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ABSTRACT 

 

DEVELOPMENT AND VALIDATION OF THE ADOLESCENT 

FAMILY FUNCTIONING SCALE IN MALAYSIA 

 

 

Chin Wen Cong 

 

 

 

 

 

 

Family functioning is a culturally sensitive construct that has been related to 

various adolescent psychological outcomes (e.g., depression, life satisfaction, 

and emotional well-being). To better understand family functioning in 

Malaysian adolescents, a reliable and valid measurement of family functioning 

is needed. Therefore, the present research aims to develop and validate an 

indigenous instrument, the Adolescent Family Functioning Scale (AFFS), to 

measure Malaysian adolescents’ perceptions of family functioning. An 

exploratory sequential mixed method was adopted to collect the data in three 

studies (i.e., Study 1: item development, Study 2: scale development, and Study 

3: scale validation). Study 1 explored Malaysian adolescents’ perceptions of 

family functioning through in-depth semi-structured interviews (N = 13). The 

thematic analysis revealed five dimensions of adolescent family functioning: (1) 

family culture, (2) family cohesiveness, (3) family relationship, (4) family 

affection, and (5) family pride. Based on the dimensions, an item pool consisting 

of 107 items was generated. To establish the content validity, a panel of five 

experts rated the essentiality of each item in reflecting adolescents’ family 

functioning, resulting in a 50-item preliminary version of the AFFS. In Study 2 

(N = 733), exploratory factor analysis revealed three factors: Family 
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Relationship, Family Cohesiveness, and Family Pride. Each factor’s top five 

items with the highest factor loadings were selected, resulting in a three-factor 

15-item AFFS. Study 3 (N = 400) then examined and compared the 

hypothesized three-factor model, one-factor model, and three-factor second-

order model through confirmatory factor analysis on the selected 15 items. 

Among these models, the three-factor model demonstrated the best fit to the 

data and hence it is preferred. Besides showing satisfactory internal consistency, 

different types of validity of the scale have also been established. In terms of 

construct validity, both convergent and discriminant validity of the AFFS has 

been established using the Fornell-Larcker criterion (Fornell & Larcker, 1981). 

For convergent validity, all subscales either had an Average Variance Extracted 

(AVE) value greater than .50 or a composite reliability coefficient greater 

than .70. For discriminant validity, all subscales had AVE’s square roots greater 

than their correlation pairs. Moreover, all subscales were negatively associated 

with the Depression subscale of the Depression, Anxiety, and Stress Scales 21 

Items (Lovibond & Lovibond 1995) and positively associated with the 

Satisfaction With Life Scale (Diener et al., 1985), thus supporting the 

concurrent validity. Taken together, the 15-item AFFS appears to be an 

appropriate and useful family functioning instrument for adolescents in the 

context of Malaysia. Local mental health professionals and researchers are 

recommended to utilize the AFFS as a tool to assess the adolescent’s family 

functioning. 
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CHAPTER 1 

 

INTRODUCTION 

 

 

1.1 Research Background 

 

A family is a building block of a society, which consists of several 

subsystems such as spousal, parental, and even sibling subsystems. As a concept 

that is commonly used by researchers to evaluate the functionality of a family, 

family functioning has been associated with various psychological outcomes.  

For example, family functioning was positively associated with life satisfaction 

(Song et al., 2022; Szcześniak & Tułecka, 2020; Zarei et al., 2022) and 

negatively associated with depression (Huang et al., 2022; Rafferty et al., 2022; 

Wu et al., 2022). Thus, it is vital to study family functioning and understand 

how it enhances an individual’s psychological well-being.  

 

Although family functioning has various definitions, researchers 

generally describe family functioning as a complex phenomenon and a broad 

concept that comprises of multi-dimensions (Schleider et al., 2015; Walsh, 

2016). For example, Olson et al. (2019) have defined family functioning in 

terms of cohesion, flexibility, and communication within a family. In general, 

family functioning is defined as “the social and structural properties of the 

global family environment” (Lewandowski et al., 2010, p. 1027). Examples of 
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these properties are problem solving, communication, roles, affective 

responsiveness, affective involvement, and behavioural control. 

 

Adolescence is a period of experiencing major emotional, cognitive, and 

social changes (Erikson, 1968; Mastrotheodoros et al., 2020). Adjusting to these 

changes can be challenging for adolescents and they may experience 

internalising problems (disturbances in emotion or mood) and externalising 

problems (dysregulations in behaviour) (Lerner & Steinberg, 2004). From a 

developmental perspective, adolescents’ families should provide help to 

adolescents in completing developmental tasks such as independence, identity 

achievement, and a sense of responsibility (Tiffin et al., 2011). For example, 

adolescents’ families can adapt to the adolescent’s increasing needs for 

autonomy and independence by maintaining appropriate values and boundaries 

within a family (Goldenberg et al., 2018; McGoldrick et al., 2016).  

 

Failing to maintain a good family functioning is detrimental to 

adolescents’ psychological well-being. For example, family functioning has 

been associated with depressive symptoms (Simpson et al., 2018), emotional 

and behavioural problems (Kim et al., 2007), emotional well-being (Balistreri 

& Alvira-Hammond, 2016), obsessive-compulsive disorder (Murphy & 

Flessner, 2015), and suicide attempts (Sheftall, et al., 2013). In general, poor 

family functioning is a risk factor in the development of mental health problems, 

while healthy family functioning is a protective factor against the development 

of such problems. To better understand the influence of family functioning on 
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adolescent psychological well-being, a measurement tool is needed to evaluate 

their family functioning. 

 

A number of self-report instruments have been employed to measure 

family functioning such as the Family Adaptation and Cohesion Evaluation 

Scale III (FACES III; Olson et al., 1986), the Family Environment Scale (FES; 

Moos & Moos, 1976), and the Family Assessment Device (FAD; Epstein et al., 

1983). These family functioning instruments were usually developed from 

adults’ perspectives and validated in the Western sample. Past studies on 

Malaysian samples often employ these instruments to assess family functioning 

in the Malaysian population, including adolescents (Ng & Sulaiman, 2017; 

Omar et al., 2010; Wo et al., 2018). However, using these instruments to 

measure family functioning among Malaysian adolescents has its limitations. 

 

1.2 Problem Statements 

 

Local studies often adopt Western instruments by translating them into 

the Malay language to measure family functioning (e.g., Chin et al., 2020; Ng 

& Sulaiman, 2017). However, these instruments have consistently resulted in 

factor structures differ from the original versions (e.g., Adam et al., 2010; Babar 

et al., 2021; Chin, Tan, Noew, & Wu, 2022), implying the inadequacy of the 

existing instruments in measuring Malaysian adolescents’ family functioning. 

Although the different factor structure may be caused by the (poor) translation, 

the possibility is quite low. This is because Chin, Tan, Nainee, and Tan (2022) 

also found a different factor structure for the original English version of the 
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McMaster Family Assessment Device – General Functioning Subscale in a 

sample of Malaysian adults. Therefore, the two major limitations described 

below are more likely to account for the poor psychometric properties of the 

existing instruments. 

 

First, adult-centred instruments may not comprehensively reflect the 

adolescent family functioning due to the discrepancy between adolescents and 

adults on the perception of family functioning (Bagley et al., 2001; Freed et al., 

2016; Walsh, 2016). This discrepancy is due to the developmental differences 

between adolescents and adults in terms of cognitive capacity (Cohen et al., 

2016), maturity (Icenogle et al., 2019), experience, and socioemotional 

development (Santrock, 2019). For instance, parents might think that asking 

adolescents’ whereabouts is an act of showing their care, but the adolescents 

might see it as restricting their freedom of movement. Thus, adolescents 

reported a more negative response to family functioning compared to adults 

(Ohannessian et al., 2000; Sawyer et al., 1988). In other words, it is difficult to 

comprehensively capture adolescents’ family functioning by using adult-

centred instruments. 

 

However, most of the existing family functioning instruments used to 

measure adolescents’ family functioning are adult-centred. These instruments 

were developed and validated in samples that consist of family members from 

different age groups such as children, adolescents, and adults (e.g., Epstein et 

al., 1983; Moos & Moos, 1976; Olson et al., 1986). To better explain 

adolescents’ family functioning for scale development, researchers should 
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include only adolescents in their study. This is in line with the adolescents’ 

rights to be consulted and listened to and thus their voices should be paid 

attention to (Tesar, 2017). By including adolescents in the study, researchers 

can understand adolescents’ perspectives on their own lives, which could 

eventually provide insights that are not available to adults (Moore et al., 2011; 

Tesar, 2017). Therefore, it is crucial to have an adolescent-centred instrument 

that is developed based on the adolescents’ perception of family functioning. 

 

Second, instruments developed in the Western context lack the culture 

specificity when measuring family functioning in non-Western cultures. This is 

evident when comparing the internal reliability of the FES between adolescents 

from Malaysian culture (Omar et al., 2010) and Australian culture (Boyd et al., 

1997). Eight out of ten subscales of the Malay FES had internal reliabilities 

lower than those of the original version tested on Australian sample. With half 

of the Malay FES subscales reported Cronbach’s alpha below an acceptable 

level, Omar et al. (2010) explained that it could be due to cultural differences in 

family functioning. For example, the item “careful about what we say to each 

other” may not indicate expressiveness because it is a norm in Malaysia. 

Malaysians practice collectivism and have a strong desire for social harmony, 

thus they are cautious in expressing themselves to maintain a harmonious 

relationship with others (Green et al., 2005). Besides that, the low internal 

reliability for the Expressiveness subscale could be due to the different ways of 

expressing themselves between the Malaysians and the Western population. 

This suggests that some of the items or dimensions in the Western instruments 

may not apply to non-Western individuals due to the cultural differences in the 
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concept of family functioning (Sumari et al., 2020). Thus, measuring with these 

instruments does not take culture into account and does not accurately reflect 

the family functioning in a culture. 

 

Considering the limitation, there is a need to develop an indigenous 

family functioning instrument for a specific culture (Sumari et al., 2020). This 

is also supported by Olson (2000) who proposes that every culture has different 

definitions of optimal family functioning. For example, the Japanese consider 

an extremely close bonding between mother and child as functional, but the 

Westerners view it on the opposite (Rothbaum et al., 2002). Cultural differences 

in family functioning do not only exist between Western and non-Western 

countries, but even between countries in Asia. While Chinese and Korean 

adolescents see the importance of parents in their family functioning, they look 

at different aspects of the family functioning (Kim & Kim, 2007; Shek, 2002). 

Specifically, Chinese adolescents define family functioning as mutuality, 

communication, conflict and harmony, parental concern, and parental control 

(Shek, 2002), whereas Korean adolescents describe family functioning in terms 

of psychological climate, parent-child relationship, paternal parenting attitude, 

family cohesion, and maternal parenting attitude (Kim & Kim, 2007). In view 

of the uniqueness of the Malaysian culture, there is a need to use an indigenous 

instrument in measuring family functioning in the context of Malaysia.  

 

Based on the literature, most of the existing instruments were developed 

from adults’ perspectives and validated in the Western sample. These 

instruments may not validly evaluate adolescents’ family functioning in 
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Malaysia due to the different perceptions of family functioning between 

adolescents and adults as well as across cultures. Therefore, the present study 

aims to develop and validate an indigenous instrument to measure Malaysian 

adolescents’ perceptions of family functioning. 

 

1.3 Research Objectives 

 

The main objective of the present research is to develop a culturally 

appropriate scale to measure family functioning among Malaysian adolescents 

in three studies. Study 1 aims to explore the concept of family functioning 

among Malaysian adolescents. Next, Study 2 seeks to determine the factor 

structure of the preliminary version of the Adolescent Family Functioning Scale 

(AFFS). Finally, Study 3 aims to further examine the psychometric properties 

of the AFFS. 

 

1.4 Research Questions 

 

Study 1: 

1. How do Malaysian adolescents perceive family functioning?  

 

Study 2: 

1. What is the factor structure of the preliminary version of the AFFS?  
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Study 3: 

1. How closely does the observed data match the hypothesised model of 

AFFS? 

2. What are the reliability and validity evidence of the AFFS?  

 

1.5 Expected Outcomes 

 

In Study 1, in-depth semi-structured interviews were conducted to 

explore Malaysian adolescents’ concept of family functioning. Thematic 

analysis was employed to identify the dimensions of family functioning. Then, 

an item pool corresponding to the dimensions was also generated to construct 

the AFFS. 

 

In Study 2, exploratory factor analysis (EFA) was conducted to examine 

and identify the factor structure of the AFFS. The factor structure of the AFFS 

is expected to correspond to the dimensions identified in Study 1.  

 

In Study 3, the factor structure found in Study 2 is expected to be the 

best fit model when Study 3 data is analysed through confirmatory factor 

analysis (CFA). The best fit model of the AFFS is also expected to have good 

internal reliability, construct validity, and concurrent validity by fulfilling the 

recommended criteria discussed in Chapter 3.  
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1.6 Significance of the Study 

 

Due to the limited understanding of adolescent family functioning 

(especially in the context of Malaysia), the present study is very worth 

conducting because it contributes to the measurement of family functioning by 

developing the AFFS with established psychometric properties. Through this 

study, the AFFS tackles both the major limitations of the existing family 

functioning scales (i.e., non-adolescent-specific and non-culturally-suitable). 

Hence, future local researchers can use the AFFS to measure family functioning 

among Malaysian adolescents. 

 

Besides that, this study contributes to the current literature of family 

functioning. Based on the literature search at the time of writing this chapter, 

the most recent literature about the dimensions of adolescent family functioning 

scale had been published more than ten years (i.e., Tiffin et al., 2011). Thus, the 

dimensions of adolescent family functioning found in this study may expand the 

current knowledge of adolescent family functioning. Future researchers in this 

field could use the AFFS as a key reference for the investigation of adolescent 

family functioning. 

 

Another importance of this study is that the mental health practitioners 

could use the AFFS to assess family functioning of Malaysian adolescent 

clients, which is useful in treatment planning and outcome evaluation. The 

multi-dimensional AFFS also allows the mental health practitioners to better 

identify the dimensions of family functioning that the clients need more 
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attention to. They could provide feedback on the score of each dimension or 

subscale to facilitate discussions regarding Malaysian adolescent clients’ family 

strengths and weaknesses. Therefore, the AFFS would be beneficial for mental 

health practitioners to monitor the family functioning of the Malaysian 

adolescent clients. 
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CHAPTER 2 

 

LITERATURE REVIEW 

 

 

2.1 Family Functioning 

 

Family is a basic unit of society and an important venue for individual 

physical and mental growth. A family performs many functions for its members 

essential to healthy development and well-being (Miller et al., 2000; Walsh, 

2016). A family affects the growth of each member, and it plays an important 

role in the normal functioning of social system.  

 

 Family functioning is a concept that is commonly used by researchers 

to evaluate the functionality of a family (Afkari et al., 2013; Olson et al., 2019; 

Patterson, 2002). Family functioning can broadly be defined as “the social and 

structural properties of the global family environment” (Lewandowski et al., 

2010, p. 1027). Examples of these properties are problem solving, 

communication, roles, affective responsiveness, affective involvement, and 

behavioural control. However, there is no agreed definition on what constitutes 

family functioning. Patterson (2002) describes family functioning as the 

processes in which a family attains its multiple functions, such as providing 

emotional, financial support, and security to the family members. Moreover, 

family functioning reflects the quality of family life characterised by the health, 

competencies, strengths, and weaknesses of the family (Shek, 2002). Besides 
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that, Afkari et al. (2013) describe family functioning as the active way where 

family members interact together, solve problems, communicate, maintain 

relationships, and care for each other. Despite differences in definition exist, 

family functioning is generally understood as a multi-dimensional concept 

(Carr, 2006; Olson, 2000; Schleider et al., 2015; Walsh, 2016).  

 

Family functioning has been useful in understanding an individual’s 

mental health and well-being. Berryhill and Smith (2020) found a negative 

relationship between family functioning and depression among college 

students. This finding is supported by Shao et al. (2020) and Cheung et al. 

(2019) who found family functioning to be negatively associated with 

depression. Shao et al. (2020) also reported a negative relationship between 

family functioning and anxiety among medical students. This shows that 

optimal family functioning is linked to fewer psychopathology such as 

depression and anxiety. Besides that, family functioning was positively 

associated with life satisfaction and happiness (Botha & Booysen, 2014; 

Cheung et al., 2019). Botha and Booysen (2014) concluded that people in 

midrange or balanced family functioning types tend to be happier and more 

satisfied with life compared to those in other family functioning types. 

 

In addition, family functioning is important in promoting better 

individual social and emotional development. For instance, Alavi et al. (2020) 

found that two family functioning dimensions (family adaptability and family 

cohesion) were positively associated with young adults’ close and dependent 

attachments, whereas the anxiety attachment was negatively correlated with 
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family cohesion but positively correlated with family adaptability. Berryhill and 

Smith (2020) also noted that individuals with poor family functioning are more 

likely to use negative interactional styles, resulting in lower levels of positive 

communication. Besides that, Alavi et al. (2017) found a significant positive 

relationship between family functioning and trait emotional intelligence among 

youths. The higher the level of family functioning, the higher the level of 

youths’ emotional intelligence (as characterised by emotionality, sociability, 

self-control, and well-being). 

 

It has been shown from this review that family functioning is a variable 

that was frequently cited not only in international studies, but also in Malaysian 

studies. Several family functioning studies have been conducted on Malaysian 

samples with different populations. For instance, Arshat et al. (2016) found that 

a lower level of family functioning was associated with a higher level of 

parenting stress among the parents of commuter families (families in which a 

partner of the family lives far away from home due to the long commuting 

distance). Zamani et al. (2014) also reported that improving drug addicts’ family 

functioning is important to strengthen cognitive abilities and resilience which 

help control their drug use. Moreover, Isa et al. (2013) found that characteristics 

such as mothers, non-Malays, being widows, having male disabled children, and 

having children with a more complex disability were associated with lower 

levels of family functioning. This section has focused on family functioning in 

general. The following section will discuss family functioning specifically for 

the adolescent population. 
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2.1.1 Family Functioning in Adolescent 

 

Across the literature, family functioning has been related to various 

adolescent mental health and behavioural outcomes. Adolescent family 

functioning was negatively associated with depressive symptoms (Freed et al., 

2016; Simpson et al., 2018). Simpson et al. (2018) also proposed that the types 

of family functioning were uniquely linked to the depressive and anxiety 

symptoms among adolescents. This shows that family functioning may be 

especially important for preventing internalising symptoms during adolescence.  

 

Adolescence is a period of experiencing significant biological, 

emotional, cognitive, and psychosocial changes, which can be stressful and 

challenging for adolescents and their families (Francisco et al., 2016; 

Mastrotheodoros et al., 2020). Thus, adolescents often experience internalising 

problems and externalising problems (Lerner & Steinberg, 2004). Changes in 

family functioning will also trigger changes in adolescent internalising and 

externalising problems (Mastrotheodoros et al., 2020). Since family members 

can affect and be affected by the other members, it is important to investigate 

adolescents’ development within the context of family functioning. 

 

From a developmental perspective, adolescents’ families should support 

adolescents in completing developmental tasks such as independence, identity 

achievement, and a sense of responsibility (Tiffin et al., 2011). Besides that, 

Goldenberg et al. (2018) and McGoldrick et al. (2016) noted that adolescents’ 

families must adapt to the adolescent’s increasing needs for autonomy and 
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independence by maintaining appropriate values and boundaries within a 

family. Moreover, there is a need to balance between a sense of belonging and 

separateness, thus encouraging adolescents to become more autonomous 

(Roelofse & Middleton, 1985). Families with adolescents should make sure 

their family functioning is conducive to adolescent development by meeting the 

needs of adolescents.  

 

Moreover, family functioning has been investigated in adolescent 

psychopathology studies such as anorexia nervosa (Ciao et al., 2015), obsessive-

compulsive disorder (Murphy & Flessner, 2015), and suicide attempts (Sheftall, 

et al., 2013). Ciao et al. (2015) noted that adolescents with anorexia nervosa 

with lower degrees of family functioning were related to lower levels of 

psychosocial functioning and higher levels of clinical severity. Besides that, 

adolescent suicide attempters reported lower levels of family functioning 

(Sheftall, et al., 2013). Thus, promoting better family functioning could lead to 

positive outcomes for adolescents with suicidal thoughts and behaviours. 

 

On the other hand, Balistreri and Alvira-Hammond (2016) reported that 

adolescents with higher scores of family functioning had higher scores of 

emotional well-being. They also noted the moderating effect of family 

functioning on the relationship between adverse childhood experiences and 

adolescent emotional well-being. This suggests the protective role of adolescent 

family functioning in the face of increasing adversities such as adverse 

childhood experiences. The protective role of adolescent family functioning 
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may be explained by the use of more adaptive coping strategies and 

psychological adjustment (Francisco et al., 2016). 

 

Despite the importance of family functioning in predicting adolescents’ 

psychological outcomes, a search of the literature revealed only a few studies 

on adolescent family functioning in Malaysia. For example, Ng and Sulaiman 

(2017) found that family functioning was negatively associated with depression, 

with resilience mediated the relationship between family functioning and 

depression among adolescents from single-parent families. Pai and Arshat 

(2016) reported that family functioning was positively associated with life 

satisfaction among adolescents in low-income families. Besides that, Arokiaraj 

et al. (2011) found that family functioning showed an effect on juvenile 

delinquents’ resilience.  

 

As discussed above, more studies must be carried out to obtain a more 

comprehensive picture of adolescent family functioning in Malaysia. To help 

accurately measure Malaysian adolescents’ family functioning, an adolescent 

family functioning instrument with good psychometric properties is in need. 

Hence, the present study aims to develop a family functioning instrument 

specifically for Malaysian adolescents. Before proceeding to construct the 

instrument, there is also a need to review the theoretical framework of 

adolescent family functioning. 
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2.1.2 Theoretical Framework of Adolescent Family Functioning 

 

A search of the literature reveals only a few studies that investigated the 

dimensions of adolescent family functioning. These studies also created 

instruments that can measure adolescents’ family functioning using the 

proposed dimensions. For example, Roelofse and Middleton (1985) reviewed 

different models of healthy family systems and suggested dimensions relevant 

to adolescent development. With these dimensions and the reviews from three 

experts, the Family Functioning in Adolescence Questionnaire (FFAQ) was 

developed. However, only two out of six subscales reported satisfactory 

Cronbach’s alpha above .70, indicating poor reliability for the FFAQ subscales. 

Besides that, the FFAQ lacks the evidence of factorial validity since the item 

responses data was not submitted to factor analysis. Therefore, the dimensions 

proposed by Roelofse and Middleton (1985) are inadequate to reflect 

adolescents’ family functioning. 

 

On the other hand, Shek (2002) and Kim and Kim (2007) employed a 

more rigorous method in developing the dimensions of family functioning for 

Hong Kong Chinese adolescents and Korean adolescents respectively. Aside 

from the literature review, both studies have integrated qualitative data (by 

interviewing adolescents) in drafting the item pool. Then, the items were 

reviewed by several experts. Moreover, both studies had submitted the item 

responses to the principal component analysis (PCA). Through the PCA, Shek 

(2002) identified dimensions of communication, conflict and harmony, 

mutuality, parental concern, and parental control, whereas Kim and Kim (2007) 
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found dimensions of family cohesion, maternal parenting attitude, parent-child 

relationship, paternal parenting attitude, and psychological climate. Besides 

that, Tiffin et al. (2011) employed factor analysis to identify significant latent 

traits of adolescent family functioning. The items generated from the literature 

review were evaluated by 12 experts and 12 adolescents. Finally, exploratory 

factor analysis was done on the item responses and three dimensions were found 

(i.e., expressed emotion, family discipline, and family resources). 

 

The present study integrated the adolescent family functioning 

dimensions outlined in different studies to derive the common dimensions of 

adolescent family functioning. Only studies that have conducted a factor 

analysis or principal component analysis on the item responses were included 

to ensure the factorial validity of the dimensions. As a result, three studies were 

included (i.e., Kim & Kim, 2007; Shek, 2002; Tiffin et al., 2011). All the items 

in these studies were evaluated and similar items were categorized. As a result, 

five common dimensions of adolescent family functioning emerged: (1) family 

climate, (2) family cohesion, (3) family discipline, (4) family resources, and (5) 

parent-child relationship (see Figure 2.1).  
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Figure 2.1 

Common Dimensions of Adolescent Family Functioning Across Three Studies 

 

The first dimension, Family Climate describes the predominant 

psychological climate of the family environment (e.g., critical, disharmony, 

dissatisfaction, hostile, intrusive, mistrust, quarrelling, and tension). This 

dimension includes items of expressed emotion (Tiffin et al., 2011), 

psychological climate (Kim & Kim, 2007), as well as conflict and harmony 

(Shek, 2002). For example, “No mutual concern”, “My family members have 

disputes frequently with one another”, and “Voices are raised”. The second 

dimension, Family Cohesion refers to the cohesiveness and its characteristics 

such as communication, economic status, marital stability, and psychological 

attachment. This dimension includes the items related to family cohesion (Kim 
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& Kim, 2007) and communication (Shek, 2002). Examples of items are “My 

family is poor in socioeconomic terms” and “Parents share children’s concern”.  

 

Next, Family Discipline is the third dimension that addresses how 

behaviour is regulated in the family as characterized by discipline, parenting, 

responsibility, and rules. Family Discipline consists of the items of behavioural 

boundaries and responsibility (Tiffin et al., 2011), maternal and paternal 

parenting attitude (Kim & Kim, 2007), as well as parental control (Shek, 2002). 

For instance, “High standards of behaviour are expected”, “Parents scold and 

beat children”, and “My father educates his children strictly”. The fourth 

dimension, Family Resources refers to the characteristics that contribute to 

effective family functioning, i.e., caring and mutual behaviour, emotional 

warmth, and problem-solving ability. This dimension consists of items 

describing nurture and problem-solving (Tiffin et al., 2011) and mutuality 

(Shek, 2002). For example, “Worries are properly listened to” and “Family 

members support each other”.  

 

Finally, Parent-Child Relationship is the last dimension that describes 

the relationship qualities between parents and children (e.g., concern and love). 

This dimension comprised the items related to parent-child relationship (Kim & 

Kim, 2007) and parental concern (Shek, 2002). Examples of items are “Parents 

love their children” and “My parents do not take care of their children with 

devotion”. 
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In the present study, the five common dimensions of adolescent family 

functioning were used to develop the interview protocol for the qualitative 

exploration of family functioning among Malaysian adolescents. Having 

discussed the theoretical framework of adolescent family functioning that is 

very much relevant to the development of an adolescent family functioning 

instrument, the next section discusses family functioning and ethnicity in 

Malaysia. 

