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ABSTRACT 

 

The objectives of this research are to discover and find out the external causes of 

organizational conflict; employees’ financial issues and economic pressure; changes in 

government policies; technology advancement and personal life imbalance. Both primary and 

secondary data will be used and analyzed to study how far these factors contribute to the 

organizational conflict. Secondary data would be used in the literature review session and the 

primary data collected through questionnaire would be used in the later chapters. 

The research was conducted through questionnaires which were distributed electronically via 

email and also printed copies. It was only targeted to employees who are currently employed in 

Klang Valley area, regardless of their demographic background. The target population for this 

research is around 200 employees. The questionnaire was developed based on the study by 

Prenzel & Vanclay, 2008 and Erdamar & Demiral, 2014 and amended according to the current 

situation which contributes to the organizational conflict.  

The questionnaire was also designed electronically through the online survey software and 

distributed through emails and social networking websites. Moreover, hardcopies of the 

questionnaire were also distributed among employees in Klang Valley. At the end of the study, 

it would highlight what the employees can do to overcome the external issues and how they 

should divide external problems with organizational problem. The findings reported that 

external factors do not contribute significantly to the organizational conflict. Hence, there are 

other factors that cause the occurrence of the organizational conflict as well.  

 

 

 

 

 


