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Abstract 

There was an increase of criminal cases in nations as pandemic has affected countries’ 

economy, and this caused many families living in the poverty currently. Prosocial behaviour 

has become especially important, where practicing prosocial behaviour among the citizens 

could help those people in need and reduce the negative impact brought by the pandemic 

towards the country and citizens. Past studies have found parenting styles as significant 

predictors towards general prosocial behaviour. However, relatively little attention has been 

given to the specific dimensions of prosocial behaviour. Hence, this study aimed to examine 

the impact of authoritative, authoritarian, permissive, and neglectful parenting styles on the 

altruistic, anonymous, public, and responsive prosocial behaviour among undergraduates in 

Malaysia. One hundred and forty-two undergraduates were recruited from different higher 

education institutions in Malaysia and completed the online questionnaires with demographic 

section, scale of parenting styles (SOPS), and prosocial tendencies measure- revised (PTM-

R). Sampling method was purposive sampling and multiple linear regression was used as the 

statistical technique in this study. Authoritative, permissive, and neglectful parenting styles 

were found to be significant predictors of prosocial behaviour whereas authoritarian 

parenting style was not suggested as a significant predictor of prosocial behaviour. The 

findings not only contribute the new piece of research evidence on the impact of parenting 

styles on the specific dimensions of prosocial behaviour, but they also highlighted the 

importance of practicing proper parenting styles on developing ones’ prosocial behaviour. To 

conclude, the study extends the suggestion to include neglectful parenting style in behaviour 

related studies in future and provides new directions for future research related to prosocial 

behaviour.  

Keywords: parenting styles, prosocial behaviour, crime, undergraduates 
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The Impact of Parenting Styles on Prosocial Behaviour among Undergraduates in 

Malaysia 

1.1 Background of Study 

Factors that cause an individual to have voluntary actions to benefit the others and the 

society have continuously drawn developmental researchers’ attention. Past studies have 

shown that the development of prosocial behaviour often relatable with the growth and 

changes across lifespan of an individual (e.g., Gross et al., 2017; Spinrad & Gal, 2018; 

Villardón-Gallego et al., 2018; Helliwell et al., 2019). For instance, Helliwell et al. (2019) 

indicated that individuals who experienced more positive emotions in daily lives tend to have 

more prosocial behaviours. According to Richaud et al. (2012), prosocial behaviour consists 

of four dimensions which are altruism, anonymous, public, and responsive. However, the 

result of the study showed that anonymous, public, and responsive prosocial behaviours were 

reinforced by the extrinsic rewards whereas altruism is the only prosocial behaviour that was 

motivated internally where an individual tends to assist others selflessly. 

         While parenting styles is one of the important factors for individuals’ social behaviour 

development where an individual’s behaviour could be reflected from how the individual 

being approached by family and how the individual’s family reacts to the similar 

circumstance or situation (Bingham et al., 2017; Cerezo et al., 2018; Xiao et al., 2018). 

According to Cerezo et al. (2018), there are four types of parenting styles, which are 

Authoritative, Permissive, Authoritarian, and Neglectful. The difference between these four 

types of parenting styles is the parents’ level of control and responsiveness towards the 

children. Based on the past studies done by developmental researchers, the results had 

consistently showed that children with Authoritative parents tend to have more positive social 

development in comparison to other parenting styles (Bingham et al., 2017; Carlo et al., 2017; 
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Cerezo et al., 2018; García et al., 2018). For instance, Carlo et al. (2017) indicated that 

individuals with Authoritative parents tend to have more prosocial behaviour compared to 

individuals with parents that practiced other types of parenting styles. Besides, there was a 

study indicated that parenting styles has a long-term effect on an individual’s behaviour 

where the behaviour of an individual shaped by the parents could be maintained or increased 

over time despite the individual had reached the adulthood (García et al., 2018).  

1.2 Problem Statement 

Prosocial behaviours are especially important during pandemics in Malaysia because 

the pandemic has affected Malaysia economy, there are many families living in poverty 

currently. According to Imran et al. (2018), poverty is cointegrated with property crime, this 

reveals that poverty will influence people to engage in crime. According to the Department of 

Statistics Malaysia Official Portal (2020), crime index ratio per 100,000 population for 

Malaysia in 2019 is 256.6, where total cases for robbery and property crime is 9,729 and 

66,967 respectively. If people do not show prosociality, the aid action ‘White flag’ movement 

will not exist to offer help to those in need. Undoubtedly, parents are the first socializing 

context that fosters children’s prosocial behaviours, they play an important role to ensure 

their child’s growth and development towards the positive way. Different parenting styles can 

be determined through observing the specific attitudes and behaviours shown by the parents 

and these styles are important in the life of children (Moradian et al., 2014). Nowadays, 

parents are busy with their job and only have less time to monitor their children, which will 

cause their child to become neglected. In addition, the study concluded that parenting style 

could influence children's social development (Mensah & Kuranchie, 2013). For instance, 

authoritative parenting which involves reasoning, understanding, consensus and trust will 

nurture children’s prosocial behaviour while authoritarian parenting which shows strict rules, 
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verbal and physical punishments will lead to anti-social behaviour. The study conducted in 

Western countries may not fit into the Malaysian context because there are cultural 

differences. For example, Malaysian and Indonesian children show lower engagement in 

prosocial behaviour compared to German and Israel children because Asian cultures value 

respect for hierarchical relations (Trommsdorff et al., 2017). Moreover, the results from 

previous studies are not consistent (e.g., Guo & Feng, 2017; Anwar, 2019; Ottu et al., 2020; 

Hu & Feng, 2021). According to Hu and Feng, (2021), a study conducted in China revealed 

that neglectful parenting style is negatively correlated with prosocial behaviour among 

Chinese preschool children. This indicates that the child of a neglected parent is less likely to 

have prosocial behaviour. According to Ottu et al. (2020), their research result shows that the 

mother's aspect of parenting style positively predicted the student's prosocial behaviour. 

However, there are no direct effects shown by the perceived parenting style towards 

children’s prosocial behaviour before adding in the intervening variables (Guo & Feng, 2017). 

In addition, a study conducted in Pakistan university reveals that empathy acts as the 

mediator when testing the relationship between parenting style and prosocial behaviour 

(Anwar, 2019). 

1.3 Significance of Study 

The result of this study will contribute to the parents to improve their parenting style. 

Based on this study, parents will have an idea about which parenting styles will develop 

prosocial behaviour in children. This can be supported by the study done by Parwez et al. 

(2020), the result showed that authoritative parenting style will be more effective in 

flourishing prosocial behaviour in their children. Fang and Shen (2021) also stated that 

authoritative parents tend to build up a healthy and prosocial development to their children. 
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This study is conducted based on Malaysia context as there is limited relevant 

research done in Malaysia. So, the findings can contribute to the Malaysia future researchers 

to use as reference and make improvement when conducting the similar study later. In 

addition, it also provides suggestions to the public to give concern and affection to teenagers. 

This can be supported by the study done by Syahril et al. (2020), where the result of the study 

suggested that when the parents and other authorities provide attention and affection to the 

adolescent, and this caused they are able to improve their prosocial behaviour. Teenagers 

who had prosocial behaviour tend to have positive personal and social characteristics (Syahril 

et al., 2020). This will result in a good result in the relationship between parent and children.  

1.4 Research Objectives 

1. To examine the impact of authoritative, authoritarian, permissive, and neglectful 

parenting styles towards the altruistic prosocial behaviour among undergraduates in 

Malaysia. 

2. To examine the impact of authoritative, authoritarian, permissive, and neglectful 

parenting styles towards the anonymous prosocial behaviour among undergraduates in 

Malaysia. 

3. To examine the impact of authoritative, authoritarian, permissive, and neglectful 

parenting styles towards the public prosocial behaviour among undergraduates in 

Malaysia. 

4. To examine the impact of authoritative, authoritarian, permissive, and neglectful 

parenting styles towards the responsive prosocial behaviour among undergraduates in 

Malaysia.  
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1.5 Research Questions 

RQ1- Do authoritative, authoritarian, permissive, and neglectful parenting styles 

significantly predict altruistic prosocial behaviour among undergraduates in Malaysia? 

