption was made which human must basically achieve 

satisfaction with their essential needs first which is physiological needs, which is 

food, water and air. After these physiological needs are met, human will seek for 

safety and security needs. When they are satisfied, human will go for higher level 

needs, namely belonging and love needs. Maslow noted that human must satisfy 

lower level basic needs before satisfied to higher level needs. Maslow further 

explained that once these three basic needs have been fully satisfied, therefore 

human will be further on motivated by esteem needs and he or she may be able to 

fulfill the highest level needs, which call self-actualization.(Maslow, 1943) 

 

Human basic physiological needs could be satisfy thru extrinsic benefits such as 

pay, healthcare, compensation and allowance. While security and safety needs can 

be achieve by providing job security, a comfortable working environment to make 

human feel physically safe and good feeling with their job. When human met 
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satisfaction on security and safety needs, they will feel they belong to the 

organization or working place. Maslow stated that human achieve satisfaction on 

love and belonging needs by obtain affection and love from work group , well 

communication, good relationships with colleagues and superior. Oncethey 

satisfied and feel they are a part of the entire work group or team, human tend to 

look for esteem needs. In this level, reorganization and appreciated by colleagues, 

supervisor and management on one‟s effort will cause to satisfaction.  The highest 

level in Maslow‟s hierarchy of needs theory is where the human seeks to achieve 

self actualization needs. Maslow (1995) explicitly defines self-actualization to be 

"the desire for self-fulfillment, namely the tendency for him the individual to 

become actualized in what he is potentially. 

 

Figure 1: Maslow‟s hierarchy of needs theory 

Note : Maslow, A. H. (1943). A Theory of Human Motivation. Psychological Review, 50(4), 370-

96. 

 

2.0.3.2  Herzberg’s  two factor motivator-hygiene theory 

 

Herzberg‟s two factor motivator-hygiene theory was developed by Herzberg, 

Manusner, Peterson and Capwell that explain satisfaction and motivation in the 

workplace. (Herzberg, 1966) This theory suggested that job satisfaction and job 

dissatisfaction are driven by two different factors respectively named motivation 

Self actualization needs

Esteem needs

Belonging and love needs

Safety and security needs 

Physiological needs

http://psychclassics.yorku.ca/Maslow/motivation.htm
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and hygiene factors. Hoskinson et. al (1998) recognized that the internal force that  

that direct a person to achieve personal and organizational goals is motivation. 

Motivation factors such as pay and benefits, promotion opportunities, recognition 

and achievement in work need to be met in order for an employee to be satisfied 

with work(Hoskinson et. al, 1998).  Hackman et al (1976) concluded that these 

motivating factors are considered to be intrinsic to the job or the work carried out 

by employee to job satisfaction.  On the other hand, hygiene factors such as 

organization policies and structure, job security, relationship with colleagues, 

working conditions, quality of management and supervisory are significant 

associated with job dissatisfaction. (Herzberg, 1966; Hackman et al, 1976)  

Motivator-hygiene theory stated that organization should divided rewards into 

intrinsic and extrinsic rewards (Herzberg 1966).Intrinsic and extrinsic rewardsare 

not directly related to job satisfaction. The relationship between intrinsic and 

extrinsic reward are moderated by different expectation of each individual 

(Hackman et al, 1976).In Mohani et.al (2009) study on job satisfaction among 

executives of Japanese electrical and electronic manufacturing companies, 

Malaysia found that the intrinsic rewards are more important than extrinsic 

rewards. Mohani et.al (2009) further explained that main factor that lead employee 

to perform well is intrinsic reward, such as work itself. 

 

Herzberg stated that both the hygiene and motivational factors are viewed as two 

independent factors, so there is possibility that employees are neither satisfied nor 

dissatisfied (Herzberg 1966). Herzberg identified few factors as satisfiers and 

dissatisfies. Satisfier‟s factors include achievement at work, advancement, 

recognition and responsibility. In two factor theory, the presence of satisfier‟s 

factor causes job satisfaction. However, Herzberg also stated that the absence of 

satisfier‟s will not lead to dissatisfaction.Furthermore, Herzberg et.al (1959) 

identified factor such as supervision, pay, benefits, job security, co-worker and 

working condition are dissatisfies. The lack of these factors will lead to job 

dissatisfaction. However, Herzberg also stated that the presence of these factors 

does not cause in job satisfaction. Despite with this, researchers criticized 

Herzberg‟s two factor motivator-hygiene theory does not include individual 

differences factors that this model conversely predicted all individual will 
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respondin a same way to switchin motivating or hygiene factors（Hackman et al, 

1976).  Hackman (1976) further criticize that Herzberg‟s two factor theory does 

not specify how these two factors are to be calculated that assume individual can 

achieve both satisfaction and dissatisfaction together, which is not reasonable for 

the studies.  

 

The application of Herzberg‟s theory for management and human resource 

practices regards with employee job satisfaction is management must prevent 

hygiene factors exists in the workplace to maximize the employee satisfaction. 

Manager should take note on motivators as it lead employers to more 

productivity.Hackman et al (1976) further support this theory that organization 

should use motivators as tools to maximize employee satisfaction, thus lead to 

higher performance. 

 

Figure 2: Herzberg‟s motivator-hygiene theory (1959) 

 

Note: From Herzberg F., Mausner B. and Snyderman B.B. (1959). The motivation to work. 2nd 

edition. New York: John Wiley. 
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- Recognition
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2.0.3.3  Job characteristics model 

 

The Job Characteristics Model (JCM) developed by Hackman and Oldman. This 

theory was developed based on the idea that the task itself is prime contributor 

that cause to employee motivation (Hackman and Oldman ,1976).  According to 

Hackman and Oldman (1976), a challenging job enhances motivation, whereas 

variety, autonomy and decision authority are three ways of adding challenge to a 

job in which job enrichment and job rotation are the two ways of adding variety 

and challenge. Hackman and Oldman (1976) explain that job satisfaction occurs 

when the work environment encourages intrinsically motivating characteristics. In 

Job Characteristics Model, there are five core job characteristics namely skill 

variety, task identity, task significance, autonomy and feedback, influence three 

psychological stateswhich impact three critical psychological states which are 

experienced meaningfulness, experienced responsibility for outcomes, and 

knowledge of the actual results that will directly influencing work outcomes such 

as job satisfaction, absenteeism and work motivation.   

Job Characteristics Model stated that autonomy and feedback are the most 

important factors in deciding motivating potential compared to skill variety, task 

identity, or task significance. A formula designed to further explain this model 

which called motivating potential score (MPS) to calculate the motivating 

potential of a employee's attitudes and behaviors as following:- 

MPS = (Skill Variety + Task Identity + Task Significance) ÷ 3) × Autonomy × 

Feedback 

Figure 3: Job Characteristics Model five core job dimension

Note: From J. R. Hackman; G. R. Oldham; (1976). "Motivation through design 

ofwork". Organizational behaviour and human performance 16 (2): 250–279. 
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Based on above model, job satisfaction can be achieved through three 

psychological states. The Job Characteristics Model has received more empirical 

support on its influences on job satisfaction (Robert et. al, 1981; Loher et. al, 1985 

and Fried, 1987). In addition, Behson and his research team studies on the role of 

critical psychological states concluded that psychological states to play a crucial 

practical and theoretical role within the Job Characteristics Model, which further 

lend support to the model(Behson et. al, 2000). In order to achieve high job 

satisfaction, the need of enhancing five core job dimensions is important. A better 

work environment will result to higher job satisfaction (Behson et. al, 2000).  

2.0.3.4  Equity theory 

 

Equity Theory was developed by John Stacey Adams in 1963. This job motivation 

theory acknowledges that subtle and variable factors affect an employee's 

assessment and perception of their relationship with their work and their 

employer. (Adams, 1963)Based on equity theory, the key components that 

motivated a person towards job satisfaction are fairness and equity. The idea in 

equity theory is an individual seek to adjust their input to achieve their perceived 

fairness. Adam‟s equity theory suggested that high level of motivation can be 

expected when only an individual receive a fair treatment when compared with 

their reference group. Individual indentify the amount of input (things gained) 

from a relationship compared to the output (things given) to produce an input or 

output ratio. Individual decided whether or not they have an equitable relationship 

by comparing the ratio to the ratio of other people in their reference group. (Adam, 

1965; Walster et al, 1973) If the balance treatment lies too far in favor of the 

employer, individual may work to bring balance between inputs and outputs on 

their own, by request for more benefit, compensation and recognition. Equity 

theory stated that the higher an individual's perception of equity, the more 

motivated an individual will be. If individual feels he or she being treated unfair, 

they will be de-motivated and seek for alternative employment. 

 

 

 

 

http://psycnet.apa.org/index.cfm?fa=search.displayRecord&uid=1964-04111-001
http://psycnet.apa.org/index.cfm?fa=search.displayRecord&uid=1964-04111-001
http://psycnet.apa.org/index.cfm?fa=search.displayRecord&uid=1964-04111-001
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Figure 4: Equity Theory 

 

Note: From Adams. J.S.(1963). Toward an understanding of inequity. Journal of Abnormal and, 

Social Psychology, 67(5), 422-436. 

 

2.0.4 Intrinsic Reward 

 

Kalleberg(1977) definedrewards as intrinsic and extrinsic benefits that employee 

obtainedfrom the workplace. Commonly, past researchers suggested that job 

satisfactions are affected by intrinsic and extrinsic rewards (Kalleberg, 1977; 

Timothy & Ryan, 2008). Timothy & Ryan(2008) further explained thatpay and 

promotions are categorized as extrinsic benefit, while coworkers, supervisionand 

the work itself arecategorizedas intrinsic rewards. Both rewards were provenas 

predictor that causes employees job satisfaction (O‟Reilly and Caldwell, 1980).  

 

Herzberg et. al. (1959) mentioned that intrinsic rewards means how‟s a person 

react with work itself. According to Herzberg (1959), the two factor theory of job 

satisfaction, intimated that both satisfaction and dissatisfaction are 

separateelement. Recognition, achievement, workplace environment, 

empowerment are the intrinsic reward that motivated individual toward job 

satisfaction. Intrinsic reward included nonfinancial or non-cash 

reward(Clifford,1985).  These rewards such as achievement, accomplishment 

feelings, recognition, job satisfaction and growth will impact individual job 

satisfaction.  Intrinsic reward is defined as one that is self-administrated by the 

person,provides the individual with a sense of satisfaction or gratification, and 

Input

-Contribution 
and effort on job

Output

-Rewards of job
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often a feeling ofpride or of work well done (Ivancevich et al., 2005). Kemp and 

Dwyer (2001) further explained that employees are motivated and perform by 

achievement and valued contribution to workplace. By giving more autonomy, 

employee tends to be more satisfied with their job. When employees are motivated 

with theseintrinsic rewards, it will result to job satisfaction as intrinsic reward and 

job satisfaction are positively correlated (Tymon et al. ,2010).Non-monetary 

rewards are important in the perception of the employee regarding the reward 

climate in the workplace (Khan et al., 2013) and this supported by Maslow‟s 

theory that non financial rewards are more important to job satisfaction as 

compared to financial rewards. Apositive relationship was found by Hayati and 

Caniago (2012) study between intrinsic rewards and job satisfaction. 

 

Organization tend to use recognition as the tools to enhancing employee 

satisfaction (Sun, 2013). If reward and recognition exists with a better working 

environment, it will motivate individual to be more productive and perform well, 

thus results in high job satisfaction (Danish and Usman, 2010). Recognition of an 

individual‟s efforts is important to job satisfaction (Kaye & Jordan-Evans, 1999). 

Recognition is a subtype of intrinsic rewards. Researcher found that recognition 

has significant relationship with job satisfaction, thus intrinsic reward is related to 

job satisfaction (Ahmad Faisal et al, 2012).  Sara et al (2006) concluded that when 

recognition increases, employee satisfaction will be increases.Based on the past 

studies reviewed above, it can be said that intrinsic reward is a critical component 

in motivate employee job satisfaction and have significant importance. 

 

2.0.5 Extrinsic Benefits 

 

Extrinsic benefits include all financial rewardand promotional opportunities the 

workplaceaward to an individual (Ivancevichet al., 2005). Herzberg (1959) stated 

that extrinsic benefit factors named „hygiene factors‟ were found to be job 

dissatisfies, included company rules, regulations, policies, hierarchy, supervision, 

salary, workplace environment and interpersonal relations. 
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According to Landy (1989),extrinsic benefits refer to factor that outside to the 

work itself such as pay. Higher pay will lead to higher job satisfaction. However, 

in Leontaridi and Sloane (2001) study, they found that lower pay employees are 

more satisfied that high pay employees. Extrinsic benefit meansmonetary rewards 

or payment such as salaries fringe benefits, incentive type payments, pay, 

promotion (Clifford,1985; Ivancevich et al. ,2005).  

 

According to Kathawala et al (1990), monetary reward was discovered as the most 

importantcontributor for the job satisfaction. Research findings showed that 

compensation is the main predictorfor job satisfaction (Kathawala et al,1990). 

Compensation means a visible tangible rewards factor includessalaries, 

promotions, benefits, job security and working environment.Pay is very valuable 

tool and a motivator for an employee in commitment with the organization which 

in result enhances job satisfaction ( Moncarz et al., 2009)  In Shagufta and James 

(2013) study on the influence of rewards and job satisfaction on employees in the 

service industry, finding shown that there is a positive relationship between higher 

rewards and higher job satisfaction of employees,   

 

Nasurdin and Ramayah (2007) reported that job satisfaction among the Malaysian 

workforce was derived particularly from extrinsic factors such as salaries, 

promotion and supervision. Seta et al.(2000) also suggested that high level of job 

satisfaction can be achieved if the reward is fairly given to employee accordingly. 

Based on past research, it can be concluded there is no doubt that extrinsic 

benefits are the main factor in determining job satisfaction. 

 

2.0.6 Work Stress 

 

Work stress can be defined as a psychological condition which results from an 

imbalance between job demands and the subject‟s ability for coping those 

demands (Stranks, 2005). Work stress or so called job stress is "the extent to 

which employees not feel happy working in the organization (Gill and Shachar, 

2006). Generally, job stress has been viewed as an antecedent of job satisfaction 

(Stanton et al, 2002). Stress is one of the factors that lead to employees‟ 
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dissatisfaction with their job. Job satisfaction has been found significant 

relationship with job stress (Stamp & Piedmonte, 1986). Many past studies 

reported that work stress and job satisfaction are interrelated (Bruke, 1976; Keller, 

1975; Rizzo et. al, 1970). Job stress has a strong impact on job satisfaction and has 

negative correlation between job satisfaction and job stress (Muhammad et. al., 

2010). Work stress and job satisfaction correlate with commitment which impacts 

on one's decision to leave or stay with his job (Tan et. al. 2007). Igharia and 

Greenhaus (1992) concluded that job stress affects job satisfaction and career 

satisfaction negatively. Moreover, this further support by Noordin et. al, 2010 

studies that occupational stress has a direct negative effect on job satisfaction.  

 

Furthermore, the lack of satisfaction can be sources of stress, while high 

satisfaction can lighten the effects of stress. Study have also emphasized that job 

stressors are predictive of job dissatisfaction (Cummins, 1990). The study of 

Landsbergis (1988) showed that high levels of work stress are associated with low 

levels of job satisfaction. Higher level of job stress cause lower level of job 

satisfaction and vice versa (K. Chandraiah et. al, 2003; Muhammad et. al, 2010; 

Muhammad et. al, 2012). The lack of satisfaction can be a source of stress, while 

high satisfaction can lighten the effects of stress, these means that both of job 

stress and job satisfaction are interrelated (Fletcher & Payne 1980). Wong and 

Wang (2009) study on Taiwanese tourist guides found that the job of tourist guide 

involved a high degree of work stress because the tourist guides were required to 

keep visitors satisfied by entertaining them and dealing with their problems and 

complaints. In addition, Lalita (1989) suggested thata better mentality and less 

work stressresults to more effective work and better performance. This will 

directly result to more satisfiedtouristguide as according to Lalita (1989), job 

satisfaction relates to positivementality: In sum, based on past studies, it can 

conclude that individuals under excessive stress tend to find their jobs less 

satisfying. 
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2.0.7 Training 

 

Training is normally defined in terms of a period off-the-job either at the 

workplace or off the premises and can be measured as the proportion of workers 

receiving training over a defined period of time (Peter et. al, 2007). Training is a 

systematic development of the knowledge, skills, and expertise required by a 

person to effectively perform a given task or job (Patrick, 2000). Training have 

many advantages as it helps employees develop new skills and knowledge. 

Siebern Thomas (2005) found that job satisfaction tended to be higher where there 

was access to workplace training. Job training satisfaction is related to job 

satisfaction among employees. Better trained result to more satisfied employees, 

who are more valuable to the organization (Steven, 2004). Training contributes to 

satisfaction by getting away from the daily routine and putting variety into the 

workaday life, even though might only be temporary effect (Claudia and Katja, 

2011).  

 

Learning helps people improve their overall performance rather than just 

enhancing their job skills (Gerbman, 2000). Utilizing employee development 

programs are experiencing higher employee satisfaction with lower turnover rates 

(Wagner, 2000). Training provides opportunities to learn, challenge of new 

responsibilities and the prospect of personal and professional growth. Therefore, 

by satisfying these intrinsic needs helps build trust, morale, loyalty, and overall 

satisfaction in employees (Nunn, 2000).  

 

In other hand, Choo and Bowley (2007) found that training positively impacts 

productivity, which results in higher level of customer and employee satisfaction. 

In Steven (2004) past study, a significant relationship was discovered between job 

training and overall job satisfaction based on survey date obtained from 301 

respondents of customer and technical service employees. He suggested that 

satisfaction with job training should be viewed as an aspect of overall job satisfaction; 

focus on job training as a way to improve job satisfaction. Companies that offer 

employee development programs enjoy the luxury of higher employee satisfaction 

and lower turnovers than those that do not invest in such endeavors (Karen S, 

2001).Bartlett (2001) suggested that future research should investigate training 
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factors as predictors of job satisfaction. Moreover, training can make positive 

differences and personal development which provide people intrinsic motivation to 

work and do a good job, thus lead to satisfaction.Training programs shall be invested 

by service industry in order to increase their employees’  performance and job 

satisfaction(Karen S, 2001).Based on discussed previous research, it has shown that 

employees who are able to improve their skills thru workplace training that they had 

the opportunity to improve their knowledge, skills, and abilities are more satisfied at 

work. To conclude, training has been found to increase employee job satisfaction 

 

2.0.8 Tenure of Service 

 

Tenure, as used in industrial or organizational psychology literaturerefers to the 

number of years that a person has been formally employed in an organization 

(Trimble, 2006).Tenure was positively related to job satisfaction and they differ 

significantly among their respective groups (Denton & Kleiman, 2001). An 

employee's satisfaction with an organization is also closely related to length of 

service. Smith (1996) stated that there was a significant differences in overall job 

satisfaction based on tenure in companies in the service industry. Similarly, the 

positive correlation of job satisfaction with respondentslength of service was 

found that higher working experience employee is more knowledgeable and easier 

to handle task. (Locke, 1976; Kalleberg et al,1983) 

 

Wright and Hamilton (1978) identified that advancing age and experience gained 

will increase level of confidence, thusresults to a higher level of job satisfaction as 

employees are typically more satisfied their jobs when their tenure of service 

longer. Arthur and Gerald (1992) concluded that longer tenure of service workers 

tend to be more satisfied with their job when they get older and more experience. 

Job satisfaction tends to increase with experience, which the relationship between 

tenure of service and job satisfaction is related (Daniela Veronica, 2011).Senior 

employees are tend to bemore confidence and experience in deliver their job task, 

thus result to higher job satisfaction.(Locke 1976; Kalleberg et al,.1983). Hence, it 

may be fair to consider tenure of service as a moderating factor that drive towards 

job satisfaction. 
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Factors influencing job satisfaction vary in nature as there are personal factors and 

expectations involved, which tend to generate exceptions. Therefore it is important 

to find out which job characteristics and factors thatdetermine job satisfaction 

among tourist guide so that employers can enhance the contribution factor to 

increase their performance for future goal achievement. The literature shows that 

what contributes to job satisfaction or dissatisfaction is not only the nature of the 

job but also the expectation of what an individual perceives the job should 

provide. In additional, this study also aims to investigate the interrelationship 

between tenure of service and job satisfaction. The moderating roles of tenure of 

services also been tested toward job satisfaction among licensed tourist guide in 

Malaysia. 

