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ABSTRACT

The title of this project is called “Lost and Found Website”. This website is to let users to search
for missing people cases in the Malaysia through online platform. Based on the report provided
by police, approximately 2000 people went missing per year in Malaysia. However, many
Malaysian still lack of awareness in the lost people cases because the relevant website is very
limited. Hence, the main objective of this project is to develop a website that is able to gather
information of the missing people. By gathering all the information through the website, user can
easily search for the information and able to update the latest missing cases that happen around
the community. Besides that, implementation of data collection is one of the purposes of “Lost
and Found” in order to increase the awareness of the public and also taking a solution to solve
the missing cases. Before this project starts, reviewing some similar websites is necessary to
ensure some of the useful functions can be added and improved to the project and also avoid
some non-necessary functions. Interpol, Missing Person, and Missing Kids are some example
websites which similar to “Lost and Found”. Later, part of the designs and functionalities of the
proposed website are implemented into the project. Firstly, the user can search for the post of the
missing people and he or she is also able to upload the missing person’s information on “Lost
and Found”. If users have questions, he or she can directly chat with the admin through the live
chat system. Some of the basic functionalities such as login, register and user profile are
implemented to make the website more systematic. The methods and technologies involved in
the project has been developed by using five phases of development that include analysis, design,
implementation, testing and documentation. The development of this project is using Visual
Studio Code and all the data is store inside phpmyAdmin. The design and the functionalities that
implemented in this project is completed. However, The Lost and Found Website still have a lot

of improvements and enhancement that could be done in the future.
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CHAPTER 1 INTRODUCTION

Chapter 1 Introduction

1.1 Overview

The reporting of missing human being happens when a person has suddenly disappeared
and it is unable to confirm whether he or she is alive or not. There are many reasons such as
accident, homicide or abduction which can cause people missing and it is usually unknown and
unpredictable. The cases of missing people have increased gradually around the world.
According to Henderson and Henderson (1998) and Biehal et al. (2003), male is the largest part
of adults who went missing; female is the majority of young runaway according to the research

conducted by Payne (1995).

Based on the statistics provided by police, there are approximately 2000 people went
missing per year in Malaysia. However, the relevant information of the missing people is lacking
and the people (police or public) are unable to identify their spatial behaviour patterns. Details
such as age during disappearance, missing date, the missing people pictures and etc. are very
important. Hence, social media is very crucial because the user is able to post the missing
people’s information on various platforms such as Facebook, Youtube, Twitter, Wechat, or

others at any other website.

One of the missing cases that happened on 14 January 2017 in Malaysia, an underage girl
with her surname of Wong has been kidnapped by a guy and she is still reported missing until
now. The last shown up was at the police station at Simpang Ampat, Melaka where she lodged a
report for missing Identity Card (IC) on 14 Jan 2017 around 2pm. This missing case has been
posted on Facebook together with the contact number and some pictures of Wong (one of the
examples shown in Figure 1.1). Through the social media, the Facebook user can help and spread
the news by sharing the post. It will increase the opportunity of Wong’s family to find back their
daughter.
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CHAPTER 1 INTRODUCTION

Figure 1.1 Missing People Picture (Wong)

Another missing case happened in Malaysia is a skilled footballer Jethendran A/L
Mahathevan who has gone missing at Taman Desa, KL on 25 January 2016 and he has yet to be
found. Jethendran left the gym room around 3.30pm and inform his parent that he was taking a
taxi back to his home at Sri Petaling. Unfortunately, his parents were unable to contact him after
4pm. The news has been posted which attached with Jethendran name, pictures (as shown in

Figure 2.2), and the relevant contact number.
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CHAPTER 1 INTRODUCTION

MISSING

Jethendran A/L Mahathevan

012-2677459
019-2383143

Figure 1.2 Missing People Picture (Jethendran)

In Malaysia, there are some websites and other social media platform to search for the
missing people and spread the news to the public. Everyone can choose to take the responsibility
in making some effort to help these family members to find back their missing members.
However, the relevant websites are lacked of information such as name, age, picture, gender and

etc.

“Lost and Found” website is proposed to allow the user to upload the necessary
information in order to search and identify the missing person in reported area, date of
disappearance and victim’s name. In summary, website is one of the sources to multiple chances

of success to find the missing people.
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CHAPTER 1 INTRODUCTION

1.2 Problem statement

Missing people website is one of the important platforms in saving others life when they
are facing danger. In Malaysia, the cases of missing people have increased gradually. However,
the relevant websites of finding these people are very limited. It is difficult for the relevant
people (victims, family members or related authorities) or the public to get the sources. It is

difficult to seek the attention and the missing news is easily ignored.
1. Lack of information

The information of the website is not completed as it will cause the user to be more
difficult to identify the victims. For example, the system only posts the name, age, sex, and race
but the images are not available. The system must upload more different relevant pictures in the
website so that other users can easily identify the target. In short, the opportunity of helping the

family to bring back their relative is reduced if the information provided is not enough.
2. Lack of Alert

The existing websites do not conduct the analysis using the total number of cases. The
data that gathered is not fully utilised as more information could be generated and it might be
useful to the community. By referring to the data collection, it may increase the awareness of the

missing cases especially Malaysia.
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CHAPTER 1 INTRODUCTION

1.3 Background and Motivation

In the era of globalization, some of the missing people website can found in foreign country.
However, the website of the missing people is very limited in Malaysia. Sometimes, the public
will view the relevant news on the Facebook or other social platforms. Sometimes, the social
media users will share the posts with the public but it is definitely not an efficiency way to help
missing victims to find and return back to their family. All the information of the missing people
is provided in the Lost and Found website and the user can upload their picture when they found
the missing people around them. The development of this project must be completed and run

smoothly to meet the users’ satisfaction.

The Lost and Found website are developed using different software like Visual Studio code
that provide build support. PHP admin are used to store the database of the website. For example,
when the users key in the form of the missing people, the phpMyAdmin will directly update the
database. Besides, HTML, CSS3, Java Script, JQuery, MySQL will be written as the development

language.
1.4 Project Objectives

The main objective of this project is to develop a website that is able to gather
information of the missing people. By gathering all the information on website, user can easily

search for the information and able to update the latest missing cases that happen around us.

1. To develop a “Lost and Found” website that can provide the crucial and complete information

of the missing people.

By providing all the basic information of the victims, user is easily identified the personal
characteristics of people who are missing. He or she who reports the missing case on the website

must fill in all the necessary information of the victim.
2. To increase awareness of the public by helping the victim family to find their love one

Implement the function of data collection is one of the purposes of “Lost and Found” in order to
increase the awareness of the public and also taking a solution to solve the missing cases that

happen around.