RQ2- Do authoritative, authoritarian, permissive, and neglectful parenting styles 

significantly predict anonymous prosocial behaviour among undergraduates in 

Malaysia? 

RQ3- Do authoritative, authoritarian, permissive, and neglectful parenting styles 

significantly predict public prosocial behaviour among undergraduates in Malaysia? 

RQ4- Do authoritative, authoritarian, permissive, and neglectful parenting styles 

significantly predict responsive prosocial behaviour among undergraduates in 

Malaysia? 

1.6 Hypotheses 

Hypotheses 1 

H0: Authoritative, authoritarian, permissive, and neglectful parenting styles do not 

significantly predict altruistic prosocial behaviour among undergraduates in Malaysia. 

H1: Authoritative, authoritarian, permissive, and neglectful parenting style 

significantly predict altruistic prosocial behaviour among undergraduates in Malaysia. 
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Hypotheses 2 

H0: Authoritative, authoritarian, permissive, and neglectful parenting styles do not 

significantly predict anonymous prosocial behaviour among undergraduates in 

Malaysia. 

H1: Authoritative, authoritarian, permissive, and neglectful parenting styles 

significantly predict anonymous prosocial behaviour among undergraduates in 

Malaysia. 

Hypotheses 3 

H0: Authoritative, authoritarian, permissive, and neglectful parenting styles do not 

significantly predict public prosocial behaviour among undergraduates in Malaysia. 

H1: Authoritative, authoritarian, permissive, and neglectful parenting style 

significantly predict public prosocial behaviour among undergraduates in Malaysia. 

Hypotheses 4 

H0: Authoritative, authoritarian, permissive, and neglectful parenting styles do not 

significantly predict responsive prosocial behaviour among undergraduates in 

Malaysia. 

H1: Authoritative, authoritarian, permissive, and neglectful parenting styles 

significantly predict responsive prosocial behaviour among undergraduates in 

Malaysia. 
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1.7 Conceptual Definition 

1.7.1 Parenting Styles 

         Parenting is a complicated activity which contains many definite behaviours which 

work individually and together in order to affect the children's outcomes (Darling, 1999). 

Cowan and Hetherington (2016) have identified four types of parenting styles based on the 

two appearances of parenting behaviour which are control and warmth. According to Kopko 

(2007), parental control means the degree to which parents regulate their children’s behaviour. 

Parental warmth means the degree to which parents are adopting their children’s behaviour 

(Kopko, 2007). The four types of parenting styles come out when the parental control and 

parental warmth are connected in dissimilar ways (Kopko, 2007). In current study, parenting 

style is defined as an important factor for an individual to develop their prosocial behaviour 

where their behaviour can be reflected from the ways they are being approached by their 

family.  

Authoritative Parenting Style. Based on Pramudyani (2021), authoritative parenting 

style is a nourishing method which shows loving and perceptive verbalization of the 

children’s needs and is capable of growing a good communication model in their early 

childhood. Darling (1999) stated that authoritative parents are highly responsive and highly 

control. This kind of parenting style is assertive, but they are not intrusive and restrictive. 

Authoritative parents tend to be more supportive but not punitive (Darling, 1999). 

Authoritarian Parenting Style. According to Darling (1999), this kind of parenting 

style is high in control but low in responsiveness. Dornbusch et al. (1987) showed that this 

kind of parent tends to control and evaluate their children’s behaviour based on their standard. 

Parents set strict rules to their children which are necessary to be followed (Jadon & Tripathi, 
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2017). Baumrind (1991) showed that those children who came from an authoritarian family 

tend to be depressed and lack of social competence. 

Permissive Parenting Style. Permissive parenting style showed high level in 

responsiveness but low level in control (Darling, 1999). They are indulgent and inactive in 

their parenting style (Kopko. 2007). According to Kopko (2007), he also stated that this kind 

of parent does not like to reject or make their children feel disappointed. Baumrind (1991) 

had found that the children who came from permissive families tend to be immature, lack 

social responsibility and autonomy. 

Neglectful Parenting Style. Neglectful parenting which is also known as uninvolved 

parenting has low levels in both responsiveness and control (Darling, 1999). Kopko (2007) 

stated that this kind of parents are not warm and do not set any demands on their children. 

Neglectful parents are completely emotionally truant from their children (Jadon & Tripathi, 

2017). They are not concerned about their children's emotional needs and also any 

requirements from their children. 

1.7.2 Prosocial Behaviour 

         Prosocial behaviour is an intentional, purposeful behaviour which causes benefits to 

another person (Lay & Hoppmann, 2015). Prosocial behaviour is a kind of behaviour which 

ascends in social contact (Junaedah et al., 2020).  Junaedah et al. (2020) also stated that 

prosocial behaviour is a behaviour taken or proposed to help the other people without 

considering the motives of the helper. Ferreira et al. (2016) showed that prosocial behaviour 

is deliberate as an important proportion of positive development of children. In current study, 

prosocial behaviour is defined as an individual who has voluntary actions to benefit the other 

people and the society.  
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Altruistic Prosocial Behaviour. Altruism is a typical consideration of prosocial 

behaviour which is encouraged by genuine desire to provide advantages to other people, 

without anticipation of advantages to oneself (Lay & Hoppmann, 2015). Abdullahi and 

Kumar (2016) had stated that altruism refers to the moment when someone has the interest of 

helping the other people. Compared to altruism, other varieties of prosocial behaviour can be 

encouraged by the other extrinsic interest or by the avoidance of penalty (Richaud et al., 

2012). 

Anonymous Prosocial Behaviour. According to Richaud et al. (2012), anonymity is 

a behaviour which is performed without telling who is helped. Anonymous behaviour looks 

alike to altruism. However, the prior is actually extrinsically encouraged by the hope of 

obtaining a substance's rewards. Richaud et al. (2012) also stated that this behaviour 

corresponds positively with the parental conditions, mother’s discovering experience and 

substance rewards. Even though the children showed that they prefer helping the other people 

by not telling who is helped, they appear not to be concerned solely in assisting the other 

people, but they expect to get the rewards from others (Richaud et al., 2012). 

Public Prosocial Behaviour. According to Richaud et al. (2012), public behaviour is 

directed by the desire of obtaining approval and adoration from the other people and 

enriching oneself. In contrast, public prosocial behaviour is connected with pathological 

influence from the mother. This behaviour is carried out in order to avoid a penalty or to gain 

approval. This behaviour also needs external reinforcement so that this behaviour will be 

carried out (Richaud et al., 2012). 

Responsive Prosocial Behaviour. Responsive is the combination of three kinds of 

prosocial behaviour which are dire, compliant and emotional. According to Richaud et al. 

(2012), dire behaviour means that helping in a critical point or emergency situation; 
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compliant behaviour is helping the others when they request; emotional behaviour is defined 

as helping the other people under emotionally evocative conditions. When these three types 

of prosocial behaviour were studied cooperatively, pathological influence from mother and 

excessive autonomy from father were found. This causes prosocial behaviour based on the 

avoidance of opposite feelings of distress when encountered with a powerful emotional 

situation (Richaud et al., 2012). 

1.8 Operational Definition 

1.8.1 Parenting Styles 

The four types of parenting styles can be measured with two dimensions, which are 

control and responsiveness. To measure parenting styles practiced by an individual’s parents, 

this study will adapt the Scale of Parenting Styles (SOPS) developed by Gafoor and 

Kurukkan (2014).  Gafoor and Kurukkan (2014) indicated that the parenting style practiced 

by the individual’s parents can be determined by the greater or lower separate total score of 

both parental control and responsiveness subscales of SOPS. 

1.8.2 Prosocial Behaviour 

Prosocial behaviour can be measured through four dimensions which are altruism, 

anonymous, public, and responsive. Prosocial Tendencies Measure-Revised (PTM-R) 

developed by Hardy and Carlo (2005) will be used to examine the participants’ tendency to 

practice prosocial behaviours of each dimension accordingly. Sum scores of each dimension 

will be calculated and the greater score among these dimensions indicates the higher 

tendency of participants to be involved in the dimension of prosocial behaviour. 
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Literature Review 

         Past studies (Carlo et al., 2017; Vita, 2020) concluded that both parents are significant 

predictors of an individual’s prosocial behaviour. This could be further explained by the 

consistent findings of past research where both maternal and paternal responsiveness towards 

the children was positively correlated with the children’s prosocial behaviour (Carlo et al., 

2017; Williams & Berthelsen, 2017; Bagán et al., 2019).  