 

2.1 Hypothesis Development 
 

H1: There is a significant positive relationship between intrinsic rewards and job 

satisfaction. 

H2: There is a significant positive relationship between extrinsic benefits and job 

satisfaction. 

H3: There is a significant negative relationship between work stress and job 

satisfaction. 

H4: There is a significant positive relationship between training and job 

satisfaction. 

H5: There is a significant positive relationship between tenure of service and job 

satisfaction. 
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Job Satisfaction 

2.2 Proposed Conceptual Framework 
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CHAPTER 3 

 

INTRODUCTION 

 

 

 

This chapter will briefly explain the research method used to carry out this study, 

including the geographical area where the study been conducted, the method used 

to identify the target respondents; the population and method of sample selection 

are described. The study design and the means of communication with the 

respondents, including the instruments used to gather data are explained. The 

methods used to ensure validity and reliability of the questionnaire also been 

discussed in this chapter. 

 

3.0 Research Method 
 

3.1 Research Design 

 

This study was based on a quantitative approach. Quantitative research was 

defined as a formal, objective, systematic process to describe and test relationships 

and examines cause and effect interactions among variables (Burns and Grove, 

1993). A descriptive research of survey method was created to study on the state 

of job satisfaction among the licensed tourist guide in the Malaysia. Descriptive 

research, also known as statistical research, describes data and characteristics 

about the population or phenomenon being studied to answer the questions who, 

what, where, when and how(Mouton 1996). The designed survey is used to collect 

primary data for describing a population too large to observe directly (Mouton 

1996). A descriptive survey was selected because it provide an accurate portrayal 

or account of the characteristics, for example behavior, opinions, abilities, beliefs, 

and knowledge of a particular individual, situation or group (Burns and Grove, 

1993). 
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3.2 Study Population and Sampling 

 

A study population is defined as all elements (individuals, objects and events) that 

meet the sample criteria for inclusion in a study (Burns and Grove,1993). The 

target population for this study are licensed tourist guides which guiding in 

Malaysia. For the convenient of data collection, the samples of this study will only 

focus on licensed tourist guide that guiding in West Malaysia without categorized 

the type of licensed tourist guide. Licensed city guideand local nature guide that 

guiding in West Malaysia are included in this research. From the research statistic 

obtained (Table 2), there are 83% of licensed tourist guide which are guiding in 

West Malaysia, the population of sample size is large enough to describe the 

licensed tourist guide which guiding in Malaysia.  

 

Tailor (2005) defined sample as a subset of a population. Convenient sampling 

technique was chosen in this study. Convenience sampling categorized as non 

probability sampling and respondent been selected because of they are convenient 

to access and proximity to the study(Paul, 2008). Convenient sampling technique 

was adapted in this study because this method is quick, cost saving, easy and 

the samples are readily available. 

 

3.3 Data Collection 

 

Primary and secondary data will be use in order to complete this study to examine 

the state of job satisfaction among the licensed tourist guide in the Malaysia. A set 

of structured questionnaire was adapted and modified from past research (Locke, 

1976; Mohani et. al, 2009; Lew, 2005; Muhammad et. al., 2010;Thareethip,1999) 

to collect primary data. Whereas, secondary data were collected from available 

books, publications, research studies, journal articles and websites. A set of self-

administered questionnaire was designed by Google form and distributed through 

email to selected samples.  

 

A list of the names of the licensed tourist guide in West Malaysia with email 

address was provided by Malaysian Tourist Guide Council (MTGC). According to 

Leary (1995), there are distinct advantages in using a questionnaire as 
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questionnaires are less expensive and easier to administer compare to personal 

interview and allowed confidentiality to be assured. Email surveys are efficient at 

providing information in a relatively short time and very economical to the study. 

By distributing questionnaire through email, it can allow large numbers of sample 

to be reached without geographical area barrier issue, as long as internet and email 

is accessible for the selected sample. 

 

3.4 Method 

 

Over the years, researchers have developed various types of rating scales 

to measure attitudes directly.  The most common rating scale is the Likert Scale. 

Likert Scale defined as a psychometric response scale primarily used in 

questionnaires to obtain participant‟s preferences or degree of agreement with a 

statement or set of statements(Dane Bertram, 2006). Likert (1932) developed the 

principle of measuring attitudes by asking people to respond to a series of 

statements about a topic, in terms of the extent to which they agree with them, and 

so tapping into the cognitive and affective components of attitudes. A Likert-type 

scale assumes that the strength of experience is linear and assumes that attitudes 

can be measured.  

 

According to Dane Bertram (2006) report, Likert scale is simple to construct, 

likely to produce a highly reliable scale, most importantly it is easy to read and 

completed by respondents. A 5-point Likert scale was chosen as it is the most 

common seen in research studies. Respondents are asked to express their level of 

agreement (1-Strongly Disagree; 2-Disagree; 3-Neither Agree nor Disagree; 4-

Agree; 5-Strongly Agree) with items that were phrased by way of an ordinal scale. 

 

The designed questionnaire comprise of two sections, namely Section 1 and 

Section 2. Section 1 relates with the respondent‟s demographic background, such 

as gender, age, tenure of service and income level. Section 2 consisted of a list of 

24 items to measure the independent variables (intrinsic rewards, extrinsic 

benefits, work stress and training) related to job satisfaction. Lastly, respondent‟s 

overall level of job satisfaction was measure by three items.The questionnaire 

included a total of thirty one questions in Section 1 and Section 2 and the 

http://www.simplypsychology.org/attitude-measurement.html
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respondent are require to answers all of the question accordingly by select 

respective answer based on their level of agreement.  

 

Intrinsic rewards were measured with six selected items. The item are as below:- 

1. I have enough control over how I do my job. 

2. My job gives me feelings of accomplishment and pride. 

3. Other people view my job as a valuable profession. 

4. I enjoy my relationship with my colleagues. 

5. The work I do is interesting and I am motivated to do well. 

6. I largely programmed my daily work activities by own. 

 

Extrinsic benefits were measured with six selected items. The item are as below:- 

1. My earnings is fair for my responsibilities. 

2. I am satisfied with the bonuses or incentives available. 

3. I am satisfied with the benefits offered to me. 

4. I make pretty good money compared to others. 

5. I am happy with my pay level and pay fairly for my contribution. 

6. I am happy with current earning and future earning opportunities 

 

Work stress was measured with six selected items. The items are as below:- 

1. I often seems like I have too much work to do. 

2. The performance standards on my job are too high. 

3. I have to buck a rule or policy to carry out an assignment. 

4. I know what my responsibilities are. 

5. I feel unable to cope in my work. 

6. I find it difficult to control emotion in work. 

 

Training was measured with six selected items. The items are as below:- 

1. I have opportunities at work to learn and grow. 

2. I am satisfied with the amount of training received. 

3. I am fully able to use skills and knowledge obtained from training in my 

job. 

4. Training received is meaningless and useless. 

5. My boss offer on job training frequently. 
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6. Time spent in training is reasonable. 

 

Lastly, the respondent overall job satisfaction was measure with three selected 

items. The items are as below:- 

1. I am generally satisfied with the kind of work I do in this job. 

2. I am optimism with my career as tourist guide. 

3. Overall, I am satisfied with my job. 

 

The respondents in this study are asked to answer the above items in the 

questionnaire along a 5-point Likert scale. All the questions were reverse coded, 

the higher the score means that the more satisfied respondents were with the 

measured items. 

 

3.5 Pilot Test 

 

To ensure that the questionnaire is reliable, a pilot test was conducted out among 

twenty randomly selected respondents. The designed questionnaire was emailed to 

twenty randomly selected respondents.  According to collected data, validity tests 

were carried to make sure the validity of the designed questionnaire. Cronbach‟s 

Reliability Test was conducted to determine the internal consistency reliability of 

the questionnaire. Internal consistency should be determined before a 

questionnaire can be used in this study to ensure validity. Nunnaly (1994) has 

indicated 0.7 to be an acceptable reliability value. The result of the Cronbach‟s 

Reliability Test is 0.847, which support that the variables measure is reliable and 

acceptably. Hence, the set of questionnaires is reliable.The designed questionnaire 

was distributed to a sample of 250 licensed tourist guide which were convenient 

choose by emailingto licensed tourist guide which guiding in West Malaysia. A 

total of 238 sets of questionnaires were completed responds accordingly within 

two months time frame, which giving a response rate of 95.2%. 
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3.6 Data Analysis 

 

The obtained data were entered and analyze using the Statistical Package for 

Social Science (SPSS) version 17.0 for Windows.  Coding of variables in 

quantitative research is very critical for better interpretation of results. Respondent‟s 

gender, age, tenure of service and annual income all coded and were entered for the 

analysis purposes. The questions and responses were coded and entered using 

Microsoft Excel software. Data that obtained from the respondents were process 

and few statisticalanalyseswere done to test the variables. For data analysis 

estimation, the confidence level of this study is set to ninety five percent, that 

means only five per cent error were allow in the statistical analysis to support the 

hypothesis testing.  

 

Few analysis tools were used in this study to obtain the results. The used statistical 

methods include The Pearson‟s correlation coefficients, correlation analysis, 

regression test and descriptive analysis. The Pearson‟s correlation coefficients 

were applied to analyze the association between each of the variables. In addition, 

correlation analysis on the four independent variables (intrinsic rewards, extrinsic 

benefits, work stress and training) were also obtained and ranked accordingly to 

identify the importance factor that lead to job satisfaction. The moderating roles of 

tenure of service also tested in this study. Regression test were used also in 

investigate the relationship between independent variables and the job satisfaction.  
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CHAPTER 4 

 

 

INTRODUCTION 

 

 

 

This chapter will summarily illustrate the result of analysis obtained from 

respondents.Including the demographic of the respondents, result of job 

satisfaction level, results on correlation analysis and regression analysis. 

 

4.0 Research Result 
 

4.1 Demographic of Respondents 

 

Based on data collected as shown on table 3, respondents gender are nearly equal 

with 50.4% are female with 120 respondents, whereas 49.6% of the respondents 

are male . Respondents differ from 18 years old to 35 years old with 62.6%, 

38.2% are from 26 years old to 35 years old and a total of 79 respondents are 36 

years old to 55 years old. Only 10 out of 238 respondents are above 55 years old.  

 

Those tenure of service above 10 years shows 30.7%, with a total of 73 

respondents; follow by 1 to 3 years, 57 respondents (23.9%); 3 to 5 years, 52 

respondents (21.8%); less than 1 year, 30 respondents (12.9%) and lastly 5-10 

years, 26 respondents (10.8%).  

 

Most of the respondents earned middle to high annual income RM50000 to 

RM69999, consists of a total 82 respondents (34.5%); follow by 79 respondents 

(33.2%) earned RM30000 to RM 49999 annually.In addition, 46 respondents 
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(19.3%) earned less than RM30000 annually compared with 24 respondents 

(10.1%) earned high income which is RM70000 to RM89999 annually. Only 2.9% 

of the respondents received annual income of RM 90000 and above. 

 

Table 3: Respondents Background 

  Frequency Percentage 

(%) 

Gender Male 118 49.6 

Female 120 50.4 

Age 18-25 years 58 24.4 

26-35years 91 38.2 

36-45years 45 18.9 

46-55years 34 14.3 

Above 55years 10 4.2 

Tenure of Service Less than 1 year 30 12.6 

1-3 years 57 23.9 

3-5 years 52 21.8 

5-10 years 26 10.9 

Above 10 years 73 30.7 

Annual Income Less than RM30000 46 19.3 

RM30000-RM49999 79 33.2 

RM50000-RM69999 82 34.5 

RM70000-RM89999 24 10.1 

Above RM90000 7 2.9 

“Developed for this research” 

 

4.2 Job Satisfaction Level 

 

 

In this study, levels of job satisfaction were categorized into two categories, which 

is low satisfaction and high satisfaction. The levels of job satisfaction are mostly 

towards high job satisfaction as per result in Table 4. Majority of 86.6% of the 

respondents were highly satisfied with their job as tourist guide, while only 13.4% 

of the respondents were experiencing low job satisfaction.  
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Table 4: Job Satisfaction Level 

 

Job Satisfaction Level Frequency Percentage (%) 

Low Satisfaction 32 13.4 

High Satisfaction 206 86.6 

“Developed for this research” 

 

Table 5: Descriptive Statistic of Job Satisfaction vs Tenure of Service  

“Developed for this research” 

 

From table 5 above, job satisfaction level increase when tenure of service longer. 

Licensed tourist guides who work less than 1 year reported the lowest job 

satisfaction (Mean value 3.5417), followed by those who service 1 to 3 years 

(Mean value 3.8114). For those tenure of service 3 to 5 years, licensed tourist 

guides experienced more towards high job satisfaction with mean value 4.1298, 

while tenure of service 5 to 10 years shown the highest job satisfaction (Mean 

value 4.1346). However, job satisfaction for those tourist guide tenure of service 

above 10 years slightlydeclined with mean value 4.1096. Overall, the level job 

satisfaction remains high with average mean value of 3.9737. 

 

 

 

 

 

Tenure of Service Mean N Std. Deviation 

Less than 1 year 3.5417 30 .50036 

1 to 3 years 3.8114 57 .60186 

3 to 5 years 4.1298 52 .54117 

5 to 10 years 4.1346 26 .72536 

Above 10 years 4.1096 73 .79929 

Total 3.9737 238 .68751 
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4.3 Correlation Analysis 

 

Table 6: Correlation of Variables 

** Correlation is significant at the 0.01 level (2-tailed). 

“Developed for this research” 

 

 

The correlation analysis result showed that job satisfaction is positively and 

significantly related to three tested independent variables with intrinsic reward 

(0.651**, P<0.05), extrinsic benefit (0.582**, P<0.05) and training (0.701**, 

P<0.05). Based on the result, training is the most importantpredictor that result to 

job satisfaction (0.701**), follow by intrinsic reward (0.651**) and lastly extrinsic 

benefit (0.582**). In another hand, job satisfaction is negatively and significantly 

related work stress (-0.506**, P<0.05). 

 

 

 

 

 

Pearson 

Correlation 

Mean Intrinsic 

Reward 

Extrinsic 

Benefit 

 

Work 

Stress 

 

Training 

 

Job 

Satisfaction 

 

Intrinsic 

Reward 

3.834

0 

1 

 

.674** 

 

-.440** 

 

.576** 

 

.651** 

Extrinsic 

Benefit 

3.753

5 

.674** 

 

1 -.487** 

 

..461** 

 

.582** 

 

Work Stress 2.958

0 

-.440** 

 

-.487** 

 

1 -.475** 

 

-.506** 

 

Training 3.705

2 

.576** 

 

.461** 

 

-.475** 

 

1 .701** 

 

Job 

Satisfaction 

3.973

7 

.651** 

 

.582** -.506** .701** 1 
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4.4 Regression Analysis 

 

As shown in Table 7, the value of R is 0.783, while the value of R Square is 

0.613.The tested regression model is significant with P value <0.05. The value of 

R reflects a strong relationship between four independent variables (intrinsic 

reward, extrinsic benefit, work stress and training) and dependent variable (job 

satisfaction). Thus, it can conclude that intrinsic reward, extrinsic benefit, work 

stress and training are predictor of job satisfaction.    

 

Value of R Square 0.613 indicates that Model 1 as shown in Table 7 explains 61.3% 

variance in overall job satisfaction. The remaining of the variance is demonstrated 

by other variables, which is not included in Model 1. Moreover, the value of 

adjusted R Square 0.607 means the correct R Square which expose more closely 

suit of the model in the target population. The regression analysis results support 

study hypothesis (H1, H2, H3, H4) which assumed significant positive 

relationship between independent variables and dependent variable. 

 

Table 7: Regression Model 

Model R R Square Adjusted R 

Square 

Std. Error of 

Estimate 

1 .783a .613 .607 .43108 

a. Predictors: (Constant), Intrinsic Reward, Extrinsic Benefit, Work Stress, 

Training 

“Developed for this research” 

 

Table 8: Regression Model with Moderating Variable of Tenure of Service 

Model R R Square Adjusted R 

Square 

Std. Error of 

Estimate 

2 .791b .625 .617 .42529 

b. Predictors: (Constant), Intrinsic Reward, Extrinsic Benefit, Work Stress, 

Training, Tenure of Service 

“Developed for this research” 
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Table 8 reported the regression model with moderating variable of tenure of 

service accounted R value of 0.791 and R Square value of 0.625. The tested 

regression model 2 is significant with P value <0.05. As a result of the inclusion of 

the moderating variable, tenure of service, the regression analysis reflects a 62.5% 

change in the relationship. There is a positive change in the regression result after 

included the moderating variable, tenure of service (R Square value increase from 

0.613 to 0.625) which is significant at 95 percent confidence level. Thus, this can 

conclude that tenure of service is a significant moderating variable since the R 

Square value is greater in Model 2 compare to Model 1 (as shown in Table 7 and 8 

respectively). 

 

4.5 Coefficient Analysis 

 

Coefficient represents the degree to which one or more independent variables are 

related to the dependent variable. Based on the result, three independent variables 

are positive related to the dependent variable, which are intrinsic reward, extrinsic 

reward and training with significant value less than 0.05. Coefficients of 

evaluation as .474 shows that 1 unit change in training will bring about .474 unit 

changes in job satisfaction in a positive direction, which report the highest 

changes among the tested independent variables. The second highest change is 

intrinsic reward (.274), follow by extrinsic benefit (.152) as shown in Table 9. 

 

Work stress is negative related to job satisfaction, means that coefficients of 

evaluation as -.151 shows that 1 unit change in training will bring about -.151 unit 

changes in job satisfaction in a negative direction. This means the highest the 

work stress, the lower the job satisfaction. 
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Table 9: Coefficients 

Model 1 Unstandardized Coefficients Standardized 

Coefficient 

t Sig, 

B Std. Error Beta 

(Constant) 1.043 .374  2.792 .006 

Intrinsic Reward .274 .069 .240 3.974 .000 

Extrinsic Benefit .152 .053 .164 2.855 .005 

Work Stress -.151 .065 -.115 -2.327 .021 

Training .474 .057 .433 8.275 .000 

Dependent Variable: Job Satisfaction 

“Developed for this research” 
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CHAPTER 5 

 

INTRODUCTION 

 

 

 

The last chapter explains the discussion and interpretation of the research results. 

Hypotheses accepted will be discussed in this chapter with further implications 

and recommendations are then given accordingly. The limitations or weaknesses 

of this research study will be identified and discussed. Lastly, conclusion of 

research study with that includes predictions, future trends, suggestion of further 

research will be present. 

 

5.0 Discussion and Conclusion 
 

This study examines factors that impact job satisfaction among licensed tourist 

guide in West Malaysia. The tested results highlighted overall satisfaction of their 

profession as tourist guide. The finding of a moderate to high satisfaction (Mean 

value range between 2.9 to 3.9) within the independent variable is similar with the 

results of Lew (2005) that studied employees worked in the tourism industry in 

East Malaysia. 

 

Result indicates that most of the respondents were moderate to high satisfied with 

intrinsic reward and training provided in work place. In addition, respondents 

reported a moderate to low satisfaction with extrinsic benefit. Employees‟ needs 

and motivators vary from one to another person. It is important to find out the 

factors that motivates employee to perform and satisfied with their job. In past 

studies, factors such recognition, achievement and training in work place were 

tested to have a positive relationshipwith job satisfaction. These findings are 

matched with the Herzberg two-factor theory. The low satisfaction on extrinsic 
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benefits in this study were also support with the hygiene factors responsible for 

job dissatisfaction, such as pay and working conditions.  