BIS (Hons) Information System Engineering
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CHAPTER 1 INTRODUCTION

1.5 Project Scope

The “Lost and Found” website is to facilitate the people to browse the website and help
others in finding the people who gone missing. Eventually, website will bring advantages to the
users (especially to the victims’ family members) which allow the user to use the system and
search the information easily. By reviewing to other relevant missing people website, some of

the important features are missing and they are improved.

The Lost and Found website are designed by including some features. The website has
log in, sign out, and live communication functions. If the user wants to post some missing people
information, the user must register to create an account by filling all the personal information
like name, email, phone number, and password. Then, he or she can log in to the website and
share some relevant information. Before the information is posted on the webpage, the admin
must check and go through all the information; some of the information must be hidden from the
webpage such as victim address, social media account, and victim’s phone number. It is to

prevent and reduce the fake information in order to protect the privacy of the victims’ family.

Not only have that, the website is designed by adding the live communication feature.
This feature allows communication between users and the admin in order to answer the user’s
question. He or she can collect and know more information about the missing people through the
live communication. For example, if the information is not accurate enough, the user can directly
chat with the admin and let them provide more detail message. Hence, the missing people may

be discovering easily by the user.

In the “Lost and Found” website, it will be designed by adding a map on the webpage.
The map will display the total number of missing cases that are happening either in the states or
in the cities. Based on the data collection, the people (either the related authorities or public) can
know the statistics and the analysis of the missing cases. Hence, the users will increase the

awareness by taking the actions to solve the problems.

In summary, this project proposes a missing people website which is called “Lost and Found”

website to allow user to search the information efficiently

BIS (Hons) Information System Engineering
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CHAPTER 1 INTRODUCTION

1.6 Proposed Approach/ Study
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Figure 1.3 Flowchart diagram for Lost and Found Website
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CHAPTER 1 INTRODUCTION

Figure 1.3 shows the system flowchart of the Lost and Found website. Firstly, when the
visitors browse the website, the homepage will be displayed. Then, the visitors can search for
missing post, found person, and found dead. The visitors are not allowed to upload the missing
post in the website. Besides that, if the visitors who want become the member, they can register
an account by clicking the sign-up button. Sometimes, the visitors unable to login the website
because the username and password is type wrongly. So, they need to login again by key in the
correct information. Users can search for missing post, found person, found dead, upload missing
post, edit user profile, change the post status, performance live chat, send feedbacks, and refine
search. For the admin, they need to login the account by key in the correct username and
password. Admin has the right to change user post status, delete user post, approved pending
post, reject pending post, view user list, missing post, and user feedback. In short, all of the user

information is controlled under admin.

1.7 Highlight of What Have Been Achieved

Lost and Found Website is developed to let users to search for missing cases in the
Malaysia through online platform. Nowadays, many Malaysians are lack of awareness about the
lost cases as the relevant websites and news are very limited. Hence, the lost and found website
is developed to gather all the information of the missing people. The users able to search the
missing people information like the area they missing, gender, missing date, age, and all others
relevant details. Furthermore, all of the found person and found dead information will be shown
in the website. In short, users can search for the missing people information through Lost and
Found Website easily. Besides that, implementation of data collection is one the achievements of
the “Lost and Found” website. Many of the missing people websites do not show the analysis
based on the total number of cases; the data that collected is not fully utilized as more
information could be generated and it might be useful to the community. So, the “Lost and
Found” website will conduct the analysis by illustrating the information through a map and pie
charts. The map is displaying the total number of missing cases that are happening in Malaysia
area. Then, the pie chat is showing the total of missing cases in a year by using the percentage
unit. Based on the data collection, people can easily study the statistics of the missing cases that

happen. Therefore, it is directly increasing the awareness of the people by taking the actions to
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CHAPTER 1 INTRODUCTION

solve the problems. Live chart is also one of the important features in the Lost and Found
Website. If the users faced some problems when browsing the Lost and Found Website, they are
allowed to ask the questions through the live chat. However, the users might only be able to get
the response when the admin is active on the website. Lastly, the webpage also has attached the
safety tips that regarding the missing cases like prevention of missing, reason of missing, what to
do if missing, and how to report missing cases. In summary, “Lost and Found” website has

provided complete information and lets user have a good experience when browsing the website.
1.8 Summary

Chapter 1 is describing about the missing people cases background and shown some of the
missing cases that happened in Malaysia. Besides that, some problems that stated above such as
gathering information, increase the awareness of the public and searching for the completely
information need to be solved through the proposed website. Besides, the impact also stated
above which already bring benefits to society and public. Lastly, all the details of this project

will describe in the background information part.
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CHAPTER 2 LITERATURE REVIEW

Chapter 2 Literature Review
2.1 Overview

In the last century, there were very few missing news that can be found on the internet
because they were only available on the newspaper. However, with the development of
technology, some of the website developers have designed some websites on the internet such as
Interpol, Missing Person, and Missing Kids. In this chapter, it reviews on the existing system and

some techniques are discussed.
2.2 Interpol.my

Interpol is the largest international police organisation in the world where it has 192
members countries. Their role is to work together with the police and hopefully to make the
world a safer place. They are able to solve the challenging problem with high technology
infrastructure of technical and operational support. One of the functions in the Interpol website is

to let user to search the missing people.
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ABRAJAN RUIZ { ABRASHEV
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Nationaiky : Mexico Nasonaity - Bulgaria
R
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-
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LUIS ANTONIO
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Our site uses cookies to ensure technical functionality, gather statistics and enable sharing on social media platforms.

Figure 2.1 INTERPOL Website Homepage
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CHAPTER 2 LITERATURE REVIEW
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Figure 2.2 INTERPOL Website Searching Webpage

2.2.1 Strength

il.

1il.

The website is systematic by categorising the information with different webpages. The
website also provides the Facebook, Youtube, Instagram, and Twitter link on right hand
side of the homepage.

The website provides different version of languages. User can select their own language
when browsing the websites.

In the searching missing people page, it shows the total number of people who are gone
missing in the top left-hand side. The total number is showing in orange colour. Page user

will pay more attention on the message.

2.2.2 Weakness

1.

1l.

The bar that placed at the top of the webpages which contains information will show the
drop-down list automatically when the users focus on the bar. Then, when the users
accidentally point on the special sentences, the drop-down list will always show where
the users might be annoyed to see it.

The icon of the missing persons is too small; it is very hard to find the searching missing

people page. The INTERPOL website is not only posting the missing people information,

11
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CHAPTER 2 LITERATURE REVIEW

it also has some other information (e.g., crime cases and latest news in the world) that are

not relevant to the missing cases.

2.3 Missingpeople.my

The Missing people are the only charity group in UK. This website is about searching for

people who are going missing on behalf of their friends and family and provide specialised

support to ease their heartache and confusion. This website’s helpline is available 24 hours a day.