 

2.1.3 Family Functioning and Ethnicity in Malaysia 

 

Malaysia is a multi-ethnic and multicultural country that consists of 

mostly Malays (67.4%), Chinese (24.6%), and Indians (7.3%) (Department of 

Statistics Malaysia, 2011). Although the three ethnicities practise collectivism, 

the level of family functioning may vary across ethnicities due to different 

religious and cultural beliefs. However, there is relatively limited research that 

examines the effect of ethnicity on family functioning in Malaysia. Only a few 

studies were found to investigate the ethnic differences among Malaysians’ 

family functioning.  

 

In a study conducted by Sumari (2006), Chinese undergraduates 

reported significantly lower levels of family functioning compared to Malay and 

Indian undergraduates. Sumari (2006) further elaborated that the low family 

functioning in Chinese undergraduates may be due to the higher expectations 

placed on children in Chinese families compared to Malay and Indian families. 
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This finding suggests that Malaysians from different ethnicities may have 

different levels of family functioning due to their unique cultural backgrounds. 

 

Moreover, Krishnan (2004) found significant ethnic differences in 

parent-adolescent conflict (a characteristic of family functioning) among 

Malaysian adolescents, in which Chinese adolescents experienced significantly 

lower levels of conflict with parents compared to Malay and Indian adolescents. 

Chinese children receive a stricter discipline and demands before reaching 

adolescence compared to children from other ethnicities (Krishnan, 2004). As a 

result, Chinese adolescents are more conscious of their behaviours to reach their 

parents’ expectation (e.g., avoid having a conflict with parents). This shows that 

adolescents from different ethnicities experience different levels of conflict in 

their families. 

 

Based on the literature, ethnic differences were evident in the levels of 

family functioning. However, these ethnic differences do not necessarily imply 

that adolescent from different ethnicity perceives family functioning differently. 

Due to the similarity in terms of geographical area (i.e., Malaysia) and cultural 

beliefs that focus on harmony, Malaysian adolescents is expected to have a 

similar perception regarding family functioning and its proposed dimensions 

(e.g., family climate, family cohesion, family discipline, family resources, and 

parent-child relationship). Therefore, it is appropriate to develop a scale 

specifically for Malaysian adolescents. The present study will recruit 

participants from different ethnicities (i.e., Malay, Chinese, and Indian) to 

ensure the scale’s validity. After discussing family functioning and ethnicity in 
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Malaysia, the following section reviews the existing family functioning 

instruments that have been used in Malaysia. 

 

2.2 Existing Family Functioning Instruments That Have Been Used in 

Malaysia 

 

A review of the literature shows that the existing family functioning 

instruments that have been used on Malaysians were developed from adults’ 

perspectives and validated in the Western sample. The examples include the 

Family Environment Scale (FES; Moos & Moos, 1976), the Family Assessment 

Device (FAD; Epstein et al., 1983), and the Family Adaptation and Cohesion 

Evaluation Scale III (FACES-III; Olson, 1986). Besides these instruments that 

have been used in the context of Malaysia, the recently developed Malaysian 

Family Functioning Scale (MFFS; Sumari et al., 2020) is a potential family 

functioning instrument for Malaysians. However, the MFFS was developed 

based on Malaysian adults’ perspectives and thus more suitable for Malaysian 

adults. 

 

2.2.1 Family Environment Scale (FES) 

 

Moos and Moos (1976) developed the Family Environment Scale (FES) 

to evaluate family functioning in three dimensions: (1) relationship, (2) personal 

growth, and (3) system maintenance. The FES consists of 90 items and 10 

subscales: (1) Cohesion, (2) Expressiveness, (3) Conflict, (4) Independence, (5) 

Achievement Orientation, (6) Intellectual-Cultural Orientation, (7) Active-
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Recreational Orientation, (8) Moral-Religious Emphasis, (9) Organisation, and 

(10) Control. Each subscale consists of nine items that are answered by using a 

dichotomous scale of true or false. Scoring on the Conflict and Control 

subscales are reversed so that all subscales would be in the same direction. 

Higher scores on each subscale imply higher levels of family functioning in 

each area. 

 

The original FES subscales have moderate internal reliabilities, ranging 

from .61 to .78 (Moos & Moos, 2009). The subscales with Cronbach’s alpha 

above .70 are the Cohesion, Conflict, Intellectual-Cultural Orientation, Moral-

Religious Emphasis, and Organisation subscales. For adolescents, the FES 

subscales have lower internal reliabilities ranging from .31 to .72 (Boyd et al., 

1997). Only the Conflict and Moral-Religious Emphasis subscales have 

Cronbach’s alpha greater than .70. In terms of factor structure, two to six factors 

and eight factors have been generated from the FES subscales, with 

heterogeneous samples showing more factors (Moos, 1990). 

 

Omar et al. (2010) translated the FES into the Malay language and tested 

the scale among 295 Malaysian adolescents. However, the reliability analysis 

showed a low range of Cronbach’s alpha (.10 - .70), with only the Cohesion 

subscale having Cronbach’s alpha of .70. Thus, the Malay FES is inadequate to 

measure family functioning among adolescents in Malaysia. Omar et al. (2010) 

further recommend future researchers to consider developing a new instrument 

or revising the FES for Malaysian adolescents. 
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Omar et al. (2010) compared the subscale mean scores of Malaysian 

adolescents and the original FES study. Only the Cohesion and Conflict 

subscales were similar in both studies. Malaysian adolescents reported poorer 

functioning in dimensions of Expressiveness, Independence, Intellectual-

Cultural Orientation, and Active-Recreational Orientation, whereas greater  

functioning in the dimensions of Achievement Orientation, Moral-Religious 

Emphasis, Organisation, and Control subscales. This indicates Malaysian 

adolescents and the Western population are different in many areas, which 

Omar et al. (2010) attributed to the cultural factor.  

 

Malaysian families encourage achievements and adhere more to moral-

religious values, which contribute to higher scores in the related subscales 

compared to that of the Western population. Malaysian adolescents are also less 

expressive and independent due to the hierarchical structure of Malaysian 

families. This family structure also contributes to greater functioning in the 

Organisation and Control subscales.  

 

For the Expressiveness subscale, low internal reliability could be 

explained by the differences between Malaysian adolescents and Western 

people in how they voice out themselves. Malaysian adolescents scored high for 

the items “family members do not often keep feelings to themselves” and “they 

are usually careful about what they say to each other”, which are contradicting 

each other. “Careful about what we say to each other” is considered a norm in 

Malaysian and thus difficult to reflect the degree of expressiveness.  
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For the Independence subscale, a very low internal reliability (α = .10) 

could be due to the different perceptions of independence between Malaysian 

adolescents and that of Western cultures. Before leaving the house to 

somewhere else, it is a common practice for Malaysian adolescents to obtain 

permission from their parents. Hence, the item “in our family, we have the 

freedom of movement” may be less appropriate to indicate independence for 

Malaysian adolescents. Besides that, this item may also not appropriate for 

adolescents as it is more reasonable for adults to have more freedom of 

movement in a family. 

 

For the Active-Recreational Orientation subscale, the item “our friends 

often come over to our house for dinner” may not be appropriate since it is not 

that common for Malaysian adolescents to invite their friends to their homes for 

meals. The item “sometimes family members attend courses or classes to 

acquire knowledge on new hobbies or interests (outside school)” may also less 

appropriate because it is rare to see Malaysian adolescents have extra time to 

learn for their hobbies or interests.  

 

Adam et al. (2010) run an exploratory factor analysis (EFA) using the 

same data from Omar et al. (2010). Only subscales with Cronbach’s alpha 

above .50 were included in the EFA. Results showed that two factors were 

extracted from four subscales: Relationship and Control. The findings indicated 

that cohesion, conflict, and organization are good indicators of a good 

relationship in a family. In the original FES, Cohesion and Conflict subscales 

are in the relationship dimension, whereas the Organisation and Control are in 
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the system maintenance dimension (Moos & Moos, 1976). However, Adam et 

al. (2010) found that the Organisation subscale is placed under the relationship 

dimension. This may be due to the impact of the relationship among family 

members on the organisation of the family. 

 

In summary, the FES subscales show less than adequate internal 

reliability, especially in a sample of adolescents. The FES also has an unstable 

factor structure across studies, ranging from two to six and eight factors. In 

Malaysia, the Malay version of FES is not a reliable instrument for measuring 

family functioning among adolescents due to the poor internal reliability of the 

subscales. Many items may not appropriately reflect the subscale measured due 

to the cultural differences that exist in the items. Besides cultural factor, the low 

reliability may also be due to the development of the FES from adults’ 

perspectives. Therefore, the items and dimensions of the FES may not 

appropriately reflect adolescents’ family functioning. 

 

2.2.2 Family Assessment Device (FAD) 

 

Epstein et al. (1983) developed the Family Assessment Device (FAD) 

as a screening instrument that helps to identify problem areas of family 

functioning. The FAD consists of 60 items and seven subscales: (1) Problem-

Solving, (2) Communication, (3) Roles, (4) Affective Responsiveness, (5) 

Affective Involvement, (6) Behaviour Control, and (7) General Functioning. 

The first six subscales are corresponding to the six dimensions outlined in the 

McMaster Model of Family Functioning (Epstein et al., 1978).  
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The FAD has good internal reliability with all subscales having 

Cronbach’s alpha of .70 and above except the Roles subscale (α = .57) in a 

sample of nonclinical cases (Kabacoff et al., 1990). In general, reliability for the 

General Functioning subscale is higher than that of the other six subscales 

(Sumari, 2006; Speranza et al., 2012; Tsamparli et al., 2018). Kabacoff et al. 

(1990) supported the six-factor model of the FAD when excluding the 12 items 

of the General Functioning subscale.  

 

However, different numbers of factors have been reported in different 

translation version of FAD. For example, three factors in the French version 

(Speranza et al., 2012) and the Spanish version (Barroilhet et al., 2009), six 

factors in the Greek version (Tsamparli et al., 2018), and eight factors in the 

Icelandic version (Juliusdottir & Olafsdottir, 2014) and the Chinese version 

(Chen et al., 2003). Speranza et al. (2012) noted that cultural differences in 

family functioning may account for the different numbers of factors and the 

loadings of the items in different factors. 

 

Sumari (2006) translated the FAD into Malay language and tested it 

among undergraduate students. A low range of the Cronbach’s alpha was found 

(.43 - .68) for all the subscales, except the General Functioning subscale (.91). 

The low internal reliability of the subscales suggests that the six dimensions of 

the McMaster Model may not measure the concept of family functioning 

accurately in the Malaysian context. For adolescents, Jalal (2005) reported a 

high Cronbach’s alpha of .80 on the entire Malay FAD. Although the internal 

reliability of the Malay FAD is high, its validity remains unclear. Considering 



 

 

29 

 

the inconsistent factor structure of the FAD across cultures, it is rational to 

believe that the factor structure of the FAD for Malaysian adolescents could be 

different from the original version. Besides that, there is a possibility of 

discovering a new factor of family functioning due to the cultural uniqueness of 

Malaysia. 

 

On the other hand, there are three different versions of the General 

Functioning (GF) subscale in Malaysia. Chin, Tan, Nainee, and Tan (2022) 

found that the original English version of the GF shows a one-factor model 

different from the original version in a sample of adults. For the Chinese 

version, Wo et al. (2018) discovered the hypothetical one-factor model in 

parents. Besides that, Babar et al. (2021) reported a two-factor model for the 

Malay version in Malay parents. Based on the literature review, the factor 

structure of the GF is inconsistent in the context of Malaysia. 

 

In summary, the FAD subscales demonstrate good internal reliability, 

especially in the General Functioning subscale. However, the FAD has reported 

inconsistent factor structure across cultures which may be due to the cultural 

differences in family functioning. In Malaysia, only the General Functioning 

subscale and the full scale have shown good internal reliability, which indicates 

that the dimensions of FAD may not be culturally suitable for Malaysians. 

Considering that the FAD was not originally developed from adolescents’ 

perspectives, the FAD may not appropriately measure family functioning 

among adolescents in Malaysia. 
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2.2.3 Family Adaptability and Cohesion Evaluation Scale III (FACES-III) 

 

Olson (1986) designed the Family Adaptability and Cohesion 

Evaluation Scale III (FACES-III) to evaluate family cohesion and adaptability. 

The FACES-III consists of 20 items and two subscales: (1) Cohesion and (2) 

Adaptability. The two subscales measure the two main dimensions proposed in 

the Circumplex Model of Marital and Family Systems (Olson et al., 1979). The 

Cohesion subscale with 10 items assesses the emotional bonding between 

family members, whereas the Adaptability subscale with 10 items refers to the 

change in a family’s leadership, roles, and rules in response to needs.  

 

In terms of internal reliability, Olson (1986) reported the Cronbach’s 

alpha of .68 for the FACES III full scale, .77 for Cohesion subscale, and .62 for 

Adaptability subscale. For adolescents, the Cronbach’s alphas are .88 for the 

Cohesion subscale and .63 for the Adaptability subscale (Green, 1989). The 

internal reliability of the Adaptability subscale is less adequate than the 

Cohesion subscale. The two-factor structure of the FACES III is supported in 

the Spanish version (Forjaz et al., 2002) and in the Japanese version (Hasui et 

al., 2004). However, some items from the Adaptability subscale of the Japanese 

FACES III were loaded on the Cohesion factor (Hasui et al., 2004). For 

example, “our family changes its way of handling tasks” which originated from 

the Adaptability dimension was placed under the Cohesion factor could be 

explained by the thinking that family members have to deal with family 

problems together in Japan.  
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In Malaysia, several researchers have used Malay-translated FACES-III 

to measure family functioning in their studies (Chin et al., 2020; Ng & 

Sulaiman, 2017). Both Chin et al. (2020) and Ng and Sulaiman (2017) reported 

high internal reliability for the Malay FACES-III in adolescent samples. 

However, Chin, Tan, Noew, and Wu (2022) found a different factor structure 

for the Malay FACES-III in Malaysian adolescents. Their study showed that the 

original 20-item two-factor model is of poor fit, whereas its shorter version (11-

item two-factor model) is of good fit. However, the shorter version does not 

have satisfactory convergent validity. Although the FACES-III had high 

internal reliability, its validity is not adequate in the context of Malaysia. 

 

In summary, the FACES-III generally shows adequate internal 

reliability. Its two-factor structure is also stable across cultures, with some items 

loaded on a different dimension as proposed. This indicates the cultural 

differences in perceiving family functioning. In Malaysia, although good 

internal reliability was reported for the FACES-III, the validity of the FACES-

III in Malaysia is inadequate. Besides that, the FACES-III does not focus on 

adolescence since it was developed from adults’ perspectives. Thus, the 

FACES-III may not be a suitable instrument to measure family functioning 

among adolescents in Malaysia. 

 

2.2.4 Malaysian Family Functioning Scale (MFFS) 

 

Sumari et al. (2020) developed the first indigenous instrument, known 

as the Malaysian Family Functioning Scale (MFFS) to measure the family 
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functioning of Malaysian families. The MFFS consists of 30 items and four 

subscales: (1) Communication, (2) Cohesion, (3) Rules, and (4) Roles. The 

MFFS is created based on the data collected from interviews with family experts 

and previous findings. The MFFS items are scored using a five-point Likert-

type scale: 1 = strongly agree, 2 = agree, 3 = slightly disagree, 4 = disagree, and 

5 = strongly disagree. Higher scores on each subscale imply more family 

functioning difficulty in each area. 

 

The MFFS is an indigenous family functioning instrument that was 

developed from adults’ perspectives. This makes the MFFS as a culturally 

appropriate instrument for assessing adults’ family functioning in Malaysia. The 

MFFS subscales also demonstrate good internal reliabilities, ranging from .93 

to .97 (Sumari et al., 2020). However, the development and validation of the 

MFFS only include a sample of adults, without any adolescent. Due to the 

different perception of family functioning between adolescents and adults, the 

MFFS may not accurately measure adolescents’ family functioning (see Section 

2.3 for the discussion of the differences). Thus, there is a need to develop an 

indigenous family functioning instrument for Malaysian adolescents. 

 

To conclude this section, all local studies have provided at least 

reliability evidence for the full scale of the family functioning instruments, with 

only a few of them have reported the validity evidence. For Malaysian 

adolescents, the FES subscales demonstrate inadequate internal reliability 

(Omar et al., 2010) and a factor structure differs from the original version 

(Adam et al., 2010). Moreover, the full scales of the FAD and FACES-III have 
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good internal reliabilities, but no internal reliability was reported on the 

subscales for both instruments (Jalal, 2005; Ng & Sulaiman, 2017). In terms of 

dimensionality, there is a lack of local studies that conduct exploratory factor 

analysis and/or confirmatory factor analysis. The test of dimensionality is 

required to support the family functioning concept as multi-dimensional. 

Moreover, the existing instruments used in Malaysia have several limitations 

when they are used to assess adolescent family functioning in the Malaysian 

context. The details are presented in the next section. 

 

2.3 Limitations of the Existing Instruments That Have Been Used in 

Malaysia 

 

The existing instruments that have been used in Malaysia may not 

accurately measure family functioning among Malaysian adolescents due to two 

major limitations: (1) different perceptions of family functioning between 

adolescents and adults and (2) cultural differences in family functioning. 

 

2.3.1 Different Perceptions of Family Functioning Between Adolescents 

and Adults 

 

In most cases, the family functioning instruments were developed from 

adults’ perspectives. Past studies often found that adolescents reported family 

functioning more negatively than their adult parents when using these 

instruments (Ohannessian et al., 2000; Sawyer et al., 1988). Hampson et al. 

(1994) also found that individuals report their families as more functional as 
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recalled during children than during their adolescence. This indicates that 

individuals in different age group perceive family functioning differently. Thus, 

instruments that were developed from adults’ perspectives may not accurately 

reflect the adolescent family functioning due to the discrepancy between 

adolescents and adults on the perception of family functioning. 

 

From a developmental perspective, adolescents and adults are different 

in terms of cognitive capacity (Cohen et al., 2016), maturity (Icenogle et al., 

2019), experience, and socioemotional development (Santrock, 2019). These 

differences may account for the different perceptions of family functioning 

between adolescents and adults. Thus, it is important to understand adolescents’ 

perspectives on their own lives to gain insights that are not available to adults 

(Moore et al., 2011; Tesar, 2017). Adolescents should be included in the 

development of an adolescent family functioning instrument. However, this is 

not the case for most of the existing family functioning instruments that include 

family members from different developmental stages (e.g., children, 

adolescents, and adults). Therefore, it is important to develop a family 

functioning instrument from adolescents’ perspectives so that the instrument is 

sensitive to the developmental stage of adolescents.  

 

2.3.2 Cultural Differences in Family Functioning 

 

There are several adolescent-centred family functioning instruments 

available in the literature, such as the Family Functioning in Adolescence 

Questionnaire (FFAQ; Roelofse & Middleton, 1985), the Family Perceptions 
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Scale (FPS; Tiffin et al., 2011), the Chinese Family Assessment Instrument (C-

FAI; Shek, 2002), and the Family Dynamic Environment Scale (FDES; Kim & 

Kim, 2007). Although the subscales of adolescent family functioning are more 

consistent when they were developed in a similar culture (i.e., collectivism or 

individualism), there are still some differences. In other words, the components 

of family functioning could be different even between two highly identical 

cultural contexts. This is because family functioning is a culturally sensitive 

construct with every culture having different views of optimal family 

functioning (Olson, 2000). Malaysia is a country known to practice 

collectivism, while the Western countries practice individualism. Collectivism 

focuses on coherence, conformity, and interdependence, whereas individualism 

is characterised as independence, self-reliance, uniqueness, and achievement-

oriented (Green et al., 2005).  

 

Collectivistic culture tends to see family as intergenerational 

interdependence, which means that the children will be dependent on parents 

and then the parents will be dependent on the children during their old age 

(Kagitcibasi, 2013). In collectivistic cultures, optimal family functioning is 

often characterised by family bonding, gender-specific roles, hierarchical order, 

interdependency, and relationships with elders and extended families (Sumari 

et al., 2020). These characteristics may be regarded as dysfunctional in the 

individualistic culture. Besides that, Chung and Gale (2009) described that 

family in individualistic culture may promote autonomy to a greater level while 

maintaining connectedness to a lower level, which may be contrary to the family 

in collectivistic culture. 
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Although some common components of family functioning are similar 

across cultures such as boundaries, cohesiveness, communication, and 

flexibility, the meaning and family processes of the component may not be 

universal (Siu & Shek, 2005). Rothbaum et al. (2002) presented an example of 

how family processes work differently in Western and non-Western cultures. 

They found that the Japanese view an extremely close bonding between mother 

and child as adaptive, but Westerners see it as maladaptive. This is supported 

by Sumari et al. (2020) who proposed that cultural differences affect how 

individuals think, act, and view family functioning. It is important to understand 

family functioning from a cultural point of view. 

 

Some of the items and dimensions in the Western instruments may not 

apply to non-Western individuals due to the cultural differences in the concept 

of family functioning (Sumari et al., 2020). This is evident when Omar et al. 

(2010) and Sumari (2006) reported lower internal reliabilities for the subscales 

of Western instruments when tested on Malaysians. Nevertheless, indigenous 

instruments are often more culture-sensitive and accurate (Shek, 2002). This is 

why several researchers have developed instruments to measure family 

functioning in their own countries (e.g., Kim & Kim, 2007; Shek, 2002). 

 

As there are two major limitations of the existing instruments, it is 

rational to develop a new family functioning scale for adolescents that fits the 

Malaysian culture. The goal can be achieved by exploring the concept of family 

functioning among Malaysian adolescents using a qualitative approach to 

generate the items that reflect Malaysian adolescents’ family functioning. Then, 
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the scale will be validated using quantitative method to examine the 

psychometric properties of the scale. 
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CHAPTER 3 

 

METHODOLOGY 

 

 

3.1    Research Design 

  

A mixed method is the most appropriate research design for developing 

a reliable and valid instrument due to reasons such as the breadth and depth of 

item generation as well as the thorough validation of new items (Zhou, 2019). 

Thus, the present study adopts an exploratory sequential mixed method design 

to collect the data. Creswell and Creswell (2018) described an exploratory 

sequential mixed method design for scale development in three phases: (1) a 

qualitative phase in defining the construct of an instrument, (2) an instrument 

development phase including item generation and revision, and (3) a confirming 

quantitative phase to test the instrument. 

  

First, a qualitative exploration was conducted in which the participants 

were asked to respond to open-ended questions about family functioning. From 

this initial exploration, the qualitative findings were used to develop items of 

the Adolescent Family Functioning Scale (AFFS). Then, the AFFS was tested 

with larger samples by collecting quantitative data. Overall, the study followed 

the guidelines of scale development and validation outlined by Boateng et al. 

(2018) in three studies: Study 1: item development, Study 2: scale development, 
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and Study 3: scale validation. The flow chart for the present study is illustrated 

in Figure 3.1. 

  

Figure 3.1 

Flow Chart for The Present Study 

 

 

Like other mixed-methods studies, the present study is based on the 

pragmatism philosophical worldview, which emphasises the research problem 

and the use of diverse methods to gain knowledge about the problem (Creswell 

& Creswell, 2018). Pragmatism allows mixed-methods research to be 

conducted since both qualitative and quantitative assumptions can be drawn. 
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This philosophical worldview encourages multiple methods, different 

worldviews, different assumptions, and different kinds of data collection and 

analysis. In the study, pragmatism philosophical worldview guides both the 

qualitative and quantitative approaches in providing the best understanding of 

family functioning among Malaysian adolescents. 

  

3.2    Sample 

  

According to the World Health Organization (2020), adolescents are 

individuals between the age of 10 to 19 years old. In the present study, 

secondary school students in the age range of 13 to 18 years old were selected 

as a sample of Malaysian adolescents. Since the majority of Malaysian 

adolescents enrolled in public secondary schools (Ministry of Education, 2018), 

students from public secondary schools were recruited in the three stages of data 

collection. 

  

3.3    Ethical Considerations 

  

The present study received ethical approval from the UTAR Scientific 

and Ethical Review Committee in two phases: (1) Study 1 (Reference number: 

U/SERC/25/2021; Approval date: 27 January 2021); and (2) Study 2 and Study 

3 (Reference number: U/SERC/61/2022; Approval date: 16 March 2022). 

Moreover, this study obtained permission from the Ministry of Education 

Malaysia, State Education Departments, and principals of the participating 

secondary schools. All participants read a research protocol describing the aim 



 

 

41 

 

of the study and the research procedure, as well as the voluntary and confidential 

nature of their participation. To maintain confidentiality, all responses remained 

anonymous. 

  

Besides that, this study employs online data collection due to the 

COVID-19 pandemic. Prior to the data collection, with the help of respective 

school authorities, all participants submitted their parental consent and informed 

consent either through Google Form (for Study 1 participants) or Qualtrics (for 

Study 2 and Study 3 participants). This procedure is in line with the existing 

guideline (Ministry of Education, 2020) that states that parental consent is 

necessary for data collection outside school hours or involving applications and 

games. 

 

3.4    Language Used for Data Collection 

 

Since the previous sources regarding adolescent family functioning are 

available in English, it is important to collect the data in English to ensure the 

consistency of the meaning. Besides that, international researchers can easily 

refer to and/or evaluate the scale items in English. However, the ultimate goal 

is to create the AFFS in the Malay language to ease the administration of the 

scale in Malaysian adolescents. Before achieving this goal, the present study 

aims to first develop and validate the scale in English version. Therefore, the 

English language was used for data collection in this study. 
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3.5    Data Analysis 

  

Quantitative data were analysed using the IBM SPSS Statistics (version 

25) and the JASP software (version 0.16.1). The SPSS was employed for data 

cleaning and descriptive analyses, whereas the JASP was used for inferential 

analyses (e.g., EFA, CFA, and correlation analyses). The significant level for 

all the inferential analyses was fixed at p < .05. 
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CHAPTER 4 

  

STUDY 1: ITEM DEVELOPMENT 

  

  

The item development phase involves two steps: (1) identification of 

domain and item generation and (2) content validation. 

  

4.1    Identification of Domain and Item Generation 

  

The domain investigated in this study was family functioning. In-depth 

semi-structured interviews were used to explore Malaysian adolescents’ family 

functioning or what contributes to their family functioning. The interview 

protocol (see Appendix D) was developed based on the common dimensions of 

adolescent family functioning identified in the literature to elicit data related to 

perceptions of family functioning among Malaysian adolescents. Due to the 

COVID-19 pandemic, all the interviews were conducted virtually through video 

conferencing platforms (i.e., Google Meet and Zoom). Each interview took 

about 40 minutes to an hour, and they were audio recorded. 