 

Findings showed that more than eighty six percent (86.6%) of participants were 

highly satisfied with their profession as a licensed tourist guide. Only a few of 

respondents, amounted thirteen percent (13.4%) were reported not satisfied with 

their job. These results were supportive with the findings of Lew (2005) that found 

high level of job satisfaction among workers in tourism industry ofEast Malaysia. 

Dissatisfaction with monetary reward, stressful working conditions and 

dissatisfaction with training are identified in this study. Similar reasons that lead to 

job dissatisfaction were observed in the job satisfaction study among executive in 

Malaysia. (Lew, 2005; Abdullah & Wan, 2013) 

 

The findings from the study indicate that training is the most important factor that 

driven to licensed tourist guide job satisfaction in a positive direction. This means 

the higher satisfaction in work place training, the greater the job satisfaction level. 

The findings support with Poulston (2008) study which showed that as employee 

satisfied with training received, he or she will be more satisfied with the job. This 

also matched with Herzberg‟s two-factor theory which skills development and 

learning may increase job satisfaction. Well trained human resources needed to 

support the tourism industry give all visitors memorable and satisfaction vacation 

experience. The policy maker and employer should consider training satisfaction 

as an aspect overall job satisfaction.  Host destination policy maker and tourism 

industry players shall increase their awareness of the urge need of improve overall 

tourist guide service quality by invest in various training programme. Despite 

training is themain predictor in licensed tourist guide job satisfaction, employer is 

recommend to focus on training as a tool to increase job satisfaction.  

 

In this study, the second important factor that leads to job satisfaction is intrinsic 

rewards. Herzberg‟s two-factor theory suggests that intrinsic rewards such as 

recognition, interpersonal relationship and job involvement will increase job 

satisfaction (Herzberg, 1966). This study found that intrinsic rewards have 

positive relationship with licensed tourist guide job satisfaction. It is suggest that 
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employee shall be given more control at work placeand recognition to enhance 

licensed tourist guide job satisfaction. 

 

This study also indicated higher rewards and higher job satisfaction are 

interrelated. Licensed tourist guide that satisfied with extrinsic benefit such as pay 

resulted to high job satisfaction and vice versa. This study reported extrinsic 

benefit minimally influenced job satisfaction compare to other tested variables. 

These findings are similar with Brown et al (2007) study that indicates monetary 

reward positively related with job satisfaction but not the major predictor. Curtis 

(2007) research also supported that monetary rewardhave less influence to job 

satisfaction compared with other factors. A reasonable and balance reward shall 

provide to tourist guide in order them to achieve higher job satisfaction. 

 

The results of this study found that work stress is negative related with job 

satisfaction. Those licensed tourist guide that encounter high degree of work stress 

reported a low level of job satisfaction. Employee under excessive stress will result to 

lesser job satisfaction. The organizational and policy maker shall consider the 

effect of job stress by find suitable ways to overcome the stress level among 

licensed tourist guide. The managerial shall also aware and monitor licensed 

tourist guide stress level by trying to satisfying their psychological needs. 

 

In present study, tenure of service found to be a moderating variable with licensed 

tourist guide job satisfaction. The finding matched with Sathasivam et al (2009) 

study that carries in Sri Lankan hospital that service period moderates the 

relationship with job satisfaction. In explanation, longer service period lead to 

higher maturity and work experience, thus meet licensed tourist guide 

expectations to a more realistic level.  The research findings supported with 

Thareethip (1999) study on Bangkok tourist guide job satisfaction that tourist 

guides who have longer tenure of service with 5 years working experience or more 

is the more satisfied to their career as tourist guide. Thareethip (1999) further 

explained that higher working experience tourist guides are very self-confident 

and feel proud of their job because of the enough accumulative experience, 

learning and development, exploration and life enjoyment. To conclude, the 

longer the tenure of service, the more satisfied licensed tourist guide with their job. 
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5.1 Limitation 
 

This aim of this study is to investigate the factors that contribute to licensed tourist 

guide job satisfaction in Malaysia. Based on the finding results, some observations 

about the possible limitations of this study and problems should be addressed as 

following:- 

 

1. This research only focus on licensed tourist guides that guiding in West 

Malaysia. 

2. This research does not difference the type of licensed tourist guide.  

3. The analysis procedures and tools are limited in this study.  

4. There are limited studies on licensed tourist guide in Malaysia context. 

Further studies on different dimension are needed as there are various 

problems to be explore regards with tourist guide profession in Malaysia. 

 

5.2 Recommendation for Future Research 
 

Based on the possible limitation found in this study, some recommendation for 

future research should be addressed as following:- 

 

1. It is recommended that further study shall include licensed tourist guide 

that guiding in East Malaysia. 

2. This research discuss on five factors that contribute to licensed tourist 

guide job satisfaction which are extrinsic benefits, intrinsic rewards, 

training, work stress and tenure of service. For further study, it is 

recommend that to study about other factor, which might influence job 

satisfaction of tourist guide, such as cultural difference. 

3. It is suggest that further studies can focus on investigate job satisfaction of 

other kind of tourist guide which include nature guide, city guide and 

outbound guide separately. 

4. For more effectiveness and reliable, it is suggested that further studies 

should have used more other procedures to analyze data. 

5. Further studies on different dimension are needed as there are various 

problems to be explore regards with tourist guide profession in Malaysia. 
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5.3 Conclusion 
 

High job satisfaction helps increase service quality and maximizes performance. 

In this circumstance, Tourism Malaysia has turned their urge attention to design 

mix of facilities in order to maximize licensed tourist guide job satisfaction. This 

study tested variables that affecting job satisfaction for tourism industry. Based on 

collected data and analysis, it is suggested that the Tourism Malaysia and tourism 

industry players should play attention on the most important variable that brings to 

licensed tourist guide job satisfaction, which is training. According to the results, 

it is very clear that intrinsic rewards, extrinsic benefits, work stress, training and 

tenure of service are significant related to licensed tourist guide job satisfaction.  

 

According to the finding result, it is confirmed that training contributes most job 

satisfaction among licensed tourist guide. In this study, it can conclude training is 

significant positive with job satisfaction. A proper and consistent training provided 

will result to high job satisfaction. The policy makers need to monitor the impact 

of various types of training provided in order to enhance the levels of licensed 

tourist guide job satisfaction, to maximize the potential positive benefits through 

continuous learning and development. 

 

The factor of intrinsic rewards is also proving significant impact the licensed 

tourist guide job satisfaction. When employee feels his job being recognized, it 

will increase job satisfaction. Danish and Usman (2010) affirm that when 

recognition is properly implemented, it will motivate employees to achieve high 

performance. Hence, intrinsic rewards shall provide to boost employee‟s motivation 

to perform their job better, increase service quality and enhance satisfaction with their 

jobs. 

 

Extrinsic benefits play an important role in determining employee job satisfaction. 

Extrinsic benefits such as pay are a good motivator, where a reasonable salary and 

fair compensations are the prime factors to achieve job satisfaction among 

licensed tourist guide in Malaysia. In present study, results shown that extrinsic 

benefits are less important in determine licensed tourist guide job satisfaction 

compared to others tested variable. The policy maker shall review pay and 
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compensation of licensed tourist guide in order to motivate them to increase the 

service quality and well perform. 

 

In this study, there is no doubt that work stress will reduce one‟s job satisfaction. 

From the results, it is proven that there is a significant negative relationship 

between work stress and licensed tourist guide job satisfaction. Job stress will 

affect performance and service quality. It is a believed that when there is well 

designed work condition, work stress can be potentially reduced to maximize 

employee‟s job satisfaction. After this consideration, a good working environment 

and flexibility can increase licensed tourist guide job satisfaction, thus lead to 

better performance and better serve to tourists. 

 

The main objective of this research was to find out the predictors of licensed 

tourist guide job satisfaction in West Malaysia. In sum, the H1, H2, H3, H4 and 

H5 hypotheses were accepted in this study. Job satisfaction of licensed tourist 

guide is also a necessary part of securing best quality service provided to tourist 

arriving. Tourist guide plays important role as a front line tourism employee, their 

service quality, image and performance will directly influence the standing of 

tourism industry, the images of regions and even the whole nation. Customer 

focused service must be a window for the tourists to have a feel of the culture and 

standards the country has, hence the important key to satisfaction of the 

demanding tourist expectations. Dissatisfied tourist guide is believe not only serve 

poor quality, it also affect the image of the nation as tourist guide plays important 

roles in attracting more and more tourist arrival.   
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Appendix 1: Questionnaire 

 

Job Satisfaction among Licensed Tourist Guide in Malaysia 

 

I am currently pursuing MBA at University Tunku Abdul Rahman. As part of the 

fulfillment of my MBA Final Year Project, I am required to conduct this research 

and I appreciate your co-operation in order to complete the survey. 

Enclosed with this is a brief questionnaire that asks a variety of questions about 

your opinion. Only licensed tourist guide that guiding in West Malaysia are 

applicable to participate in this survey. Your are invited to complete the 

questionnaires and your kind participation are truly appreciated. This survey 

consists only TWO sessions, which should take 10-15 minutes to complete.  

Your perception in this survey will provides a clear picture on the level of job 

satisfaction among the licensed tourist guide. The finding of this research may 

provide an insight to tourism organization to produce higher job satisfaction and 

performance tourist guide in the tourism industry. 

The questionnaire is anonymous and your answer will be kept PRIVATE and 

CONFIDENTIAL and used solely for academic study purpose. I truly appreciate it 

very much if you could complete the survey and these are important for academic 

purpose and further reference. 

Thank you for your precious time and participation in this survey. 

For further enquiry, kindly contact me Ivon Thoo at ivonthoo@1utar.my or 

ivon_thoo@yahoo.com or 012-681 5808. 

* Required 

 

Section One 

Instruction: Please read each question carefully. Kindly answer the question by 

tick on the box that represents your response. 

Gender * 

o  Male 

o  Female 

Age * 

o  18-25 

o  26-35 

o  36-45 

o  46-55 

o  Above 55 

mailto:ivon_thoo@yahoo.com
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Tenure of service as a tourist guide * 

o  Less than 1 year 

o  1-3 years 

o  3-5 years 

o  5-10 years 

o  Above 10 years 

Annual income * 

o  Less than RM30,000 

o  RM30,001-RM49,999 

o  RM50,000-RM69,999 

o  RM70,000-RM89,999 

o  Above RM90,000 

 

* Required 

Section Two 

This section required respondents to indicate the level of agreement of the 

following statement based on five-point Likert scales.(1=Strongly 

Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree).Kindly tick 

on the answer on the number that reflects your opinion most 

precisely/accurately. 

A) Intrinsic Reward 

I have enough control over how I do my job. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

My job gives me feelings of accomplishment and pride. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

Other people view my job as a valuable profession. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 



 

page 60 of 107 
 

o  5=Strongly Agree 

I enjoy my relationship with my colleagues. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

The work I do is interesting and I am motivated to do well. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I largely programmed my daily work activities by myself. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

B) Extrinsic Benefits 

My earnings are fair for my responsibilities. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I am satisfied with the bonuses or incentives available. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I am satisfied with the benefits offered to me. * 

o  1=Strongly Disagree 

o  2=Disagree 
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o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I make pretty good money compared to others, * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I am happy with my pay level and pay fairly for my contribution. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I am happy with current earning and future earnings. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

C) Work Stress 

It often seems like I have too much work to do. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

The performance standards on my job are too high. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I have to buck a rule or policy to carry out an assignment. * 
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o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I know what my responsibilities are. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I feel unable to cope in my work. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I find it difficult to control emotion at work. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

D) Training 

I have opportunities at work to learn and grow. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I am satisfied with the amount of training received. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 
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I am fully able use skills and knowledge obtained from training in my 

job. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

Training received is meaningless and useless. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

My boss offer on the job training frequently. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

Time spent in training is reasonable. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

E) Job Satisfaction 

I am generally satisfied with the kind of work I do in this job. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

I am optimistic with my career as tourist guide. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 
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o  4=Agree 

o  5=Strongly Agree 

I am happy in my job. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 

Overall, I am satisfied with my job. * 

o  1=Strongly Disagree 

o  2=Disagree 

o  3=Neutral 

o  4=Agree 

o  5=Strongly Agree 
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PERSONAL DATA PROTECTION STATEMENT  
Please be informed that in accordance with Personal Data Protection Act 2010 (“PDPA”) 

which came into force on 15 November 2013, Universiti Tunku Abdul Rahman (“UTAR”) 

is hereby bound to make notice and require consent in relation to collection, recording, 

storage, usage and retention of personal information.  

Notice:  
1. The purposes for which your personal data may be used are inclusive but not limited 

to:-  

  For assessment of any application to UTAR  

  For processing any benefits and services  

  For communication purposes  

  For advertorial and news  

  For general administration and record purposes  

  For enhancing the value of education  

  For educational and related purposes consequential to UTAR  

  For the purpose of our corporate governance  

  For consideration as a guarantor for UTAR staff/ student applying for his/her 

scholarship/ study loan  

 

2. Your personal data may be transferred and/or disclosed to third party and/or UTAR 

collaborative partners including but not limited to the respective and appointed 

outsourcing agents for purpose of fulfilling our obligations to you in respect of the 

purposes and all such other purposes that are related to the purposes and also in providing 

integrated services, maintaining and storing records. Your data may be shared when 

required by laws and when disclosure is necessary to comply with applicable laws.  

3. Any personal information retained by UTAR shall be destroyed and/or deleted in 

accordance with our retention policy applicable for us in the event such information is no 

longer required.  

4. UTAR is committed in ensuring the confidentiality, protection, security and accuracy 

of your personal information made available to us and it has been our ongoing strict 

policy to ensure that your personal information is accurate, complete, not misleading and 

updated. UTAR would also ensure that your personal data shall not be used for political 

and commercial purposes.  

Consent:  
1. By submitting this form you hereby authorise and consent to us processing (including 

disclosing) your personal data and any updates of your information, for the purposes 

and/or for any other purposes related to the purpose.  

2. If you do not consent or subsequently withdraw your consent to the processing and 

disclosure of your personal data, UTAR will not be able to fulfil our obligations or to 

contact you or to assist you in respect of the purposes and/or for any other purposes 

related to the purpose.  

3. You may access and update your personal data by writing to us at 

____________________.  

Acknowledgment of Notice  
[ ] I have been notified by you and that I hereby understood, consented and agreed per 

UTAR above notice.  

[ ] I disagree; my personal data will not be processed.  

…………………………  

Name:  

Date: 
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Appendix 2: Tourist guide contact list 

Name TGNo Email 

Abd Manap Bin Wah 5213   

Abd. Hamid Bin Hassan 5093 jungletreker@yahoo.com 

Abdul Abd Rahman Mohmed Salleh 3083   

Abdul Ghani Bin Jamil 3472   

Abdul Halim Bin Abdullah 2276   

Abdul Halim Bin Mohd Hasan 1585 reise@tm.net.my 

Abdul Jalil Bin Abd. Rahman 0   

Abdul Malik Bin Ahmad 0   

Abdul Rahim Bin Abdul Majid 5290 armajid@hotmail.com 

Abdul Rahman Bin Hussein  ( Ram ) 2693   

Abdul Raman Bin Abu Kaseh 4021   

Abdul Rashid Bin Ahmad 0   

Abdul Wahab Bin Abdul Rahman 3836   

Abdullah Bin Modd Hassan 165   

Agnes Chan Sook Fun 1829   

Ahmad Asri Bin Alwi 4175   

Ahmad Najib Bin Ariffin 2422 nadge@tm.net.my 

Ahmad Nazri B. Mohamad 3401   

Aidawati Bt Hassan 3814   

Akmal Hisham Bin Mohd Naim 5327   

Alagarsamay a/l Karuppiah 2944 syaam@hotmail.com 

Allyzan Bin Mohd Yusop 3461   

Amazani Bin Deris 0   

Amerjeet Singh s/o Naib Singh 2007   

Amir Hamzah Bin Mohamad 4177   

Amri Bin Kechang 0   

Andrea Villa 3435   

Ang Kar Soon 3486   

Ang Thon Bah 6418   

Ang Yean Li 4755 angyeanli88@hotmail.com 

Anisah A/P Hoken 0   

Annandarajah a/l Sockalingam 3809   

Anne Lim 5078   

Anthony Koh Kim Seng 3728   

Anuarul Azhar Bin Zaid 5141   

Arumugam s/o Chelliah 3557 arusel69@hotmail.com 

Atty Azni Binti Abu Azal 5136   

Au Fui Tiang 4606   

Au Yong Tip Yee 4315 auyongtipyee@yahoo.com 

Au Yong Lan Heng 5287   

Aw Cheng Yee 3427   

Aw Kar Yong 5270   

Aw Pin Pin 3737 awpinpin@hotmail.com 

Azdaryah Bt Zainalabidin 4935 azdaryah@hotmail.com 

Azeman Bin Mohamed Affandi 3121 aze_afan@yahoo.co.uk 

Azizan Bin Ahmad 3474   

Azlan Bin Razali 4105   

Azman Bin Mohd Arif 3858   

Azmi Abdul Aziz 5099 sunray43@hotmail.com 

Azriddin Bin Hamzah 2257   
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Name TGNo Email 

Azrinena Bt Abdul Aziz 4344   

Azryanty Bte Abrahim 4747   

Badrul Hisyam Bin Omar 4793   

Baharuddin B Ghazali 3726   

Balakrishnan A/L Renlasamy 2080   

Balakumar a/l L Rajadurai 1050   

Balasubramaniam 3325 subra14@hotmail.com 

Balasubramaniam s/o Alagu 1775   

Barshall Melana Ak Ugap 4856   

Bart Kho Han Kho 2973   

Basri Bin Mat Ali 0   

Beh Lee Swan 3684   

Benerdetta Ngieng Kie Ngo 1730   

Borhan B Mohamad 5306   

Bulan Liau @ Melissa 4390   

Bulbul Rani Devi 4788   

Cha Wan Mei, Kelly 2949   

Chai Chiew See 2692   

Chai Kim Mun 2795 kimbo@tm.net.my 

Chai Kim Wan 3137   

Chai Kok Sing 1763 tttcam@pd.jaring.my 

Chai Ming Pow 3853   

Chai Siu Wai 3762   

Chai Woon Choy 3485   

Chan Ah Kiang 4125   

Chan Chee Choy 4130   

Chan Foong Ling 3820   

Chan Uai Kan 4038   

Chan Kwong Hoo 5109 pakalolo@yahoo.com.my 

Chan Lin Kwai 2041   

Chan Pek Yee 4015   

Chan Phiek Toh  Jessica 2630 jessicachan787@yahoo.com 

Chan Seow Ying,  Cassandra 3292   

Chan Swee Kim 4500   

Chan Woon Yin,  Peter 411   

Chan Yuen Wai, Raymond 1074   

Chan Yuit Sing ,Stevie 1370   

Chang Foo Keong 1373   

Chang Heng Yin 5301 yin@tourism.gov.my 

Chang Keng Min 3501   

Chang Meei  Lee ,Eliza 4572 eliza@magnum.com.my 

Chang Yoke Har 3029   

Chao Wai Hwa 3240   

Charles Morris 3199   

Chay Chin See 3503 michael-chay@iname.com 

Chay Song Chin 926   

Che Mah Bte Yahya 4419 fdigroup@tm.net .my 

Che Norsalina Bt Salji 4931   

Che Zarina Bt Enche Abdullah 3132   

Cheah Bee Nooi 3293   

Vincent Cheah 5127 in_vince_ble@hotmail.com 
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Name TGNo Email 