Phone, text, and email are available to help and support for the missing children, adult, and their

lovely family. One of the proverbs in this website is “A lifeline when someone disappears”.

Lastly, they are an independent charity funded by donations.

missing )
people

Are you thinking about leaving home?
Are you away from home right now?
Is somebody you know missing?

Click here or contact us now:

text

392" 116 000

emi  Free and confidential.

»Wearea Iifeline when
someone disappears

Missing People s the only charity in the UK which is dedicated to bringing

missing children and adults back together with their families.

Some missing people you will have heard of, but many more you won't.
For their families, life can feel like a desperate and unbearable struggle as

they wait for days or even years

That's why we are here for missing people and their families, 24 hours a
day, 365 days a year, to provide free and confidential support by phone,

text or email

Throughout December,

On this site you can get support, make a donation or share an appeal for a Deliveroo is teaming up with
Missing People to launch

their.

missing person
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Figure 2.4 Missing People Website Homepage
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2.3.1 Strength

i.  The homepage provides the Facebook link and Twitter link. When users click on the
Facebook button and Twitter button, it will directly link to the “Missing people”
Facebook page and Twitter account. Besides that, it also provides the contact number and

email address to user. Hence, user can contact the admin of the website easily.
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ii.  The website has categorized into four webpage which is “Help us find someone”, “how
we can help you”, “get involved”, and “about”. The information is arranged in different
parts and different webpages. Hence, the user can easily search for the information such
as the background, search pages and so on.

iii.  The search engine in searching the person who is going missing has shown the personal
characteristics. In each characteristic, it shows a drop-down list to let user select. For
example, when user clicks the age characteristics, it will show all the selected range of

the age.

2.3.2 Weakness

1. No signup or register link is provided on the website. User can directly upload the
information of the missing people by filling in the form. However, some of the
information is fake. Hence, users need to register an account and upload the information
on the website. Admin must verify or check the information that uploads by the user.

ii.  The website only English version. Users who do not familiar with English will be hard
for them to search and read the information.

iii.  Some of the words are very hard to see and not clear enough. The description is too small
and very close between each other. It is hard for user to see the contents and sometimes
will cause misunderstanding on the description.

iv.  The homepage is a little bit messy. The homepage is lack of background picture; it is
very important to let user feel more comfortable when searching the information. For
example, each interface must use different background picture and the background
picture, must match with the interface’s title.

v.  The website and the important information are using the same colour which is pink

colour. This will cause aesthetic problem for people who are browsing the website.

14
BIS (Hons) Information System Engineering
Faculty of Information and Communication Technology (Kampar Campus), UTAR



CHAPTER 2 LITERATURE REVIEW
2.4 Missingkids.my

The National Centre for Missing & Exploited Children is a non-profit organization. The
purpose of this corporation is to find children who are going missing, reduce child sexual
exploitation, and avoid child victimisation. Since 1984, NCMEC is also a role for the national
clearinghouse and resources centre that always helps the families, and victims. This corporation
also increase the public awareness by giving training, education, laws and technology to public.
Hence, it wills able to help bring more missing children back to their family and directly

decrease the missing cases in the world.
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Figure 2.7 Missing Kids Website Homepage
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2.4.1 Strength

il.

1il.

1v.

The attractive picture and poster are designed in the homepage different colours are used
in each part. For example, the website’s slogan “Give the gift of hope” is design in a box,
using blue and green colour, and the icon is attached with the pictures.

The homepage has provided Instagram, Youtube, RSS, Twitter, and Facebook link. The
supporter can directly click the link and follow their webpage.

It has sign up function by entering the user’s email address. The purpose of sign up
function is to let user updates the information and inspiring the stories.

For the searching webpage, it has provided the search engine with the box and highlights
using orange colour. The user can select and enter the missing people characteristics

inside the boxes such as name, sex, missing date and so on.

2.4.2 Weakness

il.

1il.

1v.

Most of the information is shown in the paragraph format. The user might be lazy to read
all the information.

The homepage button is placed inside the menu and only attached with a house picture.
Users may not be familiar with the website and do not know the exact homepage button.
Lack of-functions to provide the interaction between the website and the users.-It does not
provide the live communication function to allow the users to make suggestion (or
complain to the service) and getting more information of missing people.

Some of the contents’ font size is too small and users are hard to view.-This will affect

the design of the website and user will feel messy while reading the information.

2.5 Summary

Chapter 2 is the literature review of some related websites (INTERPOL website, Missing

person, and Missing kids). The strength and weakness of three website are shown in Table 2.1.
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Table 2.1 Comparison between three

Websites

Advantages

Disadvantages

INTERPOL

- Website are more systematic by categorising the
information into different webpage

- Includes Facebook, Youtube, Instagram, Twitter
link

- Provides different language version

- Function of showing the total missing people

- Drop down list shows automatically when user focus
the bar

- Icon of missing people is too small

Missing Person

- Provides Facebook, Twitter link, contact number,
email address
- Drop down list is provided in the search engine

- Information are categorized into four webpages

- No sign up and register link

- Provides English version only

- Word is too small and homepage is messy by having
too much of information and lack of pictures

- Important information are highlighted with the same

colour

Missing Kids

- Attractive picture and poster available

- Instagram, Youtube, RSS, Twitter, Facebook link

- Provides Sign up function

- Design of search engine with a box and using the

orange colour

- All the information shown is in paragraph format
- Invisible of homepage button
- Lack of interactive function

- Content font-size is too small
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Chapter 3 System Design
3.1 Overview

In the Chapter 3, it consists two use cases diagram for user and administrator. All the
details of each feature are briefly explained and stated on the use case diagram to spread a proper

view of the project.
3.2 Use Cases Diagram
User (s)

Lost and Found Website (User)

<<indude>> Validate Password
Register s <«<indude>> - - - - Bk Validates user information 3 <<extend>> Create an account

View profile information <<exend>> Edit User Profile

Upload missing post
K Perform refine search
. . _<<extend>> "~ .
Search missing post 2
/ S . <<extend>>

<«<extend>>

\ - S
Refine search result
<<exxend>>
User \
Send feedback ] )
View posts details

Perform live chat
Update own post
status

<<extend>>
View own posts
T 7T ~«cextend>>.
Delete missing pots

Figure 3.1 Use-cases Diagram of users
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Administrator

Lost and Found Website (Admin)

<<indude>> Validate password
Checking user post <<extend>> Approve/Reject user post

View Missing post

w View admin profile

Admin View statistics chart

Check Feedback <exend>> Delete user feedback

pdate missing post
status

Figure 3.2 Use-cases Diagram of administrator
3.3 Use-case Description

Table 3.3.1 Sign up for an account

Use Case ID ucCoo01 Version 1.0
Use Case Sign up for an account
Purpose To allow user register an account for Lost and Found Website
Actor User
Trigger User click the sign-up button in the login page/homepage
Precondition -
Normal flow of events 1. User click the sign-up button
2. The system will link to registration page to user.
3. User require to fills their personal information into
registration form.
4. The system will validate all the information after user input
their details.
5. The system will display a “Success” notice.
6. The system will direct the user and link to login page.
Alternate Flows 4a If user display invalid data, the system will display the message

to allow user input the valid data.