2.1 The Impact of Authoritative Parenting Style on Prosocial Behaviour 

According to Hasting et al. (2007), the findings showed that authoritative parenting 

style significantly predicted an individual’s prosocial behaviour. The past research (e.g., 

Carlo et al., 2017; Williams & Berthelsen, 2017; Emagnaw & Hong, 2018; Bagán et al., 2019; 

Ottu et al., 2020; Rahman & Jermadi, 2021) showed consistent results where authoritative 

parenting was significantly positive correlated with prosocial behaviour. Carlo et al. (2017) 

noticed that authoritative parents tend to have sons or daughters with higher prosocial 

behaviour tendencies in comparison to authoritarian, permissive and neglectful parents. The 

researchers later explained the result that parents with low level of responsiveness or support 

towards their children would have issues with the development of positive behaviour of their 

children, thus resulting in a low level of prosocial behaviour of an individual (Carlo et al., 

2017; Ottu et al., 2020). However, there was a past study suggested that authoritative 

parenting was positively correlated with public, anonymous, and responsive prosocial 

behaviour. While the relationship between authoritative parenting and altruism prosocial 

behaviour were negatively correlated (Vita, 2020). Meanwhile, the relationship between 

authoritarian, permissive, and neglectful parenting and the prosocial behaviour have shown 

inconsistency throughout the past findings. 
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2.2 The Impact of Authoritarian Parenting Style on Prosocial Behaviour 

For authoritarian parenting and prosocial behaviour, there were studies mentioned that 

authoritarian parenting was negatively correlated with prosocial behaviour (Williams & 

Berthelsen, 2017; Emagnaw & Hong, 2018; Bagán et al., 2019; Taylor, 2020; Rahman & 

Jermadi, 2021). This could be explained where some of the past findings indicated that the 

higher level of control from the parents towards the individual predicts a lower level of 

positive behaviour development of an individual (Bagán et al., 2019; Taylor, 2020). Knafo 

and Plomin (2006) support this view. The past findings revealed that authoritarian parents 

offered low level of support to their children, and this would cause the individual to have 

lower level of prosocial behaviour, where prosocial behaviour is one of the positive 

behaviours. Besides, there were studies suggested that there is no significant relationship 

between authoritarian parenting and prosocial behaviour (Ottu et al., 2020; Parwez et al., 

2020). The researchers explained the result that parental support is the key predictor of 

prosocial behaviour but not control. While another study indicated that authoritarian 

parenting has a positive correlation with prosocial behaviour (Vita, 2020). 

2.3 The Impact of Permissive Parenting on Prosocial Behaviour 

     For permissive parenting and prosocial behaviour, the past studies shown there were 

positive correlation between permissive parenting and prosocial behaviour (Carlo et al., 2017; 

Williams & Berthelsen, 2017; Emagnaw & Hong, 2018; Bagán et al., 2019; Ottu et al., 2020). 

The researchers explained with the concept where permissive parents provided high level of 

responsiveness would lead to high level of prosocial tendencies (Ottu et al., 2020). Hasting et 

al. (2007) indicated that permissive parenting style do have a meaningful impact on 

individuals’ prosocial behaviour. The researcher explained that parents with low level of 

control towards their son or daughter would predict greater tendency of prosocial behaviour 
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from their children. However, there were also studies mentioned that permissive parenting 

has no significant relationship with prosocial behaviour (Parwez et al., 2020; Vita, 2020). 

While another study suggested that permissive parenting negatively correlated with prosocial 

behaviour (Llorca et al., 2017). 

2.4 The Impact of Neglectful Parenting Style on Prosocial Behaviour 

For neglectful parenting and prosocial behaviour, the past findings suggested that 

neglectful parenting has no significant relationship with prosocial behaviour (Bagán et al., 

2019; Ottu et al., 2020; Parwez et al., 2020). While other researchers indicated that neglectful 

parenting was negative correlated with prosocial behaviour as neglectful parents are 

uninvolved with their children, providing low warmth and control towards their children, and 

cause their children less likely to have prosocial behaviour (Carlo et al., 2017; Williams & 

Berthelsen, 2017; Emagnaw & Hong, 2018). These findings also supported by Knafo and 

Plomin (2006) where an individual’s reported lower prosocial behaviour when the parents 

practiced neglectful parenting toward their children.  

2.5 Nuclear Family 

         Nuclear family is a type of family structure which consists of a father, mother, and 

their son or daughter in a family. Besides, a nuclear family was also being described as a 

family type in contrast to the joint family, and single-parent family. According to Herke et al. 

(2020), a nuclear family tends to have a greater impact on an individual’s behaviour 

development. An individual from a nuclear family would involve more in family activities 

and have greater interaction with their parents in comparison to single-parent family and joint 

family (Parihar et al., 2017). These interactions between the individuals and their parents 

would shape the individuals’ behaviour over time. Despite the individual had reach the 
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adulthood, the parents-children relationship could have a long-time impact on the individual’s 

behaviour (García et al., 2018).  

2.6 Theoretical Framework 

Social Cognitive Theory (SCT) is derived from the health subject and defines a 

human operation model in which proactively personal reflection, personal regulation and 

personal organization (Bandura, 1989). Schunk and Usher (2019) has stated that social 

cognitive theory is a psychological viewpoint on human performance which emphasizes the 

crucial role played by the community environment on motivation, studying, and also self-

regulation.  Social Cognitive Theory has seen broad applicability in psychological practice, as 

well as in the other sphere for example, education, work, and also health (Schunk & 

DiBenedetto, 2019). Social Cognitive Theory presents morality and the other psychosocial 

causes for example working situations and climate to simplify how moral reasoning regulates 

moral conduct (Wood & Bandura, 1989). Therefore, “social cognitive theory assumes an 

interactionist view to moral occurrence” and presents a structure in which “individual factors, 

for example moral notion and influence personal reactions, moral direct and also 

environmental causes all work as interacting determinants which affect each other in 

concluding outcomes'' (Bandura, 1989).  

 

                       Figure 1. Social cognitive theory diagram. 
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2.7 Conceptual Framework 

 

Figure 2. The relationship between parenting styles and prosocial behaviour.  

In this study, the independent variable is parenting style, whereas the dependent 

variable is prosocial behaviour. Parenting styles have an influence on prosocial behaviour 

(Emagnaw & Hong, 2018). There are four kinds of parenting styles which are authoritarian 

parenting style, authoritative parenting style, permissive parenting style and neglectful 

parenting style. Emagnaw and Hong (2018) had shown that prosocial behaviour beyond 

parenting styles had essential correlation with prosocial behaviour between children 

adventuring various parenting styles at their home. Hastings et al. (2007) stated that 

authoritative parenting styles are connected with further prosocial behaviour. Authoritative 

parenting style is the most credible to be accompanied with prosocial behaviour to children 

compared with authoritarian parenting style. According to Richaud et al. (2012), there are six 

types of prosocial behaviour which are altruism, anonymous, public, dire, compliant and 
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emotional. Responsive are the combination of the last three types of prosocial behaviour. 

These four factors construction was a parsimonious exhibition of the encourages underlying 

the prosocial behaviour (Richaud et al., 2012). 
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Methodology 

3.1 Research Design 

         The type of research for this study is quantitative research to study the impact of 

parenting styles on prosocial behaviour among undergraduates in Malaysia. The quantitative 

research was used because the variables consist of humanistic morality, people tend to 

present the good self in front of others (Steinmetz et al., 2016). Thus, the qualitative research 

was not recommended to use in this study. This study has four independent variables, and one 

dependent variable. The dependent variable of this study is prosocial behaviour, which 

consists of four dimensions: public, anonymous, altruistic, and responsive prosocial 

behaviour. While the four independent variables are authoritative parenting style, 

authoritative parenting style, permissive parenting style, and neglected parenting style. Cross-

sectional design was used as the information about the parenting styles and prosocial 

behaviour which are gathered demonstrate what is happening at only one point in time (Olsen 

& George, 2004). Besides, cross-sectional design only required low-cost and less time to 

perform. Data were collected using a survey method, which is an online questionnaire to 

assess the effects of parenting styles towards prosocial behaviour. Survey method was chosen 

because it could save more time in collecting data from wide range, and easily to access to 

participants from different location (Ponto, 2015). 