Cheah Chee Eng 4613   

Cheah Mei Na, Carol 1153   

Cheah Mei Wan 1339 vivian_cheah@hotmail.com 

Cheah Shim Lean 267   

Cheah Wai Se 3725   

Cheah Yit See 3560   

Cheah Yoke Ching, Julie 3145   

Chee Kee Siong 2200   

Chen Eng Lee 3865   

Chen Hiang Teek 1601   

Chen Oi Ping 1831   

Chen Thim Fook 2237   

Chen Woei Hong, Eddy 4693   

Cheng Boon Hock 3959 cheng36@pd.jaring.my 

Cheng Ching Leang 2245   

Cheng Kim Meng 5033   

Cheng Poh Sun 3066   

Cheng Yet Khin 3712   

Cheong Chee Wai, Tony 2556 tonycheong2000@hotmail.com 

Cheong Ching Hung, Michael 2735   

Cheong Juang Sy 4534   

Cheong Kam Hon 2220 ckh2hon@tm.net.my 

Cheong Ken Lee 3740   

Cheong Kok Wah 2966   

Cheong Lee Keng 3927   

Cheong Peng Fun 3569   

Cheong Siyu Ken, Carrie 3753 mike@seadvr.po.my 

Cheong Soo Feng, Josephine 3313 jcheong@hotmail.com 

Cheong Tuck Nam 2166 tncheong@pd.jaring.my 

Cheong Yean Fan 2859   

Cheong Yuet Har 2581   

Chew Geok Leng 3848   

Chew Kok Sin 5286   

Chew Wai Li 2989 jac_chew@time.net.my 

Chew Wei Leng 3288   

Chi Siew Choo 2962   

Chia Kwei Huat 3760   

Chiam Sin Yih 4998 syndeych@hotmail.com 

Chiang Teng Foong 2697 chiang3f@tm.net.my 

Chin Ching Kow, Alex 3954   

Chin Hsin Hoong 5285   

Chin Jong Wah 2387 fammy@tm.net.my 

Chin Kew @ Chin Tee Loong 3208   

Chin Kok Leong 3957   

Chin Poh Yee 4767   

Chin Siew Hooi 4563   

Chin Tai Wye 5267   

Chin Tsuey Tsuey 3489   

Chin Woo Chong 1941   

Chin Yoke Fong 3664   

Chin Yook Wong 3783   
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Name TGNo Email 

Ching Chui Kuen 2350   

Cho Ai Bee 2950   

Choe Hung Chiew 2293   

Chong Boon Huang 3152   

Chong Fatt 1152   

Chong Jit Keong, Eric 3146 ericjk@hotmail.com 

Chong Jock Seng, Thomas 4678   

Chong Kah Hoe 5590 ckhoe@gmail.com 

Chong Kam Cheng 3558   

Chong Kiang Hong 1051   

Chong Kim Yeew 3512   

Chong Kong Ming 2941 chongkm2020@yahoo.com 

Chong Kwok Chon 3797   

Chong Low Foo 2972   

Chong May Jean 4741   

Chong Seng Sun 3523 hcss@hotmail.com 

Chong Siew Fah 3676   

Chong Wei Huang 3695   

Chong Yan Wai, David 3640   

Chong Yong Seen 3880 chongyongseen@yahoo.com 

Choo Fong 3436   

Choo Kian Kook 3496   

Choo Kim Song 5351 cks99@gmail.com 

Choo Wai Fun 2706 kathchoo@blueyonder.co.uk 

Chooi Yeow Kwong 1794   

Choong Sook Ling 3233   

Choong Wai Sum 3594 vyuian2003200@yahoo.com 

Chow Kok Kiong 2995   

Chow Kong Fatt 1237   

Choy Kong Seng, Duncan 5014 du@yahoo.com.my 

Christina Maureen Anthony 0   

Chua Chee Heow @ Chua Kah Choon, Kenny 2985   

Chua Choon Huat 3493   

Chua Chun Poo 3418 cpc@hotmail.com 

Chua Eng Han 4039 ehchua@yahoo.com 

Chua Soo Liang, Grace 4656 gracechua999@hotmail.com 

Chuah Chee Leong 3491   

Chuah Chew Nya 4750   

Chuah Wan Chin 4622   

Chum Phooi Min 3437   

Chung Kon Kwai, Eddy 4128 eddie_ckk@hotmail.com 

Chung Kum Thong 3286   

Danapal Govindasamy 2321   

Dany Matias 1955   

Devaki Pakirisamy 0   

Dicky Farizal Bin Bahari 0   

Diong Chae Hing 855   

Diong Chae Yean 4748   

Dominic A/L Sinnappan 2558   

Douglas a/l Samansu 0   

Douglas Chan Kin Meng 1828 doug8@tm.net.my 



 

page 70 of 107 
 

Name TGNo Email 

Dzukarnain Mohamad Noor 4525   

Ee Yew Cheng 4357   

Ee Yew Ling 2574   

Effazila Mohd Shariff 4915   

Eliana Salvi @ Eliana Bt Abdullah 4011   

Eng Shih Szu, Cecilia 4318   

Eng Weng Seah 4178 engws@tm.net.my 

Eugene Yeo Sik Keong 4580   

Fadzilullah Dawan 1877   

Faridah Abdullah 4335 fidah@fsas.upm.edu.my 

Farijah Bt Atut 0   

Farolrisam Bin Atim 0   

Ferah Safrina Bt Shah Nawaz 5137 ninaricca@hotmail.com 

Fock Ken Ni, Alicia 3730   

Fong Pooi Yoke 3424   

Fong Soon Heng 2135   

Fong Soon Huat 3596 mfongsh@hotmail.com 

Foo Ai Woon 5272 awf_8972@yahoo.com 

Foo Kok Chong 2850   

Foo Kok Kwang 3433   

Foo Leong Wey 3956 lwfoo@tm.net.my 

Foo Sek Meng 3581   

Foo Siek Dau 991   

Foong Chee Long 5355   

Foong Mei Lin 2957   

Foong Poh Chee 3787   

Foong Swee Kiew 1356   

Fung Weng Cham, Freddy 4190 wcfreddy@hotmail.com 

Gan Chit Peng, Jimmy 2091 jimmycpgan@hotmail.com 

Gan Choon Yin 3148   

Gan Seow Hooi 2809 SEOWHOOIGAN@hotmail.com 

Gan Siong Heng 2980 tg2980@yahoo.com 

Gan Tian Se 1965 alex.gan@gmail.com 

Goh Boon Sheng 1767   

Goh Chee Yong 4774 gcy888@hotmail.com 

Goh Hoe Hoe 3774   

Goh Hoe Keat 3344   

Goh Kim Heng, Joseph 1362   

Gok Lay Kiaw 3254   

Goh Tock Kwi 2238   

Goh Toh Lip 3635   

Gopalan Thangasamy 3429 t.gopalan@mys.xerox.com 

Gowrikumar s/o CKS Naidu 4327   

Guna Segaran A/L Arumugam 311   

Halim Bin Lan 0   

Hamedah Hamza 4508   

Hamzah A/L Didoh 0   

Han Mee Peng 5335   

Hang Tuah @ Abdul Hamid Bin Osman 4387 meed27@hotmail.com 

Hanisah Abdullah 3632   

Hanita Binti Yaacab 0   
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Hashim B Inolan 5222   

Hashim B Man 3389   

Hashim B Mohd Atan 4320   

Hasmah Salleh 1968   

Haziera Binti Mat Husin 0 ziera79@hotmail.com 

Hazmir B Mohamed Shazali 5138 kikilala74@yahoo.com.sg 

He Fong Lan 5347   

Hee Loy Thai 3425 helenhlt@tm.net.my 

Heng Cheng Eng Marie 3901   

Heng Cheng Toh, Grace 3895   

Heng Chiang Teck, Desmond 3899 hengdes@hotmail.com 

Heng Mooi Choo 4314   

Heng Tong Ning 2552   

Henry Lee Sin Fook 1514 herry lee@reliance sightseeing.com 

Hew Fan Wor 3277   

Hew Sow Fun 2033   

Hew Wan Khean 2964 enhh18@pd.jaring.my 

Hj Abdul Rashid Radha 3102   

Ho Chun Chay, Vincent 2038   

Ho Kok Yew 3817   

Ho Kwee Kee 3838   

Ho Lai Kwan 3426   

Ho Peck Choo 1529 wickedpc@hotmail.com 

Ho Poh Ling 2564   

Ho Yee Foong 2466   

Ho Yeh Ying 3270   

Hoe Woon Keong 2655   

Hoh Shu Chyn, Vincent 2778   

Hon Kah Hin, Leo 4646 leohon@pd.jaring.my 

Hon Kai Lup 3686   

Hoo Sou Lieng 3023   

Hoo Tho Ing 5349   

Hoon Qui Lan, Angela Marina 1606   

Hor Hoon Chew 5015   

Hor Kim Pheng 2942   

How Kien 990   

How Li Ching 3650   

Hua Seik Lee 3936   

Hua Tai Mian 5282 michealhua@yahoo.com.sg 

Hua Tai Sang 5281 kelvinhua@hotmail.com 

Hue Pak Yin 1698   

Hum Chee Fah 3274 jameshum@hotmail.com 

Ibrahim B Mustapa 3827 ibrahim@ltdl.com.my 

Idris Bin Ramli 3264   

Inn a/l Indin Kliew 2671   

Irma Azrin Binti Jamaludin 5140 emazrin@hotmail.com 

Ismadi Bin Ismail 3912   

Isvaran A/L P Ramasamy 3294   

Jaafar B Ahmad 4697   

Jaffar Mohd. Khalid 4322   

Jafrul Firdaus Bin Jinan Taib 4783 frentra2000@hotmail.com 
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Jagdip Kour Rai @ Jane 2271 janerai@yahoo.tm.net.my 

Jagdish Singh 0   

Jee Chek Piow 5032   

Hj. Side Mohamed B. Mohd Ali 4030   

Jem Murni Bin Mohamad 0   

Jemeridin A/L Engkok 0   

Jeng Soo Wei 3150 my-je@yahoo.com 

Tan Aun Kiang, Jim 3662 tanjim@hotmail.com 

Josephine Donneo 5261 jawsdonn@hotmail.com 

Josni Bin Johan Ariffin 4342   

Junaidah Jalaludin 4410   

June Listiani Admodisastro 4418   

Mayen A/L Karuppan 2955   

K Nallathamby, Narin 2182   

K Selvarjaoo a/l Kolandapayan 3309   

Kah Sing Yee 5343 kahimikah@yahoo.com 

Kam Foo Keong 3159   

Kam Lup Kwang 5592   

Kam Lup Yong 5291 lykam@pl.jaring.my 

Kam Ying Sen 3736   

Kamaraj A/L Engkatesoo 3276   

Kamaruddin Bin Salleh 5084   

Kamarudin  Mahusin 0   

Kamarulzaman Bin Kamsah 2231   

Kamarzaman Bin Dahalan 4732   

Kanagendran s/o Paranjothy @ Paramjothy 4529   

Kanan Vede A/L Manickam 317   

Kang Nee Song, Joseph 1966   

Kek Lily @ Melissa 2386   

Ker Lian Kay 2110   

Kevin Eric Raj 4798   

Khan Keng Piang 3685   

Khan Keng Yi 3419 B1014@pd.jaring.my 

Khew Kim Poo 4849   

Kho Kwang Peow 1541 rockykho@yahoo.com.my 

Khoo Poh Leong 5279 cool@blueforest.com.my 

Khow Yoke Wan 3929   

Kim Sun Ja 2425   

Kin Huat A/L Yan 666   

Kin Hui Fah 3778   

Kingsley Ernest Fredericks 2434   

Kolandaivelu A/L Muthu 3514 vel_u889@yahoo.com 

Koay Lee Ling 3763 ling_tomato25@hotmail.com 

Koh Ah Seng 2226   

Koh Bee Gaik 3755   

Koh Chik Keong 3275   

Koh Heng Mun, Thomas 3441 thmkoh@yahoo.com 

Koh Kwai Leng 4740 kklenglui@gmail.com 

Koh Mui Ngee 2872   

Kok Choong Sing 3462   

Kok Lian Sim 3259   
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Kok Poh Chan 5023   

Kok See Lee 4766   

Kok Su-Yin, Cristal 4164 marrow@pd.jaring.my 

Kong Chee Heng 4168   

Kong Kwee Song ( block) 4636   

Kong Lee Fei 5250   

Kong Lee Khang 4324   

Kong Soo Mee 3149   

Kong Wai Hoe 3236   

Koy Oi Ding 3950   

Krisnan A/L Raman 3811   

Kuah Hui Suan 4332 hskuah@hotmail.com 

Kum Lai Mong 3967   

Kwan Lai Wan 2956   

Kwan May Ling, Angelene 3285   

Kwan Pei Wah 3020   

Kwong Kee Peng 4541   

Lai Bee Thian, Jocelyn 1837 joc_lai@yahoo.com 

Lai Chee Fong 3450   

Lai Hock Hooi 4533 hawk_lai@hotmail.com 

Lai Kim Fa, Kelvin 2765   

Lai Kwok Mun, Michael 2952   

Lai Lip Lee 3289   

Lai Pei Yun 2702   

Lai Sook Hean, Caryn 3207   

Lai Teck Loy 3839 lait@hotmail.com 

Lai Wah Yin 2880   

Lai Yuet Hiong 4167   

Lam Choong Pin 927 aihama@streamyx.com 

Lam Joo On 2106 lamjo@pc.jaring.my 

Lam Kuan Moi 4114 kuanmoi@hotmail.com 

Lam Mei Wah 4016 lammw@tm.net.my 

Lam Shien Yaw 4542   

Lam Whye Hsien 3443   

Lam Yuen Fu 3905   

Lau Chan Chong 5057 lau_c_c2000@yahoo.com 

Lau Chin Hing 2769   

Lau Chooi Hiong 3829 lau_chooi_hiong@hotmail.com 

Lau Horn Hoong 546   

Lau Kiat Wan 3051   

Lau Lee Peng 4018   

Law Eng Hean 386 paulmalaysia@hotmail.com 

Law Siew Yan 3837   

Law Wai Hong 4353   

Law Wai Shyang 5685   

Lee Bee Chai 1310   

Lee Boon Huat 4749   

Lee Boon 4574   

Lee Boon Leong 3859   

Lee Boon Sim 4024   

Lee Boon Seong 1644 jmtoyoconsultant.com.my 
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Lee Boon Teck 3251   

Lee Cheok Seng 5271 cslee07@pd.jaring.my 

Lee Chet Fan , Ivy 1309   

Lee Choo Sim 3974 leechoo_sim@hotmail.com 

Lee Choon Ngee 2576   

Lee Chow Meng, Jessica 2811   

Lee Ee Hoe 4751 leeson@pc.jaring.my 

Lee Eng Foo 4800 eflee@hotmail.com 

Lee Fook Lan 2698   

Lee Geok Chin, Diana 4317 dianalee98@hotmail.com 

Lee Geok Oi 1548   

Lee Giin Tian, Jim 3655   

Lee Hon Fah 1546   

Lee Keat Chai 1743 kclee32@tm.net.my 

Lee Kee Ling 4350   

Lee Kian Loong 3751   

Lee Kim Lin 2039   

Lee Kim Ying 2860 pakalolo@tm.net.my 

Lee Kong Hon 4997   

Lee Kong Weng 2236 vlkw00@hotmail.com 

Lee Kum Kheung 4532   

Lee Kun Wah 1861   

Lee Lei Nooi, Lilian 3877   

Lee Mon Chong 1101   

Lee Moon Tong @ Lai Moon Tong 5346   

Lee Pai Yoke 2978   

Lee Peng Chuan 3984   

Lee Phaik See 2050   

Lee Phaik Sun 3561   

Lee Pit Chui, Sharon 1372   

Lee Shing Hao 3986   

Lee Shiou Foong 1917   

Lee Shiou Hoong 2158   

Lee Shiou Yen 4959   

Lee Shuei Keam 555   

Lee Sing, Eric 2122   

Lee Suan Cheng 3750   

Lee Sze Kheng 1572   

Lee Teck Kheong 3903   

Lee Thai Thye 635   

Lee Yie Mian 3782   

Lee Ying Wai 3779 qalee@hotmail.com 

Lee Yoke Lian 4023   

Lee Yook Foong 2572   

Lee Yoon Fong 1489   

Lee Yun Ping 3119 patrvl@tm.net.my 

Lem Khow @ Lim Kok Chew 2940   

Leong Chee Yan 3658   

Leong Lai Mun, Lorna 4108   

Leong Lye Fong 3824   

Leong Siew Wai 3265   
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Leong Sook Ling 4763   

Leong Wai Wai 3786   

Leong Woei Min 5001   

Leong Wye Yip 4179   

Leong Yik Fin 3850   

Leow Kam Lin 2397   

Leow Mee Sun 2953 sherine@pd.jaring.my 

Leow Yoke Choong 1094   

Lew Lee Kuin 6028   

Lew Mah Yew 4129   

Lew Shaow Boon 3795   

Lew Yoke Sim 3756   

Lian Lip Fang 2959 drlian@hotmail.com 

Liang Wan Ying 3653   

Liang Yai Pan 5381 liangyp@yahoo.com 

Liew Hsi Yu 3674 liew11@hotmail.com 

Liew Kok Loon 3267   

Liew Kook Fong 3446   

Liew Sai Hong 4150   

Liew Sang 1293   

Liew Shee Wan 3308   

Liew Yih Cheang 3851   

Liew York Kee 3691   

Lim Beng Yan 1154   

Lim Chee Cheng 4771   

Lim Chep Teong, Eddie 889   

Lim Chooi Har 2992 jenlim_ch@hotmail.com 

Lim Choon Hoong 3282   

Lim Choon Keat 4759   

Lim Eng Hwee, Julie 3999 jleh@tm.net.my 

Lim Fook Lin 1288   

Lim Kean Yew 3431   

Lim Kheng Liang 2167   

Lim Khuen Ngai 5121   

Lam Kim Hong 3775   

Lim Kok Juang 5251   

Lim Kong Soon 2700   

Lim Kwee San 2365   

Lim Lai Leong 3335   

Lim Lay Kuan 5275 mt_helen88@hotmail.com 

Lim Lee Chi 2269   

Lim Liang Mee 224   

Lim Lih Shiann 2994   

Lim Lip Chan 3258   

Lim Ming Hui 3770   

Lim Mooi Eng 3494   

Lim Pen Yong 4850   

Lim Peng Kee 3521   

Lim Phaik Hua 3533   

Lim Sang Pieng 3166   

Lim Sheng How 4243   
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Lim Siew Leng @ Roselyn Lim 3803 roselynlim@hotmail.com 

Lim Siew Yin 5276   

Lim Sim Cheong 3749 wht1608@yahoo.com 

Lim Teck Chai 3741   

Lim Teck Loong 1609   

Lim Thow Kit 1587   

Lim Tiong Huat 1313   

Lim Yang Fung, Jackie 3796   

Lim Yang Ghee 4605   

Lim Yen Chun 2969 ycl2969@pd.jaring.my 

Lim Yeu Jeng 3278   

Lim Yoon Yew 3255 filexlim@yahoo.com 

Ling Ah Ping 784   

Ling Leong Kong 3156   

Ling Yok Ping, Joseph 2968 yokping@tm.net.my 

Lo Sai Hong 0   

Loh Chooi Leng 3458   

Loh Fui Chin 4239   

Loh Kam Sek 2710 bbmcl@ppp.nasionet.net 

Loh Kim Ming 4329   

Loh Kok Seong 3482   

Loh Sam Choy @ Jonathan 1504 rmsypk@tm.net.my 

Loh Swee Mei 2027   

Loh Teik Ching 3872   

Loh Tiam Lee 2242   

Loh Wai Hsing 4013   

Loh Yin Lai 3495   

Lok Kar Eng 2035   

Lok Kim Guan 2424   

Loke Siew Fong 3876   

Loo Chai Voon 3873   

Loo Chong Heng 2307   

Loo Choy Har 5342   

Loo Kiat Keong 5079   

Loo Kok Seong 4949   

Loo Siew Meng , Erina 3498 ejg_04@yahoo.com 

Loo Sin Chow, Monn 969   

Loo Yung Wai 5352 ywloo@hotmail.com 

Looi Yeong 3821   

Loong Ping Cheong 5353   

Lor Pui Pui 3269   

Lor Siew Foh 5283   

Low Chai Tham 1035   

Low Chin Kong 4802   

Low Choon How 5092   

Low Fu Soon 3771   

Low Hon Kok 4769   

Low Kee Chin 4188   

Low Keim Huat 3625   

Low Ker Chyn 4536 kerchyn@pd.jaring.my 

Low Kim Hock 3114   
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Low Kim Peng 3252 jimcaree33@hotmail.com 