BIS (Hons) Information System Engineering
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Table 3.3.2 Login into Lost and Found Website

Use Case ID ucCo002 Version 1.0

Use Case Log in for Lost and Found Website

Purpose To allow user access the Lost and Found Website
Actor User, Admin

Trigger User/Admin click the login button in the home page
Precondition User/Admin need register for an account.

Normal flow of events

1. User/Admin click the login button

2. The system will link to login pages

3. User/Admin requires fill up their valid username and
password

4. The system will validate the input data.

5. The system will direct the user/Admin and link to homepage.

Alternate Flows

3a If user display invalid data, the system will display the message
to allow user input the data again.

Author Chen Kit Yeng

Use Case ID ucCoo03 Version 1.0

Use Case View the profile information

Purpose To allow user/admin access their profile and information
Actor User/Admin

Trigger User/Admin click the My Profile button in the home page
Precondition User/Admin need login into website.

Normal flow of events

1. User/Admin click the My Profile button

2. The system will link to Profile pages

3. The system will display the personal information of
user/admin.

4. User/Admin can update their data by clicking the edit button.

The system will display the edit form to user/admin.

6. After user/admin update their information to latest, system
will automatically update the data that store in database.

7. A “Edit Successful” will display and link the pages to My
profile.

e

Alternate Flows

Author

Chen Kit Yeng
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Table 3.3.3 View Profile information

Table 3.3.4 Edit User Profile

Use Case ID ucCoo4 Version 1.0

Use Case Edit User Profile

Purpose To allow user to edit their information.

Actor User

Trigger User click the “Edit Profile” button in the user profile pages
Precondition User need login into website

Normal flow of events

1. User click the “Edit Profile” button.

2. The system will link to Edit Profile Webpage.

3. User must fill up the new information

4. After clicking the edit profile button, the system will directly
change the information and show it on the user profile.

Alternate Flows

Author Chen Kit Yeng
Table 3.3.5 Upload Missing Person information
Use Case ID uCo05 Version 1.0
Use Case Upload the missing people information
Purpose To allow user upload the missing people information
Actor User
Trigger User click the “Upload Missing Persons” button in the home
page
Precondition User need login into website

Normal flow of events

1. User click the “Upload Missing Person” button.

2. The system will link to Posting Webpage.

3. User must fill up the missing people’s basic information.

4. After clicking the submit button, the system will check all
the fill make sure there is no blank.

5. Posting steps is done.

Alternate Flows

3a If user left out some fills, the system will display message and
allow user fill all the information completely.

Author

Chen Kit Yeng
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Table 3.3.6 Update Own Post Status

Use Case ID ucCo006 Version 1.0

Use Case Update Own Post Status

Purpose To allow user to update their own missing post status.
Actor User

Trigger User click the “My Post” button under the profile category
Precondition User need login into website

Normal flow of events

1. User clicks the “My post” button.

2. The system will link to My post Webpage.

3. User can update the missing post by clicking the found
button, found-dead button, or delete button.

4. Once the user clicks the delete button, the missing post will
automatically disappear.

5. The missing post status will be updated.

Alternate Flows

Author Chen Kit Yeng
Table 3.3.7 Send Feedback
Use Case ID ucoo07 Version 1.0
Use Case Send feedback
Purpose To allow user send the feedback to admin
Actor User
Trigger User click the “Feedback” button in the home page
Precondition User need login into website

Normal flow of events

1. User clicks the “Feedback” button.

2. The system will link to send feedback Webpage.

3. User requires to fill the username, password, phone number
and their comment on the input box.

4. User click the send feedback button after they completed
in filling the input box.

Alternate Flows

3a If user left out some fills, the system will display message and
allow user fill all the information completely.

Author

Chen Kit Yeng
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Table 3.3.8 Search Missing Post

Use Case ID ucCo08 Version 1.0

Use Case Search missing post

Purpose To allow user/ admin view the information of the missing people
Actor User/Admin

Trigger User/ Admin click the search button in the home page
Precondition -

Normal flow of events

1. User/ Admin clicks the search button.

2. The system will display all the missing people result.

3. User/ Admin can do refine searching by filling up some
information

4. The system filters the result according what user/ Admin
searching.

5. The system will display the result to user/ Admin

Alternate Flows

Author Chen Kit Yeng
Table 3.3.9 View Statistics chart
Use Case ID uco09 Version 1.0
Use Case View statistics chart
Purpose To allow user/ admin see for data collection of the missing people
in each area.
Actor User/ Admin
Trigger User click the “view statistics” button in the home page
Precondition -

Normal flow of events

1. User/ Admin click the “view statistics” button.

2. The system will display the total number of missing people
in each area.

3. User/ Admin will see the result in maps and pie chart format.

Alternate Flows

Author

Chen Kit Yeng
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Table 3.3.10 Refine Search

Use Case ID UuCo0010 Version 1.0

Use Case Refine Search

Purpose To allow user to search the information more quickly.

Actor User

Trigger User click “Refine Search” button in the missing post webpage
Precondition User need login into website

Normal flow of events

1. User click the “Refine Search” button to search the missing
post more easily.
2. The system will link to Refine Search webpage
User need to key in the information they want to know.
. After that, user can click either missing button, found button,
or found dead button.
5. The system will display the result to user.

B

Alternate Flows

Author Chen Kit Yeng
Table 3.3.11 Perform Live Chat
Use Case ID ucCoo11 Version 1.0
Use Case Perform Live chat
Purpose To allow user to chat with admin if the user face some problems.
Actor User
Trigger User click “Live Chat” button in every webpage
Precondition Admin has to login as administer

Normal flow of events

1. User can click the Live Chat button that located at the right-
hand side.

2. User can ask some question through live chat.

3. User will get the response after the admin browse through the
website.

Alternate Flows

Author

Chen Kit Yeng
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Table 3.3.12 View User List

Use Case ID UcCo0012 Version 1.0

Use Case View user list

Purpose To allow admin to view the information of user.
Actor Admin

Trigger Admin click “View user list” button in the homepage
Precondition Admin has to login as administer

Normal flow of events

4. Admin click the “View user list” button to check the user
information.

5. The system will display all the user information in table
format.

6. Admin can delete a user by clicking delete button.

Alternate Flows

Author Chen Kit Yeng
Table 3.3.13 Delete User
Use Case ID ucCo013 Version 1.0
Use Case Delete User
Purpose To allow admin to delete user if they found someone are doing
harassment in this website.
Actor Admin
Trigger Admin click the “View User List” button in the home page
Precondition Admin need login into website

Normal flow of events

1. Admin click the “View User List” button.
2. The system will link to user list webpages.
3. Admin click the delete button to delete the users.