3.2 Sampling Technique 

3.2.1 Sampling Method 

Purposive sampling was selected as the method to collect data in this study. Purposive 

sampling, also known as judgmental sampling, is a non-probability sampling in which 

participants are recruited based on the researchers’ judgment. The reason of using purposive 



PARENTING STYLES AND PROSOCIAL BEHAVIOUR  18 
 

sampling method is for a better companion of the sample to the target and objectives of this 

research. Therefore, this sampling method can advance the rigout of this study (Campbell et 

al., 2020). In order to ensure the generalizable outcome, all participants were chosen based on 

the criteria which is from the nuclear family. According to Yaffe (2017), single mothers 

would show more authoritarian or authoritative parenting styles compared to non-single 

mothers. The questionnaire was created in Qualtrics Survey Software and sent to the 

participants through online platforms such as WhatsApp, Facebook, and Instagram. The 

informed consent was sent to the participants before they fill in the questionnaire to protect 

their privacy. 

3.2.2 Participants and Location 

The quantity of participants was calculated by using G*Power and the effect size, f2= 

0.196, followed by 0.95 of statistical power level and 0.05 of error probability level. There 

are four predictors in this study which are four types of parenting style. The sample size 

calculated by G*Power were 57 participants. However, the calculated sample size was too 

small, so the quantity of participants was decided to be increased. Hence, a total of 142 

respondents from different universities in Malaysia were collected for this study. The 

participants in this study are undergraduates in Malaysia who aged between 18 years old and 

24 years old. There are 67 males (47.18%), and 75 females (52.82%) were recruited to fill in 

the online questionnaire. Within the 142 participants, 16 participants are Malay (11.27%), 

106 are Chinese (74.65%), 19 are Indian (13.38%), and 1 from other races (0.70%). All of the 

participants are from nuclear families. Nuclear family is a family form that consists of a pair 

of married parents and living with their natural or adopted child.  

The study was conducted online due to the Covid-19 pandemic in Malaysia. The 

online platforms such as “Facebook”, “WhatsApp”, and “Instagram” were used to collect 
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data from the participants. The percentage of active social media users in Malaysia is 

reported as 86 percent of Malaysian population in 2021. Besides, there are a total of 67 

universities which include 20 public universities and 47 private universities in Malaysia. The 

undergraduates come from different universities in Malaysia. All of the universities are 

located in different states such as Pulau Pinang, Perak, Selangor, Malacca, and other states of 

Malaysia. 

3.3 Instruments 

3.3.1 Scale of Parenting Style (SOPS) 

 The Scale of Parenting Style was developed by Gafoor and Kurukkan (2014). The 

instrument measures in two dimensions, which is parental responsiveness, and parental 

control. It consists of 38-items, scale rated from 1 (Very Wrong) to 5 (Very Right). The items 

are classified into two dimensions: 19 items for parental responsiveness (e.g., “Does 

whatever I tell”); 19 items for parental control (e.g., “Points out my mistakes in the manner 

that I understand.”). In order to identify the parenting styles, the median-split method was 

used to categorize the level for two dimensions. The validity coefficient for this scale of 

parenting styles is found that 0.76 for parental control and 0.80 for parental responsiveness 

(Gafoor & Kurukkan, 2014). This instrument shows good internal consistency, the 

Cronbach’s alpha value for both parental responsiveness and parental control are .81 and .83 

respectively. 

3.3.2 Prosocial Tendencies Measure-Revised (PTM-R) 

In order to test on the undergraduates’ prosocial behaviour, the Prosocial Tendencies 

Measure-Revised (Hardy & Carlo, 2005; Richaud et al., 2012) was used in this study. The 

instrument originally assesses six dimensions of prosocial behaviour, which are public, 
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anonymous, dire, emotional, compliant, and altruistic. Then, modified to four dimensions of 

prosocial behaviour, which are public, altruism, anonymous, and responsive (Richaud et al., 

2012). This instrument consists of 25 items, scale rated from 1 (Does not describe me at all) 

to 5 (Describes me greatly). All items were categorized to different dimension of prosocial 

behaviour: 4 items for public prosocial behaviour (α =.85; e.g., “I can help others best when 

people are watching me.”); 5 items for anonymous prosocial behaviour (α =.82; e.g., “I prefer 

to donate money without anyone knowing.”); 6 items for altruistic prosocial behaviour (α 

=.69; e.g., “I think that one of the best things about helping others is that it makes me look 

good.”); and 10 items for responsive prosocial behaviour (α =.90; e.g., “It makes me feel 

good when I can comfort someone who is very upset.”). There are five reversed items in this 

instrument, which are items 4, items 10, items 16, items 20, and items 23 from the altruistic 

prosocial behaviour subscale. Averaging the total score for each subscale to identify the types 

of prosocial behaviour. The Cronbach’s alpha value for this instrument is .86, which indicates 

that it has good internal consistency. 

3.4 Reliability Test of Instruments 

 Pilot study was conducted by analysing 30 participants’ responses on Statistical 

Package for Social Science version 23 (SPSS ver. 23). The responses were collected through 

Qualtrics Survey Software. All the participants are Malaysian which aged from 18 to 24 years 

old. The reliability of each variable was calculated and presented in Table 1.0. 

 The result shows that Cronbach alpha value for both dimensions in Scale of Parenting 

Style (SOPS) are high which internal consistency for parental responsiveness (α = .81), for 

parental control (α = .80) in the pilot study. The four dimensions of prosocial behaviour 

which are public prosocial behaviour (α = .848), anonymous prosocial behaviour (α = .874), 

responsive prosocial behaviour (α = .920), and altruism prosocial behaviour (α = .723), 
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showed high internal consistency. These results from pilot study suggested that the actual 

study could be proceeded with the instruments. The reliability test of the instruments was 

done on the actual study as well after the data collection. All the scales were reported good 

reliability in actual study as presented in Table 1.0. 

Table 1.0 

Reliability of instruments. (n=30; n=142) 

___________________________________________________________________________

Cronbach’s alpha, α 

___________________________________________ 

Variables        No of items             Pilot study             Actual study          

Scale of Parenting Style (SOPS)  38 

Parental responsiveness 19 .81 .81 

Parental control 19 .80 .83 

Prosocial Tendencies Measure-       25  

Revised (PTM-R) 

Public prosocial behaviour      4                           .85 .79 

Anonymous prosocial behaviour      5        .87 .60 

Responsive prosocial behaviour    10        .92 .74 

Altruism prosocial behaviour                 6 .72 .75 

___________________________________________________________________________ 

 

3.5 Research Procedure 

         The quantity of participants was calculated by using G*Power. G*Power is a software 

to compute effect sizes and statistical power analyses for different tests such as t tests, F tests, 

z tests and so on. The sample size that was suggested from the calculation in G*Power are 57 

participants. However, a total of 142 responses were collected to generate a more generalized 

result. The online questionnaire was created in Qualtrics Survey Software and the generated 
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link was sent to the undergraduates which in line with the specific criteria from different 

Universities in Malaysia. The participants were recruited from few states in Malaysia such as 

Pulau Pinang, Perlis, Selangor, Perak, Malacca, and Sarawak. The undergraduates who 

involved in this study are come from the following universities: University Tunku Abdul 

Rahman (UTAR) in Perak, University of Nottingham Malaysia in Selangor, Tunku Abdul 

Rahman University College (TARUC) in Pulau Pinang, University Malaysia Perlis (UniMAP) 

in Perlis, Multimedia University (MMU) in Malacca, and Swinburne University of 

Technology in Sarawak. This online questionnaire consists of three sections, which is 

collecting some demographic details such as age, gender, race, and university name in 

Section A, Section B (Scale of Parenting Style) and Section C (Prosocial Tendencies 

Measure-Revised). Participants will need to spend about 15-20 minutes to complete this 

online questionnaire.  

 The ethical clearance approval was obtained from UTAR Scientific and Ethical 

Review Committee (SERC) before proceeding to data collection to avoid some ethical issues. 