Low Kim Weng 3423   

Low Kok Chuan, David 758   

Low Poh Kee 3780 pohkee@pc.jaring.my 

Low Poh Yoke, Jade 3196 jadelow@hotmail.com 

Low Siaw Hing 1576   

Low Swee Chin 4996   

Low Swee Fong 3445 cathylow33@hotmail.com 

Low Thian Chai 3843   

Low Yhet Mooi 2460   

Low Yoke Yih 2272   

Lozach Michel 3103 mikalya@pd.jaring.my 

Luqman Arief B Khalid 4072 luq@tm.net.my 

Ma'arof B Hassan 3826   

Mah Chee Keong, Richard 3061   

Mak Geok Poh, Shirley 1523 makgeokpoh@yahoo.com 

Mak Siew Chin 3186   

Manikam A/L P Sarathee 2241   

Manoharan s/o Tharmalingam 627   

Maria Safinaz Nasruddin 4183   

Maria Wati Bt Abdul Wahab 4576   

Mariam Bte Mohd Yahya 3519   

Marie-France Sebastian 2275   

Masako Sejima 650   

Mathiallagan a/l S Maliyapan 3604   

Maziah A/P Ayin 0   

Mazlan B Awang 2137   

Mazlan Bin Mohamed 3154   

Mazlan Ismail 4191   

Md Ali Bin Nong 5005   

Md Yassin Majid 3510   

Md Zain B Shaari 4323   

Michael Ng @ Ng Meng Fei 2844   

Mina Arfah Basri 4976   

Misah A/P Said 0   

Mohamad A/L Baru 0   

Mohamad Ali B Mohd Noor 4082   

Mohamad Dahlan B Daud 3131   

Mohamad Firrus Bin Said 4421   

Mohamad Hanafiah Sulaiman 2766   

Mohamad Jafri Bin Busu 5007   

Mohamad Nazri Hj Hassan 5095 nazrin1@obslumut.org 

Mohamad Ruslan Ujang 4423   

Mohamad Saidi B Ismail 5000   

Mohamad Suffian B Ahmad 2277   

Mohamad Zubir Ahmad Tajudin 769   

Mohamed Adnan Bin Rajab 5012   

Mohamed Ariff Bin Ashaari 4416   

Mohamed Baharuddin Bin Mohd Serajudin 3855   

Mohamed Iqbal Khan Bin Abdul Ghani 4104   

Mohamed Ridzuan Bin Sulaiman 3184   
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Mohamed Rosli B Mohamed Aziz 5008   

Mohamed Sabri Abdul Hamid 3092   

Mohamed Tajul Azahar 4151   

Mohammad Ramzan B  Abdul Ghani 4338   

Mohammad Rithzuan Bin Talib 4096   

Mohammed Kassim B Mohammed 4679   

Mohd Anuar Bin Fazal Din 4334   

Mohd Asri B Dali 0   

Mohd Azam B Abu Bakar 4845   

Mohd Finar B Abu Samah 2637   

Mohd Hilmie Bin Sa'ban 0   

Mohd Izani b Mohd Sharif 3937   

Mohd Moni B Ismail 1234   

Mohd Nadzari B Abd Latif 4919   

Mohd Nasarudin Ibrahim 2984   

Mohd Nazri @ Azizi B Abu Bakar 4840   

Mohd Noor Bin Ibrahim 2165   

Mohd Razif Bin Abbas 2642   

Mohd Rfizan Amjad Ali 3799 mohd_rfizan@hotmail.com 

Mohd Rozaidi Bin Din 3085   

Mohd Rujhan Bin Sidek @ Ali 3125   

Mohd Sabri Bin Abdullah @ Ismail 0   

Mohd Salim Yusuf 4356   

Mohd Syukri B Jali 4729   

Mohd Yusuf Musa 2945 ssyiok@yahoo.com 

Mohd Zaid Bin Yahya 3124   

Mohd Zamzuri B Md Zain 4407   

Mok Chan Wah 3816   

Mok Chin Fu 3141   

Mokhtar Bin Ahmad 4720   

Munusamy A/L Muniandy 0   

Murad Bin Taib 4020 murado50@hotmail.com 

Mustapa @ Mustapar Kamar B Kechik 0   

Mustapha Kamel Hj Ismail 2301   

Nagaraja Ramamoorthy 2653   

Nariza Bt Mohd Zabidi 2270   

Nasharudin B Abd Sukor 4084   

Nazri B Ruah Hani 4829   

Nazri Bin Abdul Rahman 4701   

Neoh Hoo Thye 3138 khye@netcape.net 

Neoh Tuck Lim 3748   

Ng Ah Kow, Albert 3675   

Ng Bee Kim 5299   

Ng Chee Beng 2782   

Ng Chee Guan 3765   

Ng Chee Meng 2696   

Ng Chun Wei 3566   

Ng Foo Wah, David 3144 david321@tm.net.my 

Ng Gek Hun, Levia 4118 leviang@tm.net.my 

Ng Heng Cheong 2373   

Ng Hon Chong 4631 ernestn@pc.jaring.my 
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Ng Hoon Eng 3420   

Ng Hup Koon 3453   

Ng Hwee Geak 3781 hweegeak@hotmail.com 

Ng Kah Wai Jenna 3169   

Ng Kian Hua, Joseph 4113   

Ng Kok Tiong 3834   

Ng Lay Yang, Anngie 4680   

Ng Lip Ken 3869   

Ng Poy Khng 2159   

Ng Suet Kheun 5269 junensk@hotmail.com 

Ng Wai Fong 3801   

Ng Wee Soon 4316 wsng98@pd.jaring.my 

Ng Yi Chung 3113   

Ng Yi Shih 3900   

Ng Yin Ching 4530   

Ng Yoke Chee 2646 heritage@pd.jaring.com 

Ng Yoke Ying, Wendy 3955   

Nik Mat Bin Nik Wil @ Nik Muhammad 775   

Noh Bin Talib 0   

Noor Faizah Binti Azizam 5274 ie_zah@hotmail.com 

Noorashikin Bt Abdul Rahman 5114   

Noorihan Mohd Ali 4506   

Nor Azam B Yahaya 4627   

Nor Azian Bt Ahmad Noor 4408   

Nor Azlina Ahmad 4538   

Nor Azlina Binti Ibrahim 4527 linaredza7@hotmail.com 

Noraihan Binti Mohamad Derus 5143   

Norazlina Binti Mohd Shariffuddin 4779   

Norazlinda Nasrudin 4346   

Norazmalida Bt Ramli 4934   

Norhasiyati Taharin 3800   

Norhasnah Binti Ahmad Kadimun 4347   

Noridah Bt Baharudin 5011   

Norizan Binti Zainal Abidin 2109   

Normila Bte Abdullah 2643   

Norsiah Zainal Abidin 2575   

Noryati A/P Kenchang 0   

Norzamzaidi B Mohd. Mustafa 4043   

Norzita Binti Baharuddin 2659   

Nur Yusharnita Bt Mohd Hasni 5142   

Nyon Kim Ming 3116   

Oh Bee Yoong 2551   

Ong Chin Cheong 4153   

Ong Chin Huat 3161   

Ong Chin Kock 5113 polytrsb@tm.net.my 

Ong Chin Siong 2304 kelvin@htc.com.my 

Ong Guat Peng 1801   

Ong Hock Shin 3582   

Ong Kee Boon 3745   

Ong Keng Huat 3034   

Ong Lay Leng 3754   
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Ong Lay Na 3874   

Ong Mei Lee 2087   

Ong Say Keat 3497   

Ong Swee Ching 3887   

Ong Yean Ping 3567   

Ong Yet Fun 2082   

Ooh Yin Fong, Sharon 2948   

Ooi Chai Fang 4984   

Ooi Cheek Chai 4983   

Ooi Chin Hock 1706 birders@yahoo.com.my 

Othman Hj A Rahman 828   

Ow Kam Teng 2423   

Ow Yeang Yuan Kheng 2150   

Pajan D Singh 1761   

Pang Kong Hwa 3142   

Pang Poh Hee, Elaine 4119 elaine_pang71@hotmail.com 

Pang Sik Cheen 2302   

Pang Wai Sam 2335   

Pang Yoon Ping 3170 yppang@yahoo.com 

Patricia Nilsson 5019   

Pau Sin Li @ Pua Sin Lin 3907   

Perremal A/L Marathamuthu 5098   

Peterisiah Binti Libat @ Patricia 5262 pannypanny@hotmail.com 

Phan Yoke Siew 3490   

Philip John Dragon 2734 fordpd@hotmail.com 

Phoon Wan 1186   

Poh Ye Boon 3975 pyboon@hotmail.com 

Poh Yin Leong, Joseph 1890   

Pon Hon Kong 3985 hkpoon@gmail.com 

Pong Kok Leong, Frankie 389 ftpong@yahoo.com.sg 

Pong Wai Mun 3759   

Pong Yew Mun 3757   

Helen Poon 3830   

Poon Seong Keong, Jeffrey 3197   

Por Woon Seng 2965   

Poy Foh Kiew 5304   

Pua Chee Aun 4825   

Pua Chee Hai 4908   

Pua Mon Seng 4992   

Puan Chee Miuy, Pan 2579 panpuan@yahoo.com.sg 

Puteri Rozzana Bt Hashim 5021   

Quah Say Chin, Richard 1722   

Rafidah A/P Ariman 0   

Rahim Bin Doh 0   

Raihan B Koyan 4348   

Raja Abdul Kadir B Raja Ariffin 2535   

Raja Sekaran A/L Pera Kauden @ Maran 1992   

Raja Uda Bin Raja Mohamed 3205 rajauda@yahoo.com 

Rajandran A/L M Nadarajah 2095   

Rajesh Singh s/o Mahinder Singh 2775 rajeshgill @ hotmail.com 

Ramlan Bin Obok 0   
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Ramli Ahmad 2776   

Raran @ Lawrence a/l Saminathan 2665 amelia86_2000@yahoo.com 

Raschen Renate 3481   

Ravendran a/l S. Navaratnam 3414   

Ravichandran A/L K Gnanasergaram 1816 gravichandran@hotmail.com 

Redzwan Bin Abdul Wahab 4121   

Renate Hashim Hamid 4122   

Ridzuan Wan Ahmad 4029   

Rizal A/L Pela 6438   

Rizhan Bin Johari 4797   

Rohani Hj Abd Hamid 4409   

Rohimah Bt Ariffin 5268   

Romeli Bin Dollah 5231 romeli@hotmail.com 

Yap Hup Foon 3440   

Yap Kaa Soon 3160   

Yap Kim Hong 5263 drlyappu@yahoo.com 

Yap Kin Chung 4535   

Yap May Lan 3214   

Yap Mee Lan 3671   

Yap Moh Hui 5081   

Yap Ng Kang 1693   

Yap Oi Lian, Alice 2974 aliceyap99@yahoo.com 

Rosedan Mat Ami 3402   

Rosila Bt Che Ali 4952   

Roslan Abu Kassim 2359   

Roslan Bin  Hashim 4106 rianh@hotmail.com 

Roslan Bin Hashim 0   

Rosli Bin Mamat 5016 mamatrosli@yahoo.com.my 

Rosli Bin Md. Zin 4148   

Roziah Bahari 3709   

Rubica Gabayoi 4951   

Sabri Bin Mat 4773   

Sam Meng Aik 4995   

Samsuri Bin Abdul Samah 5009   

Sapiah Bt Abdul Majid 1505   

Sarasvathy A/P Sabastian 2489   

Satar Bin Awang Ali 0   

Saw Ban Huat 3253   

Saw Kong Poh, Paul 4775   

Say Chen Fong 4982 saycf@tm.net.my 

Seah Be Be 5120 novia2628@yahoo.com 

Seah Shin Kian @ Seah Shin Kain 5024   

See Bee Chan 1519   

Sek Hoy Khoon 3835   

Selvam A/L Veloo 3157   

Seng Chia Hing 5017   

Seow Chooi Ling, Cindy 2565 cindyscl@tm.net.my 

Seow Hui Ching 3630   

Seow Kim Kok 2155   

Sesrodzinan A/L Shemdhan 0   

Shafie Bin Sharif 4181   
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Shafiee Bin Mohd 5090 sfiee@hotmail.com 

Shaharom Shamsuddin 3792 holiday@dohsb.po.my 

Shahril b Harun @ Attok Sam 3201   

Shahrul Bin Taib 4707 shahrultaib@yahoo.com 

Shajaroh Binti Saad 0   

Shamshul Nizam Bin Hashim 4649   

Shamsuddin Bin Gosi 0   

Shamsul Bin Abu Bakar 4575   

Shazli Bin Abdul Aziz 5135   

Sheikh Mohd Amin B Abdullah 4417   

Ship Chee Lang 5211 ship@pl.jaring.my 

Shum Kwai Fong 2708 lina@holiday.po.my 

Shyam Parmar 949   

Siau Fook Kheong 3595   

Siau Fook Sern 5672   

Siau Kok Han 2569   

Siau Kok Kuan 3473   

Siew Wai Mun, Raymond 194   

Siew Yeong Kien 743   

Siew Yoon Weng 4313 mhdt@streamyx.com 

Sim Ah Tee 3646   

Sim Cheng Cheng 4099   

Sim Poh Mey 3933   

Sim Swee Choon 4531   

Siow Woon Fah 3693   

Siow Woon Loong 5058   

Siti Rashidah Bt Abd Mutalib 0   

Siti Zanailee Bux 4624   

Siu Kaw @ Seow Chen Key 1904   

Sivajothy A/L V. Santhirasegaram 1119   

Sivanyanam s/o Hariraman 1602   

Sockalingam s/o Kuppusamy 3239 llinggam@yahoo.com 

Soh Chin Aik 4120   

Soo Ah Mei, Josephine 1159 soojosephine@hotmail.com 

Soo Poh Suan 3552   

Soon Ah Moi 3554 amsoon@hotmail.com 

Soon Eng Kong, Michael 1162   

Soon Kim Watt 5300   

Soong Fen Chee 4890   

Sow Yuen Siew, Dee 3793   

Sri Harlina Hussin 3534   

Stem Bin Tukal 5234   

Su Hong Kong @ Soo Hong Kong 1945   

Sudesh Kumar Joshi 1850 joshi@maxis.net.my 

Suhaimi Bin Md Amin 7495   

Sukri Efendi Khalid 4975   

Sulaiman Idrus 2065   

Sum Keem Fai 5356 skf@tm.net.my 

Sundra Raj Perumal 3812 srisundra@hotmail.com 

Susan Stewart 1664   

Suwaran Singh 4777   
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Syed Hamzah A Kadir 3279   

Syed Izan Rizal Bin Syed Hassan 0 syedizan@looksmart.com 

Syed Mahmood Bin Syed Zain 2043   

Taeko Mansor @ Fatimah 205   

Tai Boon Yap 3641 andrew3@tm.net.my 

Tai Joon Leng 3115   

Tai Kar Poh 3295   

Tai Kim Huat 2849   

Tai Poh Kim 2261 taiko@tm.net.my 

Tam Mei Ting 3810   

Tan Ai Len, Grace 2097   

Tan Bee Hong 3235 miaobee@hotmail.com 

Tan Beng Ee 2781   

Tan Bing Chu 3444 annetanbc@hotmail.com 

Tan Bong Cheng 97   

Tan Boon Han 3559   

Tan Boon Teck 3520 boonteck57@hotmail.com 

Tan Boon Wan 3871   

Tan Chai Shia 3875   

Tan Chee Beng 3158   

Tan Chee Keong 3492   

Tan Cheng Khoon 3849   

Tan Cheung Guan 1884 yencgtan@tm.net.my 

Tan Chia Moon 3553   

Tan Chia Yit 2028   

Tan Chin Beng 2147 chinbeng@pd.jaring.my 

Tan Chin Fook 3183   

Tan Chin Joo 4354 deontan@hotmail.com 

Tan Chin Thong 3483   

Tan Chin Yap 1678 tancyap@tm.net.my 

Tan Choon Thong 4371   

Tan Ghee Sen 3864   

Tan Hock Joo 674   

Tan Hooi Tat 2421   

Tan Hoong Keat 3064   

Tan Hua Lim 1294   

Tan Jia Jun 5879   

Tan Kah Tian 3645   

Tan Kam Seng 2151   

Tan Kek Fong 3060   

Tan Keng Aik, Nixon 3573 nicksontan@yahoo.com 

Tan Khee Sin 3475   

Tan Kiam Beng 3487   

Tan Kian Boon 1946 randy26@tm.net.my 

Tan Kun San 1996   

Tan Lai Peng 2990 tanlaipeng@gmail.com 

Tan Lai Soon 3539   

Tan Ling Jiau 2842   

Tan Ling Yon 3143   

Tan Loon Kean, Vincent 2193   

Tan May Kum 3499   
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Tan Mei Lee 3631   

Tan Mooi Sung, Johnny 1422   

Tan Pei Ling 4012   

Tan Pei Pei 3758   

Tan Saw Cheng 3939   

Tan Say Kian 2876   

Tan Say Soon, Eric 1686 ekul34@hotmail.com 

Tan Siew Foong 4776   

Tan Siew Hock 5013 gts_hock@hotmail.com 

Tan Sor Lan 2010   

Tan Suet Sim 1578 eusam@yahoo.com 

Tan Teck Chai 4321   

Tan Teck Gnee 3287   

Tan Tee Keong 2566 tktan98@yahoo.com 

Tan Thay Liong 1003   

Tan Wan Hock 4581   

Tan Wee Kiong 5266   

Tan Yen Cheng 1887   

Tan Yen Yen, Lina 3930 tanyenyen@yahoo.com 

Tan Yoke Lan 1584 syltan@putra.com.my 

Tang Boon Lye, Danny 1086   

Tang Chee Seng 3597   

Tang Soh Chak 4696   

Tang Tai Loong 3268   

Tang Yee Seng 3683   

Tay Hang Cheang, Alan 3531   

Tay Lian Chew 3721   

Tee Chee Kong 2896   

Tee Heong Theng 4758 lentee@hotmail.com 

Tee See Hai 3165   

Tee Wei Sheung 3791   

Teh Beng Keow, Patricia 8   

Teh Chee Kheng 3739   

Teh Cheng Hai 729   

Teh Hong Yet 3976 skyview28@yahoo.com.hk 

Teh Lai Chin 4019   

Teh Tiong Sheng 2961   

Teo Hock Sing 502   

Teo Jin Fatt 1353 david24@gmail.com 

Teo Tian Leong 2104 teotl@tm.net.my 

Marie Gerardine,Teo 4325 marie_teo@hotmail.com 

Teoh Chui Hung 3776   

Teoh Ean Nee 3540   

Teoh Song Tew @ Teow Song Thew 471   

Teow Cheng Hoe, Sonny 292   

Teow Hoi Chai, David 2136   

Teresa Ong 4695 terry11@tm.net.my 

Tew Loo Sin 3987 loosin@streamyx.com 

Tham Chee Chong 2947 kevin32@tm.net.my 

Tham Foon Kheng 3718   

Tham Kin Kiong 3266 DLAVID_THAM@hotmail.com 
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Tham Kok Seng 5265   