Alternate Flows

Author

Chen Kit Yeng
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Table 3.3.14 Checking User Post

Use Case ID ucCo014 Version 1.0

Use Case Checking user post

Purpose To allow admin check the post of the user and validate it.
Actor Admin

Trigger Admin click the “Checking user post” post in the homepage.
Precondition Admin has to login as administer

Normal flow of events

1. Admin click the “Checking user post” button to view all the
post that posted by user.

2. The system will link to another page and show all the pending
post.

3. Admin can approve or reject the post when the user’s post has
met the requirements of the website.

Alternate Flows

Author Chen Kit Yeng
Table 3.3.15 Check Feedback
Use Case ID ucCo015 Version 1.0
Use Case Check feedback
Purpose To allow admin to check the feedback that send by user
Actor Admin
Trigger Admin click the “Check Feedback” button in the admin home page
Precondition Admin need login into website

Normal flow of events

1. Admin click the “Check Feedback™ button.

2. The system will link to Feedback Webpage.

3. All the information will show on this page.

4. Admin can view or delete the feedback that send by the user

Alternate Flows

Author

Chen Kit Yeng

3.4 Summary

In chapter 3, it consists of several use cases diagram for user and administrator. This purpose

of the diagram is to provide a clearer and better understanding about the flow and the process of

the project.
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Chapter 4 Methodology
4.1 Overview

In this chapter, it discusses about the methods or technologies that involved in this
project. The project has been developed by using five phases of development that include
analysis, design, implementation, testing and documentation. All the further descriptions will be
stated as below. Besides that, the verification plan and the missing cases analysis also included

in Chapter 4.

4.2 Methodology

Phase of Development

Analysis

Design

Implementation

Testing

l

Documentation

Figure 4.1 The diagram show the phase of development
Analysis Phase

In analysis phase, reviewing some similar websites and gathered all the relevant
information is conducted in the literature review part. The developer can compare the

weaknesses and the strengths of the relevant websites in order to make some improvements in
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this project. After reviewing the related work, the objectives and the scopes of the project will be

defined, as well as end user expectations and requirements.
Design phase

The Lost and Found interface and functionalities will be developed during the design
phase. For example, login, register, homepage, profile, features, contact, logout and others basic
design. Furthermore, the hardware and software specifications are identified in this phase.
HTML and CSS3 is applying to design the user interface and make the whole website more

systematic and attractive.
Implementation phase

The project has already started to build the construction of the actual project result during
the implementation phase. Visual Studio Code is the main editor for building a Lost and Found
Website. Then, all the data of the website will store inside the phpMyAdmin database. The

coding will be implemented by listing out the structure and the functionality of the website.
Testing Phase

After develop the Lost and Found website, half of the operation and functionalities for
this project have been carried out. In the testing phase, the developer has to verify every webpage
to make sure that it is well function and no bugs occurs. The Lost and Found website will be

tested by developer.
Documentation Phase

After design the website completely, all the output and the information will be
documented during the documentation phase. The documentation phase also included the result

of website testing and the relevant data that collected from the project.
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4.3 Requirement

The requirement part is discussing about the proposed hardware and software

specification for this project. In hardware components, it has consisted Windows, Processor,

RAM, System type, Input, Pen and Touch. Besides that, the software components have included

front-end, back-end, and interface.

4.3.1 Hardware Specifications

The proposed hardware components for this project are shows in Table 4.1

Table 4.1 Hardware Specification

Components Requirements

Windows Window 7

Processor Intel(R)Core(TM) 13-3217U CPU @1.80GHz 1.80 GHz
RAM 4.00 GB

System type 64-bit Operating System

Pen and Touch No Pen or Touch Input is available for this Display
Input Keyboard and Mouse

Window 7 have been using in develop this project. In addition, personal computer with

processor of Intel(R) Core (TM) 13-3217U CPU @1.80GHz 1.80 GHz. The installed memory is

4.00GB but only 3.89 are usable. Furthermore, for this computer system will be used 64/-bits

Operating System and there have no pen or touch input is available for this display. Lastly,

keyboard and mouse will be used as the input for this project.
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4.3.2 Software Specifications

The proposed software components for this project are shows in Table 4.2

Table 4.2 Software Specifications

Components Requirements

Back-end phpAdmin, Visual Studio Code
Front-end HTML, CSS, JQuery, MySQL,
Interface GUI

In this project, Visual Studio Code and PhpMyAdmin will be used as back-end components.
Besides that, the front-end components will use PHP, HTML, CSS, MySQL, and Web Browser.
HTML are used to design new element, behaviours and attributes. Jquery is the latest version
that makes it much easier to use JavaScript on the website. Jquery also can make the complicated
things easier from JavaScript, like DOM manipulation. In addition, the latest version of CSS is
also used to define the style for user website like the design, layout and variations in display for

different devices and screen sizes. Lastly, GUI is use to design the window interface.
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4.4 Gantt Chart

January February March April
Task Duration

Week | Week | Week | Week | Week | Week | Week | Week | Week | Week | Week | Week | Week | Week | Week | Week
1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4

Chapter 1: 1
Introduction

Chapter 2: 1
Literature Review

Develop Pending 2
Function of
Website

Develop Refine
Search Function
of Website

S

Develop 4
Dashboard of the
Website

Chapter 3: System 2
Design

Chapter 4: 1
Methodology and
tools

Chapter 5: 2
Implementation
and Testing

Chapter 6: 1
Conclusion

Overall System 2
Development
Update FYP 2 1
Documentation
Conclude FYP 2 1

Figure 4.2 Gannt Chart of Lost and Found Website
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4.5 Specification
4.5.1 Verification Plan

Lost and Found Website is an online platform that let user to upload a post by providing
the missing people information. However, it is very difficult to find some relevant information
from the internet. The entire news website only shows the total number of how many people is
gone missing in a year and the insufficient information reported will not increase the community
awareness in helping to solve the issues. In this project, some information is able to retrieve from
the social media platform which is Facebook. The Facebook page name is “Missing People

Malaysia” and “Missing Person in Malaysia”.