The reference number of approval letter is U/SERC/233/2021. Furthermore, the informed 

consent was attached in the first page of online questionnaire and participants were asked to 

fill in the informed consent before continuing with the online questionnaire. The participants 

received link to the online questionnaire from social medias such as Facebook, WhatsApp, 

and Instagram. The collected data were key into SPSS version 23 for complex statistical data 

analysis. The independent variable in this study is parenting styles while the dependent 

variable is prosocial behaviour. 

3.6 Data Analysis 

         All collected data were exported to Statistical Packages for Social Science version 23 

(SPSS ver.23) for data analysis to identify the descriptive statistics, which are mean, standard 
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deviations, frequency, and the total scores for Scale of Parenting style (SOPS) and Prosocial 

Tendencies Measure-Revised (PTM-R). The assumption of normality such as histogram, 

Quantile-Quantile plot (Q-Q plot), skewness, kurtosis, and Kolmogorov-Smirnov (K-S) test 

were tested to find out whether the data were normally distributed. In order to find out the 

parenting style for each participant, the median score for SOPS have been calculated. Besides, 

the dummy codes were created to analyse the level of parental control and parental 

responsiveness. Then, the parenting style for each participant were determined based on the 

characteristics of the parenting style. For example, authoritative parenting style has the 

characteristics of high parental control and high parental responsiveness. This is an important 

step as it would help in running Multiple Linear Regression (MLR) analysis. For inferential 

analysis, the assumption of normality was tested through histogram, normal Q-Q plot, box 

plot, and scatter plot. In addition, researchers also tested the multicollinearity for all 

predictors before the analysis. The correlation coefficient between independent variables 

were calculated by Pearson Correlation Coefficient. In order to identify the linear 

relationships between predictor and outcome variables, the coefficient of determination was 

measured. Multiple Linear Regression (MLR) is applied to examine the prediction 

relationship between predictor variables and outcome variable. The predictor variables in this 

study are parenting styles while outcome variable is prosocial behaviour. Multiple Linear 

Regression (MLR) was applied to test on all research questions. 
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Results 

4.1 Descriptive Statistics 

The online questionnaire has been distributed through social media platforms to total of 142 

undergraduates from different universities in Malaysia to fill in. All universities are located at 

different part of Malaysia. Since Malaysia is a multicultural country, there are also 

participants from different races took part in this study. The demographic statistics are as 

below: 

Table 2.0 

Demographics of Respondents 

___________________________________________________________________________ 

Demographic Variables Frequency            Percent (%) 

___________________________________________________________________________ 

Age 18-24      142       100 

 

Gender Male     67                        47.18 

 Female 75      52.82 

 

Race Malay     16      11.27 

 Chinese               106      74.65 

 Indian     19      13.38 

 Other      1        0.70 

 

Parenting style                 Authoritative                                              60                        42.25 

                                         Authoritarian    13        9.15 

                                         Permissive     25      17.60 

                                         Neglectful     44      31.00 

___________________________________________________________________________ 
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 Table 2.0 shows the descriptive statistics of participants in this study. The age range 

of participants in this study is from 18 to 24 years old (M = 20.89, SD = 1.46). There are 4 

types of parenting styles were found from the participants, which 60 (42.25%) of them are 

authoritative parenting style, 13 (9.15%) are authoritarian parenting style, 25 (17.6%) are 

permissive parenting style, and 44 (31%) are neglectful parenting style. All of the participants 

are come from nuclear family.  

4.1.1 Test of Normality 

 According to Ghasemi & Zahediasl (2012), the acceptable range for skewness and 

kurtosis values to show the normally distributed were between -1.96 and +1.96. This study 

can be assumed as approximately normally distributed because the skewness and kurtosis 

values for each variable are within the acceptable range. The rules of normality are not 

violated.  

Table 3.0 

Skewness and Kurtosis  

___________________________________________________________________________ 

 Skewness                       Kurtosis 

___________________________________________________________________________ 

Parenting Style Authoritative  -.867                             -1.393 

 Authoritarian     -.235      -.708 

 Permissive     -.707  -1.149 

 Neglectful     -1.109 -.800 

 

Prosocial Behaviour Public   -1.236 -1.673 

 Anonymous   1.739  .453 

 Responsive   .842 -.027 

 Altruistic   1.709 -1.698 

___________________________________________________________________________ 
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4.1.2 Histogram 

 The histogram was used in current study to check the normality. The graph for each 

variable showed a bell-shaped curve. Hence, it reveals that the data collected for this study is 

normally distributed (refer to Appendix A). 

4.1.3 Quantile-quantile (Q-Q) Plots 

 The current study also examined the Q-Q plots to check for normality. From the Q-Q 

plot diagram, all the points for each variable were aligned near to the reference line. Hence, it 

can be determined as the assumption of normality was met (refer to Appendix B). 

4.1.4 Kolmogorov-Smirnov (K-S) Test 

 The K-S test was applied in current study to check for the normality. To indicates 

whether the test is normally distributed, the p-value should be larger than .05. From the table 

4.0, it can be observed that two variables which are authoritative parenting style and 

permissive parenting style are not normally distributed since the results showed that the p-

value is smaller than .05. Hence, the assumption of normality for the two variables were not 

met in the K-S test.  

Table 4.0 

Kolmogorov-Smirnov test 

Variables           Significant value 

Authoritative  .04 

Authoritarian   .14 

Permissive .03 

Neglected  .10 
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4.2 Inferential Statistics 

4.2.1 Multiple Linear Regression Analysis  

 There are some assumptions have been tested before interpreting the results and check 

whether the variables in current study are normally distributed. First, the normality and 

linearity of the data can be observed in the histogram, Normal Q-Q plot, and box plot (refer 

to Appendix C). Second, the scatterplots of data were observed to determine whether there is 

a linear relationship between independent and dependent variables (refer to Appendix D). 

Unfortunately, the assumption was not met as the results showed that there is no linear 

relationship between independent and dependent variables. Third, the multicollinearity for all 

predictors were tested and it showed high tolerance in the model which indicated that there is 

no multicollinearity exist between all independent variables (Table 5.0).  

 The multiple linear regression (MLR) was used in current study to test the impact of 

four parenting style towards different dimensions of prosocial behaviour. As the parenting 

style is categorical variable, the dummy code for each variable was created for classification 

use. The dummy code was created for parental responsiveness and parental control which low 

( = 0 ) and high ( = 1 ). Then, the parenting style for each participant were checked manually 

with the combinations for each category (Authoritative, Authoritarian, Permissive, 

Neglected). 

Hypothesis 1 

H0: Authoritative, authoritarian, permissive, and neglectful parenting styles do not 

significantly predict altruistic prosocial behaviour among undergraduates in Malaysia. 

H1: Authoritative, authoritarian, permissive, and neglectful parenting style significantly 

predict altruistic prosocial behaviour among undergraduates in Malaysia. 

 For Hypothesis 1, it was found that authoritative (β = .070, p = .428), authoritarian (β 

= .068, p = .441), permissive (β = -.156, p = .080), and neglectful parenting styles (β = -.007, 
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p = .936) do not predict altruistic prosocial behaviour significantly among undergraduates in 

Malaysia. The authoritative parenting style showed stronger effect towards the altruistic 

prosocial behaviour. The decision was not to reject the null hypothesis.  

Hypothesis 2 

H0: Authoritative, authoritarian, permissive, and neglectful parenting styles do not 

significantly predict anonymous prosocial behaviour among undergraduates in 

Malaysia. 

H1: Authoritative, authoritarian, permissive, and neglectful parenting style significantly 

predict anonymous prosocial behaviour among undergraduates in Malaysia. 

 For Hypothesis 2, the result showed that authoritative (β = .373, p < .001), permissive 

(β = -.335, p < .001), and neglectful parenting style (β = -.279, p = .001) which indicates 

predict anonymous prosocial behaviour significantly among undergraduates in Malaysia, 

except for authoritarian parenting style showed the result (β = .134, p = .105). Among the 

four parenting styles, authoritative parenting style has the strongest effect towards the 

anonymous prosocial behaviour. Hence, the null hypothesis was partially rejected. 

Hypothesis 3 

H0: Authoritative, authoritarian, permissive, and neglectful parenting styles do not 

significantly predict public prosocial behaviour among undergraduates in Malaysia. 