  

Open-ended questions were used primarily in eliciting responses from 

the participants. After receiving the answers to the main question “What are the 

characteristics of your ideal family?”, the participants were asked more 

questions in order to get more details on each issue by exploring the elements 

that supported or discouraged the attributes of a family that made the family live 
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together effectively. For example, “Could you tell me more about how you 

communicate in your family”. The data collection procedure was stopped after 

the data obtained was saturated. The data is deemed saturated once the new 

interview does not produce any new categories compared to those that emerged 

in previous interviews.  

  

The thematic analysis six-phase guide by Braun and Clarke (2006) was 

used to analyse the interview data. First, the audio recordings were transcribed 

and read several times for familiarization. After importing the transcripts into 

the NVivo software (version 11), initial codes were generated using line-by-line 

coding that revealed the characteristics of family functioning. Following that, 

the open codes were refined and grouped to develop the themes and/or 

subthemes that emerged from the data. Subsequently, the themes were reviewed 

and defined to see whether the data support them. 

  

To ensure the reliability of the themes, the codes were sent to an 

independent coder (i.e., a Ph.D. student in Psychology who is familiar with 

qualitative analysis) to generate the themes (Creswell & Poth, 2018). Both sets 

of themes (generated by me and the independent coder) were further validated 

and finalized by an external expert in qualitative analysis (i.e., a retired 

Psychology faculty member). Finally, the resulting themes were agreed upon by 

both me and the independent coder. 

  

The resulting themes act as the main dimensions of adolescent family 

functioning to help generate the items. The initial set of items for each 
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theme/dimension was developed. Each item is scored on a 6-point Likert scale 

(1 = strongly disagree, 2 = disagree, 3 = slightly disagree, 4 = slightly agree, 5 

= agree, 6 = strongly agree); with higher scores indicate a more positive family 

functioning in its dimension. 

  

4.2    Content Validation 

  

In this study, the content validity of the AFFS was assessed through 

expert judges by using the Delphi method. The Delphi method is a controlled 

feedback process used to attain the most reliable consensus of opinions among 

a panel of experts (Dalkey & Helmer, 1963). Feedback was obtained from a 

panel of five experts in the field of family and/or psychology. The expert panel 

consists of professionals such as clinical psychologists and counsellors with an 

average of 12 years of working experience. All of them have had experience 

working with adolescents (i.e., the target population of the AFFS). 

  

The item pool (with dimensions made unknown) in a Word document 

was sent to the experts for content validation through e-mail. The dimensions 

were blinded to the experts to ensure that the experts only judge each item based 

on the construct of adolescent family functioning and not its dimensions. 

Besides that, the dimensions/subscales of the AFFS were also not decided until 

exploratory factor analysis (EFA) was conducted in Study 2. Hence, the experts 

rated each item from 1 = not essential at all to 10 = very essential in reflecting 

adolescents’ family functioning and provided feedback (if any) to improve the 

items. Finally, the items were accepted based on the majority opinion (i.e., items 
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with high scores). This helps to develop the preliminary version of the AFFS by 

identifying the possible items to include. 

  

To ensure the suitability of the scale items for public secondary school 

students, the preliminary version of the AFFS (in a Word document) was then 

sent to five public secondary school teachers for item validation. The 

participating teachers had an average of 22.2 years of experience in teaching the 

English language in public secondary schools. The teachers evaluated 

adolescents’ comprehension of each item by choosing either Yes = Malaysian 

adolescents might understand the statement or No = Malaysian adolescents 

might NOT understand the statement. They were also asked to suggest how to 

improve the item to help adolescents understand it if they believe adolescents 

might not understand it. Appropriate amendments were made to the preliminary 

version of the AFFS before proceeding to the pilot study. 

  

4.3    Participants 

  

In Study 1, 13 Malaysian adolescents (seven females, six males) from 

15 to 18 years old (mean age 16.3 years old) joined the interview session (see 

Table 4.1). They were recruited from different regions of Peninsular Malaysia: 

seven from Central Region, three from East Coast Region, two from Northern 

Region, and one from Southern Region. The final sample size was determined 

upon data saturation (i.e., the 13th participants did not provide any new inputs 

suggesting that the data are saturated and hence, the data collection was 

suspended), and it also passed the minimum sample size for a phenomenological 
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study (i.e., six participants) suggested by Morse (1994). To ensure the validity 

of the qualitative findings for Malaysian adolescents, the sample consisted of 

three major ethnicities in Malaysia: seven Chinese, three Malays, and three 

Indians. To avoid any unusual cases, the participants were screened prior to the 

interview session. Thus, all participants were from nuclear families, had no 

family history of mental problems and/or suicide, and had no family crisis 

within three months before the interview. The data collection was conducted 

from April 2021 to June 2021. 

  

Table 4.1 

Participants’ Demographic Information for Study 1 (N = 13) 

Participant ID Age Gender Location Ethnicity 

F1 18 Female Melaka Chinese 

F2 17 Female Pahang Chinese 

F3 18 Female Pahang Indian 

F4 18 Female Kelantan Malay 

F5 16 Female Kuala Lumpur Chinese 

F6 16 Female Kuala Lumpur Indian 

F7 16 Female Selangor Malay 

M1 15 Male Selangor Chinese 

M2 16 Male Kuala Lumpur Indian 

M3 16 Male Kuala Lumpur Chinese 

M4 16 Male Kuala Lumpur Malay 

M5 15 Male Penang Chinese 

M6 15 Male Penang Chinese 

 

4.4    Results 

  

In-depth semi-structured interviews were conducted in Study 1 to 

explore Malaysian adolescents’ concept of family functioning. Table 4.2 

presents the five themes that emerged from the analysis. The themes are (1) 

family culture, (2) family cohesiveness, (3) family relationship, (4) family 
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affection, and (5) family pride. An explanation of each theme is described in the 

sections that follow. 

  

Table 4.2 

Frequency of Each Theme and Subtheme across the Interviews (N = 13) 

Theme Subtheme Frequency 

1. Family Culture  13 

 a. Values 13 

 b. Rules 13 

2. Family Cohesiveness  13 

 a. Togetherness 13 

 b. Mutuality 13 

3. Family Relationship  13 

 a. Communication 13 

 b. Interaction 13 

4. Family Affection  13 

 a. Warmth 13 

 b. Resolution 13 

5. Family Pride  13 

 

4.4.1 Theme 1: Family Culture 

  

The family culture theme includes two subthemes: (1) values and (2) 

rules. Family culture is often reflected by family values. Examples of family 

values shared by adolescents are, “In order to produce a good environment, the 

children should be respectful to their parents” (Participant F4), “If it’s parents, 

of course they are elder, we use proper words, we can’t use any vulgar words 

and even though we are angry, we can’t scold them back, be patient and talk to 

them normally” (Participant M2), “You have made any promise to your child, 

then you must do that lah, so that they will believe you” (Participant M5), 

“Children’s responsibility is to listen to their parents’ instructions and also 

maybe if they have different opinion, they can share with their parents” 
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(Participant M6), and “Although I’m the youngest, they (parents) still respect 

my space. They are not like over controlling me” (Participant F6). 

  

Another component of family culture is family rules. Adolescents 

commented that, “We will vote, and the minority obeys the majority” 

(Participant F2), “When you are having your lunch, you cannot play your phone. 

It’s like a really serious thing” (Participant F1), “My parent is like setting a time 

when I can use and when I cannot use the computer, so these things apply same 

to my brother” (Participant F5), “Every family must have got one brother or 

sister to lead. Everyone must listen to him, so he must lead” (Participant M4), 

and “One day must take a shower for 2 to 3 times. If you just take 1 time, then 

you will be scolded” (Participant M6). 

  

4.4.2 Theme 2: Family Cohesiveness 

  

The family cohesiveness theme comprises two subthemes: (1) 

togetherness and (2) mutuality. Family cohesiveness is clearly indicated by the 

sense of togetherness in the family. For example, adolescents shared that, “I 

think an ideal family is obviously we are being close together” (Participant F6), 

“We will not feel alone, it’s like we have parents to be with us all the time” 

(Participant F2), “If everyone is responsible and doing each other’s part and not 

causing trouble to one and other, then it’s automatically a united family” 

(Participant F3), “You know everyone has their own problems, right? And 

sometimes they won’t give up own their things, so I think like we tolerate, 

everyone tolerates with each, it will be easier to be united” (Participant M2), 
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and “They (siblings) do not have to do anything to make me happy, just I want 

them to be together, that’s all” (Participant M4). 

  

Mutuality is another aspect of family cohesiveness described by 

adolescents. They commented, “My ideal family is like we will be taking care 

of each other” (Participant F2), “Caring each other, like if you see someone is 

upset, you can just talk to him, try to make him happy” (Participant M5), “I 

don’t want to get into an argument, so I say “Sorry” even though I don’t think I 

am wrong” (Participant F1), “Family needs to be supportive, supposed to be. 

So, support, yeah, no matter what another is going through, you just have to 

support” (Participant F3), and “Children and parents need to be how to say… 

need to be good and also uhh each of them needs to be uhh very good to each 

other so that the family can grow longer” (Participant M2). 

  

4.4.3 Theme 3: Family Relationship 

  

The family relationship theme has two subthemes: (1) communication 

and (2) interaction. Communication plays a major role in adolescents’ family 

relationship. Adolescents stated that, “I think communication and trust are the 

most important because if without communication, it doesn’t feel like it’s a 

family, it’s just like stranger together” (Participant M5), “For me, 

communication is very very important. I feel like even if my parents ask me 

every day, “How was school?” all that, I will be really happy to explain to them” 

(Participant F6), “I think the parents should listen to their children about their 

opinion or their perception towards the solution, how to solve the problem lah” 
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(Participant M6), “We need to have like a communication day, like Sunday. 

Everyone sits down and really sit down, no phone, no television, and then we 

just talk about what happening in previous days” (Participant F1), and “Don’t 

hide too much secret, that’s the first way. Secondly, if they have any emotion 

no matter is happy, sad, good, angry, just share it out” (Participant F5). 

  

The interaction between family members also reflects adolescents’ 

family relationships. For example, adolescents shared that, “Spending time 

together is the most important in a family to make sure the family bond is still 

there and strong” (Participant M3), “After having dinner or we having lunch or 

we having something a meal at the river, everyone do their duty like I clean the 

dishes and someone wipe the table and someone arrange the plate in the sink” 

(Participant F4), “We will celebrate like Happy Birthday together, Father’s Day 

or Mother’s Day” (Participant M5), “Our likes on something is same, we have 

the same interest in something like what to watch, what to eat, what to wear, 

and then uhm we like to share each other’s things” (Participant F7), and “He 

(father) doesn’t really value family time, he is always working. So, maybe he 

will take a break for a while, then yeah I think it will be fine. Like Saturday and 

Sunday is time to be with family” (Participant F6). 

  

4.4.4 Theme 4: Family Affection 

  

The family affection theme consists of two subthemes: (1) warmth and 

(2) resolution. Family warmth can be easily seen through adolescents’ 

interactions with family members through their actions, for example, giving 
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hugs, kisses, presents and helping each other. Adolescents shared that 

“Sometimes, we will hug, kiss, and make fun of each other” (Participant F2), 

“The son and daughter should help their parents, so that the work and the load 

can be lightened a little bit” (Participant F4), and “Love is quite important. 

When you see that your brother is sad or your mom has faced some problem, 

you should help them” (Participant M5). Besides that, adolescents reported 

feelings that show family warmth, e.g., “Maybe on my birthday, they will give 

me some surprise or maybe give me some gifts lah. So, I feel like very warmth” 

(Participant M6) and “I’m grateful that my family is very harmony” (Participant 

F5). 

  

Family affection is also characterized by the resolution of conflict and 

problems in the family. In terms of family conflict, adolescents mentioned, “We 

also will have arguments, but we will become reconciled at the end” (Participant 

F2), “Maybe after they (parents) fight or like they quarrel, they apologize to 

each other” (Participant M3), and “For my ideal family, I think that there are 

not many conflicts in the family, which means that they will not argue 

frequently like maybe one week many times like four or five times” (Participant 

M6). In facing problems, adolescents reported that “Each member can talk their 

problem out loud to each of their parents” (Participant F4) and “It’s like any 

money issue, then my parents will discuss, and we will like share our ideas to 

them how to overcome it” (Participant M2). 
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4.4.5 Theme 5: Family Pride 

  

This theme captures how adolescents maintain the dignity of the family. 

For example, “We do good in our studies and then like do our best to make them 

(family) proud” (Participant M3), “When there is a gathering, they (children) 

should attend the gathering even their friends ask them to go out” (Participant 

F7), and “I don’t really tell my problem because mostly I can solve them on my 

own” (Participant F5). Not only adolescents, but parents also play their part in 

maintaining family pride. Adolescents commented, “She (mother) is like throw 

in a lot of money for my study lah. It’s like she goes find a very nice tuition 

teacher or what. Then, she really cares about my results” (Participant M1) and 

“When I have good results in exam, they (parents) will give me some rewards” 

(Participant M5). 

  

4.4.6 Preliminary Version of the AFFS 

  

Table 4.3 illustrates how the preliminary version of the AFFS was 

developed from the initial item pool. The first column shows the initial items 

generated based on the themes in Study 1 and the top 10 items in each theme 

rated by the experts (during the content validation) are in bold. The ranges of 

the total scores for the selected items are 37–45 (Family Culture), 42–48 

(Family Cohesiveness), 41–46 (Family Relationship), 40–45 (Family 

Affection), and 27–35 (Family Pride). Meanwhile, the second column 

demonstrates the preliminary version of the AFFS after item validation by 

secondary school teachers, modified items are in italic. 
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Table 4.3 

The Step-By-Step Development of the Preliminary Version of the AFFS 

Item pool Preliminary version item 

Theme 1: Family Culture  

1. I respect my parents. I respect my parents. 

2. We respect each other. We respect each other. 

3. My parents respect me.  My parents respect me.  

4. My parents listen to my views.  My parents listen to my opinion. 

5. I show good attitude to my parents.  

6. I talk to my parents in a polite way.  

7. I take care of my words when I 

speak to my parents.   

 

8. We trust each other.  

9. My parents fulfil their promises 

made to me.  

My parents keep their promises 

to me. 

10. There is no violence or abuse of 

power in my family. 

There is no violence or abuse 

between family members. 

11. I listen to what my parents say. I listen to what my parents say. 

12. I follow my parents’ order.  

13. We vote and the minority obeys the 

majority. 

 

14. There is a leader in my family.  

15. We have rules to follow at home. We have rules to follow at home. 

16. My parents punish me when I do 

something wrong. 

 

17. Everyone in my home gets to 

participate in making decisions.  

Everyone in my home gets to take 

part in making decisions. 

18. My family practices a reward-

punishment system.  

 

19. I am expected to follow the rules 

in my home.  

I have to follow the rules in my 

home. 

 

Theme 2: Family Cohesiveness 

 

20. We get along well together.  

21. My family is united.  

22. We help each other. We help each other. 

23. I do not feel lonely/left out at home.  

24. In my family, everyone plays their 

part well. 

 

25. My family members are involved 

in solving problems together.  

My family members solve 

problems together. 

26. My family members know their 

responsibilities.   

Everyone in the family knows 

their responsibilities. 

27. My family members are 

supportive of each other.  

My family members are 

supportive of each other.  
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Table 4.3 continued 

The Step-By-Step Development of the Preliminary Version of the AFFS 

28. My family members take care of 

each other.  

My family members take care of 

each other. 

29. I take care of my parents when they 

are not feeling well. 

 

30. I think everything will be better in 

my family. 

 

31. My family is accepting.  

32. My parents care about my 

feelings. 

My parents care about my 

feelings. 

33. I care about my parents’ feelings.  I care about my parents’ feelings. 

34. My parents do not compare me to 

my siblings.  

 

35. My parents do not compare me to 

other children. 

 

36. We are kind to each other. We are kind to each other. 

37. We care for each other. We care for each other. 

38. We tolerate with each other.  

39. My parents accept me for who I 

am.  

My parents accept me for who I 

am. 

 

Theme 3: Family Relationship 

 

40. I seek for my parents’ help if I 

have any problem. 

I ask for my parents’ help if I 

have any problems. 

41. My parents take the time to ask 

me about my life. 

My parents take the time to ask 

me about my day. 

42. My parents teach/advise me. My parents teach/advise me. 

43. My parents seldom scold/nag me.  

44. We do not keep secrets from each 

other. 

 

45. I do not keep secrets from my 

parents.  

 

46. We have good communication. We have good communication. 

47. We listen to each other. We listen to each other. 

48. My parents and I share our 

feelings.  

My parents and I share our 

feelings. 

49. My parents and I share our 

thoughts.  

My parents and I share our 

thoughts. 

50. My parents and I always talk to 

each other. 

My parents and I always talk to 

each other. 

51. We talk to each other in a 

straightforward manner. 

 

52. We understand each other.  

53. My parents and I understand 

each other’s way of 

communication.  

My parents and I understand 

each other. 
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Table 4.3 continued 

The Step-By-Step Development of the Preliminary Version of the AFFS 

54. We always spend time on 

activities together (e.g., eating, 

travelling, watching TV, playing). 

We always spend time together. 

55. We celebrate special occasions 

together (e.g., birthday). 

 

56. We have a ‘family day’.   

57. We have discussions about our 

interests.  

 

58. We grow together (e.g., supporting 

each other, learning from each 

other).  

 

59. We have the same interest in 

something (e.g., hobby, 

preferences). 

 

60. All of us help with house chores.  

 

Theme 4: Family Affection 

 

61. I am thankful for my parents’ 

love. 

I am thankful for my parents’ 

love. 

62. I am thankful for my family 

members’ support.  

I am thankful for my family 

members’ support.  

63. I am thankful for my home.   I am thankful for my home.   

64. I am happy in my home.  I am happy in my home.  

65. I feel warm at home.  

66. I feel comfortable at home. I feel comfortable at home. 

67. I have freedom to do my own 

things.  

I have freedom to do my own 

things.  

68. I help my parents to reduce their 

burden. 

 

69. My family atmosphere is good.  

70. My family members always have 

good mood. 

 

71. My parents and I hug/kiss each 

other. 

 

72. My parents are not too strict.  

73. My parents are not conservative.   

74. My parents are patient with me.  

75. My parents never beat me.  

76. We give gift/surprise to each other.  

77. We love each other.  

78. We make joke with each other.  

79. My parents satisfy my basic needs 

and wants. 
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Table 4.3 continued 

The Step-By-Step Development of the Preliminary Version of the AFFS 

80. It is easy to resolve 

conflicts/arguments in my family.  

It is easy to resolve 

conflicts/arguments in my 

family. 

81. We always work things out 

together. 

We always solve problems 

together. 

82. It is easy to apologize to my family 

members.  

 

83. We do not argue easily at home.  

84. We can talk about problems. We can share our problems in the 

family. 

85. When facing problem, we discuss 

with each other for the solution. 

 

86. We discuss our disagreements to 

reach an agreement.  

When we disagree with one 

another, we discuss to find a 

solution. 

87. We try to solve disagreements 

together.  

 

 

Theme 5: Family Pride 

 

88. I am independent. I am independent. 

89. I always try to do things myself 

before asking for help. 

I always try to do things myself 

before asking for help. 

90. I think of family first before 

anything else. 

 

91. I spend more time with my family 

compared to my friends. 

I spend more time with my 

family compared to my friends. 

92. I try my best to achieve my parents’ 

expectation. 

 

93. I focus on my study.  

94. My parents focus on my education.  

95. My parents support my 

education. 

My parents support my 

education. 

96. My parents care about my academic 

results. 

 

97. I receive good education.  

98. My parents raise me well.  

99. My parents reward me when I do 

something good. 

My parents reward me when I do 

something good. 

100. My parents praise me when I do 

something good. 

My parents praise me when I do 

something good. 

101. My parents want the best for me. My parents want the best for me. 

102. My family’s reputation is 

important to me.  

My family’s reputation is 

important to me.  

103. I want my family to be proud of 

me.  

I want my family to be proud of 

me.  
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Table 4.3 continued 

The Step-By-Step Development of the Preliminary Version of the AFFS 

104. My family’s needs come first before 

mine.  

 

105. My parents are proud of me.  My parents are proud of me.  

106. We try to maintain good reputation 

of our family. 

 

107. I do not let other people to make fun 

of our family. 

 

Note. The top 10 items in each theme are in bold. The modified items are in 

italic. 

 

4.5    Discussion 

  

Study 1 explored the dimensions of family functioning from the 

perspective of adolescents. Contrary to past studies that did not report much 

about their qualitative findings on adolescent family functioning, for example, 

Kim & Kim (2007), Shek (2002), Tiffin et al. (2011), this study focuses 

primarily on providing an in-depth knowledge of family functioning from the 

perspectives of adolescents in Malaysia. Based on the thematic analysis, five 

main themes emerged as the dimensions of adolescent family functioning, 

namely family culture, family cohesiveness, family relationship, family 

affection, and family pride. 

  

Out of the five dimensions, three of them (i.e., family affection, family 

relationship, and family cohesiveness) are similar to the existing adolescent 

family functioning dimensions found in Kim & Kim (2007), Shek (2002), and 

Tiffin et al. (2011). The findings showed that family affection consists of 

warmth and resolution subdimensions. These subdimensions are comparable to 

Nurture and Problem-Solving dimensions suggested by Tiffin et al. (2011). 
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Although Tiffin et al. (2011) outlined Nurture and Problem-Solving as separate 

dimensions, we categorized warmth and resolution as subdimensions of family 

affection. The findings emphasize that family affection is not merely about 

family warmth, but also involves the family’s responses in the face of crisis 

(e.g., family disputes). That is, a family with good affection can resolve conflicts 

effectively. 

  

Moreover, the family relationship is reflected by the communication and 

interaction subdimensions. Although this dimension is analogous to the Parent-

Child Relationship dimension by Kim and Kim (2007), the Family Relationship 

dimension is more comprehensive by including elements of communication and 

extending the dimension beyond the parent-child relationship. Although having 

the same name, the Communication dimension by Shek (2002) describes both 

the characteristics of communication and cohesiveness, while the 

communication subdimension depicts only the communication qualities. 

  

The separation between communication and cohesiveness allows a more 

comprehensive understanding of how each of them contributes to family 

functioning because the findings show that they carry different meanings. For 

example, communication reflects the qualities of communication within the 

family, whereas cohesiveness describes characteristics of togetherness and 

mutuality. In the same vein, Sumari et al. (2020) also regarded communication 

and cohesiveness as separate family functioning dimensions in the Malaysian 

context due to different meanings they hold. Meanwhile, the interaction 
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subdimension focuses on how adolescents get along with their family members, 

which is crucial in maintaining the family relationship. 

  

Furthermore, the Family Cohesiveness dimension involves the 

togetherness and mutuality dimensions. This dimension is akin to the Family 

Cohesion dimension by Kim and Kim (2007) and the Cohesiveness dimension 

by Sumari et al. (2020). While Kim and Kim (2007) operationalized the family 

cohesiveness in terms of economic status, psychological attachment, and 

marital stability within the family, the Family Cohesiveness dimension is 

manifested by the sense of togetherness and mutuality. Besides that, the 

subdimensions are supported by the dimensions suggested by Shek (2002). 

Specifically, the togetherness subdimension corresponds to parts of his 

Communication dimension, while the mutuality subdimension is the same as 

his Mutuality dimension. Instead of having separate dimensions, we combined 

both togetherness and mutuality subdimensions to describe family cohesiveness 

because both of them demonstrate the extent to which the family is viewed as a 

united whole. 

  

Interestingly, these dimensions, Family Culture and Family Pride that 

emerged from the data are considered new in adolescent family functioning. To 

further elaborate, family culture can be defined by values and rules 

subdimensions. Family values commented by Malaysian adolescents are largely 

influenced by the concept of filial piety, originally from Confucian teachings. 

However, the responses obtained from this study highlighted that the concept of 

filial piety is not only evident in Chinese adolescents but also among Malay and 
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Indian adolescents, hence pointing to the role of filial piety in the Malaysian 

family system. Nainee et al. (2016) emphasized that filial piety is one of the 

important ethics practiced widely throughout Asia, regardless of ethnicity and 

culture. 

  

Meanwhile, the rules subdimension that corresponds to the Behavioural 

Boundaries dimension outlined by Tiffin et al. (2011) and the Family Rule 

dimension proposed by Sumari et al. (2020) is believed to be closely connected 

to the process of setting rules in a family. This is largely dependent on the shared 

values, which in turn are determined by the cultural background that they are 

from. 

  

On the other hand, the Family Pride dimension suggests that family 

dignity is valued among Malaysian adolescents. This is consistent with the 

notion that family is regarded as the basic unit of life, rather than the individual, 

in Asian cultures (Ho et al., 2017). Based on the findings, Malaysian 

adolescents’ families strive to maintain a good reputation of their families in 

society. For example, Malaysian adolescents try their best to achieve good 

results in academics and their parents also support them as much as they can. 

  

In short, the five themes describe how Malaysian adolescents perceive 

family functioning. Based on the themes, the preliminary version of the 

Adolescent Family Functioning Scale (AFFS) was developed. 
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CHAPTER 5 

  

STUDY 2: SCALE DEVELOPMENT 

  

  

The scale development phase consists of four steps: (1) pilot study, (2) 

survey administration, (3) factor extraction, and (4) item reduction. 

  

5.1    Pilot Study 

  

A pilot study was conducted to ensure that the scale items are 

meaningful to the target population (i.e., Malaysian adolescents) before the 

actual survey administration. This involves administrating the scale to 

participants and then obtaining feedback from them regarding the process of 

answering the scale (Beatty & Willis, 2007). The feedback was collected using 

the feedback form attached with the preliminary version of the AFFS. In the 

feedback form, four questions were asked: (a) “Did you encounter any questions 

that are confusing?” (b) “Did you encounter any questions that are difficult to 

answer?” (c) “What is your opinion of the response options (1: strongly disagree 

− 6: strongly agree)?”, and (d) “What is your opinion of the order of the 

questions?”. 

 

As shown in Table 5.1, more than 90% of the participants reported 

positive responses to each feedback question. This indicates that most of the 

participants did not face any problems in answering the preliminary version of 
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the AFFS. Thus, no changes were made to the preliminary version of the AFFS, 

and hence the data in the pilot study was incorporated into the Study 2 dataset 

for subsequent analyses. 

  

Table 5.1 

Results of the Pilot Study 

Feedback question n % 

1. Did you encounter any questions that are 

confusing? 
  

No 100 96.15 

Yes 4 3.85 

2. Did you encounter any questions that are 

difficult to answer? 
  

No 97 93.27 

Yes 7 6.73 

3. What is your opinion of the response options 

(1: strongly disagree − 6: strongly agree)? 
  