P p——
Missing Peopile = >

e =y
Malaysia s .
T 2 m:’_
xix > L e=aa

Figure 4.3 “Missing People Malaysia” and “Missing Person in Malaysia” Facebook pages

The Facebook user will upload the victim’s information to the Missing People Malaysia
page. Then, all of the missing people information such as picture, name, age and gender will be
collected and saved in a file to be used in this project. In the project, user needs to register an
account and login to the Lost and Found Website. This is because the users are not allowed to
upload the missing post if they are not a member. All of the collected details of the lost persons
are input into the database through the created website to make sure it can provide a sufficient
data to the community. The webpage will display a successful notice after the upload missing
post button is clicked. All of the details and information of missing people will automatically

save into phpMyAdmin which is the database library of the Lost and Found Website. Figure 4.4
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is showing the filled up the form; the query below has been used to insert the filled data into post
table database in phpMyAdmin. Lastly, all of the record that uploaded by different will save on
the phpMyAdmin in row by row.

hair o t < p name,[ ema

$upload_post = "insert ir posts ,gender 12 ) r . 1,statu 5 p_age,phone,height,missd: - - m
‘$user_id", "$p_gender’, "$p_location’, '$p_hair’, ‘$age _id',"'4", '$p_name','$p_age’,'$p_phone’, '$p_height"', '$p_date’, '$p_email’, '$in

$run_post = mysqli_query($con,$upload_post);

Figure 4.4 Query of Lost and Found Website
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Figure 4.5 phpMyAdmin Database of Lost and Found Website
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4.6 Missing cases analysis

4.6.1 Lost and Found Website Analysis

MALAYSIASTATE MISSING CASES

Figure 4.6 Analysis chart of Lost and Found Website

Missing cases is a serious issue that happened in Malaysia. The user can search and
gather some analysis through Lost and Found Website. One of the functions in Lost and Found
Website is dashboard. The purpose of the dashboard is to solve the project’s problem which is
the user lack of the awareness for missing cases that happened in Malaysia. The dashboard
webpage has consisted a Malaysia maps at the top of the webpage and various type of charts are
designed such as column chart, pie chart, and bar chart. When the mouse cursor is pointing to the
chart, it will pop up a small box and show the result for each category. For example, when the
user point to the gender missing cases chart, the box will show the total number of missing cases,
gender, and also the percentage. The chart and the map are presented by different color. This is
because it can use different color to enhance the meaning and the clarity of data display. Besides
that, the users able to understand the message that delivered through Lost and Found website

sooner and easily.

From the Lost and Found website analysis, there have been 28 missing cases (from 2016
to 2019) uploaded to the Lost and Found website by different users. All of these missing cases

are happened in different states. Selangor has the highest number of missing cases with the total
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number 10 cases from year 2016 to 2019, followed by Penang and Pahang with 3 missing cases.
On the other hand, Perak, Johor, Perlis and Negeri Sembilan recorded 2 missing cases and
Melaka, Terengganu, Kedah and Kelantan are the lowest number of missing cases with only 1
case. In addition to that, the two other states which are Sabah and Sarawak have no any missing

cases reported.

The Website analysis has shown that two of the missing people in Selangor and Penang
area have been found in 2018 and three missing people have been discovered in 2019.
Unfortunately, there have 2 missing cases are found dead in 2019. The average category of
missing people is 24.1% for kids and the male and female have the same percentage which is
37.9%. In conclusion, the Lost and Found Website have concluded that the Selangor state is the
most serious area that the people who are going missing. Besides that, most of the people who

gone missing are adult.

4.6.2 Kajidata Research Analysis

Malaysia Children Safety :htﬁ

Missing Children

From January to June
Most missing children
is in Selangor. there is — 2017, there were 723

109 children still missing children cases in
G EERT 181 days.
e
of the total. 345 have been
_.J/// found while the otheris
still missing.
“map data based on 2
o 109
o8
and Kuala Lumpur
=7 65
48 =i =
. 40
24 30
e R FRRPN
PERLIS TERENGG PAHANG KELANTA MELAKA NEGERI PULAU SARAWAK PERAK SABAH  KEDAM KUALA JOHOR SELANGOR
Are SEMBILAN  PINANG LomPUR

malaysia indicator

Most Children Missing in Selangor, Johor,

Figure 4.7 Kajidata Research Analysis

Figure 4.7 is the Kajidata research that describe about the missing cases of the children
that happened in year 2017. The bar chart illustrates the number of missing children cases in 13
states. The highest cases are happened in Selangor area which is 109 missing cases, followed by
Johor and Kuala Lumpur which are 103 and 98 missing cases. Conversely, Perlis and
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Terengganu are the lowest number of missing children cases happened which is around 10 cases.

Besides that, there have 345 missing children have been found while the other is still missing.

In conclusion, the analysis result from the Lost and Found website and Kajidata research
has slightly different because the Lost and Found website has concluded all the gender of
missing people from year 2016 to 2019, while the Kajidata research is only gather the missing
children cases for the year 2017. Besides that, there is no any missing case found in Sabah
through Lost and Found Website while the Kajidata research has shown that 57 missing cases
that happened in Sarawak. Conversely, the similarity between these two comparisons is Selangor
has the highest number of missing cases happened when compare between 13 state. Hence, it
will be an advantage if the users are able to upload more missing cases through Lost and Found

Website and provide an accurate data to all users.
4.7 Summary

In Chapter 4, it describes the methodology of this project. It contains the time taken to
complete the projects, tools, programming language, and the technique that used to develop the
website. Furthermore, the verification plan has briefly explained how the user collect the data
and load into database. Lastly, missing cases analysis is explained about the comparison between

Lost and Found Website and Kajidata research
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Chapter 5 Implementation and Testing
5.1 User Interface Design
5.1.1 Login system and Registration pages

In the login page, the users need to sign in the account by entering their username and
password. The system will prompt the error message automatically when the users type their
username or password wrongly. For example, “Invalid Password” message will display to users.
Then, the system will request users to try again. They need to click the login button and the
system will direct users to homepage. If users want to register a new account, they can click the
“Sign up” button which is linked to the registration page. The users need to fill in their username,
password, email address, phone number, location, gender and click on the sign-up button with
blue color background. Both of the webpages are using the same background picture, grey color

background, and white color input.

Figure 5.1 Login Page of Lost and Found Website
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Figure 5.2 Registration Page of Lost and Found Website
5.1.2 Homepage

Figure 5.3 is the homepage of Lost and Found website after users logged in. The top
navigation bar contains homes, about us, features, news, safety tips, contact us, and sign in.
Besides, the homepage also includes 4 boxes of searching missing people, founded people, dead
people, and the missing people. When the homepage is scrolled down, there are also showing
three boxes that contain missing cases news updated by admin. When the cursor moves to the
boxes, the title and some keyword of the news will appear to let the users briefly know what is

the news. The content of the safety tips is also included in the homepage.