Tham Poh Tien 2656   

Tham Wai Hong 3192 hong38@catcha.com 

Tham Wai Kim 1697   

Tham Yoke Sim, Connie 2156   

Thee Kim Huat 1789   

Thiagarajah a/l Subramaniam 2262   

Thong Kim Hong 2650   

Thong Kuan Swee 3788   

Thong Siew Lian 3500 irenetsl28@yahoo.com 

Thong Yong Kwang 3050 ykthong@tm.net.my 

Thoo Choy 3784 kerissb@po.jaring.my 

Thuan Ken Meng 4803   

Tiew Tien Chin 5288   

Tin Suat Yan, Michelle 3766   

Ting Kie Lee 5382 garykielee@hotmail.com 

Tiow Suet Peng 4630   

Toh Chin Soon 3656   

Toh Choon Hong 3311 tohchoonhong48@hotmail.com 

Toh Kien Sin 2084 tkiensin@tm.net.my 

Tong Heng Kit 2938 kitty_thk@yahoo.com 

Tong Seng Pun 1386   

Tong Swee Teck 3532   

Tong Wing Fong, Michael 3752 mike@seadvr.po.my 

Tshai Hon Seng 5344   

Tung Swee Kum, Angeline 3822   

Udai Singh s/o Rattan Singh 2816   

Ur Chooi Fang 3772   

V Chandran @ Chandra Segran a/l Velu Pillai 4331   

Vasu s/o Karupiah 2658   

Victor Check Tuck Meng 5294 vicheck@hotmail.com 

Vijayan A/L Krishnan 2243 vijay30@hotmail.com 

Vijian s/o Arunasalam 3063   

Vincent Anthony Lee 4301   

Wan Darulani B Wan Abd Ghani 4103 wandarul@yahoo.com 

Wan Jefry Bin Wan Ismail 0   

Wan Kok Wai 3422   

Wan Supian Bin Wan Ishak 3720   

Wang Seen John 2654   

Wee Kiew Leong 3690   

Wong Ah Choy, Sophia 1168   

Wong Ai  Fong 3200   

Wong Chooi Peng 4742   

Wong Choon Lim 3151   

Wong Choong Lin 5022   

Wong Choong Yun 10   

Wong Chun Wai 2869   

Wong Fook Keong, Solomon 3509   

Wong Fot Jaw 3923 klfj3@hotmail.com 

Wong Hing Tuck 3761 harijadi1@yahoo.com 

Wong Kien Mun 1950   
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Wong Kim Siong 2815   

Wong Kok Hoong 5082   

Wong Lee Ching 1577   

Wong Lee Fern 2943   

Wong Liang Kee 2368   

Wong Lye Seng 639   

Wong Mun Ho 4757 alisia@pd.jaring.my 

Wong Mun Leong 3742   

Wong Mun Wai 3338   

Wong Mun Ying 3938   

Wong Pei Ling 4638   

Wong Seet Mooi 3854   

Wong Siew Ming 2606   

Wong Siew Seng, Wendy 3430   

Wong Sok Cheng 3139 sokcheng26@hotmail.com 

Wong Soo Ha 257   

Wong Sui Suet 1359   

Wong Swee Nyun 3439   

Wong Swee Thiam 2758 jason515@tm.net.my 

Wong Wai Keong 3743   

Wong Yoke Ping 3271   

Woo Yin Khee, Billy 3516 ykwoo@hotmail.com 

Woon Yin Chin 975   

Yap Ah Keong 2998   

Yap Chaur Tuen 2877 kingncat@tm.net.my 

Yap Chuang Meng 3136   

Yap En Kim 1806   

Yap Hui Tiong 5350 kenexyap@hotmail.com 

Yap Oie Hing, Kenny 1677 kenohing@pd.jaring.my 

Yap Poh Leong 3924   

Yap Wee Sheong 3187 yap103@yahoo.com 

Yau Hock Aun 3434   

Yee Kok Wai, Michael 3934 mickyee@tm.net.my 

Yelandhy R de O'Hara 0   

Yeo Ah Lan 709   

Rebecca Yeo Choon Neo 2691 rebecca-nuing@yahoo.com. 

Yeo Eng Ming 3056   

Yeo Eng Wah 2533   

Yeoh Guat Kooi 3785 kerissb@po.jaring.my 

Yeoh Kah Beng 4786   

Yeoh Kah Keong 2641   

Yeoh Kim Chuan 3168   

Yeong Kiet Khiong 2740   

Yew Kean Thin 4677 yew@tm.net.my 

Yip Chow Heng 3257   

Yong Cho Chee 1586   

Yong Cho Shu 1702   

Yong Ee Wei 5354 evyyong@hotmail.com 

Yong Fei Ngor 4166   

Yong Foo Nian 5106 tahan@tm.net.my 

Yong Ghong Chong 114   



 

page 87 of 107 
 

Name TGNo Email 

Yong Huey Lin 1765   

Yong Kheong Chai 3819   

Yong Kok WoH 3438   

Yong Kwok Chin, Kevin 2703   

Yong Leong 1130 yong_leong@hotmail.com 

Yong Yoke Ching, Evon 2636 yokechingyong@hotmail.com 

Yong Yoke Meng 3738   

Yoong Tham Fook 5201   

Yoong Wee Hwa, Ann 2991   

Yoshiko Uchida 1619 yumicpi@tm.net.my 

Yow Poh Huat 3636 phyow@hotmail.com 

Yuen Mei Yoong, Maria 5020   

Yuhanif B Nari 5235   

Yusmady Bin Yahaya 3863   

Yusof Aziz 3243 yusofa@subdimension.com 

Zainal Bin Jamaluddin 2682   

Zainuddin Bin Idrus 4171   

Zainuddin Bin Yong 0   

Zainuriah Siti Bte Rusli 4351   

Zaizura Binti Che Mat Zain 4953   

Zakali Bin Ahmad 5018   

Zamrey Bin Kamaruzamad 5010   

Zarina Binti Md Tahir 0   

Zool Hilmi Bin Mohamed 4846   

Zul Bin Raie 4916 zulraie@hotmail.com 

Zulkafli Ismail 4041 zackmy@yahoo.com 

Zulkapli Bin Zamri 711   

Zulkarnain Zainal 3209 carelesswhisperz68@yahoo.com 

Zulkiffli A/L Kuntau 0   

Zulkifli Bin Ayob @ Iberahim 5107 zulayob@hotmail.com 

Zulkifli Bin Jamaludin 1999   

Zulkifli Bin Rosli 4326   

Zulkifly Bin Abdul Rahman 2101   

Marco Pai 5278 mightypai@hotmail.com 

Francisco Javier Rodriguez Alvarez 5171 javirodry@hotmail.com 

Ben Brahim Elyes 5295   

Mohd Ghazali Bin Amin Ali 5296   

Shiozawa Yumiko 0   

Locicero Lorenza 5026   

Yong Poh Kon, YB Datuk     

Lim Ba Bin   babinlim39@yahoo.com.uk 

A. C. Biswas   biswas@alphalink.com.au 

Amanat Ali B Hj Nor Mohamed 2   

Ang Hin Pang, Ron     

Ang Seng Hak 1298   

Aspah Bte Bachee 213   

Au Kooi Sang, James 179   

Bok Chek Hooi 747   

Chan Jeong Mun 320 avrrc@ rpb.com.my 

Chan Leong Kong, Adrian 1231   

Chan Pai Hey   paihey@yahoo.com 
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Chan Seng Chye, Thomas     

Cheong Chin Leong, Michael     

Chia Buey Hung 1579   

Chong Cheong Keong 961   

Choong Lik Choo     

Chong Woon Chooi 781   

Choo Chin Kong 605   

Chow Loi Hong     

Choy Choke  Wun   ccwun@pd.jaring.my 

Chung Kon Seng, Simon 1134   

Chung Mei Ling     

Diong Chae Hoong, Edward 1718 sriaity@pc.jaring.my 

Eng Keng Meng 1681   

Gan Geok Lan 1165   

George Divanathan   george@tm.net.my 

Goh Chin Hee 909   

Gornam Singh 5289 gornamsingh@yahoo.com 

Ho Yoke Yin, Clement 181   

Hoh Yen Hoong 1026   

Hor Po Lian, Agnes 1400   

Ker Lian Bere, Christine 986   

Kho Ah Fook, Jeffrey 190   

Khong See Yong 1203   

Koh Kim Eng     

Koh Mee Chan, Irene     

Kong Fook Loy, Jeremy 1330   

Ku Fook Choy PPN 16   

Kwan Poh Choy 1022 bttts@po.jaring.my 

Lai, David 830   

Law Hay Chooi 1043   

Law Kah Yan, Grace 1598   

Lee Ah Kow 977   

Lee Choon Poke 1880   

Lee Kam 1573   

Lee Kok Khiong     

Lee Pah Sang 1289   

Lee Soo Hoba 133   

Lee The Yong 1405 tyltom@hotmail.com 

Lee Thiam Chean     

Lee Toon Chee 470   

Lavender, Lee Swee Soong 375   

Leong Kum Fatt     

Lim Hack See 223   

Lim Kim Pau 1349 sunnylkp@yahoo.com 

Lim Siew Kuan, Bernard 102   

Loh Boon Cheong Patrick 248   

Loke Kong Wah, Aaron 116   

Lu Shung Khin, Gary 101   

Lum Siew Hong 7   

Mah Chwee Wan     

Mah Phooi Yoke, Jackie 1696   
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Mak Khow Hong 229   

Malaiyarasi Alagason     

Maney A/L Singaram 575   

Ng Guat Sim, Triss 1156   

Ng Seok Keok, Slyvia 1607   

Ng Yau 1139   

Pung Ah Ang 754 pungang@hotmail.com 

Seow Kook Fah, Sam 1195   

Seow Yong Siong 1143   

Sin Tock Kuan, Richard 390   

Sundar Raj a/l Krishnan 1347   

Suriah Ramli 1057   

Tan Hock Poh 652   

Tan Jui Chin @ Chin Jui 192   

Tan Soo Hiang Corina 667 corinatsh@yahoo.com 

Tan Soo Hwa, Monica 1137   

Tan Swee Bee 882   

Tang Lai Chong   Chong8@pd.jaring.my 

Tay Giat Sing 1179   

Wong Cheak Fung, Michelle 517   

Wong Lai Mui, Jackie 1045   

Wong May Chun, May 1379   

Wong Poh Kham, Caroline 1360   

Wong Siew Choon 953   

Wong Wai Pun 1320   

Woo Kwok Wai 1302   

Yap C. K., Daisy     

Yap Hon Mun James 240   

Yap Kim Chiu, Venetia 1425 venetiakcyap@yahoo.com.sg 

Yap Swee Wong, Steven 244   

Yaw Kum Hoong 453   

Yeo Eng Goo @ Yeo Ang Joo 196   

Yeow Kim Wah 24   

Yong Khien Shing 840   

Asmidar Bt Zainol 5303 amy_asmidar@yahoo.com 

Chong May Keen 4746   

Dahman Bin Othman 1799   

Faizul Mohd Zaman 4616   

Fallina A.Bakar 2983 Hello 2 Lina @ Hotmail.com 

Kuan Yong Heng 5444   

Ismail B. Muda 5474   

Siau Fock Meng 5443   

Cheong Ken Hin 5438   

Ho Mei Yee 5441 Maye2002@yahoo.com 

Huan Yuen Chan 5442 yenhyc@hotmail.com 

Chong Pui Lee 5439   

Mok Yuet Fong 5437   

Zunaini Bte Hj Yatim 0   

Mohamad Fauzi Hashim 0   

Samsuddin B Osman 0   

Gan Chee Peng 5445 cpgan@usa.net 
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Ong Sing Huat 5447   

Lim Beng Kiat 5450   

Chua Eng Leong 5680   

T. Karthikaman 3032   

Engku Yusoff B Engku Abdul Rahman@Muda 5432   

AbdiRahman Olad Mohamad 5389 olad7@hotmail.com 

Mohamad Raffee B Abdul Wahab 0   

Mohd. Azamrul B Harun 0   

Khahar B Karim 0   

Wan Amran B Wan Mamat 5482   

Muhamad @ Mansor B Omar 0   

Mohd. Noor Sukri B Yussoff 0   

Azaha B Mohamad Nor 0   

Chee Hon Mun 5440 cheehonmun@maxis.net.my 

Ng Thian Soang 5434 kotensho1999@hotmail.com 

Tam Man Yip 5436 edwintmy@hotmail.com 

Ong Seng Yeow 5464 osyeow@pd.jaring.my 

Eh Kun a/l Eh Ting 5462   

Micle Poi Kiat Sing 5466   

Wan Hadi B Wan Ahmad 0   

Mohamad Ariff B Ahmad 0   

Wan Azman B Wan Mahadi 0   

Noordin Ibrahim 0   

Sukri B Mamat 0   

Rashid Hamat 0   

Mohd. Zahari B. Janah 0   

Abd. Shukor @Ramli B. Abd. Hamid 0   

Muhamad Zamani B Zakaria 5465   

Shaifudin B Mahmud 0   

Wan Hassan B Hussain 5483   

Ahmad Fadzil Mohd. Fahmi 0   

Kon Chau Seeong 567   

Moo Kon Hoong 2089   

Lau Seng Kuan 4149   

Lim Lean Chye 2148 stephenlclim@hotmail.com 

Tan Hin Liong 1933   

Tan Tai Huan 2098 tthck@pd.jaring.my 

Too Kia Hing 1499   

Nek Mohd Yunus Bin Mond Noor 3886   

Ng Chew Bee, Linda 1136   

Ong Bu Hang 4240 lovely_tours @yahoo.com 

Ooi Kim Beng 1845 cartelcr @ tm.net.my 

Wan Mohd Ghazalli Bin W.Mansor 0 wgmansor@hotmail.com 

Tan Wei Yuen 5485   

Serge Lucien Jardin 1636 kcle@pc.jaring.my 

Abdul Halim B Abdul Jamil 4127   

Zainuddin B Yusuf 2648   

Suzaki B.Abdullah 5487 KIEGG@hotmail.com 

Budrol Shahruzzami b Yahya 2631 Budrol@hotmail.com 

Chee Hon Peng 6362   

Chong Mui See 5546   
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Chew Jing Shuen 6893   

Loh Yee Wah 5518   

Chow Weng Choy 5507   

Ng Siew Ooi , Helen 5588 helennso@hotmail.com 

Heng Yee Nam 3931   

James Gabriel 3723 jimoude37@hotmail.com 

Yap Swee Tuan 5866   

Muhamad Zulkhairi Idris 0   

Pan Hun Giat 5891 jasonphg@yahoo.com 

Low Siew Foon 0   

Loh Mei Fun 5547   

Ng You Fuk 0   

Syed Abdul Rahim b. Syed Abdul Rahman 5535   

Mohamad Bin Bakar 5523   

Hamdan B Baba 0   

Loh Lin Ying@ Loh Mei Ling 5492 patloh2000@yahoo.my 

Zanda @Loh Mei Lean 5493 zandaloh@yahoo.com 

Saberi bin Zoo 5565   

Mohamad Amin B Abdul Rashid 0   

Rostam Bin Kasim 0   

Zaki B Zabidi 5568   

Lee Yin San 0   

Sharif Bin Husei 5566   

Erwan B Hanim 5550   

Mohamad bin Ali 0   

Hazemi B. Mohd Sari 0   

Azmi Bin Ab Sani 0 flora57@tm.net.my 

Ramakrishnan Ramasamy , AMN 5577 hac@tm.net.my 

Kam Kok Keong 5593   

Mohd Saharim B Abd Manaf 0   

Abdul Rahman B Awang 0   

Isham Ibrahim 5559 koboikuak@hotmail.com 

Mohd. Shoid B Abd Wahab 5563   

Sze Chong Yin 2164 darrensze@hotmail.com 

Tee Chee Eng 5589 cheeengt8@hotmail.com 

Chan Kian Lik 5587 kchan40@hotmail.com 

Lim Thiam Lee 5578   

Goh Kong Chuan 5585 Albert_gkc@hotmail.com 

Chuah Kok Beng 5582   

Loke Hon Leong 5579   

Lau Chong Hin 5583   

Yap Yen Sing 5586   

Alias B Mhd Ali 0   

Ng Bee Ngoh 5532 tamannegara@hotmail.com 

Lee Siew Lai 5531   

Wan Abu Bakar B Wan Awang 5534 tamannegara@hotmail.com 

Cheong Yoong Peng 5528 agogchalet@hotmail.com 

Fong Choon How 5529 tamannegara@hotmail.com 

Ng How Kong 5533 tamannegara@hotmail.com 

Nakayama Chihiro 0   

Chai Yoke See 5869 cysee80@hotmail.com 
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Maisy Pao Yi Ling 2718 MAISY_Pao@hotmail.com 

Cheong Chee Chuan 0 kenn272000@yahoo.com 

Au Chee Foong, Albert 5596 nkmrkenji@hotmail.com 

Thum Peng Han 5595   

Yap Sim Sing 5594   

Chai Lye Huat 141   

Lim Tee Lee 7206 TLLimL@yahoo.com 

Tan Khim Lai 3195 nettkl@rpb.com.my 

Lam Yoke Foong, Pinkey 3556   

Lee Chean Neng 2847 Phidiaslee@yahoo.com.tw 

Lee Tham Chai 2154 tclee@mayflower.com.my 

Tai Geat Neo 1885   

Borhan Bin Minihat 5703   

Ng Suet Yen 5673 ng_suet_yen@hotmail.com 

Yau Chee Wai 5670   

Ng Swee Seong 5671 nsweeseong@hotmail.com 

Yap Hui Chin 5669   

Tan Tiong Yee 5676   

Zailan B. Mohamad Yusof 0   

Yap Tek Leong 5674 tekleong@yahoo.com 

Ng Foh Wai 5699 nfwai@hotmail.com 

Foo Chee Chuan 5677   

Wong Kok Yoong 5694   

Lee Fatt Keong 5681 ifkeong2000@yahoo.com 

Chong Seow Chi 5683   

Then Kok Ling 5684 kethen@hotmail.com 

Ho Kham Choy 5686   

John Chua Song Nee 5697   

Raduan Bin Adnan 5755   

Selvaraj A/L Singaram 0 tgselva@hotmail.com 

Tsen Chui Ping 5679 tsencp@hotmail.com 

Sam Nyuk Kun 5687   

Chang Kwong Meng 5682   

Yip Har Kong 5689   

Yap Pui San 5690   

Yap Kie Keat 5693 ykk95192@hotmail.com 

Richard Jeeva Kumar 5700 rjeevakumar@yahoo.com 

Gan Kian Loon 5696 ONINOH@hotmail.com 

Teh Pek Soon 5698   

Chock Chin Peng 5701 garnchock@yahoo.com 

Tham Wai Yen 5704 thamwaiyen@ yahoo.com 

Amran @ Omran B. Hj. Ishak 0   

Zulkifli B. Amran 5768   

Siti Fairuz Bte Md Yusuf 0   

Ong Kar Chong 5761   

Jagatheesan s/o Ayaru 5753   

Lim Hui Yee 5754 ielim@pc.jaring.my 

Wong Keng Wei 3220   

Abdul Halim Bin Zainal Abidin 0   

Rosli Bin Mohamad 5756 li@mas.com.my 

Suresh Singh s/o Gurdith Singh 5726 ecotour@tm.net.my 
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Chuah Seong Wooi 5760   