Appropriate 101 97.12 

Inappropriate 3 2.88 

4. What is your opinion of the order of the 

questions? 
  

Appropriate 102 98.08 

Inappropriate 2 1.92 

Note. N = 104. 

 

5.2    Survey Administration 

  

After the pilot study, the actual online survey administration took place 

via Qualtrics, in which the 50-item preliminary version of the AFFS with a 6-

point Likert scale (1 = strongly disagree to 6 = strongly agree) was administered 

to the participants. The data was collected for factor extraction and item 

reduction. 
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5.3    Factor Extraction 

  

Factor extraction is the step in which the optimal number of factors or 

dimensions that fit the scale items are determined through exploratory factor 

analysis (EFA). It is important to make sure that at least three items load 

primarily on each factor (Albano, 2018) and only items with factor loadings of 

0.4 or higher were accepted (Boateng et al., 2018). Besides that, the optimal 

number of factors to be drawn from the items was determined using the parallel 

analysis method. In comparison with other statistical methods, the parallel 

analysis method has been found to produce more accurate results in determining 

the number of factors (Çokluk & Koçak, 2016; Zwick, & Velicer, 1986). 

  

5.4    Item Reduction 

  

To ensure that the desirable items are selected from the preliminary 

version of the AFFS, the number of items should be at least two times longer 

than the desired final scale (Boateng et al., 2018). Based on Study 1 results (i.e., 

five dimensions of adolescent family functioning), the desired AFFS was 

expected to have five subscales, with each subscale having five items. Therefore 

the preliminary version of the AFFS has 50 items (i.e., 10 items for each 

subscale).  

 

After conducting parallel analysis in the Factor Extraction step, the items 

that are the least related to their corresponding factors of adolescent family 

functioning were deleted. That is, the item with the lowest factor loading was 
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deleted and the EFA was performed again and again (for each deletion) until 

only the top five highest factor loadings items of each factor were remained in 

the final version of the AFFS. 

  

5.5    Participants 

  

A multi-stage cluster sampling method was used in the present study to 

recruit participants. In the first stage, the states in Peninsular Malaysia were 

divided into three regions (i.e., Northern Region, Central Region, and Southern 

Region). A state was then randomly selected to represent each region, resulting 

in three states in total (i.e., Kedah, Kuala Lumpur, and Johor). In the second 

stage, at least two public secondary schools were randomly chosen from each 

state. Finally, the school authorities (e.g., the school counsellors) selected the 

classes to recruit participants. 

  

Following the 10:1 ratio of participants to items (Boateng et al., 2018), 

at least 500 participants are required to achieve a stable result in factor analysis. 

After considering an estimated 20% of invalid cases (i.e., miscellaneous and/or 

missing cases), the target sample size for Study 2 is 600 participants. 

  

In total, 780 participants were recruited from public secondary schools 

in Johor, Kedah, and Kuala Lumpur (including 104 students recruited in the 

pilot study). The data collection was done from June 2022 to August 2022. To 

ensure the data quality, only qualified responses were remained. The 

disqualified cases were deleted with the following reasons: (a) Incomplete case: 
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participants did not answer all the items of a scale; and (b) Miscellaneous case: 

participants reported the same value for all the items of a scale. After removing 

disqualified responses (n = 47), the final sample size is 733. 

 

A total of 733 participants (462 females and 270 males, one missing 

value) were included in the sample with an age range from 13 years old to 19 

years old (M = 14.57, SD = 1.26). At the time of data collection, the participants 

were attending public secondary schools at Kedah (36.15%), Kuala Lumpur 

(32.33%), and Johor (31.51%). Majority of the participants identified 

themselves as Malays (53.34%) and practiced Islam (54.16%). Further 

information of the participants’ demographic can be referred to Table 5.2. 

  

Table 5.2 

Participants’ Demographic Information for Study 2 

Characteristic n % 

Age   

    13 181 24.69 

    14 204 27.83 

    15 119 16.23 

    16 185 25.24 

    17 31 4.23 

    18 1 0.14 

    19 2 0.27 

    Missing 10 1.36 

Gender   

    Female 462 63.03 

Male 270 36.83 

Missing 1 0.14 

Location   

    Johor 231 31.51 

    Kedah 265 36.15 

    Kuala Lumpur 237 32.33 

Ethnicity   

    Malay  391 53.34 

    Chinese 181 24.69 
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Table 5.2 continued 

Participants’ Demographic Information for Study 2 

    Indian 139 18.96 

Others 21 2.86 

Missing 1 0.14 

Religion    

    Islam 397 54.16 

    Buddhist 167 22.78 

    Christian 28 3.82 

    Hindu 128 17.46 

Others 12 1.64 

Missing 1 0.14 

Note. N = 733. Participants were on average 14.57 years old (SD = 1.26). 

 

5.6    Results 

   

An exploratory factor analysis (EFA) was conducted to determine the 

number of factors that fit the preliminary version of the 50-item AFFS. Using 

the parallel analysis method (with maximum likelihood estimation and Promax 

rotation), the sampling adequacy measure reported a Kaiser–Meyer–Olkin 

(KMO) value of .976. Bartlett’s test of sphericity was statistically significant, 

χ2(1225) = 26097.22, p < .001, supporting the appropriateness of factorability. 

A seven-factor solution was revealed which explained 57.4% of the total 

variance. However, the seven-factor solution is very problematic as nine items 

had factor loadings below .40, an item loaded on two factors, and three factors 

had less than three loaded items. Hence, item with the lowest factor loading was 

removed and then the EFA was re-conducted (for each removal). 

  

As such, 11 items were removed so that all retained items have factor 

loadings above .40. A five-factor solution was discovered which explained 
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58.3% of the total variance. However, two items were found to be cross-loaded 

on two factors, and two factors had less than three loaded items. Therefore, the 

problematic item with the lowest factor loading was deleted and then the EFA 

was re-performed (for each deletion). 

  

Another six items were removed, resulting in a 33-item three-factor 

model that explained 55.8% of the total variance. In this model, 19 items loaded 

on the first factor, eight items loaded on the second factor, and six items loaded 

on the third factor. To reduce the number of items to the desired length of the 

AFFS (i.e., 15 items), the top five items (i.e., based on highest factor loadings) 

of each factor were selected to form the 15-item version AFFS. Starting with 

the first factor with the most loaded items, items with the lowest factor loading 

were deleted (one per time) and then the EFA was re-run. 

  

The factorability of the 15-item three-factor model was supported, KMO 

= .940, Bartlett’s test of sphericity χ2(105) = 6587.45, p < .001. All items 

reported factor loadings above .50 (see Table 5.3). The first factor (Family 

Relationship) with items 24, 26, 27, 31, and 36 accounted for 23.9% of the 

variance (eigenvalue = 3.587), the second factor (Family Cohesiveness) with 

items 12, 13, 14, 16, and 17 explained 21.1% of the variance (eigenvalue = 

3.159), and the third factor (Family Pride) with items 20, 43, 45, 47, and 49 

accounted for 14.7% of the variance (eigenvalue = 2.201). Overall, the model 

explained 59.6% of the total variance. Based on the EFA results, the final 

(desired) version of the AFFS consists of three subscales, and each subscale has 

five items, respectively. 



 

 

69 

 

Table 5.3 

Exploratory Factor Analysis Results 

AFFS preliminary item 
Factor loading 

1 2 3 

Factor 1: Family Relationship    

    26. My parents and I share our feelings. .994 −.105 −.023 

    27. My parents and I share our thoughts. .892 −.092 .063   

24. My parents take the time to ask me about 

my day. 
.725 −.006 .055 

    31. We always solve problems together. .688 .200 −.072 

    36. We can share our problems in the family. .672 .238 .072 

Factor 2: Family Cohesiveness    

14. My family members take care of each 

other. 
−.104 .789 .082 

    16. We are kind to each other. .051 .779 −.055 

    17. We care for each other. .055 .772 .036 

    13. We help each other. .066 .718 .038 

12. My family members are supportive of each 

other. 
.225 .596 −.003 

Factor 3: Family Pride    

    49. I want my family to be proud of me. −.081 −.105 .803 

    43. My parents want the best for me. .048 −.023 .746 

    47. My family’s reputation is important to me. .150 .014 .603 

45. I always try to do things myself before 

asking for help. 
−.072 .097 .525 

    20. I care about my parents’ feelings. .077 .198 .502 

Note. N = 733. The factor loadings above .50 are in bold. 

 

5.7    Discussion 

   

The three factors discovered in the present study reflect the key areas in 

assessing family functioning among Malaysian adolescents. In particular, the 

Family Relationship factor combines the items initially developed for the 

Family Relationship and Family Affection themes observed in Study 1. This 

finding suggests that Malaysian adolescents regard both the Family 

Relationship and Family Affection themes as a similar dimension of family 

functioning. Malaysian adolescents’ family relationship is reflected through 
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items such as “My parents and I share our feelings”, “We always solve problems 

together”, and “We can share our problems in the family”. This factor is also 

well supported by the existing dimensions such as a part of the Communication 

dimension (Shek, 2002) and Problem-Solving dimension (Tiffin et al., 2011). 

  

Other than that, the Family Cohesiveness factor is consistent with its 

corresponding theme that emerged in Study 1. All the items (e.g., “My family 

members take care of each other”, “We are kind to each other”, and “We help 

each other”) loaded primarily on this factor as initially planned. As mentioned 

in the discussion of the results of Study 1, the Family Cohesiveness factor is 

supported by the existing dimensions: Family Cohesion dimension (Kim & 

Kim, 2007) and Mutuality dimensions (Shek, 2002). This reveals that Malaysian 

adolescents, like adolescents in other collectivist cultures, view cohesiveness as 

an important aspect of family functioning. 

 

Furthermore, the Family Pride factor is corresponding to its respective 

theme found in Study 1. This factor implies that family dignity is highly 

concerned among Malaysian adolescents when perceiving family functioning 

(e.g., “I want my family to be proud of me”, “My family’s reputation is 

important to me”, and “My parents want the best for me”). The Family Pride 

factor emerges as a novel dimension of adolescent family functioning. Like 

other Asian cultures that emphasise the family as the basic unit of life (Ho et al., 

2017), Malaysian adolescents are also in agreement with the importance of 

maintaining a good family reputation to have optimal family functioning. 
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Interestingly, the item “I care about my parents’ feelings” (initially 

developed for the Family Cohesiveness factor) unpredictably loaded on the 

Family Pride factor. This highlights that “parent’s feelings” may play a critical 

role in the dimension of family pride. In other words, adolescents maintain 

family reputations by showing care for their parents’ feelings, which eventually 

improves their family functioning. 

 

It is also worthwhile to note that the absence of the Family Culture factor 

in the EFA results is in line with past studies (e.g., Kim & Kim, 2007; Shek, 

2002). This finding shows that family culture (characterised by values and rules) 

might play a less significant role in adolescents’ perception of family 

functioning in comparison with family relationship, family cohesiveness, and 

family pride. Nevertheless, Study 2 findings offer the preliminary quantitative 

evidence to the dimensionality of Malaysian adolescent’s family functioning 

through the EFA.  
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CHAPTER 6 

  

STUDY 3: SCALE VALIDATION 

  

  

To further investigate the psychometric properties of the three-factor 15-

item AFFS, Study 3 consists of three steps: (1) tests of dimensionality, (2) tests 

of reliability, and (3) tests of validity. 

  

6.1    Tests of Dimensionality 

  

Using the Study 3 data, a confirmatory factor analysis (CFA) was 

performed using the JASP software (version 0.16.1) to verify the factor structure 

for the AFFS. The recommended thresholds of the model fit indices are the ratio 

of chi-square to degrees of freedom (χ2/df) ≤ 3; Tucker-Lewis index (TLI) and 

Comparative Fit Index (CFI) ≥ .90 (acceptable), ≥ .95 (desirable); root mean 

square error of approximation (RMSEA) ≤ .05 (good), ≤ .08 (acceptable); and 

standardized root mean square residual (SRMR) ≤ .08 (Hair et al., 2019; Hu & 

Bentler, 1999; Jackson et al., 2009). Based on the EFA results, it was 

hypothesized that the 15-item three-factor model would yield acceptable model 

fit indices in the CFA. 
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6.2    Tests of Reliability 

  

The internal consistency of each AFFS subscale was assessed by using 

Cronbach’s alpha coefficient and McDonald’s omega coefficient. A coefficient 

higher than .70 indicates acceptable internal consistency (Albano, 2018). 

 

6.3    Tests of Validity 

  

In terms of construct validity, convergent and discriminant validity were 

examined using the Average Variance Extracted (AVE) values. The AVE 

values were calculated by taking the sum of squares of the factor loadings and 

dividing it by the number of indicators associated with a particular construct 

(Hair et al., 2019). According to the Fornell-Larcker criterion, AVE values of 

greater than .50 indicate acceptable convergent validity, while discriminant 

validity is achieved when the AVE’s square root is greater than the correlation 

between construct pairs for any single latent construct (Fornell & Larcker, 

1981). Besides that, the concurrent validity of the AFFS was assessed through 

Pearson correlations with variables that have shown significant relationship 

with family functioning in the literature such as depression (e.g., Huang et al., 

2022; Zahra & Saleem, 2021) and life satisfaction (e.g., Cacioppo et al., 2013; 

Shek & Liang, 2018). It was hypothesized that the AFFS subscales would 

correlate negatively with depression and correlate positively with life 

satisfaction. 
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6.4    Participants 

  

Following the same sample size determination rule in Study 2, at least 

150 participants are required for a 15-item AFFS. After considering an 

estimated 20% of invalid cases (i.e., miscellaneous and/or missing cases), 180 

participants (i.e., 60 students from each state) are needed for Study 3. In Study 

3, 481 public secondary school students were recruited from Negeri Sembilan, 

Perak, and Selangor using the same multi-stage cluster sampling method as in 

Study 2. The period of data collection was from August 2022 to October 2022. 

Following the same inclusion criteria in Study 2, 81 disqualified responses were 

eliminated, resulting in a final sample of 400. 

 

 A total of 400 participants (264 females and 136 males) were included 

in the sample with an age range from 13 years old to 19 years old (M = 15.42, 

SD = 1.33). Of the sample, the participants were from public secondary schools 

at Negeri Sembilan (39.75%), Perak (32.50%), and Selangor (27.75%). Most of 

the participants were Malays (71.50%) and practiced Islam (72.50%). A detailed 

information about the participants’ demographic is presented in Table 6.1. 
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Table 6.1 

Participants’ Demographic Information for Study 3 

Characteristic n % 

Age   

    13 47 11.75 

    14 49 12.25 

    15 85 21.25 

    16 131 32.75 

    17 77 19.25 

    18 1 0.25 

    19 5 1.25 

    Missing 5 1.25 

Gender   

    Female 264 66.00 

    Male 136 34.00 

Location   

    Negeri Sembilan 159 39.75 

    Perak 130 32.50 

    Selangor 111 27.75 

Ethnicity   

    Malay  286 71.50 

    Chinese 33 8.25 

    Indian 63 15.75 

    Others 18 4.50 

Religion    

    Islam 290 72.50 

    Buddhist 30 7.50 

    Christian 8 2.00 

    Hindu 62 15.50 

    Others 9 2.25 

    Missing 1 0.25 

Note. N = 400. Participants were on average 15.42 years old (SD = 1.33) 

 

6.5    Instruments 

 

6.5.1 Adolescent Family Functioning Scale (AFFS) 

 

The AFFS consists 15 items that measure three dimensions of adolescent 

family functioning: (a) Family Relationship, (b) Family Cohesiveness, and (c) 

Family Pride. Participants were required to rate the items based on a 6-point 
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Likert-type scale from 1 (strongly disagree) to 6 (strongly agree) to indicate 

their agreement with each item. Example of items included “My parents and I 

share our feelings” (Family Relationship), “My family members take care of 

each other” (Family Cohesiveness), and “I want my family to be proud of me” 

(Family Pride). A high mean score indicates a healthier family functioning in 

the respective dimension. 

 

6.5.2 Depression, Anxiety, and Stress Scales 21 Items (DASS-21; Lovibond 

& Lovibond 1995) 

 

The seven-item Depression subscale of the DASS-21 was used to 

measure depression. Items were rated on a 4-point Likert-type scale from 0 (did 

not apply to me at all) to 3 (applied to me very much or most of the time) to 

indicate how much each item applied to the participants. Sample items included 

“I couldn’t seem to experience any positive feeling at all” and “I felt that life 

was meaningless”. A high mean score reflects greater severity of depression. 

 

6.5.3 Satisfaction With Life Scale (SWLS; Diener et al., 1985) 

 

The 5-item SWLS was used to measure participants’ global life 

satisfaction. Participants were required to rate on a 7-point Likert-type scale 

from 1 (strongly disagree) to 7 (strongly agree) to indicate their agreement with 

each item. Example of items included “In most ways my life is close to my 

ideal” and “The conditions of my life are excellent”. A high mean score 

indicates a high level of life satisfaction. 
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6.6    Results 

  

6.6.1 Confirmatory Factor Analysis 

  

To determine whether the three-factor 15-item model of AFFS 

(suggested by the EFA results in Study 2) is acceptable, Study 3 data was 

analysed by using confirmatory factor analysis (CFA) with the maximum 

likelihood estimator. The proposed three-factor model was evaluated and 

compared with two competing models: (a) one-factor model and (b) three-factor 

second-order with three first-order factors (i.e., family relationship, family 

cohesiveness, and family pride) and a general (second-order) factor of 

adolescent family functioning.  

 

Based on the model fit indices (see Table 6.2), the three-factor model 

(see Figure 6.1) demonstrates the best fit for the data, followed by the three-

factor second-order model (see Figure 6.2) and the one-factor model (see Figure 

6.3). Although most of fit indices of the three-factor second-order model are 

acceptable, the factors are not highly correlated (i.e., the correlation between 

family relationship and family pride). Since the empirical feasibility of the 

higher-order model (i.e., second-order factor) should be evidenced by the 

patterning of correlations among factors in the first-order model (Brown, 2015), 

it is deemed inappropriate to consider a second-order factor when the 

relationships between the first-order factors are low. Therefore, the proposed 

three-factor model is preferred and was tested for reliability and validity in the 

following sections.  
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Table 6.2 

Model Fit Indices from the CFA Using Maximum Likelihood Estimator 

Model χ2 df χ2/df TLI CFI 
RMSEA 

[90% CI] 
SRMR 

1-factor 674.572 90 7.495 .747 .783 
.127 

[.119 – .137] 
.089 

3-factor  234.988 87 2.701 .934 .945 
.065  

[.055 – .075] 
.048 

3-factor 

second-

order* 

310.160 89 3.485 .903 .918 
.079 

[.069 – .088] 
.107 

Note. N = 400. TLI = Tucker–Lewis Index, CFI = Comparative Fit Index, 

RMSEA = root mean square error of approximation, CI = confidence interval, 

SRMR = standardized root mean square residual. All χ2 were significant with p 

< .001. *The model was specified by using the marker method, in which the 

factor loading of the first item of each factor and the three first-level factors 

were set to 1. 
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Figure 6.1 

The Three-Factor Model 
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Figure 6.2 

The Three-Factor Second-Order Model 
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Figure 6.3 

The One-Factor Model 
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6.6.2 Reliability 

  

To assess the internal consistency, Cronbach’s alpha (α) and 

McDonald’s omega (ω) were reported for the AFFS subscales: (1) Family 

Relationship (α = .846; ω = .849), (2) Family Cohesiveness (α = .879; ω = .881), 

and (3) Family Pride (α = .740; ω = .745). With all the coefficients greater 

than .70, the AFFS demonstrated satisfactory internal consistency. 

  

6.6.3 Validity 

  

For the construct validity, the Average Variance Extracted (AVE) values 

were mainly used to assess the convergent and discriminant validity. The AVE 

values reported for the AFFS subscales were (1) Family Relationship (.534), (2) 

Family Cohesiveness (.606), and (3) Family Pride (.380). The Family 

Relationship and Family Cohesiveness subscales (with AVE > .50) 

demonstrated acceptable convergent validity.  

 

Since the Family Pride subscale reported an AVE less than .50, an 

additional analysis was conducted to test the composite reliability (CR). The CR 

is a measure of internal consistency reliability, which is also an alternative 

indicator of convergent validity (Fornell & Larcker, 1981; Hair et al., 2019). 

The CR value was computed using the (online) Composite Reliability 

Calculator 

(http://www.thestatisticalmind.com/calculators/comprel/composite_reliability.

htm). As a result, the Family Pride subscale had a CR value of .747 (> .70), 
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indicating adequate convergent validity (Fornell & Larcker, 1981). Taken 

together, the convergent validity of the AFFS was supported in this study.  

 

Besides that, the AFFS had shown good discriminant validity, with all 

the three subscales having AVE’s square roots greater than their correlation 

pairs (see Table 6.3). 

  

Table 6.3 

Descriptive Statistics and Intercorrelation for Study 3 Variables 

Variable 1 2 3 4 5 

1. Family Relationship      

2. Family Cohesiveness .613     

3. Family Pride .367 .601    

4. Depression −.413 −.393 −.167   

5. Life Satisfaction .496 .430 .174 −.474  

Mean 4.031 4.914 5.256 0.960 4.406 

Standard Deviation 1.140 0.907 0.665 0.734 1.279 

Skewness −0.689 −1.028 −1.944 0.770 −0.378 

Kurtosis −0.199 1.217 6.017 −0.212 −0.565 

α .846 .879 .740 .875 .815 

ω .849 .881 .745 .878 .816 

AVE .534 .606 .380   

Square roots of the AVE .731 .778 .616   

Note. N = 400. SE Skewness = 0.122, SE Kurtosis = 0.243. All correlations 

were significant at .001 level. 

 

For the concurrent validity, all the AFFS subscales were negatively 

correlated with depression and positively correlated with life satisfaction. The 

significant correlations demonstrate good concurrent validity of the AFFS. 
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6.7    Discussion 

  

After developing the 15-item AFFS, Study 3 aims to assess its 

psychometric properties in a new sample. First, confirmatory factor analysis 

(CFA) was conducted to determine whether the proposed AFFS factor structure 

(i.e., three-factor) provides the best fit for Malaysian adolescents. As 

hypothesised, both the CFA results and EFA results (in Study 2) are consistent 

in supporting the three-factor model of the AFFS. Hence, the present study is in 

line with previous findings that adolescent family functioning is multi-

dimensional (e.g., Kim & Kim, 2007; Shek, 2002; Tiffin et al., 2011).  

   

While all the AFFS items showed factor loadings above .50, it is 

important to note that item AFFS 14 (“I always try to do things myself before 

asking for help”) had a factor loading of .395. This low factor loading may be 

due to adolescents perceiving it as a sign of independence, instead of family 

pride. Due to its high factor loading (i.e., >.50) reported in the EFA results of 

Study 2, item AFFS 14 was retained. However, future studies are suggested to 

further examine the suitability of item AFFS 14. Overall, the AFFS 

demonstrated good reliability and validity in the present study.  

  

         Based on the CFA results, the AFFS is best represented by its three 

factors. Hence, only the internal consistency of the AFFS subscales was 

examined and not the full scale. All the AFFS subscales reported satisfactory 

internal consistency. Besides that, the findings establish the construct validity 

(i.e., convergent and discriminant validity) of the AFFS by satisfying the 
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Fornell-Larcker criterion (Fornell & Larcker, 1981). In the present study, The 

AFFS subscales were also found to inter-relate with one another, in which 

family relationship and family cohesiveness had the strongest relationship, 

while family relationship and family pride had the weakest relationship. In other 

words, the three dimensions of the AFFS are related to but still conceptually 

different from one another. In addition, the concurrent validity of the AFFS was 

supported by the significant correlation between the AFFS subscales and two 

well-established measures related to family functioning (i.e., the Depression 

subscale of the DASS-21 and SWLS).  
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CHAPTER 7 

  

GENERAL DISCUSSION 

  

 

The primary objective of the present research is to develop a culturally 

appropriate scale to measure family functioning among adolescents in the 

Malaysian context by adopting a mixed-method design. In summary, the AFFS 

with 15 items was developed across three studies. In Study 1, the thematic 

analysis revealed five dimensions of adolescent family functioning (i.e., family 

culture, family cohesiveness, family relationship, family affection, and family 

pride). A total of 50 items (with 10 items for each dimension) were generated 

to develop the preliminary version of the AFFS. In Study 2, the 50 items were 

submitted to EFA and three factors were extracted (i.e., family relationship, 

family cohesiveness, and family pride), resulting in a three-factor 15-item 

model (i.e., five items with highest factor loadings for each factor were 

remained). In Study 3, the three-factor 15-item model was supported by the 

CFA results and reported good reliability and validity.  

 

 It should be noted that five dimensions were found in Study 1, whereas 

three dimensions were found in Study 2 (which were then validated in Study 3). 

The inconsistent findings of adolescent family functioning dimensions (between 

Study 1 and Study 2) are in line with those observed in earlier studies, in which 

the factor analysis results are not consistent with what the researchers proposed 

at first (e.g., Kim & Kim, 2007; Shek, 2002; Tiffin et al., 2011). A possible 



 

 

87 

 

reason for the inconsistency might be that adolescents and adults perceive 

family functioning differently (Freed et al., 2016; Walsh, 2016). In Study 1, 

thematic analyses and theme validation were all done from the adult’s 

perspectives. Thus, the inconsistency also suggests that a theme that appears 

important to adolescents (from the adult’s perspectives) might not be so when 

perceived by adolescents. Compared to past studies, the advantages of the 

present study include the use of EFA to decide the dimensionality of the AFFS 

(Study 2) and also CFA to further confirm the factor structures. 

 

Interestingly, the Family Pride dimension appears as the new element of 

adolescent family functioning (i.e., other adolescent family functioning scales 

do not have this dimension). In the Malaysian context, filial piety is a key 

element of the family system, in which it has been associated with several 

family-related variables among Malaysian adolescents, e.g., parental 

involvement (Nainee et al., 2016) and parental autonomy support (Tan et al., 

2021). By practising filial piety, adolescents work hard to meet parental 

expectations (which place high values on bringing honour to the family) (Leung 

& Shek, 2019). This helps to clarify why family pride is important to Malaysian 

adolescent’s family functioning. The present findings also provide opportunity 

to the future researchers to determine whether family pride dimension is 

applicable to adolescents in Western cultures. 

 

Based on the CFA results in Study 3, the 15-item three-factor model is 

promising. Therefore, it is advised to score the AFFS according to the subscales 

and not the full scale. All the AFFS subscales also reported satisfactory internal 
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consistency (i.e., Cronbach’s alpha and McDonald’s omega coefficients > .70). 