LOJ’[&'FO”/’I& ﬂ AboutUs  Features Dashboard ~ News  SafetyTips  Contact  Signin

Figure 5.3 Homepage of Lost and Found Website
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5.1.3 Search Missing People Post

All the missing posts are arranged in rows and attached with name, age and picture. The
users are allowed to view the missing person information by clicking the view details button.
After clicking the button, the system will direct them to another page and displayed all the
important information. At the left side, there are two filters (gender and location) on the left side.
The user is allowed to use the filters to display the result. For example, if the user chooses the
“Perak™ option, the people who are missing in Perak state will be displayed on the page. White
color is chosen as the background color of the page in order to make the user feel more

comfortable and not easily confused when searching the missing people.

LOJ{&‘FO””& HOME PROFILE DASHBOARD ABOUT US NEWS SAFETY TIPS CONTACT LoGout

[GENDER

wae MISSING POST

Below are the missing cases happened in Malaysia.

FEMALE

KIDS

[LOCATION

JOHOR

KEDAH

KELANTAN NAME:MUHAMMAD AIZZAT NAME:CIRANAN A/P SOMPON NAME:CHEAH Ol YIN
Age: 15 Age: 15 Age: 48
MELACCA
Miss Date: 2017-10-22 Miss Date: 2017-10-23 Miss Date: 2016-03-28

NEGERI SEMBILAN —— View Details View Details

PAHANG

Figure 5.4 Search Missing Post page of Lost and Found Website
5.1.4 Upload Missing People Post

For the Figure 5.5, the users need to fill in all the details of the lost person such as
username, family contact number, age, height, missing date, and family contact email. Besides,
characteristics such as gender, hair color, and location are selected with the listed drop-down
menu. The users are allowed to upload the missing people picture by clicking the choose file
button and extra information of the missing people can be added on the other description boxes.
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LDJ'{&'FOl(ha Home  Profile [ESNER

UPLOAD MISSING POST

DETAILS OF LOST PERSON

(OTHER DESCRIPTION

Figure 5.5 Upload Missing Post page of Lost and Found Website
5.1.5 Founded Post and Found-dead Post

Founded post and found-dead post have the same design with search missing post where
it has included two filters at the left side and also white background color. When the missing
people are found, the users can edit the post and it will directly switch to the founded post page

automatically. The same situation is happened for found-dead post pages.

Lo;t&Foaﬂa HOME PROFILE m DASHBOARD ABOUT US NEWS SAFETY TIPS CONTACT LOGOUT
FOUNDED PERSON
[GENDER ]
e FOUNDED POST -

KIDS

[LOCATION

JOHOR

KEDAH

KELANTAN NAME:ANG YU CHEN NAME:MISS YAO
Age: 19 Age: 14 Age: 32
MELACCA
Miss Date:2018-08-12 Miss Date:2019-08-21 Miss Date:2019-07-31
HIEGER SEMBILAN View Details View Details View Details
PAHANG

Figure 5.6 Founded Post page of Lost and Found Website
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LOff&FOl{ha HOME  PROFILE ﬂ DASHBOARD ~ ABOUTUS ~ NEWS  SAFETYTIPS  CONTACT  LOGOUT

FOUND-DEAD

[GENDER

e FOUND-DEAD POST

Below are the missing cases that lost person has been found-dead in Malaysia.

FEMALE

KIDS

[LOCATION

JOHOR

KEDAH

KELANTAN NAME:CHAI YU YING NAME:NORA QUORIN

Age: 66 Age: 15
MELACCA
Miss Date:2019-08-17 Miss Date:2019-08-05
NEGERI SEMBILAN View Details View Details
B

Figure 5.7 Founded-dead Post page of Lost and Found Website
5.1.6 Refine Search

User can search the missing post through refine search webpage. The purpose of the
refine search is let user to search the relevant result more efficiency and faster. They can key in
the information that they want to know like gender, hair color, location, age, or height. After key
in the details, the user can click the missing, found, or found dead button that located at the

bottom right-hand.
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Lost&EFourd

Advanced Ur Search

Input details to make your searching faster & more efficiency.

Figure 5.8 Refine Search page of Lost and Found Website
5.1.7 User Post Webpage

User can view their own post on the “My Posts” webpage. After they uploading the
missing cases on website, the post will be automatically added in “My Posts” webpage and it
will be shown in pending status. This is because the post needs to be approved by admin. Besides
that, user is allowed to change the post status to found or found-dead by clicking the button.
Lastly, if the person who are missing have been found, the user can delete the own post by
clicking the delete button. The status can be updated either in missing, founded, found-dead, or

pending.
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Loft&‘f-oa”a HOME FEATURES ~ DASHBOARD ~ ABOUTUS ~ NEWS  SAFETYTIPS ~ CONTACT  LOGOUT

MY POSTS

MISSING POST

Below are the Your Missing Post.

a

NAMENORA QUORIN NAME:STEPHEN WARDE NAME:TLONG VIRAKLN

Age: 15 Age: 32 Age: 6
Status: Found-Dead Status: Founded Status: Pending
Miss Date: 2019-08-05 Miss Date: 2018-12-28 Miss Date: 2016-06-21
Found | FoundDead | Delete Found | FoundDead | Delete Found | FoundDead | Delete

Figure 5.9 User Post page of Lost and Found Website
5.1.8 Edit User Profile

User can see their information on the user profile webpage. They are allowed to change
their information by clicking the edit user profile button which located at the bottom of the user
profile pages. Then, the system will direct the user to edit their profile page (as shown in Figure
4.9) and let them fill in their new username, email, password, phone number, location, and

gender. Edit profile button is also provided at the bottom of the existing webpages.
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L o, J’t&'Fouﬂa Profile  Features  AboutUs  News  SafetyTips  Contact  Logout

USER PROFILE

Edit Your Profile Information Within Few Steps

Figure 5.10 Edit Profile page of Lost and Found Website

5.1.9 Feedback

As shown in Figure 5.11, it is the feedback section which has have four input boxes. The
first three input boxes allow users to input their name, email, and phone number. This allows
the admin to identify the identity of the user. Then, the last input boxes are set to bigger size to
allow the users give some comments or feedbacks about the Lost and Found Website. The send

message button is located at the bottom central of the webpages.

LO J-t&-fb””a Home  Profile  Features  Dashboard  AboutUs  News  SafetyTips Logout

FEEDBACK SECTION

Send us Feedback

Your feedback is appreciate & good way to improve the features and abilities.

Figure 5.11 Feedback Page of Lost and Found Website
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5.1.10 Dashboard

User can view the missing cases analysis in Dashboard webpage. The Malaysia map are
designed at the top of the webpage. Each state has highlight with different color because it is
depending on the total number of missing cases happened in each area. For example, Selangor
has a highest number of missing cases happen, then the state will be covered by using red color.
At the bottom of the webpage, user can view the analysis which conducting in different ways

such as pie chart, column chart, and bar chart.