Ahmad Syukri B. Mat Ali 0 YIE_2279221@hotmail.com 

Chew Ming Yee 0   

Mohd. Khairul B. Che Ar 0 KEYROL79@hotmail.com 

Asnan B. Mohd Yusoff 0 Naturefocus@lycos.com 

Hermayanti Bt Mohd Ariffin 0 maya@pkdp.com.my 

Alain Pozo 0 alain_pozo@hotmail.com 

Nor Aizma Bte Othman 0   

Mohd. Faindi B. Ibrahim 0   

Rosmidar Bte Othman 0 ida_732000@yahoo.com 

Mohd Johan Bin Daud 0 AdekRiza7@hotmail.com 

Yogesvari a/p Ponniah 0   

Siau Yong Kheng 5845 kensiau731221@yahoo.com 

Poon Wai Tin 5844 Marciapoon@yahoo.com.hk 

Leiw Tian Sung 0   

Lew Teck Choy 5853 tclew@hotmail.com 

Wong Keh Wah 5843 kehwah@yahoo.com 

Lam Kei Shou 5851 LamKshou@yahoo.com.hk 

Sek Tak Wai 5863 sektwai@hotmail.com 

Tan Gaik Khim 5935   

Tan Khoon Sam 5899   

Lau Kooi See 5927   

Theang Koh Keng 5884   

Chan Kek Yat 5878   

Tan Tiong Keat 5900   

Chiam Suat Thin 5892   

Yap Lai Theng 5886 monkeyyap@yahoo.com 

Yeo Chun Seng 5895 yeo_kukuba_us@yahoo.com 

Yeo Chun Hing 5897 kukuba_us@yahoo.sg 

Ng Soo Pink 5896   

Tang Kok Khau 5919 dengguoqiu@hotmail.com 

Chong Yuen Loy 5862 yuenloy@hotmail.com 

Law Chee Kuan 5926   

Yong Chak Sin 5864 y_chaksin@yahoo.co.uk 

Chan Pie Leng 5872 pie_chan@lineone.net 

Yeong Chit Sei 5894 Jassyy@hotmail.com 

Khoo Siok Hoon 5877   

Cheah Sook Han 5914   

Ngai Ying Meng 5883   

Fah Yian Fun 5873 al_fah@hotmail.com 

Teo Hui Shang 5865   

Yap Jun Horng 5875   

Tan Lay Ting 5881   

Ng King Ket 5867   

Wong Oi Ching 5887   

Gan Chai Chaw 5921   

Lew Choon Phing 5874 thomas2@tm.net.my 

Chan Mun Chun@ Chan Ah Kow 5852 rickymei2005@hotmail.com 

Chong Siew Peng 5837   

Leong Hooi Min 5930 mintleong@yahoo.com 

Ng Ten Ten 5870   
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Wong Poh Meng 5929   

Chiew Ah Wan 5928   

Wong Kah Foo 5936 cafowong@yahoo.com 

Yong Yew Chong 5890 yong@popwedding.com 

Yap Hui Kuan 5836 yvonneyapp@hotmail.com 

Yap Chui Ling 5842   

Gan Ming Tuck 5840 kmtgan@yahoo.com 

Hee Yoon Moi 5861   

Yiew Sok Fei 5834 fei_20@hotmail 

Yong Kai Shiong 5847   

Chock Kim Yiew 5841   

Shum Fook Weng 5758 wengshum@hotmail.com 

Teh King Tuck 5859   

Yong Fei Mei 5876 may031677@hotmail.com 

Hew Kuoh Fah 5924   

Chan Ah Kiong 5858   

Lim Chiang San 5854   

Tan Ling Ling 5849 zero_tan78@yahoo.com 

Tan Kok Pheng 5917 tankokpheng@hotmail.com 

Yap Sew Ling 5880   

Ng Kim Chai 5932   

Ng Yew Eng 5856 chrisngye@yahoo.com 

Liew Tian Sung 5848   

Chiew Chan Kim, Raymond 5838 ramondtour@yahoo.com 

Gan Guat Luon 0   

Ang Wei Hua 6014 kuwakchai214@yahoo.com 

Mah Kok Mun 0   

Ong Bee Yock 0 ahyock@yahoo.com 

Ang Tuon Lon 5893   

Eddy Tan Heng Chee 5918 hiking@streamyx.com 

Ching Chee Shun 6015 danid.ching@sightseeing.com 

Chew Ching Yang 0 qqdjac@yahoo.com 

Chow Chew Foong 5954   

Tan Hen Chong 6000   

Khoo Poh Yee 6009   

Thong Vee Onn 6020 thongsan@hotmail.com 

Lim Hui Yun 6026   

Ng Wei Lan 5990   

Aw Yoke Lin 5987   

Yap Whye Hoe 5946 yapnicholas@hotmail.com 

Tee Chin Wah 5938 dannylp16@yahoo.com 

Loi Keng Kee @ Lai Keng Kee 6012 rogerloi@hotmail.com 

Yap Vui Thart,Addy 5962 icon787878@hotmail.com 

Ng Wei Fong 5934 nwfong@hotmail.com 

Yap Pei Chen 5835 ypckennex@hotmal.com 

Law Poh Sing 5839   

Yong Pei Shi 5911   

Tan Cheng Keat 6010   

Tan Ling Ting 6011 coratit@yahoo.com 

Goi Choon Peng 3300   

Ooi Soon Huat 6013 davenagoro@hotmail.com 
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Lim Chew Nean 5943   

Chong Yin Yin 5922   

Boon Yoke Cheng 6047   

Choh Poh Meng 6001   

Ong Siew Yee 5901   

Cheong Wei Aun 5947   

Lok Ah Kim 5981   

Teh Yi Lee 5986 ely@mayflower.com.my 

Soo Mei Fun 5951   

Tan Puay Ling 5888 v_vennessr@hotmail.com 

Tan Heng Chong Jeffery 5925 chongt@pc.jaring.my 

Chew Lee Hing 5948   

Yeo Siew Peng 5889   

Chow Su Eng 5953   

Hoong Koon Siew 5949 grace_hoong@hotmail.com 

Ng San Choi 5965 samng@time.net.my 

Khoo Foong Yee 5960   

Khoo Mei San 5952 my_khoo@hotmail.com 

Lim Say Aun 5975   

Goh Kong Ming 5942 danieltravel@hotmail.com 

Chan Tuck Kwei 5923 tuckkwei@hotmail.com 

Lim Cheng Ghee 5920 suki_sky@yahoo.com 

Tham Mun Yooi 5956   

Ng Wui Kin 5909   

Ee Yew Jin 5972   

Wan Siew Ting 5945   

Siau Fui Chien 5915   

Ng Phaik Yean 5955   

Chan Lee Sum 5957   

Cheah Poh Loo 6046 cheahpohloon@hotmail.com 

Chan Yin Keong 5959   

Chan Kuan Kim 0   

Tan Kok Kuen 5995   

Lim Foo Lin 5950   

Lean Guat Kui 5989   

Khor Soon Lee 5961   

Toh Kim Yong 5983   

Lai Kin Choong 5974   

Lee Teng Sun 5988 majumedia@hotmail.com 

Lim Chewi Lian 6019   

Fong Siew Lan 5968 wk113@yahoo.com 

Lee Chang Ching 5973 wendylee0506@gmail.com 

Cheang Yin Lan 5969 yushiong@yahoo.com 

Loo Kam Kwai 5982 lookk90@hotmail.com 

Chong Moi Lee 5985   

Ong Chan Wei 5970   

Lee Keen Cheh 6373   

Hor Lai Seong 5939 jeshor@yahoo.com 

Lau Leyong Hok 5978   

Tan Jing Suan 6371 jing_suan@yahoo.com 

Yap Loy Heng 5910   
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Lim Guat Hong 5977 linyuefang@hotmail.com 

Lim Guat Ley 5980 yueli823@yahoo.com 

Chong Meng Yean 5933 davidchong81@hotmail.com 

Pan Chen Nam 5984 peterpan_128@hotmail.com 

K.T.Krishnasamy 5966   

Zailina Hj Zainal 4422 zailina68@hotmail.com 

Loh Yeok Kin 6017   

Tan Song Keng 5967 qing660310@yahoo.com.my 

Mohd Salleh Abd Rahman 3432   

Tan Guat Luon 6018   

Basir B. Mamat 5527 tamannegara@hotmail.com 

Ng Kian Ming 6027 tonyngkm@hotmail.com/  

Woo Choong Fooi 5940 jesswcf@hotmail.com 

Liau Seong Yuen 0   

Chong Lian Tai 6121 iq36@yahoo.com.tw 

Ku Bee Lee 6119 angelbee@yahoo.com 

Suharnoor Thu Kun Tong 6120 edwin_thu@hotmail.com 

Kok Wah Sheng 6124   

Chai Wan Chan 6118 PJCHIN_OHHO@hotmail.com 

Thew Seong Kok 6117   

Lam Phey Leng 6116 trinity_lam@hotmail.com 

Loke Yan Litt 6122 vicloke@hotmail.com 

Tan Foong Yow 6134 pithar@pd.jaring.my 

Lai Kok Siong 6123   

Ng Wan Kit 6205 nwkit@pd.jaring.my 

Tan Lai Meng 6147 leonlmt@tm.net.my 

Lai Nam 6125   

Syed Nasir B. S.A Kadir 6128   

Goe Boon Tea 6158 ngkm73@yahoo.com 

Thum Kwong Joo 6168 kwongjoo@tm.net.my 

Yeeb Sim Loo 6143 samyeeb@yahoo.com 

Chong Chen Min 6139 dixun123@tm.net.my 

Lim Lai Oo 6157   

Lau Sao Yin 6137 sylau99@hotmail.com 

Leow Swee Ley 6136 callynleow@hotmail.com 

Chong Chung Yin 6150 Malaysiaguide@yahoo.com 

Ho Chee Weng 6148 hochwe@hotmail.com 

Hum Chee Wai 7465 benhum@tm.net.my 

Lee Jong 6140 no message 

Chew Chee San 6151   

Mohd Pancha B Abdullah 6142   

Lim Mei Yee 6146 joannelim23@hotmail.com 

Reneau Jean Marie 0   

Lee Eun Sun 0   

ABE Mitsuhiro 0   

Chin Hoong Unn 6145   

Chow Kwok Wah 6144   

Ng King Hwa 6130   

Lim Kin Tiong 6129   

Ng Siew Fong 6138 barryyong@pd.jaring.my 

Yap Mee Shyun 6153 nicoleyms@hotmail.com 
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Yap Hui Ling 6152   

Lau Boon Chuan 6204   

Wong Chin Pang 6173 marouswcp@hotmail.com 

Lim Kean Giap 6172 016-3612168 

Teng Lai Kuan 6154 gwentlk@hotmail.com 

Chan Choon Mui 6163   

A.Halim B Ngah Ismail 6170   

Foo Yuen Har 0 yhfoo@hotmail.com 

Wan Mohd Aliazar 0 jack_glow@hotmail.com 

Goh Kim Swee 0 ksgoh5@yahoo.com 

Monsieur Tilaka 6234 mfilaka@hotmail.com 

Low Choon Hong 0 morganlch18@hotmail.com 

Ja`afar Bin Mohamed 6235 BASE_CANP1@yahoo.com 

Chung Lee Kyun 5361 leekyun29@hotmail.com 

Lum Nam Kuan 6257   

Lai Len Heong 6254   

Chee Yee Cheong 6246   

Liew Cheong Chin 6287   

Chuan Teik Ping 6251 chuan_quan@hotmail.com 

Mah Kim Sheong 6259   

Lim Teong Beng 6285 tblim+3@Yahoo.com 

Lim Lay Wah 6289 carol@skyworld.com.my 

Yong Lee Lee 6265 meshicole lee@yahool.com 

Cho Kok Tuan 6244 krven666@yahoo.com 

Ho Eng Chaw 6253 echo_luan&hotmail.com 

Tee Heong Tat 6262 Cgray_60 hotmail.com 

Ng Siew Ching 6260 siew_blue-eyes@yahoo.com 

Liew Kim Moy 0   

Chow Chui Chyn,Nikki 6250 nikkiccc@hotmail.com 

Cheok Siew Boon (Block) 6245   

Maharani Bt Halid 6258 anidiah@tm.net.my 

Chong Soong Heong 6247 jess_chong 77 @ hotmail.com 

Shanti a/p Athmalingam 0   

Chuah Seet Siang 6248 seetsiang@yahoo.co.uk 

Phua See Kai 6268   

Wan Sau Hui 6264 elouisewan@yahoo.com.sg 

Chow Chep Fui 6249 cfchow@po.jaring.my 

Tan Lian Chay 6308   

Tan Chee Hau @ Tan Lai Seng 6295   

Leong Hoong Huei 6288 wilsonlhh@yahoo.com 

Liew Jan Loong 6309 liewjanloong@yahoo.com 

Loh Hin Fatt 6283 keluinpf @ yahoo.com 

Ong Chuan Lee 6284 Walterwai @ yahoo.com 

Teoh Boon Peng 6274   

Chew Sock Hoon 6286 yvshchew @ yahoo.co.uk 

Low Kim Pang 6279   

Tay Lin Lin 6298 taylinlin@hotmail.com 

Aow Siew Lee 6299 aowsis@tm.net.my 

Subramaniam A/L Muniandy 6261 Rhypja@Yahoo.Com 

Chu Ah Sang 6305   

Chee Tsae Shya 6296 CtS5226US&yahoo.Com 
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Lai Kee Boon 6325 019-2252075 

Khairil Azlan Dato' Kusaini 6318 CRIL _ 22@yahoo.com 

Yee Mooi Yin 0   

Yap Yuen Chuan 6266   

Chai Chin Loy, David 0   

Kok Fang Khoon 6365 jeff2albert@hotmail.com 

Loo Wai Chong 6376 johnnyloo@pd.jaring.my 

Low Peck Hong 6375 phlow02@hotmail.com 

Sher Siew Peng 6364 angel_sher@hotmail.com 

Chai Yin How 6377   

Cheah Kok Wei 0   

Chew Wai Yin 6360 stanleychew6696@yahoo.com 

Leong Wei Yan 6359 weiyanlwy@yahoo.com 

Lee Siew Ho 5964 Daniel_lee68@hotmail.com 

Tan Cheong Hee 6374 tancheonghee@hotmail.com 

Ng Wai Sam 3331   

Yap Ah Kiew 6363   

Fong Chee Wai 6715 fong_chee_wai@hotmail.com 

Lee Chainn Chyi 4503   

Toh Choon Aun 6366 tohca@streamyx.com 

Lin Lit Yang 6203   

Won Han Chai 6389   

Liew Wen Ching 6372   

Choo Soon Meng 6398   

Wong Tze Wei 6394 nan292@hotmail.com 

Ng Tian Peng 6383 thomasngtp@yahoo.co.uk 

Tan Cheng Eng 6382   

Ng Poh Chuan 6385 angelnpc20@yahoo.com 

Phua Boon Seng 6421 TG6421@yahoo.com 

Teoh Choon Hong 6396   

Tan Teck Hock 6384 tantckhck_6384@yahoo.sg 

Pang Chui Mei 6488 pcmei_2003@yahoo.com 

Wong Kui Lan 6422   

Mohamad Helmy Ahmad 0 ecad02@yahoo.com 

Yap Chin Keong 6391 remusyap@hotmail.com 

Lee Fah Pin 6393   

How Wan Mun 6434 me_deanna@yahoo.com 

Loke Chang Long 6390   

Soong Jin Ling 6392 selinasoong@yahoo.co.uk 

Yap Sew Ik 2317   

Kwok Suet Choo 6381   

Cho Phei Chee 6386 keikei1005@yahoo.com 

Goh Eng Guan 5898 bluemarlin@time.net.my 

Phoon Soun Yee 6522 wwjaey@hotmail.com 

Yam Jun Loong 6537 yjlsuperstar@hotmail.com 

Ng Nguk Foong 6520 winnie_ng@celcom.net.my 

Wong Sou Fun 6514   

Loh Loong Foo 6516   

Lee Chee Kwan 6531   

Aow Siew Cheng 6527   

Yap Pui Yee 6536 samm_@hotmail.com 
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Cheng Yoke Phui 6519   

Abdul Halim Bin Abdul Hamid 6511   

Ping Swee Hoe 6521   

Chin Nyuk Kin 6541 chalyangel@hotmail.com 

Goh Jen Nee 6517   

Tan Kuan Chen 6524 casey17@hotmail.com 

Lim Song Eng 3365   

Tan Bee Yoke 6542   

Nooy Hock Keong 6543   

Chen Mei Yin 6515   

Siew Huery Sen 0 hueysen@yahoo.com 

Tee Hoong Tat 0 Cgray-6@hotmail.com 

Lee Hue Ju 0   

Khairul Azhar Bin Abdul Rashid 6572   

Ng Soon On 6579 ngsoonon@tm.net.my 

Kok Chung Hua,Roger 6530   

Wong Lee Yeung 6525 Yoyiyowong@yahoo.com 

Memento Mori 0   

Siew Huey Sen 6523 hueysen@yahoo.com 

Koay Peng Hock 1817   

Mohamed B. Mat Dris 6466 Mohaflda@hotmail.com 

Qua Hui Kee 6358   

Yap Soi Hin 6578   

Low Tek Hong 6550   

Lim Seong Lee 3449   

Chen Lee Tiong 6395   

Mohamad Helmy Ahmad 6387 ecad02@yahoo.com 

Mohd Khairuzzaman B. Tajuddin 0   

Chen Tee Yee, Jacky 6571   

Hong Wei Kuang 3182   

Yeoh Hong Choong Melvin 3789 melvinyeoh1@hotmail.com 

Lim May Guan 6797   

Ng Kah Wai  Jeffrey 6494 maxxpro@tm.net.my 

Khaled Ahmed Adel El-sherief 0 khalede@yahoo.com 

Mothanna Faisal Ahmed 0   

Narman Parineh 0 parineh @ po.jaring.my 

Mojtaba Tabiatshenas 6468 XPFUN@yahoo.com 

Enkhjargal Tsetsgee 0 Egglettte@yahoo.com 

Abdulaev Khabibula 0 a_khabib@yahoo.com 

Aimran Rizal Bin Juares Rizal 6438 a.rizal@laposte.net 

Troels Junge 0 nad1@pd.jaring,my 

Darya Kirienko 0 prineesite@yandex.ry 

Marie Odile Vandercam 0 MARIEVDC@yahoo.com 

Zainul Abdin Maidunny 0 zainulam@hotmail.com 

Elena Del Rosario Grundi Quevedo 0 egrundi@hotmail.com 

Marius Le Prince Angelque W/O Pakiam 0 angleiquepakiam@hotmail.com 

Abdul Kadir Mohd Farah 0 Mohdfarah@hotmail.com 

Choy Chee Mun 6622   

Lee Tat Fatt 6625   

Lee Chiow Koon 6623   

Saadat Zaitova 0 saodat@hotmail.com 
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Natalia Makarova 0   

Mohammad Nazif Jamaluddin 6597 efsnaz@hotmail 

Mohd Syahrieal B. Abd Rahman 0   

Hairul  Anwar Ali 0 hairul- kiffah@hotmail.com 

Khaw Kok Hau 6624   

Tsen Chee Fong 6627 pkf_tcf@tm.net.my 

Chan Kwong Man 6626   

Melvin Benedict 2787 melvinbj@pd.jaring.my 

Baayah Mohd Noor 6545   

Suhaida Bt Yusoff 0   

Rashidah Bt ABD Majid 6602   

Zamilatul Hidayah Bt Aziz 6621   

Mohd Iskandar Bin Hassan 6825 miskandar99@hotmail.com 

Zalahudin Bin Yunus 0 ZaFaz@Hotmail.com 

Chin Mee Lee 6652 pmlchin@hotmail.com 

Yeap Leong Chun 6651 loong727@hotmail.com 

Yow Sien Fong 6636   

Hairulanuar Bin Tumari @ Tamrin 0 HADARY73@hotmail.com 

Sheik Ahmad Fakhruddin 6592   

Rusli Bin Hamzah 6604   

Muhamad ABU Bakar B Nordin 0 bmalaya@hotmail.com 

Romlah @ Zanariah Ahadon 0   

Che Hazaki Bin Che leh 0   

Syed Haszlin Shah B Syed Othman 5196   

Sylla Ibrahima Sory 0 sylla12@hotmail.com 

Sheikh Abul Munnir B. SH ABD Rahim 0   

Helmi @ Ermi Bin Baharom 6593   

Muhamad Junaidi B. Abdul Rahman 0 mochavetto@yahoo.com 

Koh Chun Seong 6823 aalex_koh@yahoo.com 

Tan Wai Leong 6702 cattan77@yahoo.com 

Lee Ai Ling 6665 allee6665@hotmail.com 

Ng Kwai Tain 6794 ktngkt@yahoo.com 

Ho Swee Har 6695 cantik45@hotmail.com 

Cheong Pay Jiuan 6713 sheryn_u@hotmail.com 

Chua Wei Wei 6711   

Chen Su Ping 6707   

Yvonne Jothy Martin 6697 y_martin@hotmail.com 

Siow Hoi Fen 6660 hoifen@hotmail.com 

Lim Poh Ping 6718 pohpinglim@hotmail.com 

Sin Kim Foong 6717   

Chow Pei Chien 6656 ix_chow@yahoo.com 

Loh Yoke Foong 6704 yfoong_loh@yahoo.com 

Yap Yin Yin 6703 ahvenanmaa83@hotmail.com 

Tan Pee 6701 tanpee@hotmail.com 

Tan Sek Tiong 6668   

Ling Yit Ferng 6659 yitferng@hotmail.com 

Wong Jet Hauw 6734 jet_hauw@hotmail.com 

Hor Meng Lai 6662   

Law Swee Peng 6661 singblass@hotmail.com 

Mazlan Bin Abu Bakar 6694 maxmalaysia@hotmail.com 

Kong Swee Foo 0   
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Aisah Binti Mohamed Yusof 6741 aisha@strawbox.com 