In terms of validity, the findings established the construct validity (i.e., 

convergent and discriminant validity) of the AFFS using the Fornell-Larcker 

criterion (Fornell & Larcker, 1981). All subscales either had an AVE value 

greater than .50 or a composite reliability coefficient greater than .70 

(convergent validity) and had AVE’s square roots greater than their correlation 

pairs (discriminant validity). Moreover, the AFFS subscales were negatively 

associated with depression scores and positively associated with life satisfaction 

scores. That is, Malaysian adolescents who have a higher level of family 

functioning (in terms of family relationship, family cohesiveness, and/or family 

pride) are more likely to have a lower level of depression and a higher level of 

life satisfaction. The results are consistent with previous studies that found (1) 

a negative relationship between family functioning and adolescent depression 

(e.g., Huang et al., 2022; Zahra & Saleem, 2021) and (2) a positive relationship 

between family functioning and adolescent life satisfaction (e.g., Cacioppo et 

al., 2013; Shek & Liang, 2018). Hence, the concurrent validity of the AFFS was 

supported in the present study. 

 

7.1    Implications 

  

Overall, the AFFS is very suitable for adolescents in the Malaysian 

context. Using a mixed-method design, Malaysian adolescents’ perceptions 

were highly valued, in which they were included in the in-depth semi-structured 

interviews, pilot study, and two rounds of survey administration. Besides 

showing promising psychometric properties, the AFFS is short (i.e., with only 
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15 items) and is thus suitable for adolescents to answer. In order to reduce 

adolescent respondent’s cognitive burden, self-report instruments with fewer 

items have been preferred for use with adolescent populations (e.g., Fossati et 

al., 2015; Li, 2022; Martončik et al., 2021). Malaysian adolescents could also 

easily understand the AFFS items as simple English language is used. The AFFS 

items have been validated by secondary school English teachers and pilot tested 

with secondary school students as young as 13 years old. Taken together, the 

AFFS appears to be the most appropriate and useful adolescent family 

functioning instrument for research and assessment purposes in the context of 

Malaysia (and possibly Asian context). 

  

In addition, this study contributes to the current literature by developing 

and validating the first adolescent family functioning scale (i.e., the AFFS) in 

the Malaysian context. The present study contributes greatly to the body of 

knowledge regarding fundamental factors for Malaysian adolescents to function 

in a healthy manner in their families. The dimensions of AFFS that have been 

developed and validated could serve as a theoretical framework for adolescent 

family functioning. This framework could be an important reference for 

researchers in the investigation of adolescent family functioning, especially in 

the Malaysian context. As the sample is culturally rich with adolescents from 

different ethnicities, the AFFS could comprehensively assess the family 

functioning of Malaysian adolescents and potentially adolescents in other Asian 

cultures. 
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Furthermore, this study provides an evidence-based framework for 

strengthening Malaysian adolescents’ family functioning. The mental health 

professionals (e.g., counsellors, clinical psychologists, and family therapists) 

could utilize the AFFS as a tool to assess the Malaysian adolescents’ family 

functioning. The AFFS could be a valuable assessment tool in planning 

interventions, treatment, and outcome evaluation. The three dimensions of the 

AFFS also allow mental health practitioners to better identify the area(s) of 

family functioning that the clients need to improve on. In other words, the AFFS 

would be beneficial for mental health practitioners to monitor the family 

functioning of Malaysian adolescent clients. 

  

7.2    Limitations and Suggestions 

  

Several potential limitations to the present study need to be considered. 

First, the cutoff score of the AFFS was not defined in this study. For the AFFS, 

the cutoff score may refer to the value that differentiates adolescents between 

normal and clinical ranges of family functioning. The cutoff score could provide 

valuable information when scoring the AFFS to identify easily whether the 

adolescent’s family functioning is considered normal or problematic. The 

reason for not establishing the cutoff score in this study is that only adolescents 

who were physically fit to attend classes (i.e., non-clinical sample) were 

recruited. To determine the cutoff score for the AFFS, future researchers are 

thus suggested to conduct a psychometric study on a sample that consists of 

both clinical and non-clinical adolescents. 
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Moreover, the English language of the AFFS is another issue often 

raised by the school authorities during the data collection. The school authorities 

expressed their concern that younger secondary school students (e.g., Form 1 

and Form 2 students) might face difficulty in answering the English version of 

the AFFS. Extra works were carried out (e.g., validation by secondary school 

English teachers and pilot test with secondary school students) to ensure that 

the English version of the AFFS is easily understood by Malaysian adolescents 

as young as 13 years old. However, it should be noted that the Malay language 

is Malaysia’s official language and is understood by all local citizens regardless 

of their original ethnic heritage. The Malay version of the AFFS (AFFS-M) is 

in need to benefit majority of the Malaysian adolescents that speak Malay 

language as native language. Therefore, a further study could translate the AFFS 

into Malay language using a back-to-back translation method. 

 

Furthermore, the quality of the survey data collected in Study 2 and 

Study 3 may be compromised with the use of online methods. To ensure the 

online data quality, several steps were taken such as removing incomplete data 

(participants did not answer all the items of a scale) and miscellaneous data 

(participants reported the same value for all the items of a scale). However, more 

can be done to further improve the online data quality. Future researchers who 

plan to collect the data online are suggested to include some attention filter 

questions to screen out respondents who do not give the required attention to 

the online survey.  
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Other limitations of this study include female over-representation (i.e., 

66% of the participants in Study 3) and the lack of data on participants’ living 

areas (urban or rural), which have potential confounding effects. Future 

researchers are hence recommended to examine the psychometric qualities of 

the AFFS using a comparable sample size of the two gender groups and the two 

groups of living areas (i.e., urban versus rural). It is also suggested to administer 

the AFFS and the other adolescent family functioning scales simultaneously in 

future studies to compare their effects on Malaysian adolescents’ psychological 

outcomes. This could help to verify whether the AFFS is more appropriate than 

the other adolescent family functioning scales in measuring Malaysian 

adolescents’ family functioning. 

 

7.3    Conclusion 

 

Before this study was conducted, local researchers measure adolescents’ 

family functioning by adopting the scales developed by Western researchers. 

Most of these scales were created primarily based on adults’ perspectives. 

Unfortunately, the validity of these scales was questioned due to different 

perceptions of family functioning between adolescents and adults as well as 

across cultures. To fill the research gap, there is a need to develop and validate 

an indigenous family functioning instrument for Malaysian adolescents (i.e., the 

Adolescent Family Functioning Scale; AFFS). Through a mixed method design, 

the present study managed to develop a reliable and valid AFFS. Given its sound 

psychometric properties, it is highly recommended to use the AFFS to assess 

adolescents’ family functioning in the Malaysian context.  
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APPENDIX D 

 

Interview Protocol 

Interview Details 

Interviewee ID: A01                                    Date: 

Place:                                                           Time of interview:                          

           

Introductory Script 

Hello. I would like to thank you for participating in this interview. This 

interview is important to my research project, which focuses on understanding 

Malaysian adolescents’ perceptions of family functioning. In this interview, I 

would like to learn about how you as an adolescent get along with family 

members as well as your view on ideal family. Our interview today will last 

about one hour. If you have any questions or unclear throughout the interview, 

please let me know. 

  

As stated in the respondent’s information sheet and informed consent form, all 

responses will be anonymous to protect confidentiality. What you have shared 

with me in this interview would not be shared with anyone you know (e.g., 

teachers, parents, and friends), except when the information is against the law 

or causes harm to yourself or to another person. 

  

Besides that, you have completed the informed consent form indicating that I 

have your permission to audio record our conversation. Only the researchers 

will have access to the audio recordings, and they will be destroyed 

immediately after transcription. Before we begin the interview, do you have 

any questions? [If yes, discuss questions] 

  

Opening Questions 

1.     To begin, could you please tell me a little about yourself? 

  

2.     Could you briefly describe your family? 

a.      How many family members do you have? 

  

Content Questions 

1.     What are the characteristics of your ideal family? 

a.      Could you tell me more about this? 

b.     Could you give me an example of this? 

  

2.     As an adolescent, what do you expect from your family? 

a.      What are the similarities compared to the time when you were 

a child attending primary school? 

b.     What are the differences compared to the time when you were a 

child attending primary school? 

c.      Please share some of your experiences regarding this. 

  

3.     What make your family special? 

a.      What are the strengths of your family? 



 

 

139 

 

b.     In what aspects do you wish your family to improve? 

  

4.     Please describe the atmosphere in your family. 

a.      What are the family issues you have experienced before? 

b.     How do you feel about these issues? 

c.      What do you expect to see in a family with good atmosphere? 

  

5.     How do you communicate in family? 

a.      Have you ever faced any communication difficulty in your 

family? 

b.     How do you feel about these difficulties? 

c.      What do you expect to see in a family with good 

communication? 

  

6.     How your family members get along with each other? 

a.      How do you feel about this? 

b.     What do you expect to see in a family with good family 

relationship? 

  

7.     How do you get along with your parents? 

a.      How your parents treat you? 

b.     How do you feel when your parents do this? 

c.      How do you want your parents to treat you? 

  

8.     How does parenting work in your family? 

a.      How do you feel when your parents do this? 

b.     What kind of parenting do you expect from your parents? 

  

Closing Script 

Before we conclude this interview, is there any further information that you 

would like to share that we have not covered? [If yes, explore more] 

 

I think we have covered all the questions today. Thank you so much for your 

time, I really appreciate it. 

 

Ethical Considerations 

[Only if the participant finds it upsetting to think about his/her experiences 

with family] 

I see that you are upset when thinking about your experiences with family. I 

think we will end our interview session today. Thank you so much for your 

time and I am sorry for triggering your feelings. 

 

I would like to let you know that it is completely fine to feel upset about 

something in your life. It’s good that through this interview, you get to know 

your feelings better. If you need any help, you could refer to the contacts of 

counselling services listed in the respondent’s information sheet. 
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APPENDIX E 

 

Study 1 Verbatim 

Participant F1 

I: Hello. Thank you for participating in this interview. This interview is 

important to my research project, which focuses on developing the 

Adolescent Family Functioning Scale in Malaysia. In this interview, I 

would like to learn about how you as an adolescent get along with 

family members as well as your view on ideal family. If you have any 

questions or unclear throughout the interview, please let me know. 

All responses will be anonymous to protect confidentiality. What you 

have shared with me in this interview would not be shared with 

anyone, except when the information is against the law or causes 

harm to yourself or to another person. And then you have completed 

the informed consent form indicating that I have your permission to 

record our conversation. Only the researchers will have access to the 

audio recordings, and they will be destroyed immediately after 

transcription. Before we begin the interview, do you have any 

questions? 

F1: No. 

I: To begin, could you please tell me a little about yourself? 

F1: Uhh. My name is F1. Uhh. I’m 18 years old. Uhh. That’s all, I think. 

I: Ok. So, are you currently studying? 

F1: Yes, I’m studying in HELP university now. And I’m going to take 

my Degree in Mass Communication.  

I: Ok. Great. Can you briefly describe your family? 

F1: Alright. Uhh. Basically, I have four siblings, including me. Uhh. I 

have two brothers and one sister. Uhh. I live with my grandmother 

and grandfather and also my dad and mom, together. 

I: Ok. What are the characteristics of your ideal family? 

F1: I think family members should be in their part of their responsibility. 

It’s like father should be like go out to work and mother should be 

like stay at home. But, it’s not like really women should be in the 

house lah. If you want to go out whatever, just go out. For siblings, I 

think should be uhm more comfortable to each other. Just like you 

can talk anything, especially when you have an argument with your 

parents, sibling is a great person to express your expression about 

what you actually argued with your parents. Yeah. That is what I 

think. 

I: So, besides responsibility and being comfortable with each other for 

siblings, what are other things that make a healthy family? 

F1: Well. I think family members should not be like keeping secrets with 

the other. And supposedly, some of the… like fathers you know, like 

men, they think about they have the responsibility to like take the… 

how to say it uhh take the role to like not talk any problems in works 

to their family members. That is what majority of the men think about 

it. But what I think is they should be like say out to all the family 
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members to like maybe some of the… maybe like women can also 

solve the problem or children can also solve the problem too. 

I: So, it’s like family members should share their problems with each 

other. 

F1: Yeah. 

I: Besides that, any other things that make a healthy family? 

F1: I think argument is necessary because if you don’t have any 

argument, it’s like very fake. It’s like the harmony is very fake. 

I: So, you talked about argument? 

F1: Yeah. It’s like argument is like making the problem become more 

worse, but it makes each of the family members to know what 

actually they are thinking. 

I: So, it’s a way of expressing themselves?  

F1: Yeah. 

I: Ok. What do you think of your family environment? 

F1: Quite harmony. 

I: So, what makes you think that your family is harmony? 

F1: Well. Uhm. I didn’t have any problem, like financial problem.  

I: Ok. What do you expect to see in a family with good environment? 

F1: I expect no argument. I don’t like argument. It’s like if you work a 

whole day, it is a problem for you if you are very tired and then you 

get into argument. But argument is one of the factors that make each 

of them to like knowing each other. 

I: Or do you think that there are better options besides argument? 

F1: I think uhh what I think is argument is the way. 

I: May I know how your family members usually respond to problems? 

F1: Uhh. For my father, he will just keep quiet because he thinks he can 

handle himself. For my mother, uhh usually she will say out to me 

because our age range is quite near, it’s like two rounds, it means 24 

years. So, she will like talk to me and then ask for any advice. Yeah. 

I: Will it better if you father uses the same approach as your mother? 

F1: For me, I think yes. Instead of just keep quiet and I don’t know 

anything. Maybe because of the problem, you can take the emotion 

come to house and then will affect other family members. And we 

don’t know what actually you are thinking. So, that is why I say 

better you say out instead of just keep quiet. 

I: Will you do the same to your family members if you encounter any 

problem? 

F1: I will choose. It’s like some of the topic is not necessary to like talk 

to family members. Uhh some of the topic might, should be.  

I: Ok. What are the things that make your family harmonious? 

F1: Uhh. I think communication. It’s like soft-voice communication.  

I: Can you elaborate more on what is soft-voice communication? 

F1: Because for my mom, uhh her voice pitch is like very high. And 

when she was like excited or get into anger, she will higher her pitch 

and become a high-voice communication. But it’s not like argument 

or fighting. It’s like the volume is higher than you and you can’t like 

say something against the voice. 

I: It’s quite like uncomfortable to you? 
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F1: Yeah. It’s like feeling she wants to fight with you, but the main 

purpose is not.  

I: Ok. Besides communication, what are other things that make your 

family harmonious? 

F1: I think that’s all. 

I: What are the things that make you feel good in family? 

F1: The environment of my family. Because uhh for my family 

environment is like quite peaceful and then we are treat like friends. 

Like some of the uhh little problem, we will solve like friend’s 

advice. For some of the like serious problem, like financial, like job, 

like working, they will treat me like dad and mum. It’s like very 

serious, you need to consider many things. So, the changes of the role 

makes me feel like they are understandable, understand me and they 

try to understand me. Yeah, that is the thing. 

I: Ok. So, what are the things that make your family united? 

F1: Uhh. United…I think uhh whenever everyone wants to like try to 

destroy our family members, one of the family members, or try to 

like fight with one another, we were united.  

I: Can you give me an example? 

F1: Like somebody, like my father is a businessman, and then someone is 

like saying bad to my father, we will like try to protest, like try to say 

something to against it. But, I think is a bad thing. It’s like we need to 

be like in the middle. Like we need to know as what actually the 

thing is happened. Then, we consider which one is right, which one is 

wrong.  

I: Ok. How do you communicate with your family members? 

F1: Well. Uhh. For me, I will first filter the thing. And then I will 

consider which person I need to talk. That is what I communicate. 

And when I communicate, I will test their mood first. Then, I will go 

through the communication process.  

I: So, how communication actually looks like in your family? 

F1: Uhh. If it is a very serious thing, I will make it serious lah. It’s like 

“Dad, I have something to talk to you, please like close your phone or 

close the TV”. And then they will know it’s serious lah. But, if I just 

directly go through the topic, it’s like not very serious, they will like 

just listen. 

I: What do you think of this kind of communication? 

F1: I think for me because I am an extrovert, so I will like uhh active to 

like communicate with my parents. But for my brother, he is a 

passive communicator, so my parents will not like go to like really 

communicate with my brother. It’s like they are lack of 

communication. So, I think that is what… parents need to like uhh 

instead of passive, sometimes we need to active. 

I: You mean parents should be active communicator? 

F1: Yeah, yeah, yeah. 

I: So, what characteristics help your family to function effectively? 

F1: Uhh. The answer still communication. Another thing is empathy. It’s 

like family members should know what actually, family members 

need to know what actually like how they feel. It’s like you need to 



 

 

143 

 

like uhh go into other’s shoes, like think about what actually… You 

put yourself into other people’s shoes and then you think what 

actually will like solve the problem or also the feeling that he feel. 

I: Other than communication and empathy, what else? 

F1: A little bit care to each other. Yeah. It’s like uhh most of the people 

are not really care about their family members. They think the care 

from their parents like uhh usual, so they are more focusing on their 

friends. They think more to their friends. 

I: Can you give some examples how they should demonstrate care? 

F1: Uhh. Maybe today your father looks like very sad in his face, you can 

maybe like ask some questions like “What happened today?” or 

“What’s wrong with you?”. It’s like a kind of care from the children. 

The father would probably like cry, “Oh my god”. 

I: How about the care from parents? 

F1: Parents need to like uhh sometimes need to like go into children’s 

rooms, then like having a short talk.  

I: Ok. How your family members show their care and support? 

F1: Uhh. For my father, he will just… I think he will give financial 

support for me. It’s like he can’t do anything to solve my problem. 

He will like giving some financial support for me and also uhh try to 

use listening skills to like help me to listen the problems. And 

sometimes… because my father is like more technical thinking and 

good in problem-solving. The problem-solving is in the field of like 

some of the working problems all that. It’s not the relationship thing. 

For my mother, she will talk to me more about the experience from 

her past uhh and also teach me something, like some moral value. 

I: What do you expect to see this care and support in ideal family? 

F1: I expect uhh we need to have like a communication day, like Sunday. 

Everyone sit down and really sit down, no phone, no television, and 

then we just talk about what happening in previous days.  

I: Ok. When facing a problem, how your family respond? 

F1: My father will directly give you the solution. Uhh. For my mother, 

she will make the problem more complicated.  

I: Let’s say you have family conflict, how family members usually 

respond? 

F1: I usually have argument with my mother. Uhh. Like three times a 

week. It’s like a routine thing. So, my father will respond… because 

he thinks he can’t change my mother uhh thinking and also try to like 

uhh talk to her, so he comes to me. And then ask me to change my 

mind and change my attitude and try to say “Sorry” to my mother. 

And I don’t want to get into an argument, so I say “Sorry” even 

though I don’t think I am wrong. 

I: So, you kind of like compromise? 

F1: Yeah. 

I: Do you expect the same thing to happen in an ideal family? 

F1: Yes. 

I: Ok. What are the things that make you feel warm in family? 

F1: Uhh. Can I say a story? It’s like a very quite long story. 

I: Of course. 
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F1: My mother is actually like not really give us… Because some of the 

family, like parents, they will like give their children the best thing in 

the world. It’s like all the financial, the computer is the best version 

all that. But, for my family, their teaching style is like “This computer 

still can use, you just use it, I don’t want to buy a new one”, “If this 

computer was spoiled, you must take your responsibility because it’s 

on your hand”. That is what their teaching style. So, when they give 

me some presents or some like money, like 200 or 300 something, I 

will very kind of like feeling warm. It’s like unbelievable thing. They 

doesn’t like really give me that much but I feel that it’s very warm. 

And then they are very care like uhm even though I am using the 

older version, they still like sometimes they will like “Ok lah, ok lah, 

just buy you a new one lah”. But sometimes, it’s not all the time. So, 

that point is very warm to me but for others, they will think like it’s 

normal because there is a comparison thing. It’s like very contrast. 

I: Other than that, do you have any example that make you feel warm? 

F1: Just now, I mentioned my father uhh doesn’t like really talk to me, 

right? And then one time, he talk to me like “How do you feel 

today?” because that day is my first day to work. And then I was like 

“Oh my god! Did you just ask me a question?”. That point is very 

warm. 

I: It’s like showing his care to you? 

F1: Yeah. It’s like very precious. 

I: Ok. Other than that, do you have anything to add on? 

F1: Uhh. Let me say a little bit about my sister. Uhh. What I think is very 

warm is for example I ask her to like take the soup to me and then she 

will like “I don’t want to take for you” but she just take it. Yeah, that 

is very warm. 

I: Ok. How do you get along with your parents? 

F1: What do you mean “get along”? 

I: How do you describe your relationship with your parents? 

F1: Friends and parents.  

I: Will you do the same if you are a parent? 

F1: Yes. I think this is the best relationship.  

I: Ok. Can you describe more about this? 

F1: Uhm. Uhh. Friends…When I get into a relationship, I will first of all, 

I will ask my mother because she is more experienced than me. I will 

ask about the comments and the advice. So, at that point, my mom 

became my friend. It’s like changing the role into friend. But 

sometimes like I get into troubles, like an accident, car accident, I try 

to solve the problem myself but it’s out of my range, it’s out of my 

control. So, my father was mad to me because I can’t like really uhm 

like take the responsibility and I’m not say out to him so he was 

parent’s role at that point. It depends on situation. 

I: So, what is his reaction? 

F1: He’s very mad and uhh basically he tried to teach me how to solve 

the problem but need to consider which problem you can solved by 

yourself and another one is which one you need the parents’ help. It’s 
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like I’m not really like adult, I’m just an adolescent. So, some of the 

problem, I need to talk to them. It’s like very serious. 

I: Ok. How your parents show concern to their children? 

F1: Uhh. I don’t know. Every morning, after I graduated my Form 5, 

every morning, I’m sitting down and then I eat my breakfast, my 

father will like come pass by me and then just beat me.  

I: Beat you? 

F1: Yeah. Just beat me. It’s like playing. 

I: What does it mean to you? 

F1: It’s like caring me lah, concern me. This is his way lah.  

I: Ok. How about your mother? 

F1: Giving me pocket money. It’s like now is MCO, so I actually should 

be in KL now, but I come back to Melaka, so that means I don’t have 

any pocket money. And then I need uhh my mother will like give 

some bonus for me like sometimes she’s happy and then she gives 

some bonus for me, like 200 or 300, enough for me to eat, it’s like 

can survive for 3, 4 months. 

I: Ok. How your parents show love to their children? 

F1: (Laughing). It’s the same answer with previous. 

I: Ok. How do you describe the discipline in your family?  

F1: Uhh. When you are having your lunch, you cannot play your phone. 

It’s like a really serious thing. You can’t play your phone. And even 

though you like uhh you must sit properly like your feet need to be 

like on the floor. Like you cannot on the chair or something else. 

I: What about when children did something wrong, how they discipline 

you guys? 

F1: For me, because my age range with my uhh younger brother is like 

very massive huge, so for me, they will beat me, they will like punish 

me. For my little brother, actually the punishment is from me, I beat 

my little brother. My father and mother will be like angel to save him. 

But the punishment is just for me because my sister and my elder 

brother doesn’t have any punishment. I think I’m more naughty, so 

the punishment is all on me. 

I: Ok. What kind of parenting you receive from your parents? 

F1: I receive confidence. Let me describe it. My father is an engineer, so 

every single decision, he needs to be like very confident to make the 

decision. But I can’t, I’m very careless. So, I learn from him is like I 

need to something like very confident. And for my mother, it’s not 

really she’s like teaching me lah, but it’s actually like emotional 

control because I’m actually is not a really controlled person. It’s like 

my uhh I really easy to get mad. So, when my mother is easily to get 

mad, I’m easily to get mad, so we are easily to get into an argument. I 

learn from it is I need to control my emotion because she is my 

mother and it’s really like no manner to like uhh saying bad things to 

my mother. 

I: Ok. How your family members take and share responsibility?  

F1: Uhh. My father needs to like being a father. It’s like all the… I don’t 

know. My logical thinking is like father needs to be like very strict 

and then my mother needs to be like the angel. But the reality is they 
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are changing their roles. It’s like my father is the angel and my 

mother is devil. But sometimes my mother is the devil and my father 

is a more devil, so no one is the angel. I can’t really give you an 

answer.  

I: So, what do you think about this? 

F1: I think is good for them lah. Wait wait. It’s also bad ohh. (Laughing). 

It’s kind of flexible. If you’re like always the father is the devil, then 

everyone knows the mother is the angel, so all the children will like 

go to the mother more lah. It’s like not balance. 

I: Ok. I think I have covered all the questions. Thank you.  
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Participant F2 

I: Hello. Thank you for participating in this interview. This interview is 

important to my research project, which focuses on developing an 

Adolescent Family Functioning Scale in Malaysia. In this interview, I 

would like to learn about how you as an adolescent get along with 

family members as well as your view on ideal family. If you have any 

questions or unclear throughout the interview, you can let me know. 

All responses will be anonymous to protect confidentiality. What you 

have shared with me in this interview would not be shared with 

anyone you know, except when the information is against the law or 

causes harm to yourself or to another person. Besides that, you also 

completed the informed consent form indicating that I have your 

permission to record the conversation. Only the researchers will have 

access to the recordings, and they will be destroyed after 

transcription. Before we begin the interview, do you have any 

questions? 

F2: Can I speak Chinese? 

I: Yes. You are encouraged to speak English but if you don’t know how 

to say out some words, maybe you can use Chinese. Ok? 

F2: Ok. 

I: To begin, could you please tell me a little about yourself? 

F2: I am F2. 17 years old. Uhh. I fresh graduated, waiting for the SPM 

result. Uhh. I have one elder sister and one younger sister. Uhh. 

(Nodding head).  

I: Ok. What is family to you? 

F2: Family has blood ties. It has the close relationship to each other. Is 

a… is a… people that live together and then grow together, and they 

will teach you a lot. They will be with you since small. And then will 

let you learn a lot of things. And then they will be with you to 

accomplish many things together. 

I: Ok. So, what are the characteristics of your ideal family? 

F2: My ideal family is like having my father, mother, younger sister, 

elder sister, grandfather, and grandmother. It’s like we are living 

together. Although we will have arguments, we will still get along 

well together. If we have any problems, we will solve together and 

will not cause the relationship to become bad. And then we will learn 

together and know a lot of things. We will watch movie together. 

And then get along with each other and we will not feel alone. It’s 

like we have parents to be with us all the time. 

I: Ok. You mentioned about learning together. Could you tell me more 

about learning together? 

F2: It’s like we sometimes saw handcraft things online and we feel 

interested. And then we will share the screen on television and do the 

handcraft together if we bought the materials. It’s like paper folding, 

paper cutting, and drawing. We will sometimes join those 

competition together. It’s like a whole family have to complete a task. 