H1: Authoritative, authoritarian, permissive, and neglectful parenting style significantly 

predict public prosocial behaviour among undergraduates in Malaysia. 

 For Hypothesis 3, all of the parenting style do not predict public prosocial behaviour 

significantly among undergraduates in Malaysia. The result showed authoritative (β = .075, p 

= .393), authoritarian (β = -.123, p = .160), permissive (β = .092, p = .298), and neglectful 

parenting style (β = -.098, p = .266). The highest standardized beta coefficient was found in 

permissive parenting style which indicates that it has stronger effect towards the public 

prosocial behaviour. The null hypothesis was not rejected. 
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Hypothesis 4 

H0: Authoritative, authoritarian, permissive, and neglectful parenting styles do not 

significantly predict responsive prosocial behaviour among undergraduates in Malaysia. 

H1: Authoritative, authoritarian, permissive, and neglectful parenting style significantly 

predict responsive prosocial behaviour among undergraduates in Malaysia.  

 For Hypothesis 4, only authoritarian parenting style (β = .021, p = .804) do not predict 

responsive prosocial behaviour significantly among undergraduates in Malaysia. The other 

three parenting styles, authoritative (β = .345, p < .001), permissive (β = -.214, p = .013), and 

neglectful parenting style (β = -.277, p = .001) were predict responsive prosocial behaviour 

significantly among undergraduates in Malaysia. The authoritative parenting style have 

highest standardized beta coefficient which indicates that this variable has stronger effect 

towards the responsive prosocial behaviour. The decision was partially rejected the null 

hypothesis.  

Table 5.0 

Test of Multicollinearity 

 Collinearity Statistics 

Variables Tolerance VIF 

Authoritative                                                                                         .926                    1.080 

Authoritarian                                                                                         .926                    1.080 

Permissive        .904 1.106 

Neglectful .904 1.106 

 In conclusion, the current study showed there are two partially supported hypotheses 

which is hypothesis 2 and hypothesis 4. Throughout the findings, the authoritarian parenting 

style was not predicting any prosocial behaviours. In addition, it also can be seen that all of 

the parenting styles were not predicting some prosocial behaviours such as altruistic and 
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public prosocial behaviour. The correlation for two variables were found lower than .5 which 

indicates that the variables are hardly related. 
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Discussion and Conclusion 

5.1 Discussion 

The relationship between parenting styles and prosocial behaviour has been well 

examined in the past studies (Carlo et al., 2017; Llorca et al., 2017; Emagnaw & Hong, 2018; 

Ottu et al., 2020; Rahman & Jermadi, 2021). However, some studies conducted by previous 

researchers have excluded neglectful parenting style from the studies of parenting styles and 

human behaviour (Hasting et al., 2007; Llorca et al., 2017; Taylor, 2020; Vita, 2020). The 

researchers explained that when the individuals’ parents are uninvolved, the individuals’ 

behaviour is less likely to be influenced by their parents. Besides, when comes to examine the 

impact of parenting styles towards the four dimensions of prosocial behaviour, the past 

studies available is limited (Vita, 2020). Similar research conducted previously were to 

examine the effect of parenting styles towards general prosocial behaviour, but the impact of 

parenting styles towards the four dimensions of prosocial behaviour has received little 

attention from the researchers. Hence, the present study was conducted to examine the impact 

of authoritative, authoritarian, permissive and neglectful parenting styles towards the four 

dimensions of prosocial behaviour, which are altruistic, anonymous, public, and responsive 

prosocial behaviour.  

5.1.1 The Impact of Authoritative, Authoritarian, Permissive, and Neglectful Parenting 

Styles on Altruistic Prosocial Behaviour  

In present study, the findings showed that authoritative, authoritarian, permissive, and 

neglectful parenting styles do not significantly predict altruistic prosocial behaviour among 

undergraduates in Malaysia. Hypotheses 1 has not been supported in this study. The results 

have not been well described in the previous findings, where in fact, there were no research 
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suggested that whether altruistic prosocial behaviour will be predicted by authoritative, 

authoritarian, permissive, and neglectful parenting styles. 

However, authoritative, authoritarian, permissive, and neglectful parenting styles were 

hypothesized to predict altruistic prosocial behaviour in this study because individuals’ 

tendency to practice prosocial behaviour might be different when the individuals’ parents 

practiced different type of parenting styles. According to García et al. (2018), the interaction 

between parents and children could have a long-time impact on an individual’s behaviour, 

despite the individual had reach the adulthood. 

But in this study, the possible reasons that caused the results to be opposed to the 

hypotheses are worth noting for future research. Guo and Feng (2017) suggested that an 

individual’s tendency to practice altruistic prosocial behaviour is more likely to be predicted 

by the kindness and tolerance of the individual’s parents. This could be further explained 

where altruistic prosocial behaviour often described as a helping behaviour practiced by an 

individual towards the others selflessly (Richaud et al., 2012). As mentioned earlier in 

literature, the individuals’ behaviour often shaped through the daily interactions with their 

parents. When the individual’s parents are kind and with high level of tolerance, the 

individual will be more tolerance on the person’s situation, and willing to help the person 

with pure intention (Guo & Feng, 2017). Therefore, parenting styles that stressed on parental 

control and responsiveness were not the significant predictors of altruistic prosocial 

behaviour. 

5.1.2 The Impact of Authoritative, Authoritarian, Permissive, and Neglectful Parenting 

Styles on Anonymous Prosocial Behaviour 

According to the findings of present study, hypothesis 2 was partially supported. The 

results reported that authoritative, permissive, and neglectful parenting styles do significantly 
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predict anonymous prosocial behaviour whereas authoritarian parenting style does not 

significantly predict anonymous prosocial behaviour. The results are relatively parallel to the 

past findings (Hasting et al., 2007; Carlo et al., 2017; William & Berthelsen, 2017; Ottu et al., 

2020; Rahman & Jermadi, 2021). Hasting et al. (2007) suggested that authoritative and 

permissive parenting styles do significantly predict prosocial behaviour. According to Ottu et 

al. (2020), the individuals’ prosocial behaviour is more likely to increase when their parents 

are caring, warmth, and supportive. These characteristics have been fulfilled by authoritative 

and permissive parents as they show high level of parental responsiveness towards their 

children. 

But in this present study, the impact of parenting styles on specific types of prosocial 

behaviour were examined. Authoritative, permissive, and neglectful parenting styles were 

significant predictors of anonymous prosocial behaviour in this study. Possible explanation 

for authoritative, permissive, and neglectful parenting styles as predictors of anonymous 

prosocial behaviour are worth noting. 

According to Carlo et al. (2017), individuals with authoritative parents will be more 

likely to practice prosocial behaviour due to the high level of responsiveness of their parents 

showed towards them. In contrast, Parwez et al. (2020) suggested that individual with strict 

parents were less likely to help others. The researchers further explained the result that the 

individuals’ fear of being scolded by their parents when they make a mistake may prevent 

them from helping people in need. The conflict combination of both high level of control and 

responsiveness from authoritative parenting style may cause one to choose between helping a 

person but fear of being judged by others or not helping a person so that will not be judged by 

the person when making a mistake (Bagán et al., 2019; Rahman & Jermadi, 2021). Thus, 

practicing anonymous prosocial behaviour could be a good solution for individuals with 



PARENTING STYLES AND PROSOCIAL BEHAVIOUR  34 
 

authoritative parents as they can help the person and keep their own identity anonymously at 

the same time. 

For permissive parenting style, the low level of control received from their parents 

may cause the individuals to feel good when they help a person anonymously. This is 

supported by past study where the results suggested that individuals that grown up in a family 

with less rules and restriction tend to be more flexible when dealing with issue in their life 

(Branje, 2018). Helping a person anonymously would allow the individuals to freely focus on 

the process of helping rather than expecting unnecessary attention and respect from the public 

(Maloney et al., 2020). 

The findings of the present study indicated that the neglectful parenting style does 

significantly predict anonymous prosocial behaviour. The findings are relatively supported by 

results of past studies (Carlo et al., 2017; Emagnaw & Hong, 2018). Researchers indicated 

that individuals with neglectful parents are often having a low level of self-esteem (Pinquart 

& Gerke, 2019; Maloney et al., 2020). Due to the low self-esteem of the individual, they may 

be feared to help others, and may feel uncomfortable to help a person in public. Hence, 

individuals with neglectful parents are more likely to practice anonymous prosocial 

behaviour, as their identities are hidden from the public, the individuals feel safe and 

comfortable to help the others anonymously. 