Rosli B. Mohd Hashim 6693   

Chiew Pau Yin 6708   

Tan Siew Ling 6739 Kreniepop@hotmail.com 

Chan Mun Chain 6827 lipschan@hatmail.com 

Lim Kean An, Mike 6710 mikey11@tm.net.my 

Thanendran A/L Indran 6831 thanen73@yahoo.com 

Looi Kam Chin 676 kchinl@pd.jaring.my 

Ramza Bin Azahari 0   

Lew Moi Kong 1883 mklew@smiholiday.com.my 

Wong Ka Ting, Ken 5430   

Chong Ming Chyuan 6666 comic1121@hotmail.com 

Cho Wei Sim 6818 weisim_ahb@hotmail.com 

Soo Yuh Huey 4073 airene@jalpak.com.my 

Tham Siew Teng 0   

Fadzilahyati Bt. Abd. Jalil 6834 jeazila@hotmail.com 

Ong Hock Guan 6669   

Hong Wei Beng 6709   

Pang Ken Hoe 6716   

Liew Chang Woon 6667 alwenliewcw@yahoo.com 

Heong Jing Nong 0 hjng5951@hotmail.com 

Lim Yat Meng 6740   

Ooi Oon Kean 6712 okayooi@hotmail.com 

Lew Wei Siong 6706 weisiong56@hoymail.com 

Kuan Woei Keong 6003 wkkuan@yahoo.com 

Tey Li Sian 6004 teylisian@yahoo.com 

Chan Mey Tyng 6645   

Yang Thiem Fook 1803 yangtf38@hotmail.com 

Anita Koch 0   

Yong Lee Yeng, Letty 6796 lettyong@yahoo.com 

Tai Lee Fah 5264 triciatai@yahoo.com 

Chow Lee Ting 6518 steppychow@hotmail.com 

Koid Bee Kee 6539   

Chong Yoon Lee , Harry 6877 harrycyl@hotmail.com 

Wong Kon Poh 6538   

Chong Chee Won 3273   

Chan Sin Sang 6882 chansinsang@yahoo.com 

Khairul Anuar B. Nuruddin 4172   

Leong Ying Toong 6632   

Teo Kian Seng 6896 Lonis_teo 2002@yahoo.com 

Lee Thiam Fatt 6911 TFLEE81@HOTMAIL.COM 

Chin Bee Fong 6880   

Kah Tze Siang 0   

Tan Cheng Cheng 6954 papaya2882@yahoo.com 

Wong Sam Ti 6361 wsamti@yahoo.com 

Loh Kim Wai 6892 jiao_ge@yahoo.com 

Hong Lay Chin 2102 hongwtt@pd.jaring.my 

Hairul Anwar Ali 6591 hairol-kiffah@hotmail.com 

Nur Syahidah Binti Abdullah 7053 syah70@tm.net.my 

Yip Weng Weay 7034 dominic@gotravels.net 

Chong Yit Heng 7014   
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Lim Ghee Choon 7017   

Ng Yoong Fah 7036   

Ngoo Kek Mee 7035 grauengoo@hotmail.com 

Yong Ee Chan 7031 Yechan 79@hotmail.com 

Ooi Chia Ming 7032   

Choo Lee Ming 7027   

Mah Choon Kiang 7065   

Gih Seak Hong 0   

Yeo Hock Lai 7038 Hocklai04@yahoo.com 

Ng Chui Wan 7029   

Lim Jin Chuan 7075   

Lim Tien Chee 0 limtienchee@myjaring.net 

Fang Kah Wee 7028 fangkahwee@yahoo.com 

Oon Cheng Lee 3543   

Kenneth Chin Fung Pui 7004   

Lum Kee Kok 7066 zorogeny@hotmail.com 

Chung Sin Jeng 7042 alexz38@hotmail.com 

Hariyadurai  A/L P.T.Panandan 6953   

Lee Phaik Koon 6415   

Wong Kien Koe 6628 kienwg@yahoo.com 

Norizah Binti Harun 7107   

Lim Boon Kwee 7097 mbkl3@hotmai.com 

Wong Kin Lan 7106   

Lum Choong Mun 7077 linzhongwen@yahoo.com 

Amir edris B.Jamaluddin 7099   

Tam Lai Fun 7130 fun@malaysia.com 

Chok Ee Kiong 7138 eddiechok@hotmail.com 

Lim Weng Sia 6638 ws@tm.net.my 

Cheah Soke Yee 7135 sukie626@yahoo.com 

Chew Kim Leck 7129 yamckl@hotmail.com 

Sue Weng Hoon 7128 whsue@hotmail.com 

Loh Chee Keong 7126 ahloh@hotmail.com 

Chong Kean Meng 7137   

Seow Foo Pui 7215   

Loke Lee Koon @ Lock Lee Koon 7182   

Fun Ching Yee 0 CHINGYEE_SII@YAHOO.COM 

Liang Yew Ching 7133 liangginnie@hotmail.com 

Yee Get Yen 7131 mekiong@pd.jaring.my 

Soo Kui Yeow 7125 rkysoo@myjaring.net 

Fum Ching Yee 7186   

Goh Seak Hong 7011 gohsylvia@hotmail.com 

Amarjit singh Chima 6874 jit2373@yahoo.com 

Gan Mee Sha 7142 ganmeesha@yahoo.com 

Lee Wooi Cheng 7181 Suelee177@hotmail.com 

Liew Soon Chzen 7212   

Lim Tau Loon 7176 Niijima_kenji@hotmail.com 

Chong Fai Khee 7141   

Koh Yee Hang 7229 Jacky_lovemy@yahoo.com 

Kong Wei Guain 7177 Kongkerwin@yahoo.com 

Soon Jon Wen 7190 www.NEWNOJ.com 

Abdul Hameed bin Habib Mohamed 7205   
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Lee Kok Yin 3190   

Ng Kuan Fatt 5871 paulng8@hotmail.com 

Hoo Kinn Chee 7189   

Yeap Shen Lee 7208   

Tan Yi Yann 7188   

Teh Bee Eng 7179 jtbe0709@yahoo.com 

Ong Lay Leng 7191 dianeong@yahoo.com 

Chew Sook Ling 7183 hellokitty_zhou@hotmail.com 

Chung Sher Nee 7185 shelly_Snow84@yahoo.com 

Hiew Chia Yun 7187   

Choe Poh Choo 7221   

Wong Lee Ting 7209   

Kaw Pui Shun 7210   

Jee Mui Hui 7207   

Yap Kam Seng 7030 kam seng.yap@my.abb.com 

Chong Wai Fong 4187   

Chan Soo Kuan 6878   

Ong Chee Keong 6885 blackkeong@hotmail.com 

Liew Chian Huey 6699   

Tan Chen Chen 6658 tachen22@yahoo.com 

Chok Siew Li 6657 jasminechok@hotmail.com 

Leena Farraine Abdullah 7219 iynn_yau@hotmail.com 

Loh Yin Fah ( Philip ) 7397   

Mariatolkabtiah Bte Ithnin 826 imaria@tm.net.my 

Mohd Noor Sukri B.Yusoff 5463   

Kah Tze Siang 6942 Perry_Kah@hotmail.com 

Khoh Pit Chai @ Shee Yee Hwa 6875   

Syed Ahmad Zaki Bin Syed Hadad 6879 Zakialattas@yahoo.com 

Khor Chee Meng 7322 Khorcmeng@yahoo.com 

Tan Leh Hui 7329   

Wong Jwu Hoe 7319 firer390@hotmail.com 

Lem Puay Puay 7321 Puaypuayicm@hotmail.com 

Siau Swee Lei 7352 shirly_ssl@yahoo.com 

Puang Boon Thong 7320 stevenn_85@yahoo.com 

Yap Chee Kien 7304 kelvin_yap48@hotmail.com 

Tee Pei Foon 7300 toko520@hotmail.com 

Lee Yunn Hann 7307 yunnhann@yahoo.com 

Lim Poon Kiean 7302 k_LPK@yahoo.com 

Wong Siew Hsia 0 Cutie_Cat820@yahoo.com 

Teng Lee Siah 7303   

Low Chee Kian 7328   

Kwan Si Ling 7293 kinki_ling@hotmail.com 

Chow Enn Sim 7326   

Winnie Chan Wei Nee 7276 whie57@hotmail.com 

Suzanna Binti Ibrahim 7287 isuzan01@hotmail.com 

Lim Chiew Yang 7289 lindalcy49@hotmail.com 

Thu Yee Hung 7324 yvonneyh@streamyx.com 

Tan Kuan Yin 7296 shanice_tan@yahoo.com 

Seng Mee Kuan 0   

Seow Fook Chuan 7264   

Lee Hee Jeng 7473 leon5191@hotmail.com 
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Lim Seong Yee 6629   

Lim Kean 3996 limkeanmbts@hotmail.com 

NilehmegamA/L Satambaram 7286 nilehmegam@yahoo.com 

Wong Wei Chi 7281   

Yam Seck Hong 7323 yshmal@hotmail.com 

Harry Frederick Ratnaike 7294 ratnaike@tm.net.my 

Chia Sher Naen 7298 shernaen68@yahoo.com 

Ng Weng Keong 7297 xtec3543@yahoo.com.hk 

Wo Chee Thong 7333 bluevacations_88@hotmail.com 

Woo Yuen Pin 7336 sufie923@hotmail.com 

Hoo Swee Phung 7366 sweephung.hoo@aig.com 

Chua Zi Xin 0   

Leong Kwai Yong 7340 leongkwaiyong@yahoo.com 

Liaw Siew Thin 7354 nancielst@yahoo.com.uk 

Tang Wee Mien 7353 dns_tang@yahoo.com 

Tan Sook Ching 7325 korentsc@email.com 

Zoraida Binti Ahmad 7306 ninafed@yahoo.com 

William Wong Kok Khuen 7356 devil_william@hotmail.com 

Tiew Hock Chuan 7337 tiewhc@yahoo.com 

Tan Kok Chai 7331 tan_kokchai@yahoo.com 

Lim Sheng Tau 7358 shengtau@gmail.com 

Lee Chean Chai 2266 OVNLJC@TM.NET.MY 

Quah Choon Wah 3024   

Hana Eliza Bt Mohd Razali 0 hanaeliza@yahoo.com 

Chow Li Ser 6967 markyew@hotmail.com 

Tan Swee Ling 7447 swee-ling.tan@shell.com 

Wong Lee Fang 6949 leefang84@hotmail.com 

Wan Wai Yie 5752   

Neelambika A/P A.Kanapathi Pillai 7395 kneelambika@yahoo.com 

Koh Lay Yee 7428   

Loon Chee Weng 7460   

Kong Hoe Cheong 7393 philipkhc@yahoo.co.uk 

Sharif B.Abdullah 7387   

Wong Fian 7383   

Chong Phang Fee 7396   

Kelvin Ng Choo Kent 0 kelv_nck@yahoo.com 

Choo Fook Sung 4210 fooksung88@yahoo.com 

Teoh Chin Yick 7435 cy-teoh@time.net.my 

Kou Seng Siong 7394 kouss85@yahoo.com 

Aminah Binti Mohd Som 7423 amirero@streamyx.com 

Ratna Emah A/P Bah Dengal 7432   

Yap Yoke Lan 7429 Sharonyap@hotmail.com 

Yip Lai Yee 7430 priscillayip_star@hotmail.com 

Ivy Chang 7445 ivychang_2000@yahoo.com 

Wan Swee Yee 7440 cindy@mayflower.com.my 

Cheong Fang Ni 0 jess-cfnblue@yahoo.com.sg 

Lim Shih Ying 7449   

Sim Hui Chen 7450 shc838@Yahoo.com 

W.H.Nirmal Ariyapala 7448 Kghijau1@tm.net.my 

Tan Chin Huat 7437   

Lai Yun Nyan 7442   
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Yong Woen Jack 7444 woenjack@yahoo.com 

Lee Yap Sze 7436 mac__lee@hotmail.com 

Leong Ching Yew 0 cyew90@hotmail.com 

Ilangovan A/L Palaniveloo 7439   

Pong Khai Fei 7438   

Samer Melainwati Ali Bt Raja Basir Ali 0 intancinta80@yahoo.com 

Leong Pei San 7469   

Yap Swee Yeun 0   

Yap Chiew Hui 7078   

Ch'ng Guat Chin 7492 moontrue88@yahoo.com 

Ch'ng Guat Gow 7490   

Ch'ng Guat Peng 7491   

Seet Sai Keet 7455 skseet@tm.net.my 

Nan Choon Meng 7478 nancm37@hotmail.com 

James Teo Chuon Hau 7459 jamesteo6606@hotmail.com 

Suhaimi Bin Md Amin 0 aminmorger@yahoo.com 

Momammad Matta B.Shukarnor 0   

Lee Lin Heng 0   

Ng Eushen 0   

Lee Yet Jun 7468 yet_jun@hotmail.com 

Raymond Tan Sin Sin 7533 raymond@cacinja.com 

Cheah Hon Fai 7550 hnfcheah@yahoo.com 

Tan Yew Hui 7524 elson 86@hotmail,com 

Chia Kee Seng 0 DESTHER1984@yahoo.com 

Tee Shu Yunn 7531 erjie69@hotmail.com 

Lee Jue Yi 7530 pat_jueyi_2000@yahoo.com 

Shamini A/P Chandrabose 7529 Shasimi@hotmail.com 

Kuan See Yan 7543   

Ngiam Yoke Choo 7521 alice_ngiam @yahoo.com 

Ngo Cher Ling 0   

Yong Chia Wen 7562 ahmeiyong@yahoo.com 

Chia Choy Shee 7520   

Teng Ah Huat 7647 teng8320@yahoo.com 

Mo Gim Fan 7602 mgf463@hotmail.com 

Chen Wing Fatt 7598 foofamilysunway@yahoo.com 

Nicholas Ng Yit Cheng 7596 nich226@hotmail.com 

Khan Kin Seng 7599   

Lam Tze Chean 7601 tzechean_lam@yahoo.com.sg 

Lawrence Jayaraj 7615 lawrence@tours1.com.my 

Santharaj A/L Pakiam 7614   

Tee Teck Sam 7613   

David Michael Raj 7658 wdmichadraj@yahoo.com 

Prakash Subramaniam 7617 prakash_sbrmnm@yahoo.com 

Sagaya Iruthia Nathen 7618 sagaya123@yahoo.com 

Lee Siew Sean 7591 lss_suzanne84@yahoo.com 

Chan Jun Yee 7600 jo3ychan@hotmail.com 

Caroline Geetha A/P Muchandian 7605 carol_gm@tm.net.my 

Lim Ching Miau 7604 miaulim@yahoo.com 

Tan Mui Teng 7607 t_mui_teng@hotmail.com 

Houng Siaw Wen 7611 sabrina_lui0301@hotmail.com 

Leong Chien Lieng 7612 sabrinaleong@hotmail.com 
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Low Yoke Cheng 7622 julialow@yahoo.com 

Ng Lai Peng 7619 Qpin_pin@yahoo.com 

Lim Jin Lee 6005 flj1417@hotmail.com 

Wong Wai Quin 7665 Quinbest@hotmail.com 

Foo Seck Chien 7663 Jian@upwoodmill.com 

Mohd Noor Bin Ibrahim 7660 Mono1713@yahoo.com 

Tog Chee Hoe 7590   

Gong Beng Hooi 7620   

Tee Tian Lai 6705 teetl@hotmail.com 

Seur Chee Bor 6321 simonseur@yahoo.com 

Choo Lye Poh 4514   

Teh Teck Loon 7648 terence_919@yahoo.com 

Sim Hock An 7067   

Wong Tzi How 6185 tzihow123456789@hotmail.com 

Chan Wai Fun 6947   

Willie Chin Kun Chian 3456   

Ng Choon Poo 6635 pchoon-ng@yahoo.com 

Abdul Razak Bin Arshad 7628 Caliph@hotmail.com 

Noridah Binti Tahir 7646   

Aw Swee Keng 0   

Hong Chee Ming 6275   

Wan Ooi Yee @ Pearl 1622   

Ho Eng Kiang 7690 ho1ek@yahoo.com.uk 

Marie Vincent A/L  A.Anthonysamy 7729   

Chin Jia Wenn 7687 Carmen_Cutie@yahoo.com 

Lee Weng Cheong 7682 beyondv@gmail.com 

Gan Boon Keong 7710 alvin_3493@yahoo.com 

Beh Kea Chang 6894 kcbehnet@tm.net.my 

Wong Sun Wah 6535 sw_wong@tm.net.my 

Kok Chu Yu @ Koh Chu Yu 7748 alancykok@yahoo.com 

Shaiful Azli Bin Muhamad Surol 7803 baisi81@streamyx.com 

Jamaliah Jamil   jamaliah77@yahoo.com 

Faizah Binti Mansor 7747 Faizah_1510@yahoo.com 

Abdul Rahman Loke Bin Abdullah 829   

Syed Murtadho Bin Syed Murshid 7790 syed 7 Mac@yahoo.com 

Teng Dark Kwong 7742   

Ab. Zaabar Ab. Bari 7757 Zebzebby@hotmail.com 

Quah Ting Gaik 0 Wadyquah@yahoo.com 

Choo Chong Wey 6528 Jackwey83@yahoo.com 

Vijayalakshmi A/P Rajaratnam 7792 Venus@gmail.com 

Soh Sin Datt 7764 idiocrasy@yahoo.com 

Joseph A/L S X Arputhaswamy 7791 ferdi@yahoo.com.my 

Khairilfairus Bin Che Lah 4628 Insirasi_Mulia@yahoo.com 

Tan Choi Hong 0 oviatan@hotmail.com 

Haizan Binti Mohd Nor 7754 haizanmn@hotmail.com 

Gan Hui Ping 6919 ghp180681@yahoo.com 

Ching Wai Teng 7786 apple_klso@yahoo.com 

Tan Hee Liang 7741 tauhl_my@yahoo.com 

Hen Wei Min 7744 vicky_4245@yahoo.com 

Tan Fong Sin 6905 Devtan0303@yahoo.com 

Lim Yen Siang 6906 nicolim8868@yahoo.com 
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Lian Bee Huat 7850 liaubh@yahoo.com 

Tan Lai Peng,Doris 7832 tanlaipeng@gmail.com 

Loh Sze Chin @ Loh Siew Chin 7852   

Liyana Sarah Bte Mohd Rafae Michel 0 Liyanalozach@gmail.com 

Wee Seng Kiat 7829   

Foo Hee Seng 0 fheeseng@hotmail.com 

Koh Lian Sing 7854 Jean_KLS@yahoo.com 

Liew Bing Sheng 7853 watergun467@hotmail.com 

Yap Wai Soong 7856 boy-yap@hotmail.com 

Yong Chi Pin 0 Yong5399@hotmail.com 

Tan Chee Fu 0   

Gan Kian Heng 6540 Ken_oldman@yahoo.com 

Low Vearn Chee 4223   

Tan Kee Cheong 4170   

Ang Soon Leng 3889 jasonang63@yahoo.com.tw 

Mohamed Bin Ahmad 6464 Mohamed@titartravel.com.my 

 

 

 