I: So, other that these, do you have anything to add in terms of the 

characteristics of your ideal family? 



 

 

148 

 

F2: My ideal family is like we will taking care of each other. It’s like we 

will not dislike each other. We will not like sitting down with nothing 

to talk. And then we will like unconsciously have many things to talk 

about such as movies, cooking, we will have something to talk about. 

And then when feeling not well, we will take care of each other.  

I: Can you please describe your family environment? 

F2: My father is a businessman, and my mother is helping my father. We 

are also not getting along with each other all the time, but because my 

father and mother go to work in the morning and then come back at 

night. And then I am now waiting for SPM result, so I go to my 

father’s shop to help him, like tidy the stocks and something easy.  

I: Ok. So, what do you think about your family environment? 

F2: I think it’s pretty good. I myself feel very comfortable. And then my 

family focuses on education, so there are many books at home. From 

before, my mother teaches us to read more to have a better future. 

And then we are also quite hard-working in our study. Our home also 

has some reference books and novels. Our family members enjoy 

reading books. 

I: So, if you have your own family one day, will you want it to be like 

your current family? 

F2: My current family is not bad. But I hope if it’s my family, I would 

not be like my mother in nagging. Sometimes she is not satisfied with 

something, she will nag and nag. And then we know that she is caring 

about us, but we feel a little annoyed because she is like a little angry, 

making it feel like almost leading to an argument. But we know that 

my mother loves us and then she actually cares about us, just that her 

tone is a little incorrect.  

I: Ok. So, what are the things that make your family harmonious? 

F2: It’s like have to telling what is wrong, being truthful, and not to hide 

something. It’s like solving problem together. And then we will sit 

down and talk. If it’s not right, just talk until it’s all right. It’s like we 

won’t fight but communicate with each other. 

I: What are the things that make you feel good in family? 

F2: It’s like when my family and I are doing things together such as 

cycling together, watching movies together, making handicrafts 

together, and joining competition together. It’s like doing things 

together and then the feeling of accomplishing things together. And 

then when we are doing our things quietly, we feel very comfortable 

without any sense of constraint, which is like a comfortable 

condition. 

I: Besides doing things together, what else make you feel good? 

F2: Hmm. It’s like we will taste some food together and discuss the 

cooking together. Sometimes, we will cook together and share with 

family members. Sometimes, we will go to watch competitions 

together that are participated by my elder and younger sisters.  

I: So, doing things together make you feel good in family? 

F2: Actually, it’s easy to feel good. Sometimes, when we are doing our 

things, we can also feel the satisfaction and happiness, it’s like not 

demanding too much. 
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I: Ok. What are the things that make your family united? 

F2: One time, fire broke out in our neighbour’s house and the fire was 

almost spreading to our house. That time was during midnight, 

because my mother was the first to discovered, she told us to escape 

and help to put out the fire. 

I: Ok. What are the things that can make family to be more united? 

F2: Parents play an important role. It’s like we need to have the sense of 

participation, like we are doing one thing together. And then we will 

not have a lot of complaints. It’s like having a leader. It’s like 

discussing together although with different opinions, so that a task 

can be completed well. 

I: How do you communicate with your family members? 

F2: Talking, chatting, watching movies together, and eating together. 

These kinds of communication. It’s like very normal daily life. We 

also will have arguments, but we will become reconciled at the end 

and getting along well together. 

I: Ok. What characteristics help your family to function effectively? 

F2: Communication.  

I: Ok. Besides that? 

F2: Hmm. It’s like helping each other and taking care of each other. We 

try to not to have too much criticism. We must sit down and discuss 

some things together, so that those things can function effectively. 

I: Ok. How your family members show their care and support? 

F2: It’s like any of us joined competition, our parents will go together. 

My mother will prepare breakfast and lunch for us. And then for 

dinner, sometimes my mother will cook, sometimes I will cook, 

sometimes my younger sister will cook, and sometimes my elder 

sister will cook.  

I: So, how do you feel the support from parents? 

F2: It’s like encouraging words. Sometimes, when you are facing 

challenges or failed, they will console you. It’s like losing a 

competition, they will tell you “It doesn’t matter to fail this time, 

keep working hard next time”. 

I: You keep mentioned about competitions, do you guys join them 

voluntarily or asked by parents? 

F2: Voluntarily. If we don’t want to join, our parents also won’t force us. 

We join the competition when we want, and we won’t join if we 

don’t want. 

I: Ok. When facing a problem, how your family usually respond? 

F2: Hmm. Usually, we will sit down and talk. If we have disagreement, 

we talk until we reach an agreement. And then we will communicate, 

it’s like talk about the problems openly to solve them, it’s like each of 

us will give opinions, if cannot, we will vote and the minority obeys 

the majority.  

I: Ok. Will the minority feel upset? 

F2: Feeling upset also they have to accept because they are the minority. 

I: Ok. What are the things that make you feel warm in family? 

F2: You mean during usual time? 

I: It can be during usual time, anything that that make you feel warm. 
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F2: It’s like last time I was sick, my mother woke up in the midnight to 

take care of me, feed me medicine and something like that. And then 

my parents usually also take good care of me. If we are not feeling 

well, they will take the medicine from the refrigerator for us to eat. 

And then they will prepare healthy food. 

I: How about among your sisters, anything that makes you feel warm? 

F2: Once upon a time, when we were cycling, my vision suddenly black 

out and almost, like almost pass out. And then, my younger sister 

held me. That time, I feel quite warm. 

I: Ok. Anything else can makes you feel warmer in family? 

F2: It’s like how we usually get along with each other. The sense of 

participating together. 

I: Ok. How do you get along with your parents?  

F2: Quite good. It’s like when we were small, we will be beaten when did 

something wrong. But when we grow older, this doesn’t happen 

anymore. After we grow up, the most is kneeling at altar. 

I: How old is considered grown up? 

F2: 11 or 12 years old. Now, they usually scold and then forget about it 

like that. 

I: Anything else in terms of your relationship with your parents? 

F2: We are close to each other. My relationship with my parents is quite 

good. Sometimes, we will hug, kiss, and make fun of each other like 

a friend. It’s like closer than a friend. 

I: Ok. How your parents show concern to their children? 

F2: They will ask us whether we face any problem in study, whether we 

did our homework, and then whether we have something that we 

want to learn. It’s like they will make us feel we are cared of. Like 

usually during conversation when having dinner, they will ask us 

about how we are doing at school and then like that. 

I: Ok. How your parents show love to their children? 

F2: The most direct way is through hugging, kissing, it’s like my mother 

is more kind of opened. It’s like those simple things. And then during 

important festivals, we will send a gift. Like when my mother’s 

birthday, we will follow my father to pick a present. And then when 

my father’s birthday, we will also send a gift like that. 

I: Besides that, anything else makes you feel your parents’ love? 

F2: They take a very good care of me, show consideration for me. It’s 

like when there’s something I don’t want, they won’t force me to 

accept. It’s like have to tell them my thoughts directly, so that they 

will accept our opinions. 

I: How do you describe the discipline in your family? 

F2: We will be punished when we did something wrong. But if it’s too 

serious, then will be punished. If it’s not too serious, then only some 

nagging or scolding. It’s like discipline starts from childhood. It’s 

like we will understand those taboo such as chopsticks cannot be 

inserted on the rice. If we do that, we will be scolded. And then some 

table manners like these that starts from childhood. 

I: So, what do you think about this? 



 

 

151 

 

F2: It’s also very good. They will also explain why we cannot insert the 

chopsticks on the rice because it’s like worshipping ancestors, so 

cannot insert like this. They will explain to us the reasons behind. 

I: If you have our own family, will you practise discipline like this? 

F2: Also like this lah. But won’t be scolding so badly. Also have to let 

the children know the reasons why they will be scolded or punished. 

It’s like have to let them know the “why” so that they can be 

convinced. 

I: So, you talked about not having strict discipline? 

F2: Ah. Not so strict like that. Too strict also not good. 

I: What are the good rules in family? 

F2: It’s like table manners, uhh first come first served it’s like when 

someone is using something, you have to ask for permission first if 

you want to use it. You cannot snatch it to use, else you will be 

scolded. Something like this, first come first. 

I: What kind of parenting you receive from your parents? 

F2: It’s like we’ve been reading story books since we were young. 

Through stories, they explain the moral values. So, we have a lot of 

children’s comics at home. It’s like my parents will choose reading 

materials that are suitable for us. Because I also like to read stories. 

I: You mentioned about strict parenting previously. Can you tell me 

more about it? 

F2: It used to be stricter compared to now because we are now grown up. 

Back then, they beat us with cane and then sometimes when we did 

something wrong, the most severe one I remember is to stand outside 

the house gate for about 30 minutes. It’s like the gate was locked and 

cannot go into house. 

I: How old are you that time? 

F2: 8 or 9 years old. 

I: After attending secondary schools, no more punishment like this? 

F2: Yeah. No more. 

I: How do you feel that time when was standing outside? 

F2: Feeling like being abandoned. It’s like very sad because I also know 

that I was wrong. It’s also like feeling ashamed for why not think 

before doing and why have to commit such mistake. 

I: Ok. How your family members take and share responsibility? 

F2: If there are dishes there, we must wash the dishes. Usually, we must 

do our own task independently. Sometimes, we will help family 

members to share the chores. 

I: So, can you give me five important elements of a family? 

F2: Communication, and then getting along, rules like discipline, and also 

two more. It’s like don’t complain so much, “Happiness lies in 

contentment”. And the last one is we must self-reflect. It’s like don’t 

repeat the same mistake. 

I: So, may I know what self-reflection is about?  

F2: It’s like when we did something wrong, although there is not much 

scolding, we have to learn from the mistake so that we won’t repeat it 

next time. Sometimes, I feel upset why I didn’t think before doing 

like that. It’s like must self-reflect, must repent. 
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I: Ok. I think I have covered all the questions. Any further information 

that you would like to add regarding family? 

F2: Family is like a haven, so it gives you a comfortable feeling and 

comfortable in getting along with family members. It’s like a very 

good condition. Your most comfortable condition is at home. 

I: Ok. I think we can end the interview now. Thank you. 
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Participant F3 

I: Hello. Thank you for participating in this interview. So, this interview 

is important to my research project, which focuses on developing a 

scale, called Adolescent Family Functioning Scale. So, in this 

interview, I would like to learn about how you as an adolescent get 

along with family members as well as your view on ideal family. So, if 

you have any questions or unclear throughout the interview, please 

let me know. And all the responses will be anonymous to protect your 

confidentiality. And what you have shared with me in this interview 

would not be shared with anyone you know, except when the 

information is against the law or causes harm to yourself or to 

another person. Besides that, you have completed the form indicating 

that I have your permission to record this conversation. So, only the 

researchers will have access to the recordings, and they will be 

destroyed immediately after transcription. So, before we begin the 

interview, do you have any questions? 

F3: No. 

I: Ok. So, to begin, could you please tell me a little bit about yourself?  

F3: Ok, so I’m F3. I come from a family of four. I have a elder sister and 

two elder brothers and yeah my parents and I, yeah. 

I: So, can you briefly describe about your family?  

F3: Ok, so my family is kind of conservative and not that open towards 

many things, which is a normal thing nowadays. Like as the era 

evolves, certain things like clothing, fashion senses changed, but like 

my parents are still slightly conservative. They are like overprotective 

over me, that’s how my family is uhm yeah. Other than that, very 

loving, but sometimes uhm it’s just too much till like there is no 

freedom, yeah. 

I: Ok, so you talked about conservative. What do you think about this? 

F3: You mean in what way? 

I: In an ideal family, do you think family member should be 

conservative or more open, what do you think? 

F3: I think like they should be more open because that’s how people 

grow. You can’t expect someone to grow based on your order just 

because you don’t want them to get hurt. Everyone is gonna get hurt, 

that’s life, that’s how it works and that’s how we learn things. You 

can guide them, but not uhm how to say pull them back, you can’t do 

that, that’s not how it works and not supposed to be like that, yeah. 

I: So, in a family setting, can you like give some examples regarding 

being more open? 

F3: I would say uhm communication is very important. You have to 

know how uhm each other is feeling based on your act. If like you 

say “No, you can’t go out”, you have to know how others feel and 

you have to listen to their opinion why do she wanna go out or like 

yeah just like understand each other’s feelings, that’s the most 

important thing. If it’s not necessary, when I feel like ok, something 

silly maybe like ok if let’s say kids wanna just go and party, they 

could. Family could allow them to go party, but they have to know 

the limit and the boundary, so this is why communication is 
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important. They have to uhm give them some knowledge, so the kids 

can have fun but with the boundaries, so it’s a win-win situation. 

Kids have fun, parents know they are safe, then yeah that’s how it 

supposed to be.  

I: Ok, so you mean the conservative way is like in terms of letting the 

children to go out? 

F3: Ok, conservative is… what I meant was you can’t think uhm the 

things going on on nowadays, everything is totally wrong, you can’t 

say that. 

I: Ok, maybe you can give some examples like how you think that they 

are kind of conservative? 

F3: Oh, ok. You can’t wear hmm kind of how they say it’s not revealing, 

but it’s like you can’t wear crop tops, uhm you can’t drink alcohol, 

you can’t uhm you can’t go out with your friends, that’s the most 

simplest thing, you can’t go out with your friends. Just stay at home, 

stay safe, stay at home, stay safe, those kind of things. Yeah, can’t 

talk much to guys. 

I: So, these are some rules that appear in your family. So. what do you 

think of these rules? 

F3: Like I said, you can guide me, but not pull me back. 

I: Then, you talked about boundary. So, can you like talk about 

boundary in family? 

F3: Ok, in my family?  

I: Yeah. 

F3: Basically, they just shutting it down, they not having, they not talking 

about boundaries, they like no, no, no at all, no. Yeah, I have to learn 

thing by myself. 

I: Ok, so maybe you can suggest some ways like to improve this 

boundary in family? 

F3: Ok, so hmm maybe you could say you wanna talk with your friend, 

you have to… you want to have guy friend and stuff, it’s ok, but you 

have to know when someone’s intention are wrong. You have to be 

wise like that, that’s what I mean. You need to learn your own 

boundaries, you can’t step out of your line. 

I: This is about personal relationship, but can you like give some 

examples in term of in a family setting? 

F3: Uhh. I’m a little confused about that, as in? 

I: Because you mentioned about boundary is important in family just 

now, so maybe you can talk about how this boundary works in a 

family. 

F3: Oh, I said… I didn’t say it’s important in a family, I said like it’s 

important for them to teach you that these things are important, rather 

than saying to a child “Don’t do at all”, that’s what I meant. 

I: Oh, you mean they should teach you this? 

F3: To have limit, yeah. 

I: What are the characteristics of your ideal family? 

F3: Ideal family. Uhm. I would say open, supportive, understanding, yeah 

open, supportive and understanding and accepting. 

I: Can you talk about open more? 
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F3: Ok, open means you can’t, if you were born in one era and your child 

is being born in another era, you can’t expect your child to be 

growing in the same situation as the previous era. So, you have to 

open, open up to changes. 

I: So, you mean the parents should be open up to these changes? 

F3: Yeah, changes like this kind of 2021’s life, how it is? That’s how 

your child is gonna be growing in that situation, you can’t expect 

them to be in the 1970’s or 1980’s. 

I: Any example you can think of regarding this, what are the things that 

they should be opening to? 

F3: Hmm. I would say basically just going out and having more friends. 

That’s not a wrong thing, but then they were afraid to have friends. I 

don’t know for what reason, but now, why not? 

I: Ok, then you talked about supportive. What are the examples that you 

can give for this supportive family? 

F3: If uhm the child has an interest in doing something, give support for 

that child to involve in that particular aspect, yeah. 

I: Then, understanding?  

F3: Understanding is more to emotional side. Everyone is different, 

everyone is… everyone is allowed to cry, everyone has feelings, so 

you have to be understanding when someone is hurt, you can’t be like 

“Don’t be a baby”, you can’t say that.  

I: And then the last one you talked about is accepting. So? 

F3: Accepting is when uhm yeah the children they grow, so they change. 

So, you have to accept that they are changing, and they are growing, 

and they are going to go out the family, you have to accept all those. 

They can’t be your 10-year-old, 5-year-old child forever, that’s not 

how it works, yeah. 

I: So, you mentioned about open, supportive, understanding and 

accepting which are the important characteristic of an ideal family. 

So, what else do you want to add on? 

F3: I think that is all, that’s the main things. 

I: Ok, can you please describe about your family environment?  

F3: Ok, that’s a hard question. Ok, uhh.  

I: When I talked about family environment, what’s come to your mind? 

F3: It can be chaotic sometimes. Then, it is good but chaotic sometimes. 

I: So, when you said chaotic, what does it mean to you?  

F3: Uhm. I mean hmm I mean like every family has their own problems 

and like yeah, slightly problems here and there going on and yeah 

those kinds of stuff. 

I: So, you expect family to be having no problems?  

F3: Uhh. To be honest, yes, but in reality, that’s not possible. Uhm. I just 

expect that to be improving changes, not to be stagnant. Yeah, that’s 

how I can put, yeah. 

I: Ok. So, what are the things that you think can make a family 

harmonious?  

F3: Communication. 

I: So, how do you think this communication can like improve family 

harmony?  
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F3: Uhm. If you going through a hard time, instead of uhm you know 

sometimes going to friend’s house and crying about it and then the 

friend was like “Nah, chill” and then giving a bad advice, you can 

just talk to your dad about it sometimes. I know it can be hard, but 

it’s not wrong to like open up to your family, even like you have a lot 

of siblings. I mean if you have siblings, just a reach out to the family 

member cause I feel like no one can replace the position of your 

family. They have been with you since you were born, so no one can 

understand you better than them too. So, communicating with them 

will be helpful as like they would understand what are you going 

through and you can have some knowledge to put in your life. So, 

yeah, it won’t be like “Why he’s like that?” and “I don’t understand 

why my dad always holding me”. So, yeah. 

I: So, mutual understanding is important in family harmony? 

F3: Yeah.  

I: Ok, so what are the things that make you feel good in family?  

F3: Hmm. They are always loving. They don’t give up on each other. 

I: Can you describe more on loving? How they show their love? 

F3: Uhm. Although I’m away from home, uhm they kind of uhm how. 

Ok this is a simplest thing, they uhm or they ordered me my favourite 

food on my birthday, so I thought like no one realizes smallest thing 

in your life and your favourite smallest things, but they did. So, yeah, 

that’s caring and loving. 

I: Ok, and then “don’t give up on each other”? Can you like elaborate 

more on this?  

F3: Uhm. Basically, ok, if you like do something wrong and stuff, they 

are not like “Ok, get out of my house and never come back until you 

get a job or something”. They always like uhm they like they would 

scold and stuff which is kind of bad, but still they won’t let you go 

just like that, they will still care for you. Yeah, those kinds of things 

I’m talking about. 

I: Then you talked about scolding, so you don’t think scolding is 

good? Do you think scolding is good or bad in a family? What is your 

point of view? 

F3: Hmm. So, it’s not that good. 

I: So, in an ideal family, what do you think can be done instead of 

scolding?  

F3: Communication, just talk, talk and talk and talk, understanding and 

patient. That’s all the real major important thing. 

I: Ok. And then, what are the things that make your family united?  

F3: Love.  

I: Love? Loving each other? 

F3: Yeah.  

I: Besides that?  

F3: Hmm. Hope. 

I: Hope? What do mean by hope? 

F3: Sometimes I feel like although they are being in a certain type of way 

like now, they can change and they will change, those kinds of hope. 

They will get better, those kinds of things. 



 

 

157 

 

I: So, in your own mind, you think that family will be getting better? Is 

it what you mean? 

F3: Yeah. 

I: Ok, so do you think your family is a united one?  

F3: It is. 

I: Maybe you can give some examples like why you think that your 

family is united? 

F3: Uhm. Mainly because like usually if you get married, you go out of 

the house, right? For the girl side, you will live with your husband. 

But like in my family, my sister’s husband is like living with us. So, 

it’s like a under a big roof, big family, kind of thing. So, yeah, we eat 

together, those kinds of things makes me feel like it’s a united family. 

I: So, doing things together, staying together makes you think that your 

family is a united one. Other than that, what do you think can make 

your family more united? 

F3: Uhm. If everyone is responsible and doing each other’s part and not 

causing trouble to one and other. Then, it’s automatically a united 

family, with no problem and ideal family as you said. Yeah. 

I: You mentioned that the important thing called responsibility, playing 

each other roles. So, maybe you can give some examples on this 

responsibility? 

F3: Hmm. So, responsibility as in like if you are a grown person and 

adult and you are working, make sure like some amount of the money 

is like going to your parents because you are still staying their roof. 

So, you contribute some to them as in return for letting them stay 

under the house. 

I: Let’s say today you are still adolescent in your secondary schools, so 

what are the responsibility you can think of as an adolescent? 

F3: Can help your mom to do some house chores, that’s the simplest. 

Yeah, so your mom doesn’t have to do a huge part. 

I: Ok, how about your parent’s responsibility? 

F3: Their responsibility is much bigger, they have to make sure that uhm 

the kids are having a proper place to sleep, they are safe, having food 

and make sure that they are comfortable. 

I: Ok, how do you communicate with family members? 

F3: It’s rare for me to talk to them because in their perspective, I’m still 

like young child, is not supposed to speak back. So, even I don’t 

know how to answer your question, I’m so sorry. I’m just being 

honest here.  

I: So, you don’t think communication is good in your family? 

F3: I think it is good but it’s just for my, my thing uhm how do say it 

doesn’t work that way. They yeah I don’t talk that much to them. 

I: So, in an ideal family, what do you think family member should do in 

terms of this communication? 

F3: Hmm yeah, just like I told that those three qualities like supporting, 

open, and understanding. Yeah, those kinds of thing. Yeah, it must be 

there. 

I: Ok, so if you want to improve this kind of communication, what are 

the ways you will do to improve this communication? 
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F3: Me? 

I: Yeah. If you want to have a higher level of communication or better 

communication, what will you do? 

F3: I would have to if that day comes, I would have to uhh talk to them, 

face to face and uhm basically just let them know how I feel. So, I 

could understand how they are treating me, them treating me in those 

kind of way is making me feel. So, I would have a better 

communication with them next time. 

I: Alright. In your opinion, so what are the things that can help a family 

to function effectively? 

F3: Uhh. A lot of support, family needs to be supportive, supposed to be. 

So, support, yeah, no matter what another is going through, you just 

have to support. It doesn’t mean in a wrong way but the good way. 

Just support when they are willing to step out of that circle of your 

family, just support, yeah. 

I: Other than that, what else can like improve the family to like function 

effectively? 

F3: I can’t think of any. 

I: Ok, it’s alright. Ok, how your family member shows their care and 

support? 

F3: Their care, they will show through uhm talking sometimes just like 

expressing, like uhm doing something you like surprising, uhm hugs, 

I guess that those are the caring things. Supportive, supportive from 

my family? 

I: Yeah. 

F3: Oh, ok. Yeah, they ok. For education purpose, they are supportive. 

Uhm they uhm for example, me being Kuala Lumpur and me, I was 

in Thailand before coming here for six months. So, being out of the 

family to a new area without them, uhm yeah they would really 

supportive by giving me encouraging words like “You can do this, 

this is for your own good because you are going to go somewhere 

else to where I not gonna to be there forever”. So, those kind of 

supportive words, motivation uhm always being there when I needed 

them or call sometimes cause uhm I had something sad going on too 

so, yeah. They were supportive in that way, I would say. 

I: Ok, so when facing a problem in a family, how your family members 

usually respond? 

F3: Sometimes, my family is not the perfect family. So, sometimes would 

be like argument, sometimes it’s like uhm denial and just moving 

away from the problem. Sometimes, it’s sitting down and solving the 

problem, yeah. 

I: So, you mention argument, denial, moving away and also sitting 

down. So, which is the best way do you think is? 

F3: Sitting down. 

I: Sitting down? 

F3: Yeah, confronting and settling the problem. 

I: Ok, so what are the things make you feel warm in a family? 

F3: Family love. I just can’t explain how, like no matter how much you 

hate them, you still love them, yeah. 
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I: So, what are the actions, for example that will make you feel very 

warm in a family? 

F3: Uhm. Spending time together. 

I: Spending time together? 

F3: Yeah. 

I: Ok. So, how do you get along with your parents? 

F3: Hmm. Quite ok. 

I: So, what are the things that you look at when you say it’s ok? 

F3: Now is getting better because I have the chance to sometimes, 

sometimes voice out my opinion uhm and my mom is like if she 

wants to talk about something, she sometimes calls and like talks to 

me and sometimes, I can give her advice also, it seems like the bond 

between us is like getting better, yeah. 

I: How about your father? 

F3: My father, hmm my father usually works most of the times. So, we 

don’t talk that much but, yeah. If we do, it will be him talking about 

knowledge and I will be listening. Yeah, those kinds of things. 

I: So, how do you feel about this? 

F3: It’s nice to learn things from him. 

I: So, are you satisfied with this parent-child relationship or do you 

think it can be improved? 

F3: For my father, I have no problem at all but for my mother, I feel like 

she could be little more open and accepting and supportive. 

I: Ok, I think that conservative part you mean your mother, right? 

F3: Yeah, and my brothers. 

I: Ok, how your parents show concern to their children? 

F3: Concern? As in their worried? 

I: In any way, how they show it? 

F3: My mom might nag a little, she will be like “Why, why, why, why?”, 

“Who are you going with?”, “When would you be back?” and stuff, 

yeah. That’s how she shows she worried. Yeah, and if you like off the 

time limit she gives you, she will be calling more than 10 times until 

you reach back home safely. So, yeah. 

I: So, if you are parent, how would you like to show your concern to 

your children? 

F3: Uhm. I would let her know what are the possible dangers out there, 

and that is why sometimes I, myself might be restricting my child not 

completely, but I might nag if they are off limit too. So, but I will 

explain what are the reasons, why, yeah. 

I: Explaining the reason? 

F3: Yeah. 

I: Ok, so how your parent show love to their children? 

F3: Uhm. 

I: Or how you feel the love from them? 

F3: They kind of want the best for you. So, when he comes to you, I 

mean like a children, they would do anything to make you happy but 

in their way, somehow, yeah. 

I: What do you mean by “in their way”? 



 

 

160 

 

F3: It’s like you can’t have anything you want but I will make you happy, 

like that. 

I: Ok, so if you are parent, how would you want to like show this love to 

your children? 

F3: Uhh. I will make sure my children don’t feel me being a strict mom 

and I will be like a friend if you want to talk to, those kinds of mom. 

Not like someone you have to have fear on, but you have to have 

respect instead of fear, yeah. I’ll make sure that, I’ll do that. 

I: Ok, how do you describe the discipline in your family? 