Based on the results of this study, authoritarian parenting style was not significantly 

predicted anonymous prosocial behaviour. This finding is inconsistent with the past studies’ 

results (Knafo & Plomin, 2006; Taylor, 2020; Vita, 2020; Rahman & Jermadi, 2021). Taylor 

(2020) indicated that authoritarian parenting style was significant predicted prosocial 

behaviour but in a negative way. In other words, the past study suggested that authoritarian 

parenting style has a negative correlation with prosocial behaviour. For instance, individuals 
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with parents who practiced authoritarian parenting would be less likely to practice prosocial 

behaviour. The present findings reported authoritarian parenting style does not have 

significant impact on anonymous prosocial behaviour could be caused by the individuals’ 

action constantly being criticized and punished by the individuals’ parents who are practicing 

authoritarian parenting style, and this may cause the individual to be uninvolved from 

prosocial behaviour or any social activities (Morris et al., 2017; Gittins & Hunt, 2019). This 

result is supported by the past study conducted by Shaw and Starr (2019), which their 

findings indicated that individuals with authoritarian parents have reported high level of 

stress, which would affect the individuals’ relationship with others. Thus, one may have 

difficulties to have positive actions towards the others, even building relationship with others 

could be an issue for them when they have strict parents. 

5.1.3 The Impact of Authoritative, Authoritarian, Permissive, and Neglectful Parenting 

Styles on Public Prosocial Behaviour 

 In present study, the findings showed that authoritative, authoritarian, permissive, and 

neglectful parenting styles do not significantly predict public prosocial behaviour among 

undergraduates in Malaysia. Hypotheses 3 has not been supported in this study. Despite past 

researchers suggested that parenting styles were significant predictors of general prosocial 

behaviour, there was no research indicated that whether public prosocial behaviour will be 

predicted by authoritative, authoritarian, permissive, and neglectful parenting styles. 

Therefore, this can be explained that the results have not been well describe in the past 

finding.  

As mentioned earlier, the interaction between parents and children could have a long-

time impact on an individual’s behaviour, despite the individual had reach the adulthood 

(García et al., 2018). In addition, the past study done by Kuppens and Ceulemans (2018) 
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suggested that parenting styles could predict the children’s prosocial behaviour and well-

being, and thus affecting their social interaction with others. Hence, authoritative, 

authoritarian, permissive, and neglectful parenting styles were hypothesized to be significant 

predictors of public prosocial behaviour in the present study.  

However, the findings of present study indicated that Authoritative, authoritarian, 

permissive, and neglectful parenting styles do not significant predict public prosocial 

behaviour. The possible explanations for this result to be opposed to the hypothesis are worth 

noting as well. Parenting styles may not predict public prosocial behaviour as public 

prosocial behaviour is a helping behaviour where the individuals are expecting the respect 

and approval from the audiences when practicing the helping behaviour (Richaud et al., 

2012). This may because of parenting styles are focusing on parental control and parental 

responsiveness towards the children. Although parental control and parental responsiveness 

towards the children could be related to the attention received from the parents, there is not 

enough evidence to support that parental control and parental responsiveness could cause an 

individual’s expectation to get respect and approval from the audience after practicing 

helping behaviour.  In addition, previous researchers indicated that moral reasoning was 

negatively predicted public prosocial behaviour (Gülseven et al., 2020). According to 

Gülseven et al. (2020), moral reasoning is a practical reasoning that gives direction for an 

individual to make decision and thinking of whether the decision is morally accepted. In 

other words, an individual’s tendency to practice public prosocial behaviour will decrease 

when the individual has a high level of moral reasoning. This can be further explained where 

an individual with high level of moral reasoning will be less likely to practice helping 

behaviour in front of the others as the individual perceives helping others with impure 

intention is not morally accepted (Davis & Carlo, 2018). In this case, parentings styles were 

not likely to be the significant predictors of public prosocial behaviour as parenting styles do 
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not have the direct impact on public prosocial behaviour despite moral reasoning could be 

taught by either parents or teachers of the individual (Gülseven et al., 2020). 

5.1.4 The Impact of Authoritative, Authoritarian, Permissive, and Neglectful Parenting 

Styles on Responsive Prosocial Behaviour 

 According to the findings of present study, hypothesis 4 was partially supported. The 

results reported that authoritative, permissive, and neglectful parenting styles do significantly 

predict responsive prosocial behaviour whereas authoritarian parenting style does not 

significantly predict responsive prosocial behaviour. The results are relatively parallel to the 

past findings (Hasting et al., 2007; Carlo et al., 2017; William & Berthelsen, 2017; Ottu et al., 

2020; Rahman & Jermadi, 2021). Hasting et al. (2007) suggested that authoritative and 

permissive parenting styles have important impact on one’s prosocial behaviour. As 

mentioned before, the individuals’ prosocial behaviour is more likely to increase when their 

parents are caring, warmth, and supportive (Ottu et al., 2020). Authoritative and permissive 

parents are more likely to have children with higher tendencies of prosocial behaviour as they 

show high level of parental responsiveness towards their children. These findings have been 

supported in the present study.  

In this study, the impact of parenting styles on specific types of prosocial behaviour 

were examined. Authoritative, permissive, and neglectful parenting styles were significant 

predictors of responsive prosocial behaviour in this study. Possible explanation for 

authoritative, permissive, and neglectful parenting styles as predictors of responsive prosocial 

behaviour are worth noting as well.   

The present study suggested that authoritative parenting style does significantly 

predict responsive prosocial behaviour. According to Taylor (2020), high level of parental 

control received from the parents might cause the individual to have the fear of violating the 
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rules and the fear to reject the request from other people. Responsive prosocial behaviour is 

often defined as offering help to a person who has negative emotion and seeking for help 

(Richaud et al., 2012). For instance, when a person is crying and asking help from an 

individual with authoritative parents, the individual might help the person because the 

individual thinks that a crying person should be comforted and helped. In addition, due to the 

high exposure to the strict parental practices of their parents, the individuals may be feared to 

reject the person when the person asked help from them (Feeney & Fitzgerald, 2021). Hence, 

the individuals with authoritative parents are more likely to practice the responsive prosocial 

behaviour. 

For permissive parenting styles with low level of control and high level of 

responsiveness, past studies indicated that individual with permissive parents were more 

likely to give support to the others as they have supportive and warmth parents (Ottu et al., 

2020; Rahman & Jermadi, 2021). This has supported the result where responsive prosocial 

behaviour could be predicted by permissive parenting style. As responsive prosocial 

behaviour is generally described as a helping behaviour that occurred when a person request 

for help from the individual (Richaud et al., 2012). Thus, when the individuals with 

permissive parents asked to give support and help to a person, they are more likely to offer 

support to the others because they have supportive parents as their modelling. 

As hypothesized, neglectful parenting style was significantly predicted responsive 

prosocial behaviour. The findings are relatively supported by results of past studies (Carlo et 

al., 2017; Emagnaw & Hong, 2018). Besides, past findings reported that little attention and 

love received from the parents would lead the individual to gain them from their siblings, 

friends, or even strangers (Williams & Berthelsen, 2017; O’Brien, 2018). This result is 

relatively supported the findings of the impact of neglectful parenting style on responsive 
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prosocial behaviour in the present study. The low level of both parental control and 

responsiveness from the parents make the individual to feel neglected by the parents 

(Emagnaw & Hong, 2018). Thus, when a person asking help from the individuals with 

neglectful parents, the individuals with neglectful parents do not want the person to feel being 

neglected. As a result, ones will practice responsive prosocial behaviour in respond to the 

request of the person when the individuals have neglectful parents. 