Lost&EFourdd Mome  Profie  Festures RE N

MALAYSIA'STATE MISSING CASES

Figure 5.12 Dashboard of Lost and Found Website
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5.1.11 Live Chat function

A live chat function is designed at the bottom right corner of every interface. The live chat

is allowed users to chat with the administrator when they are facing any problems.

Profile Features Dashboard  About Us News Safety Tips Contact Logout

Lost&Found

WELCOME TO THE

I'am not afraid of the dark, I'm more afraid of not finding the light

There are no agents available right now to take your call.

LETS lending yours hand in HELPING others FlSSSE Ve 8 messaae s we Wil el by emal

Name

orsigninwith: @ @

Figure 5.13 Live Chat of Lost and Found Website

5.1.12 Administrator system

For the administrator, they need to input their admin id and password to login into the
system through another login page. After clicking the login button, the system will direct the
admin to the homepage which is slightly different from normal homepage. Three boxes are
located in the admin homepage - user list, missing poster, and feedback. The view user list
function allows the admin to view the information of current users of this website. For the
pending post page, admin also have the right to approve or reject the post if they detect
someone is abusing in Lost and Found website. Besides that, all the feedbacks show row by
row in the feedback pages and admin is allowed to delete the feedback that send by the users.
At the bottom, the statistics for the total current users, missing post, person found and currently

not found are showed to the admin.
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LOJf&'FOaMa H Profle  Posts  Function  DashBoard  Logout

USER LIST MISSING POSTER FEEDBACK
Check the data of users who has registered an account Approve/reject missing posts submited by users to View and read the feedback message send by users.
n Lost&Found. Has right to delete users. avoid harassment. Has right to delete posts. Has right to delete harrass message.

=

alive m yon
Lost&fou Lost&Fou Lost&Found but still not et Lost&

Total missing posts uploaded Missing Persons Found Currently Not-Found Current Users

OFFICE ADDRESS FUNCTIONALITIES REMEMBER

Figure 5.15 Administrator Homepage of Lost and Found Website
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LOJ’[&FO””& HOME  PROFILE ﬂ FUNCTION  DASHBOARD  LOGOUT

[POSTS

MaLE PENDING POST

Below are the pending posts that havent accept by admin.

FEMALE

KID

A -

NAME:TLONG VIRAKLN
Age: 6

Miss Date: 2016-06-21

Approved Rejected Details

Figure 5.16 Administrator Pending Post pages

[ant&lfoaﬂa Home Profile Posts M DashBoard Logout

Message
testl@hotmail.com
alicechen_6402@hotmail.com
mail.com 1 nice platfor
Tan Michael

Anonymous 23 Good Job

JELRED tantan22 a Thanks to this ite, it helps me fou

Hope there are more

good at all

good

Figure 5.17 View Feedback Page of Lost and Found Website

5.1.13 News and safety tips pages

49
BIS (Hons) Information System Engineering
Faculty of Information and Communication Technology (Kampar Campus), UTAR



CHAPTER 5 IMPLEMENTATION AND TESTING

For the Figure 5.19 (News page), the admin uploads the news that are relevant to the
missing cases. For example, the picture of MH370 and the descriptions are provided in the
webpage. User can click the read more button and the system direct them to another website to
view the details of the news. Besides, the safety tips are designed to provide extra missing cases

knowledge to the user.

LostEFoeertd Home  Profle  Features  Dasht Abour ﬂ

LostEFoeered Home  Profile  Feawres  Deshboa AboutUs  News

SUGGESTION

NEVER TAKE YOUR EYES OFF YOUR CHILDREN

TEACH THEM SAFETY TIPS

AT SCHOOL OR CAMP

TELL THEM ABOUT STRANGER THINGS

OTHER CARE PROVIDERS

Figure 5.19 Safety Tips Pages of Lost and Found Website
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Chapter 6: Conclusion
6.1 Project review, Discussion, Conclusion

Missing cases have increase gradually around the world. The common reasons of the
persons gone missing are runaway, kidnapping, suicide, mental health issues and etc. One of the
effective ways to help their family to find back their beloved members is through internet. This is
because internet has the massive power to spread the information quickly around the world.
However, the relevant websites of finding missing people are very less. The people do not know
where to get the sources. Hence, they will not pay more attention and sometimes will just ignore

the missing news.

The final version of this project is a Lost and Found Website which is an online platform
that allows the user to search, upload, and share the extra knowledge about the missing cases.
The main objective of the project is to develop a website to provide the crucial and complete
information of the missing people and also to increase awareness of the public by helping the
victim family to find their loves one. In the literature review, some basic features and functions
have been compared with three different websites. All the strengths and weaknesses of each

website have been stated.

The design and the functionalities are implemented according to the project problems
which are lack of missing people information and lack of alert. Then, the user is allowed to
upload the missing people cases in the Lost and Found website with all the necessary
information to provide sufficient details to the public. The data collection for the total number of
missing cases in each area is already completed in this project. Furthermore, the methods and
technologies involved in this project have been developed by using five phases of development

which include analysis, design, implementation, testing and documentation.
6.2 Novelties and Contributions

The novelties and contributions of this project are to increase the awareness of the public
in order to take a solution to solve the missing cases that happen around. The Lost and Found

website conducts an analysis by using Malaysia map and various type of chart like pie chart
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column chart, and bar chart. User able to view the analysis and give more attention when they
alert the missing cases happens around them. Hence, the opportunity of helping the victim family
to discover their family member will increase. Besides that, due to the reason the missing
website is very less in Malaysia, so the user able to search the missing people information
through Lost and Found Website. When the victim family missing their family member, they are
allowed to upload the missing post by providing a complete information to the website. This is
because the Lost and Found Website is an online platform that able to spread the information

more quickly and efficiency.
6.3 Future Work

The Lost and Found Website still have a lot of improvements and enhancement that could
be done. One of the improvements is adding more filter function in the search missing post
webpage. For example, the system able to filter the missing date and age. By implementing this
function, the user is able to view the missing people information with more efficiency and

accuracy.

Besides that, the system can be improved by adding the function of report sighting in the
Lost and Found Website. Report sighting is to let user to provide the sighting and information
such as where the user sees the missing people, what did the missing person look like, or what
time it was when the user saw the missing person. This function of report sighting is very

important to help us to find vulnerable missing people.

Besides that, the system can be enhancement by adding the function of upload the police
report in the upload missing post page. This purpose of this is to prevent the fake information
and protect the privacy of the victims’ family. Hence, after hosting the Lost and Found Website,
we can cooperate with police department in Malaysia to make sure all the missing cases that

users uploaded on the Lost and Found Website is the real cases.
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family members or relatives
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Conclusion
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completed in this project.
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Website” to search for some
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