F3: Very, very, very disciplined. 

I: So, how they discipline you and your siblings? 

F3: Examples? 

I: Like how they control your behaviour? 

F3: Uhh. It’s the normal thing you have, like sit properly, talk properly, 

those kinds of things. Be bed by this time and you have manners 

while communicating. That’s for good, I thank my mom for being 

that strict because of who I am right now. 

I: So, when you and your siblings did something wrong, what will they 

do? 

F3: Whack. I got the least cause I’m the youngest, I got the least, but my 

siblings, my elder siblings got the most of the whackings.  

I: So, how do you feel about this? 

F3: Honestly, my friend who never had whacking kind of turn out to be a 

little spoiled. So, whacking is not good too so I can’t explain that. I 

don’t know. 

I: Ok, will you do whacking to your children? 

F3: If it’s necessary, yes. 

I: So, this is how they control the behavior of children, right? 

F3: Yeah. 

I: So, what are the good rules in your family? 

F3: Hmm. You mean in disciplining? 

I: It can be or some unique rules that appear in your family? 

F3: Ok, we don’t have unique rules that we set out for now. But for 

disciplining, I would just say like yeah everything, the way we talk, 

the way even like getting out of the having a meal, you can’t scratch 

your chair. So, those kinds of things, it’s like really nice now to look 

at yourself and someone who hasn’t known that. When you look at it, 

you feel like ok, my mom raises me well, like that, yeah. Simple, 

simple things matter. 

I: So, how do you describe their parenting style? 

F3: Hmm. My mom is uhm strict, she is more to hands on, whacking, 

that’s how she teaches us. My dad is like more to uhm emotional and 

mental, kind of thing, it’s like “I trust you, so don’t break it”. So, 

when it comes from your dad, you feel like ok, he trusts me, so I not 

really gonna break it. So, you have that thing within you, you won’t 

be like uhh you get what I mean? Yeah, my dad is more to emotional 

things and my mom is more to physical things. 

I: Ok. So, which kind of parenting do you expect, or do you want the 

most? 
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F3: My dad. Emotional kind of things. 

I: So, will you practice the same parenting style for your children in the 

future? 

F3: Yeah, I would. 

I: Ok, so I can think this is the last question, how your family members 

take and share responsibility? 

F3: (Laughing). Uhm. My parents are taking good responsibility, my 

sibling, they are having a little fun, a little too much fun, so they are 

not having much of responsibility within them, I’m gonna to be a 

little honest because I trust you. This video is not gonna get 

anywhere, right? 

I: Yeah, it’s sure, of course. 

F3: Ok, so yeah, sibling kind of not being that responsible. But now, I 

hope they will change. Other than that, that’s all, yeah. 

I: Ok, I think I have covered all the questions, is there any further 

information that you would like to share that we have not covered in 

terms of this family? 

F3: I don’t this so, so far. I feel like I told everything, yeah. 

I: Ok. Thank you so much for your time.  
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Participant F4 

I: Hello. Thank you for participating in this interview. So, this interview 

is important to my research project, which focuses on developing the 

Adolescent Family Functioning Scale in Malaysia. So, in this 

interview, I would like to learn about how you as an adolescent get 

along with family members as well as your view on ideal family. So, if 

you have any questions or unclear throughout the interview, please 

let me know. And all the responses will be anonymous to protect your 

confidentiality. And what you have shared with me in this interview 

would not be shared with anyone, except when information is against 

the law or causes harm to yourself or to another person. Besides that, 

you also completed the form indicating that I have your permission to 

record this conversation. So, only the researchers will have access to 

the recordings, and they will be destroyed immediately after the 

transcription. So, before we begin the interview, do you have any 

questions? 

F4: Uhm. No. 

I: To begin, could you please tell me a little bit about yourself?  

F4: Hello, I am F4. I’m, I studied in Sekolah Menengah XXX in 

Kelantan, and I already graduated. Uhm. If you want me to tell more 

about myself, I’m a secretary of prefect board and I’m also have an 

ability to speak in front of others, I mean like debate or public 

speaking and I also have a good relationship with my family. That’s 

all about me. 

I: Ok. Could you please describe about your family? 

F4: Family, my family have eight members, including me and uhm. I also 

have six siblings and I’m the oldest and my siblings also study right 

now, all five of them are studying in school right now and yeah have 

a happy family. 

I: Ok. So, in your opinion, what are the characteristics of your ideal 

family? 

F4: Characteristic of ideal family… ideal family must have… each 

member have to do their own responsibility uhh such as their father, 

their father need to find the money and need to care a lot about the 

son and daughter. And the mother also should put a lot of care, 

should know what is the son and daughter problem. And the sibling 

also uhh they, they should not make their parent uhm they should not 

take their parents easy. I mean like the son and daughter should help 

their parent, so that the work and the load can be lightened a little bit. 

I: So, each member plays an important role, is it? 

F4: (Nodding head). 

I: Besides responsibility, other than that? What do you think makes 

your ideal family? 

F4: Ideal family also hmm ahh each member can talk their problem out 

loud to each of their parents, I mean like they are comfortable among 

each other. If they are not comfortable among each other, then they 

will just load their feeling in their heart and just take a lot of time to 

clear it. So, I mean like if we uhh each member have angers pent up 
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in the heart, they should speak it out loud to the parents and discuss it 

and how to solve it. I mean like if we don’t solve it, if we don’t try to 

uhh speak out our feeling to the parents or to our sibling, they will 

never understand what we, others go through. Yeah. 

I: So, in your opinion, what makes them to be like comfortable to share 

their problems? 

F4: Uhm. In my family, uhh since we are young, uhh our parents uhh 

always ask me how was my day at school, always ask me how’s my 

feeling after meeting someone, after undergoing something new and 

that makes me feel like oh they love me, oh they care about me. So, 

they just like, I mean like, it’s kind of like since youngster, parents 

need to show to their children that they love them. If they didn’t 

show, since they are, since the son are not young, it will be difficult 

for them to show their love and care. Since they are getting older, and 

they know that, oh my parents are not caring about me uhh when I’m 

young. So, why they should care about me when I’m old, they will 

think like that. So, I mean like this should be implemented since we 

are young, since the children are young, like that. 

I: So, this is about being comfortable with your parents. How about 

with siblings? 

F4: Uhh. Sibling also. Uhh. We do a lot about sharing about something 

like that, but I’m the eldest daughter and I have to somehow like just 

give it out to them this thing. And oh yeah I don’t feel like, I’m not 

felling that good because when I got something, my parents will uhh 

make an effort to get that for me but uhh if I have to share something 

that I own with my siblings, I’ll share with them. I don’t think it’s a 

big deal. It just like yeah the siblings, they are my own sibling with 

five of them. I feel like happy and if I don’t have them, it’s just like 

kind of empty in the house. Ahh when my sibling, I is uhh after the 

SPM and my siblings are not home because they are going to their 

hostel and I feeling empty here, feeling alone. So, I don’t have them, 

I don’t have someone to argue with, I don’t have someone to share 

my things with. 

I: So, besides responsibility and also comfortable in sharing problems, 

what else? 

F4: What else? What else? Hmm I don’t have lah. 

I: It’s ok. So, what do you think are important in a family? 

F4: Important in a family, important in family, love. Love and I think that 

the core is love because if you don’t love someone, then you never do 

anything by your heart, in your fully heart, to do something for them. 

Because my parents, they make an effort, they do a lot of effort 

because they love my siblings, they love their daughter, they love 

their son. So, that’s why they are putting their effort. I think that love 

is main core of everything for me. 

I: Ok. So, how your family member show love to each other? 

F4: I mean like, they don’t hug, or kiss, or something like that. They just 

uhh show that uhh they ask me. They ask me and they also like 

individually, they ask my siblings on they feel about this issue and 

how they feel about this issue and I think that the kind of, the best 

way to solve the problem and to show that they care actually about 
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my problem at school and at home and with my friend too. Yeah, like 

that. 

I: Ok. Can you describe your family environment? 

F4: Environment. Environment, we have a small house in the residential 

area, and we have eight members and I think that this a lot. Because I 

think that we just have enough spaces for us to discuss, to play 

around, to cook, to study together. I don’t think that the, first of all, I 

don’t think I need a special house like I think that a special house uhh 

may separate us because everyone has their own space. But, in here, I 

share my bedroom with my three other sisters and uhh my brother 

also shares their room with their brothers, and I think that the best 

environment that I could have ever in my life. Yeah. 

I: Ok. So, what do you expect to see in a family with good environment? 

F4: I mean like uhm good environment is when someone will not use 

their power to abuse. I mean like if I am eldest brother, I should not 

hit my siblings, I should not order them. I mean like if this kind of 

like we care much, we hope, we should hold our power, we should 

uhh not be too much in our ego. Uhh. In order to produce a good 

environment, the children should be respectful to their parents. They 

should know that their parents are not scary, they should know that 

their parents are actually caring about them. If the children think, they 

all think that their parents scary and they should not talk to them and 

you will be produce a really, really bad environment. 

I: Ok. Just now you talked about respect. So, how do you like 

demonstrate respect to each other in a family? 

F4: I mean like if you hit someone, I know that kind of sibling here, the 

oldest like to hit the youngest and the oldest like to order the 

youngest. I mean like that’s the reality in here, in our home. I mean 

like I think I learn from my parents, she never hit me, he never hit 

me, but he takes me to somewhere like separate from others and he 

lecture me there. And I know oh he loves me, but he just doesn’t love 

my doings right now. So, my mindset is oh my parents love me. So, I 

think like I, I am respect to them. So, if I am doing this thing to my 

sibling, so we also do the same, like I don’t hit them, I don’t order 

them, uhm in any way that I like. So, that’s why they are, I think that 

they are more caring about me, they are respectful to me and then 

they never act up to me. So, I think yeah.  

I: Alright. So, what are the things that make your family harmonious? 

F4: I think that we always talk to each other. At night, we watch TV 

together and I think that’s the most important time. That time is the 

most important time when everyone speak uhh how their day today, 

how their day at school. I think that that’s when that we know about 

each other’s situation. Uhh at that time we know, oh she needs to 

undergo an exam tomorrow, so we have to be considerate, we should 

not be loud, something like that. They should speak out, they should 

be speak it out loud, so that we could understand. I think that that 

time at night when the time we are watching television as the most 

important time and that time also we can harmonize, hmm like that. 

I: Ok. So, what are the things that make you feel good in a family? 
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F4: Uhm. Ahh. Because since I’m young, I always get something if I ask 

them, like book or stationery. I mean like some of my friends, they 

are not lucky, lucky enough and they just have to beg for them. They 

have to beg for a book, they just have to beg for their parents for the 

fee, but I just say to the parents and the parents kind of like “Ok, ok” 

and in the morning, they just give it to me. So, I think that that’s 

make me feel good because I like someone who is just like follow 

their heart, like my parents just have to give and give, like don’t have 

to think, just give. 

I: Ok. Besides that, what make you feels good in a family like from your 

sibling? 

F4: Uhm. My siblings always ask me how’s my day go, and we always 

have a chat together late at night when my parents are sleeping, we 

have a chat late night, and we talk about something privacy and 

private like that. Oh I think that my sibling kind of like love that and I 

also love that because we could be open to each other. So, I think that 

the most happy memories that I ever have with family is midnight 

chat with my sibling. 

I: Ok. What are things that make your family united? 

F4: I think that we have already been into like trip in the nearest area like 

waterfall, like the river, the picnic and the river. I think that some 

family should go on a trip because I think is kind of make us... So, I 

think sometimes they should go on trip to tighten their relationship. 

I: Ok. How do you communicate with your family members? 

F4: Uhm. I think we should not swear, I think we should not uhm use 

higher, higher volume. We should just like calm in a calm voice, in 

calm volume, we should talk to them like we are diplomat, I mean 

like discussing something, uhh like that in a calm way. I mean like 

some, some son and daughter, they talk like they want to fight, they 

want to fight with their parents and they make their parents angry 

with them. So, I have to talk to them like they are my most, they are 

the most special person in my life. So, I have to talk to them like that. 

I don’t like to talk in a loud manner, in a unpolite manner. I mean like 

they are my parent, so I shouldn’t talk to them like that. 

I: So, what do you think of your family communication? 

F4: Yeah, I think that is very good. If you have misunderstanding about 

something, I think we should discuss about that and try to solve it. 

Sometimes when they might misunderstanding get longer, then 

longer and longer, it actually hurts us in both ways. I mean like the 

person also hurt and the parent also hurt. I mean like we should talk it 

out so that they will solve it. 

I: Ok. So, what characteristics help your family to function effectively? 

F4: Characteristic, characteristic. 

I: Or things that help your family to function effectively? 

F4: Hmm. Everyone should do their own responsibility. They have their 

own thing, they don’t have to think about other thing, they have to 

think about… Like me, I’m the oldest daughter, I only think about 

how should I make money for my family, how should I get my family 

to a higher place than before, I just think about that. So, I think like 

my sibling also think like that or how should I achieve better than my 
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sister they will think like that, how should I, I mean like they have 

their own goals in their life. So, I mean like the parents also have 

their goals in life. My parents want all my sibling to get an education, 

get a really good education so that they can work and they can uhm 

fulfill their duty as a son and daughter at home. So, I mean like every 

member should have, should have their own roles for the family. So 

that the family uhh is united and have a good condition for each 

other, to live together. Yeah.  

I: Ok. So, how your family member show care and support to each 

other? 

F4: Uhm. I think that we should be… My parents actually they provide 

me a lunch box to the school, and I think that they care about me 

because I see that other students and my friends have to buy their 

own food when it’s lunch time. But me, me just have to open my 

lunch box and eat it. Also, my parents always show up when I have 

graduation day or I have the award ceremony day, they want to show 

me that “Oh, I feel proud” when I up on stage and I receive the 

award, my parents are always waving at me and I think that is the 

best support they can show to their daughter. So that me and my 

siblings always know that there are someone on their back.  

I: Alright. So, when facing a problem, how your family usually 

respond? 

F4: I think that when my sibling, when facing a problem, if not related to 

them, I think they just silent, they just don’t go to talk it more about 

them because they know nothing about that. So, I’m the oldest, I 

always talk to my parents and want to know more about that. My 

parents always told me and they like discuss it. Yeah, I think we 

should talk, we should talk and we should discuss what is the next 

step. I mean if someone just blabbering, someone is just uhm 

accusing him because of something that he do, I think that it’s not 

effective, because it’s blabbering, he just make the person become 

more anger.  

I: Ok. So, what are the things that make you feel warm in family? 

F4: Ahh. We always work together. Ahh when this Hari Raya coming 

soon and we are ready making biscuit Raya together and uhh. Oh we 

always get together and I don’t think it’s something special but I 

think that the best… I know that other family, they do not gather 

together as much as we. So, I think the best way that I have in the 

family is actually we work together and ahh after having dinner or we 

having lunch or we having something a meal at the river, everyone do 

their duty like I clean the dishes and someone wipe the table and 

someone arrange the plate in the sink and I think that is the best way, 

that’s the effective way to warm the… I think that everyone, when 

everyone do their duties, when everyone do their jobs, everything 

will be clear and no complaints because everything will be done, 

yeah.  

I: Ok. Alright. So, how do you get along with your parents? 

F4: I think that uhh I usually don’t show a lot of affection to others. I 

don’t like skinship and I don’t like something like that. I just like my 

parents to be affectionate to me. They ask me uhh they always hug 
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me when I’m crying, they always uhm comfort me. They actually 

they show much love than I show them. So, I think that I am 

comfortable because I know that they are loving me and I am also 

comfortable to that. I can talk anything to them like my boyfriend or 

something like that. 

I: Ok. How your parent show concern to their children? 

F4: If someone is feeling down, uhm at that time, they don’t ask in front 

of others, they just, ok, just keep silent and just do their things and 

when everyone is doing their own things, then the parents will 

approach the sibling or me in room to ask what is actually my 

problem, why do I look down uhm that day, what’s the reason.  

I: Ok. Then I think you talked about how parent show love to their 

children just now. Do you want to like add something more about 

this? How parents show love to their children? 

F4: I know that uhm some parent is kind of like they do not know how to 

express their love towards their son and daughter. They just know to 

find money, they just know like if they provide the facility uhh is 

enough. I mean like being affectionate and show love is something 

different. Be affectionate is you just like just hug your parent, you 

just hug your son and daughter without their feeling and if you show 

love, I mean like if you ask about them, you are being caring. I mean 

like you don’t have to show this instead, you don’t have to hug them, 

you don’t have to hold their hand or something like that, you just 

have to show that you are caring about them and how do you show 

that you are caring about them, you have to ask about it, about their 

day. You have to ask about their feeling, you have to explore more 

about your son and daughter. You have to know better, you have to 

know them better than others because if other friends know better, if 

their friends know your son and daughter better, I mean like it’s a 

fail. I see that much parent always like uhh let their uhh children do 

their own thing freely, I think that it’s not the best thing that they 

should do, because if they are not educated with something like their 

parent is well-behave, their parent is actually caring about them, they 

will never know that they actually uhh love them.  

I: Ok. So, how do you describe the discipline in your family? 

F4: Uhh. My parents play two roles actually, my mother is a like 

discipline teacher, my mother is kind of like the strict one. When she 

scolds us or somehow like you know rotan, they hit us when we are 

doing wrong, only when we are young. When we are older after the 

graduation of primary school, she never hit us. When we are young 

and when we are being hit, the father will come to comfort us. When 

the mother scold us then the father will comfort us. Yeah, I think that 

is the best discipline ever because when we are hit, we are crying and 

we don’t have someone to be beside us and when the father is uhm is 

applying the ointment. 

I: How about during your adolescence times, so you said no canning 

during adolescence time, right? 

F4: Ahh.  

I: So, how they discipline you? 
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F4: When I’m young, they hit us with a cane, and I think that it’s just like 

oh I’m young and I know that is wrong. When I’m in adolescence, I 

kind of like act up to my parents and will like “I want to do this, why 

I shouldn’t do this, why I am not allowed to do this?”. Then, my 

parents always discuss what actually my reason to do that, why, why 

should I do that, they ask me why, why, why, why and I don’t have 

an answer to that, and I feel like, yeah, I don’t have to do that. They 

just trying to make up a reason, they just trying to let me know why I 

shouldn’t do that. Yeah.  

I: Ok. So, what do you think about this? 

F4: Yeah, I think that when I’m an adolescent, actually is my time of 

transition, I mean like transition to adulthood and when I’m being 

adult, yeah. Uhh. I think that it’s just good because at this time, I can 

think and I can apply this to my future, I mean like I know that it’s 

bad, so why should I do that? I know it’s wrong, so why should I do 

that? I mean like it kind of like I have to think and it improve my 

thought in becoming a better person. I don’t think something wrong 

with them because uhm the adolescent, they like to act up and they 

like to fight for what they want. So, they don’t use their mind enough 

for that. So, when I act up, I’m grateful because my parents always 

uhh ask me why, why, why, why and I always think why, why, why, 

why. So that’s why I, yeah, I think I have become a better person than 

before. Yeah. 

I: So, will you do the same if you are parent to your adolescent child or 

children? 

F4: Yeah, I’ll to do same because I think that’s the best way for them to, 

if I hit them, they didn’t listen to us anymore. So, I think that if I were 

want to be a parent, I’ll also to do the same and I’ll also teach them 

the same way that my parent teach me because I think that I had 

already become a person, I already become a someone. So, if I do the 

same with my daughter and son, I think that they will be the same, 

yeah. 

I: Ok. So, what are the good rules in a family? 

F4: Rule Number 1, we should be respectful to each other, I mean like 

uhh the someone should not speak in impolite manner to each other. 

Like, uhm like swearing or saying cruel words to each other. If 

someone just told it, someone just speak it, we just like hit her 

shoulder, “Why you use that word?”, yeah like that. And rule 

Number 2, uhh if we argue, someone should calm the person. Like 

when the second and the third sibling are fighting, the sibling should 

calm the both person, yup. I think that it’s a good rule among us 

sibling, among us sibling and yeah, and I set the rule. 

I: Ok. So, what kind of parenting you receive from your parents? 

F4: They just love me, and they just show that they are caring with me 

and they always asking me. Ahh like the parent doesn’t know much 

about the technology and they always ask me on how to chat on 

WhatsApp and how to play Facebook. Yeah, I think that the 

something that oh the parenting actually, actually my parent, they just 

let us to go to the school and they just let us being educated by the 

teacher and I think that whenever we coming home, we apply what 
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we learn at the school at home and the parent never question my what 

I’m learning at the school so like they are just good parents.  

I: So, if you are parent, will you practice the same parenting style you 

receive from your parents? 

F4: I think that because uhh my parenting style actually is kind of like 

uhm they just asking about each other. They are just showing that 

they are caring about us and I think that is a good way, yeah. 

I: Ok. I think this is the last question, how your family members take 

and share responsibility? 

F4: Uhh. We just know what should we do, what should they do. My 

parents always like uhh uhm asking us to be considerate to each 

other. I mean like if I, if I’m already do the laundry and then the other 

siblings do the dishes. If other siblings do the dishes and someone 

will do the laundry. I mean like we should be considerate, we should 

just know, we should observe more. Yeah, I think is like that, yeah. 

I: Ok. So, before we conclude this interview, is there any further 

information that you would like to share that we have not covered 

about this family? 

F4: I think we have covered all, I think I don’t have much to say. 

I: Ok. Thank you so much for your time. 
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Participant F5 

I: Hello. Thank you for participating in this interview. So, this interview 

is important to my research project, which focuses on developing the 

Adolescent Family Functioning Scale in Malaysia. So, in this 

interview, I would like to learn about how you as an adolescent get 

along with family members as well as your view on ideal family. So, if 

you have any questions or unclear throughout the interview, please 

let me know. All the responses will be anonymous to protect 

confidentiality. What you have shared with me in this interview would 

not be shared with anyone you know, except when the information is 

against the law or causes harm to yourself or to another person. 

Besides that, you also completed the form indicating that I have your 

permission to record this conversation. So, only the researchers will 

have access to the recordings, and they will be destroyed immediately 

after transcription. So, before we begin the interview, do you have 

any questions? 

F5: Uhm. For now, no. 

I: Ok. To begin, could you please tell me a little bit about yourself?  

F5: I’m F5. I’m 16 this year, I’m the eldest daughter in the family. Uhm. 

I have a younger brother. My both parents are working currently. 

Uhm. So far, I don’t have any problems in my family, I’m very 

happy. Uhm. Just a very simple family and like that lo. 

I: Ok. So, in your opinion, what are the characteristic of your ideal 

family? 

F5: My ideal family, well I hope my family uhh they spend more time 

with me. Spend more time with me because now both of my parent 

are working especially my mother. She found a new job, so she’s like 

taking most of her time facing the computer than facing with her 

family. And my father is also having his own business, so also he is 

very busy uhm sometimes going out for meetings like that. So, 

sometimes at home it’s just depends on me and my brother at home. 

So, I hope just both of them if they can spend more time, it will be 

better.  

I: Besides spending more time, what else do you think is important? 

F5: Hmm. Family interaction is important. Uhm. Other than this, I don’t 

think other, uhh anything else is more important than this. 

I: So, you think that spending time together, interacting with each other 

are the important characteristics of your ideal family? 

F5: Yes. 

I: Ok. Can you describe your family environment?  

F5: Uhm. how environment? 

I: Like your family atmosphere, how is it? How is it like? 

F5: It’s very comfortable. Hmm when I have any problem, it’s the first 

place where I will find them, especially my mother because 

sometimes, no, because me and my mother sleep together. So, before 

we sleep, we always like have a small talk and we can talk for very 

long. So, if I got any problem, I’ll find her first. So, if me and my 

father, uhh my father is an outgoing person, so sometimes he will be 

out with his partner or anybody, but he also likes to bring us for trip, 
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whole family trip. So, I also like this a lot and my brother sometimes 

we have small argument but it’s ok, we get along very soon.  

I: So, when you have an argument with your brother, what will you do?  

F5: Sometimes uhm I’ll get a little bit frustrated because like every day 

we argue about very small thing. So, sometimes we fight, not fight 

just argue then sometimes we when we go over, we will like stop 

talking to each other for a few minutes, after that we will get back 

too.   

I: So, what do you think about this?  

F5: Hmm. For me, I think is normal la, because uhm if I see my other 

friend, rights. They are really strict to their brothers or sisters 

especially if they are the eldest. If they are the youngest, I’m not sure 

lah, because I’m the eldest so I stand from the eldest sibling’s vision. 

Uhm they really strict uhm from my friend’s view, I mean from what 

I see, they are really strict but uhh in a opposite way, in my way is I 

really soft to my brother. So, sometimes my brother is like really 

open to me. He will like just say anything, very straight forward like 

that. I also straight to him, he also straight to me, like that. That’s 

why we argue sometimes because sometimes we too straight forward, 

yeah. 

I: Ok. So, what do you expect to see in a family with good environment 

or good atmosphere? 

F5: Hmm. In this case, the family will be very happy, they will be hmm 

very harmony and then sometimes I’m sure they will have conflicts, 

but they will get along very soon. Uhh. I believe that in a good 

atmosphere family, everything will be better, like that. 

I: Ok. So, what are things that make your family harmonious? 

F5: My parents are actually not very strict person, so they will like allow 

us to do anything we want as long if not against the law first and then 

secondly is uhh not dangerous. Sometimes they will allow us to go to 

our friend’s house and have fun like that. So, unlike some family they 

don’t even allow their children to go to their friend’s house when 

they think it’s not safe lah. Hmm. So, my parents allow us to do a lot 

of things. So, they allow us to think more, they will ask us for own 

opinion and sometimes uhh it’s just that they will allow us to do a lot 

of things, it’s very hard to say, but they allow us to do a lot of things. 

So, I feel ok, is not very stressful in a family like that. 

I: Ok. So, you are saying that your parents allow you to do what you 

want. So, how about your part, as a children, what are the things that 

can make the family harmony? 

F5: As long I try my best as a children at home, I think it will be fine. I, 

I’m a person that don’t really go against other people’s opinion or 

don’t go against my parent’s order. I just follow what they want, and 

I just try my best. 

I: So, in ideal family, you also expect that the children should follow 

parent’s instruction and so on to like maintain the harmony of the 

family? 

F5: Yes, they have to follow, but if the parent’s orders are a bit too strict 

or like really hard to complete their order, it’s better to like confront, 

not confront, just like uhh give an opinion to the parent to say like “I 
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try my best but I can’t meet your expectation, so I hope you are ok 

with this and I’ll try this and do other way to do it better or maybe 

just bring it on forward and try it better next time”. 

I: Ok. So, other than that, what else you think can like make the family 

harmonious? 