Based on the results of this study, authoritarian parenting style was not significantly 

predicted responsive prosocial behaviour. This finding is inconsistent with the past studies’ 

results (Knafo & Plomin, 2006; Taylor, 2020; Vita, 2020; Rahman & Jermadi, 2021). Taylor 

(2020) indicated that authoritarian parenting style was significant negatively predicted 

prosocial behaviour. For instance, individuals with parents who practiced authoritarian 

parenting would be less likely to practice prosocial behaviour. But in this study, the findings 

reported authoritarian parenting style does not have significant impact on responsive 

prosocial behaviour. This could be caused by the individuals’ authoritarian parents who 

constantly criticized the individuals’ action and punished the individuals. Thus, causing the 

individual to be uninvolved from prosocial behaviour or any social activities (Morris et al., 

2017; Gittins & Hunt, 2019). According to Shaw and Starr (2019), which their findings 

reported that authoritarian parenting style was associated with children’s high level of stress, 

which would affect the children’s relationship with others. Thus, one may have difficulties to 

have positive actions towards the others such as prosocial behaviour when they have 

authoritarian parents. 
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5.2 Implications of Study  

Although the parenting styles has been consistently found as significant predictors of 

general prosocial behaviour, relatively little attention and attempt were taken to conduct the 

similar study with the specific types of prosocial behaviour. In this study, the findings have 

important implications where the results of this study provide insight into the literature gap 

and offer the first piece of research evidence to the impact of parenting styles on the specific 

dimensions of prosocial behaviour for researchers to refer and conduct similar studies in the 

future.  

Besides, the results would contribute to the neglectful parenting style literature. The 

results of present study indicated neglectful parenting style as significant predictor of 

prosocial behaviour, which suggests that neglectful parenting style should be included in 

behaviour related studies in future. Despite the neglectful parenting style is defined as 

uninvolved parenting, the findings of present study shed light on the effect of neglectful 

parenting style on the development of prosocial behaviour. Suggestion of including neglectful 

parenting style on behaviour study were given in the past study because of the significant 

relationship between neglectful parenting style and prosocial behaviour. This study’s results 

have further extended the recommendation. 

Prosocial behaviour benefit both persons who received help and gave help (Junaedah 

& Ahmad, 2020). According to Helliwell et al. (2017), prosocial behaviour is associated with 

well-being in terms of relationship, physical health, and mental health. Malaysia’s and 

worldwide educators and government should help emphasize the impact of parenting styles 

on prosocial behaviour with the findings from this study and other similar research study. For 

instance, government and educators would be able to use the findings from this study to 

organize meaningful programmes and classes on the impact of parenting styles on prosocial 
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behaviour. With the help of educators and government, parents would not overlook the 

importance of practicing proper parenting style towards their children, and thus, a lovely 

society would form when the society’s members practice prosocial behaviour in their daily 

life.  

5.3 Limitation 

         There are some limitations which this study needed to be stated out. The first 

limitation is the sample size. The number of the participants recruited for this study was 142. 

Therefore, the result of this study might not be able to represent and cannot be generalized 

the whole undergraduates in Malaysia. Small sample size of a study may reduce the power of 

the study and also lower the real effect when carried out the statistical analysis. 

         Besides that, the second limitation is cross-sectional design was used to collect data. 

Since the cross-sectional research design only needed less time to conduct this research and it 

was low cost (Johnson, 2018). This meant that all of the variables which were used in this 

research were assessed once in time. Nevertheless, the four types of prosocial behaviours 

which are altruistic, anonymous, public, and responsive will alter across the time as a result 

of the environmental factors and also genes. Prosocial behaviour is a complicated trait and 

can be affected by genes with small effect and also environmental factors (Knafo-Noam et al., 

2018). The other cause of the prosocial behaviours may not be resolved as cross-sectional 

design in this research is only used to identify the types of parenting styles. 

5.4 Recommendation 

         There are some recommendations for the future study in order to address the 

limitation of the research. The first recommendation is future study advised to increase the 
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number of the participants. So that the significance of finding will be improved and able to 

create a higher statistical power that will raise the real effect of statistical analysis. 

         Next is longitudinal research design is recommended to be used for future study. 

Longitudinal research design may help the researchers to distinguish the changes over time in 

the identical individual (Johnson, 2018) to establish the reason and effect of what is being 

investigated among the variables. Hence, the researchers are able to recognize the changes 

over time about the variables which are parenting styles and prosocial behaviours on the 

cultural commitment among the undergraduate students in Malaysia. The variety of variables 

on cultural commitment can occur across the time due to the difference of ethnicity. So 

longitudinal research design is recommended to use by the future researcher to do research in 

this field. 

         Apart from that, based on our result, all of the parenting styles have significantly 

predicted any of the prosocial behaviour except the Authoritarian parenting style did not 

significantly predict any of the prosocial behaviour. According to Mesurado and Richaud 

(2017), authoritarian parenting style restrains prosocial behaviour due to low level of support 

but high level of demanding behaviour. The recommendation is focusing more on smaller 

conjunctions of parenting practices connected with authoritarian parenting style to improve 

understanding their influence on the prosocial behaviour. The researcher may assess these 

conditions individually otherwise in pairs to assess moderation. 

         The last recommendation is focusing on the different ethnic groups and their 

parenting styles for future study. Since culture can determine parenting style. Parenting styles 

and faith are subjected to culture and also social influence (Sahithya et al. 2019). Culture may 

help to form parenting and is sustained and transmitted by affecting parental cognitions 

which in change shape parenting practices (Bornstein, 2012). Distinct cultural experience in 
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parenting practices form individuals to be distinct from other people (Riany et al., 2016). 

Hence, the future researcher may focus on different ethnic groups and their parenting styles 

in future study. 

5.5 Conclusion 

Throughout the present study, the findings suggested a role of parenting styles in 

developing one’s prosocial behaviour. Authoritative, permissive, and neglectful parenting 

styles were found to be significant predictors of prosocial behaviour whereas authoritarian 

parenting style was not suggested as a significant predictor of prosocial behaviour. The 

results where authoritative and permissive parenting styles were significant predictors of 

prosocial behaviour is relatively consistent to the past findings. But the inconsistent results of 

the impact of authoritarian parentings style on prosocial behaviour with the past studies and 

the suggestion where including neglectful parenting style in parentings styles and prosocial 

behaviour studies are worth noting in this study. Future researchers are encouraged to 

conduct similar studies to explore more on the topic and further extend the suggestion.  

 These findings have extended the public’s understanding of the impact of parenting 

styles on prosocial behaviour. Specifically, this study provides insights to future researchers 

that parenting styles could predict specific types of prosocial behaviour such as, anonymous 

prosocial behaviour and responsive prosocial behaviour. Hopefully with this first piece of 

research evidence, more research will be conducted in future to examine the impact of 

parenting styles on the specific types of prosocial behaviour.  
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Permissive parenting style 
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Anonymous prosocial behaviour 
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Responsive prosocial behaviour 
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Appendix B 

Q-Q Plot 
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For Permissive parenting style 
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Responsive prosocial behaviour 
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Appendix C 

Box Plot 
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Responsive prosocial behaviour 
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Appendix D 

Scatterplot 

 
Predictor: Authoritative, Authoritarian parenting style 

Dependent variable: Public prosocial behaviour 

 

 
Predictor: Permissive, Neglectful parenting style 

Dependent variable: Public prosocial behaviour 
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Predictor: Authoritative, Authoritarian parenting style 

Dependent variable: Anonymous prosocial behaviour 

 

 
Predictor: Permissive, Neglectful parenting style 

Dependent variable: Anonymous prosocial behaviour 
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Predictor: Authoritative, Authoritarian parenting style 

Dependent variable: Responsive prosocial behaviour 

 

 
Predictor: Permissive, Neglectful parenting style 

Dependent variable: Responsive prosocial behaviour 
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Predictor: Authoritative, Authoritarian parenting style 

Dependent variable: Altruistic prosocial behaviour 

 

 
Predictor: Permissive, Neglectful parenting style 

Dependent variable: Altruistic prosocial behaviour 
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Appendix H 

Scale of Parenting Styles (SOPS) 
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Appendix I 

Prosocial Tendencies Measure-Revised (PTM-R) 
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Appendix J 

FYP 1 Turnitin Originality Report 

The Impact of Parenting Styles on Prosocial Behaviour among 

Undergraduates in Malaysia 
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Appendix K 

FYP 2 Turnitin Originality Report 

The Impact of Parenting Styles on Prosocial Behaviour among 

Undergraduates in Malaysia 
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Appendix L 

G*Power Calculation 

 