F5: Hmm. Apart from family interaction, I think how, I’m not sure how 

but because my family is very harmony already so uhm for me, I’m 

grateful that my family is very harmony so I’m not sure how, how 

more to get more harmony already. 

I: Ok, it’s ok. So, what are the things that make you feel good in a 

family? 

F5: Comfortable and a cozy home, hmm and a loving family sometimes 

with a little stalk of fire from my brother, uhm and like that lo. 

I: So, you talked about loving family, so what are characteristics of this 

loving family? 

F5: Loving family can be from a lot of aspects. From my family, it’s like 

they are supportive, they are caring, they think of family first other 

than everything. 

I: Ok. So, what are the things that make your family united? 

F5: United, uhh sometimes my family will like share the same interest. 

Like my brother, he is like having a new hobby in having this reptile 

pet as a hobby so my parent and me, I’m also very happy because my 

brother has a new hobby which is very interesting also. So, 

sometimes my brother will like share his uhh like what he know in 

the internet, what he go to search. So, he would like share his 

information to us and then we will be like very interested and we will 

like yeah, yeah like that and we will like play a lot of things. 

I: So. Do you think that your family is united? 

F5: Yes, they are very united. Uhh. It’s united in how to say, they are 

united. It’s very hard to explain say how united because normally we 

do things all together or sometimes, uhh even though without my 

parents’ help, I also can do things with my brother, so quite united.  

I: So, you are saying that how you look at the family unity is through 

doing things together? 

F5: Yeah. 

I: Ok. So, how do you communicate with your family members? 

F5: I communicate with them very normal, uhh how to explain normal, I 

share all my opinions with them, they also share their opinions with 

me. 

I: So, are you satisfied with this kind of communication in the family? 

F5: Yes, I’m satisfied as long sometime no, as long they don’t like bring 

out their temper and… 

I: Pardon? 

F5: Sometimes my uhh how to say, my brother has a very short tempered. 

So, sometimes he will like when he says an opinion and I don’t really 

agree, then he will be a little angry. So, he will like sometimes argue 

a bit and I will argue back. Uhh. This one I don’t like. Uhm. Apart 

from this, sometimes my parents also will get angry because 

sometimes it’s a little bit stressful from their work and from their 
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working environment is also very stressful, they have meeting every 

day, they are having calls every day. So, I know uhh how is their 

emotion’s going. So, I will try to avoid going to sensitive topic and 

sometimes after their work, they will like come out to the hall room 

then my parents will like start chatting, I will just be at the side 

listening, like that. 

I: So, what do you expect to see in an ideal family regarding this 

communication? 

F5: Hmm. I don’t really uhh expect much but as long in a family, we 

have good communication, we have everything, we will be happy, 

everything will be fine. So, it will be ok. Simple family with a simple 

communication is ok. 

I: So, what are the things that can help your family to function 

effectively? 

F5: Uhm. How to say function effectively? 

I: Like family we have some functions to play, right? So, what are the 

things that can help your family to like function effectively, to like be 

a stable family or strong family? 

F5: Don’t hide too much secret, that’s the first way. Secondly, if they 

have any emotion no matter is happy, sad, good, angry, just share it 

out. Although sometimes it will little uhm like not nice to listen, but 

at least we know what they are thinking. Then, you have to have good 

communication. So, I think just communication is really important. 

So, if you want to say function, I need communication no matter how 

good your expression is and need to know how you think, so at least I 

know what should I say, what I should not say. Uhh. And then no, 

don’t like small small thing like you want to like uhh disturb me or 

something else lah. Just good communication, we go peace, fine, ok. 

I: Ok. So, how your family members show their care and support? 

F5: For example, my brother hmm he has a lot of pet mah. So, sometimes 

his pet will like pass away just a few days so my parents will like 

hmm like bury the animal behind our house and then have a small 

small praying. Because my brother is also, he really likes his animal 

and when they passed away, he will be very sad. So, we will like 

show some care to him and to his animal and then will try to do our 

best as a supporter at the side and like that. For my brother is like 

that. For my mother, because now she uhm having really stressful 

time at her new company because she is a project manager. So, 

sometimes she has calls and then her worker beside her sometimes is 

like they don’t communicate with their other partners so make her 

very frustrated when they don’t communicate with each other behind. 

So, after the meeting, she will like come out and then she will like 

just pour out everything she wanted to say, then my father will like 

give his opinion like that. Because my father and mother are doing IT 

work, so they understand more each other. From as a daughter side 

leh, uhm I will just listen or maybe like ask why, how’s the day, like 

that. 

I: So, in an ideal family, how family members should show their care 

and support? 
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F5: How, don’t really need to show out but a simple like asking “How are 

you?”, “Are you doing well recently?” or anything like asking or 

something warm also can like for example, if my mother is sick, I 

will like make her some warm water, warm honey water. Just to like 

make her feel warm or even my father, he has a coughing. So, I will 

make warm water, a simple care of action will doing very very warm 

touching to the heart. 

I: Ok. So, when facing a problem, how your family usually respond? 

F5: My parents when they face problem, they will like tell each other 

because their work scope is almost the same. When my brother face 

problem, he will also tell but he don’t tell everything like he uhh 

actually he tell everything but not all lah. Sometimes he will like hide 

a bit, hide a bit and we need to guess. For me, I don’t really tell my 

problem because mostly I can solve them on my own. 

I: So, let’s say you have a family conflict, how would you like respond 

to this family conflict? 

F5: If I have a family conflict, normally family conflict happens between 

my parent. So, when they argue, they will like argue for few days. So, 

it makes me feel very worried, because uhm I don’t like my parents 

to argue because when they argue is really hurtful to me and I cannot 

really stand that pressure when they don’t bother each other. If ask 

me how to, how to help them to like get back together, right? It’s 

very hard for me because my mother is a strong one, so she will like 

not get soft so fast, need time. So, sometimes I will like maybe let her 

be for maybe one or two days and then my father will do his own 

thing also. Then after that, after a few days, then they will get back 

like my father apologizes or something like that or just eventually 

they will get well, like that. 

I: Ok. So, what are the things that can make you feel warm in a family? 

F5: Make me feel warm. They understand what am I going through as a 

student. Uhm. What I feel warm ah. Hmm. The most warm thing I 

feel is when I really sick, they really take care of me until very late 

night. That makes me feel very warm and I’m very grateful because 

that time I am having a high fever and I like vomiting here and there. 

So. I’m like high fever and they really took care of me until late night 

like that and I don’t think they barely sleep even though it’s a holiday 

trip and it’s quite suffering but luckily for me next day, for the next 

morning, I am fine already. 

I: Other than that, what are the things that can make you feel warm? 

F5: Make me feel warm. When my mother cook good food, it’s always 

makes me warm… 

I: Pardon? Can you be louder please? 

F5: When my mother cook really nice food, it makes me feel warm like 

the taste of home, yeah. It’s different from outside, even though is a 

same dish, but with the different feeling. 

I: Ok. So, how do you get along with your parents? 

F5: I get along with my parents very very well because basically what I 

tell them is what I know only. From what I know, then I just tell them 

like I always share with them my experience uhm after school 

because normally they will ask me uhh “How is school?”, then I will 
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just say everything loh like for example, my school happen 

something, something, like that. I will just share everything with 

them.   

I: So, you are satisfied with this? 

F5: I’m very satisfied as at least I have a chance, not a chance, at least I 

told them what happened to me and they tell them what happened to 

them and they will like “Oh, like that ah, ok”, then they will like talk 

very very long. 

I: So, how your parent show concern to their children? 

F5: They show very high concern to our children which is me and my 

brother. Sometimes and when exams I mean especially, they will like 

asking us to study, study, study when actually me and my brother 

don’t study a lot but we will try lah. Uhm. They show very, they are 

very caring to us, they put a little expectation but not as strict as other 

parents. They’re like “At least you try your best, you study hard and 

then you try your best in no matter how much you get will be fine, as 

long you try”, so they don’t really set high expectations. They are 

very caring, they are very love me. They love me and my brother 

with all their heart, so I’m very happy. 

I: Ok, so how your parent show love to their children? 

F5: A simple hug is nice. 

I: Other than hug? 

F5: On special days, we give kisses on the forehead, on the cheek, simple 

hug, simple wishes, and sometimes I will cook also, but mostly is my 

mother cook before this. After she found a job, my father sometimes 

will like bring food back from the outside, then we will sit together in 

a round table and eat, then will chit chat, like that. 

I: Ok. So, let’s say if you are parent, how do you show your love to your 

children? 

F5: If I’m a parent, uhh. Firstly, I must have a dinner with my husband, 

my children and everybody because having at least a meal together is 

very important because that maybe the only chance we get to 

communicate and we get to know what happened throughout the day. 

And then, I will try not to put too high expectation, because 

sometimes I give a high expectation to myself and I can’t really make 

it. So, I will try not to put this pressure onto other people. That’s all. I 

would not like also control too much, because sometimes I control a 

lot. So, sometimes this is also the reason why my brother fight with 

me over this control. 

I: Ok. So, how do you describe the discipline in your family? 

F5: My discipline in my family is not very strict, uhh because me and my 

brother are the type that don’t really follow hundred percent, and then 

my parents also like “Aiyoh, ok lah, ok lah”, but sometimes when 

they ask us to do and we don’t do, of course they will scold lah. So, 

actually not very strict, they are very loose to us, they will like tell us 

properly like after a few times, they warn us then like one day if we 

really do it wrong again, uhh my father will like ask me and my 

brother to come and they will like say “I already say a lot of time, but 

then you all didn’t listen, so it’s time for some punishment or 

something”. Then, for example, like don’t get my phone or get uhh 
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cannot to use my laptop, for my brother also the same, cannot use the 

laptop or need to do something else. So, he will be very calm and say 

“I already give a lot of chances ah, I’m not very strict ah”. Because 

he is not really strict because me and my brother are already in 

secondary school. My parents uhh they also told us before, after we 

go the secondary school, uhm they will try not to control too much, 

because we are big already, they want us to think ourselves what are 

the consequences. So, they will like give a few chances, so after a 

few chances also cannot, then they will take some action. 

I: So, what they usually do when you and your brother did something 

wrong? 

F5: It depends lah, but sometimes I have a small habit to lie when I’m 

small. So, sometimes they want me to stop this uhh bad habit, so 

sometimes, small that time lah, they will like ask me to think why I 

do like that, why I have a habit to lie like that. 

I: How about during your adolescent times, after you go to secondary 

school? 

F5: I’m the big sister ma, so I’m quite disciplined compared to my 

brother. So, my parents are quite uhh relief or it’s like don’t care, not 

don’t care, it’s just that they don’t uhh really put too much on me. 

They will like as long I’m ok, I’m doing fine, then they are ok. But 

my brother just he needs a little bit more concern lah because he 

don’t like to study mah. Not don’t like to study, just that he not put 

too much interest. 

I: So, what are the good rules in family? 

F5: Good rules ah, hmm do not do things over the law. Hmm try your 

best as a student, not student, as a children or parent, just try your 

best. Don’t keep anything to yourself. If it’s really personal, then no 

choice lah, can keep it to yourself, but just don’t keep too much. If 

you are sad, just pour it out, when you are angry, just scold it out, 

when you are happy, just share your happy with everybody. And then 

the children try not to scold the parent lah. 

I: Ok. So, what kind of parenting you receive from your parents? 

F5: It’s quite good lo. 

I: Quite good? 

F5: Yeah. 

I: If you are a parent, will you like practice the same parenting style 

you receive to your own children? 

F5: I will practice some but not all. 

I: So, what are the things that like can be improved? 

F5: Hmm… 

I: Or you will do it differently? 

F5: It’s very hard to like confiscate the electronics for now, but I’m 

worried that I will use this one to control because sometimes these 

electronic devices are very addicting, I’m also addicted a little bit. So, 

sometimes my parents also will keep them away. This is not a bad 

way, but I may use it if it’s over. Hmm. Now they are, now my parent 

is like setting a time when I can use and when I cannot use the 

computer, so these things apply same to my brother. So, I think this is 
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ok to control the time of electronic devices. So, at least we spend 

some time outside the room, at the living room. Like that loh. Uhh. 

For me, it’s fine lah, maybe I will use the same parenting way, but 

maybe I will change a little bit, I’m just not sure the way. 

I: Ok. So, how your family members take and also share responsibility? 

F5: Uhh. Both of my parents responsible in earning money to or to look 

after the house. For me, I will try to look after my brother’s study. 

Uhm. I also will like help out with the chores, my brother also will 

help out with the chores. Normally, cooking is a very rare thing now 

because my mother found a job so it’s very rare to cook, for her to 

cook. If washing dishes sometimes I wash, sometimes my brother 

wash. In terms of cleaning the house, vacuuming and moping the 

floor, I will take and washing all those, my brother will take. 

I: Ok, I think we have covered all the questions today, so is there any 

further information that you would like to share that we have not 

covered about this family? 

F5: Hmm. I don’t this so. I think you asked basically the in and out 

already. 

I: Ok. Thank you very much. 
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Participant F6 

I: Hello F6. Thank you for participating in this interview. So, this 

interview is important to my research project, which focuses on 

developing the Adolescent Family Functioning Scale in Malaysia. So, 

in this interview, I would like to learn about how you as an 

adolescent get along with family members as well as your view on 

ideal family. So, if you have any questions or unclear throughout the 

interview, please let me know. And all the responses will be 

anonymous to protect confidentiality. What you have shared with me 

in this interview would not be shared with anyone you know, except 

when the information is against the law or causes harm to yourself or 

to another person. Besides that, you completed the form indicating 

that I have your permission to record this conversation. So, only the 

researchers will have access to the recordings, and they will be 

destroyed after transcription. So, before we begin the interview, do 

you have any questions? 

F6: No. (Shaking head). No question. 

I: To begin, could you please tell me a little about yourself? 

F6: I’m F6. I’m 16 and I’m from SMK XXX. 

I: Sorry. I can’t hear you. 

F6: Ok. My name is F6 and I’m 16. I’m from SMK XXX. 

I: Ok. Can you describe your family? 

F6: Uhm. Ok. I have two siblings. They are both sisters. Uhm. They 

actually a bit older than me. My eldest sister is 27 and my second 

sister is 24. 

I: So, in your opinion, what are the characteristics of your ideal family? 

F6: I think an ideal family is obviously we are being close together. And 

for me, communication is the most important. When in the family, 

the parents and the children and the siblings, communication is very 

very important. Yup. 

I: Other than that, what are the other characteristics that you think are 

important in a family? 

F6: I think now, most parents are a bit busy, right? So, like maybe people 

should spend more time together, spend more time with the children. 

I: I think we have to switch the mode because I think there is too much 

noise. Maybe we can change to a telephone interview. Is that ok? 

F6: No problem. 

I: So, I think I will call you. So, you just answer through the phone. 

Thank you. 

F6: Thank you. 

I: Hello F6. Ok. Can you hear me? 

F6: Yes, I can. 

I: Ok. So, I think we can continue with the last question, you talked 

about staying close together and also communication are important. 

F6: Yes. 

I: So, anything else that you think are important in a family? 

F6: Uhm. I think those two are the most important.  
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I: Ok. Can you tell me more about how family members should stay 

close together? 

F6: Uhm. I think like I said just now uhm communication and spending 

more time together, I think that is really important. It’s like little 

things like maybe having dinner together. Not all family have like 

time to do that because their parents are really busy. I think just little 

things like that is important and maybe in the dinner table we can talk 

about what is going on in everyone’s live and that should bring the 

family together. 

I: Alright. Can you tell me more about communication? 

F6: Uhm. Ok. Uhm. Obviously, everyone in the house although they live 

together, we all have different things going on in our lives. And 

maybe once a week or every day even, maybe we should have like a 

communication about what’s going on in their lives, so you know that 

the person is ok, you know? I mean you don’t want to live in a house 

with someone and you don’t even know the person is not fine, you 

know? So, I think it’s important to just talk with someone, make sure 

they are ok, make sure everything in their lives are doing great. And 

if it’s not, then you are there to help. 

I: Ok. Can you describe your family environment? 

F6: Ok. Uhm. I think we are all pretty close. Obviously, my parents are 

really busy cause my dad is working in IT company, so uhm I would 

say I’m not really close to him because he is always been busy, he is 

always working. But, I am really close to my mom and my siblings. 

I: So, in your opinion, how would you like to improve the relationship 

with your father? 

F6: Uhm. I feel like maybe if he was uhm not so busy, maybe he wasn’t 

always caught up with work, then I think he would definitely have 

time to spend with us. I don’t think he wants to be busy, I think he 

doesn’t have a choice because obviously he’s working, I think he has 

no other choice. So, yeah. 

I: Ok So, what do you expect to see in a family with good environment? 

F6: Uhm. I think Number 1 the children will be raised up really well, 

with good education and all that and I think in overall is the happier 

family, they have happy environment, they learn to respect each other 

more, there is more communication going on, and they always 

spending time together. 

I: So, about respecting each other, any examples you can give? 

F6: Uhm. I have seen children not respecting their parents, but I wouldn’t 

blame the children because they were brought up that way, you 

know? Maybe if the parents put him like proper manner since they 

were little, they would be fine, yeah.  

I: So, in what way do you see that the children are not respecting the 

parents? 

F6: I feel like the way they talk, their tone. Believe it or not there are 

some children who like they say mean words to their parents, and I 

think that is just too much. 

I: So, how you usually show respect to your parents or even siblings in 

the family? 
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F6: Uhm. I am the youngest, so obviously everyone is bigger than me, so 

I have to show more respect. Uhm. I feel like obviously the way I 

speak to them, my tone, and what I say to them, yeah. 

I: So, do you feel the respect they give you? 

F6: Yes, definitely. 

I: Ok. How they show their respect to you? 

F6: Uhm. Although I’m the youngest, they still respect my space. They 

are not like over controlling me. They are not always picking at me, 

yeah. 

I: Ok. So, what are the things that make your family harmonious? 

F6: Uhm. I feel like although my dad is always busy, we still find time to 

spend together, you know the whole family? Like maybe in car, 

right? Going to function, things like that. We do spend time, yeah. 

I: Besides spending time together, what are the important things that 

you think can make your family to be harmony? 

F6: Uhm. Besides spending time, I don’t think there is anything else. 

(Laughing). I think it’s already harmony enough. 

I: Or what are the things that can destroy this harmony? 

F6: Oh. Ok. Uhm. I think once everyone… I feel like if we don’t care 

about each other enough, then yes, it can destroy the harmony in the 

family. 

I: So, you’re saying that caring each other is important? 

F6: Yes, it is important. 

I: Other than that, can you think of anything else?  

F6: Uhm. Not really. (Laughing). 

I: It’s ok. What are the things that make you feel good in family? 

F6: Make me feel good. Hmm. I don’t really understand the question. 

I: So, what are the things that can make you feel happy in family? 

F6: Ok. I think for me, just being able to communicate with my parents. 

For me, communication is very very important. I feel like even if my 

parents ask me every day, “How was school?” all that, I will be really 

happy to explain to them about what’s going on in school, in my life, 

with my friends, yeah. 

I: Ok. What are the things that make your family united? 

F6: United. Hmm. I think it’s… although we are all busy with our own 

lives, we still care about each other, we still talk to each other, yeah. 

I: So, how you show your care to each other? 

F6: Ok. Like recently was Mother’s Day, I feel like even doing 

something small, maybe hugging her and giving her a gift, a flower 

something like that, I think that itself would be good.  

I: So, how do you communicate with your family members? 

F6: Uhm. Obviously, we are all living in a house here, always talking to 

each other, we make joke with each other. Like I’m really close to my 

second sister, so we are always doing things together. 

I: So, what are the things that can help your family to function 

effectively? 

F6: Uhm. I think obviously now is COVID, so we can’t really go out 

much. But, I think uhm maybe like going to beach together, I mean if 
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it wasn’t COVID lah, maybe just going out to the beach or something 

like that. 

I: Ok. So, do you have anything to add regards to how to make your 

family to function effectively? 

F6: Uhm. No, not really. Like I said just now, communication is the most 

important. 

I: So, maybe you can talk more about communication. So, in a family 

with good communication, what are the characteristics you can tell 

me? 

F6: Ok. Uhm. Ok. Like now, parents are busy and all that, so they don’t 

spend time with their children enough, right? And I feel like because 

of that, they feel like their children is fine, but maybe the children is 

not. They don’t know what the children is going through, right? 

Because for them, uhm they have bigger problem, so when they see 

like children they see like children, their problem is not so big, so 

they leave it aside, they don’t really talk to their children to get to 

know what their problem is and maybe help them to solve it. But 

because they are too busy lah like I know, I read about a few cases 

where the children committed suicide and their parents didn’t know. 

They don’t know they are suffering like depression and all, yeah. So, 

I think it’s very important to communicate with your children, like 

even your siblings, and just to find out if they are ok or not. Because 

people can seem ok but maybe they are not, yeah. 

I: Ok. So, what are the things that can improve communication in your 

family? 

F6: Uhm. I feel like once you are at home, it should be just family time. It 

should not be time to be working or anything. I feel like once you are 

at home, you should do a lot of things together. Because obviously, 

most of the time, more than half of a day, the kids are at school and 

the parents are at work and they all come back, they only sit together 

like at night, you know? So, even in that small period of time, at 

night, maybe should do something together like watch a movie 

together or have dinner together, yeah. 

I: Ok. So, how your family members show care? 

F6: Uhm. Obviously, we are a family, so we always talking to each other. 

Yes, they do ask me once in a while, how everything is going and 

stuff like that. And obviously, we do show like physical like care like 

with hugs and stuff like that, yeah. 

I: Ok. So, when facing a problem, how your family usually respond? 

F6: Do you mean like a family problem or I have a problem? 

I: Can be both. Maybe you talk about family problem first. 

F6: Uhm. When there is a family problem, we don’t really have much, 

but few years ago, I think we sort of had a family problem. So, uhm 

we all sort of like we sat down and we… because my sister studies 

Psychology, so she prepared like a few questions and then we all 

answered this and we discussed about it. Yeah, that’s how we solve 

that problem few years ago. 

I: So, how do you feel about this? 
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F6: Uhm. I think it is good because obviously we didn’t just leave the 

problem and not do anything about it and let the problem be there, we 

immediately solve it. And yeah, it was effective. 

I: Ok. So, now maybe we can move on to when you face your own 

problem, how your family will respond. 

F6: Uhm. I’m actually quite quiet. When I do have a personal problem, I 

don’t really talk about it. Uhm. But even if I do, it’s probably to my 

mom or my sister. Yeah, they do give me advice because they are 

older, yeah. 

I: So, what do you think about sharing your problem to your mother 

and sister? 

F6: I think it depends on what the problem is. I feel like if someone is 

suffering from a depression maybe, for them to tell it to their parents, 

something really really hard. But, I feel like small problem for me, 

because I don’t talk much, it was still hard for me to tell them if I 

have problem. But at the end of the day, uhm I don’t regret doing it. 

I: So, you mentioned that you are quiet in family. Can you elaborate 

more on this? 

F6: Uhm. I’ve always been quiet because everyone is older than me, even 

in family function like I don’t really talk much. Uhm, yeah.  

I: So, regarding this, what do you expect to see in an ideal family? 

F6: Uhm. I feel like this is one of the reasons why I think communication 

is important because I was always quiet and if people talk to me, I 

will talk back to them, right? So, I feel like uhm because maybe since 

I was little, my parents have always been busy, so they don’t have 

much communication with me compared to my siblings. So, that is 

why I think you have to communicate with your children since a very 

young age. 

I: Do you think that not only children, but also the parents have some 

roles to play in terms of communication? 

F6: Yes, yes. Uhm. I think like parents, they, at a very very young age, 

they need to talk about uhm their children, like how their days have 

been. They need to make sure that when their children grow up, the 

children are going to like be able to share problems comfortably with 

their parents. And I feel like the only way to do that is to have 

communication with your children at a young age. 

I: I see. Ok. So, what are the things that can make you feel warm in 

family? 

F6: I think maybe it’s uhm family time together and being able to talk 

and doing something together that everybody enjoy doing. 

I: Ok. Besides spending time or doing things together, what are the 

actions from maybe your siblings or your parents that can make you 

feel warm? 

F6: I feel like uhm maybe just hugging or getting a gift. These show me 

that they care, yeah. 

I: Ok. How do you get along with your parents?  

F6: If my dad, obviously he’s been busy, so we do get along but it’s a bit 

hard for me to talk to him. Uhm but with my mom, yes, she’s always 

there. 
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I: Ok. You talked about it’s hard to talk to your father. What do you 

think can improve this? 

F6: Uhm. I think because my dad uhm he breaks even on Saturday and 

Sunday, so he doesn’t really value family time, he is always working. 

So, maybe he will take a break for a while, then yeah I think it will be 

fine. Like Saturday and Sunday is time to be with family, you know? 

So, yeah. 

I: So, in future, if you are a parent, will you maintain this kind of 

relationship with what you’re having with your parents right now? 

F6: Uhm. Yes, I would. But, maybe I would obviously have more 

communication with them, so that I know when they are older, they 

would not be afraid to share their problems and I will be able to help 

them. 

I: Ok. How your parents show concern to their children? 

F6: Uhm. Like whenever we are not at home, my mom always asks us 

“Where are you?”, “Is everything ok?”, yeah stuff like that. 

I: Ok. How your parents show love to their children? 

F6: Uhm. I feel like even like I said just now, my mom and my dad 

sometimes always worry about where we are. I feel like just like that 

makes me know that they care about me, which is because they love 

me, yeah. 

I: Ok. What makes you feel the love from them? 

F6: Uhm. They are always uhm making sure I am doing well in school, 

making sure I am doing well in sports events, and they always make 

sure I am happy, make sure I am achieving my aim. 

I: Ok. So, how do you describe discipline in your family? 

F6: It’s like… like I said just now, there are children who talk to their 

parents in a mean way. So, I feel like we don’t have anything like that 

because obviously, we are well-educated, yeah. So, we know how to 

respect everyone in the house. 

I: I’m sure there are sometimes, you and your siblings did something. 

So, how your parents will react? 

F6: Because me and my sisters, we all have like a huge age gap. If we do 

something wrong now, we don’t get much scolding. But, when we do 

something, it’s more like memories for us. So, when we do 

something and we know it’s wrong, we will be laughing about it and 

we will tell our mom and then we know she gonna scold us, yeah. 

I: Ok. So, will you practice the same if you are a parent? 

F6: Yes, I would. I think people are not going to learn from mistakes 

unless they are scolded or something like that, right?  

I: So, what are the good rules in your family? 

F6: Uhm. I feel like we always inform each other like if we are leaving 

the house, where we are. We always inform each other. And even 

though we all have our own personal lives, we still spend time 

together. 

I: Ok. You mentioned a lot about spending time together. So, what are 

the things that you can do to spend time together? 

F6: Uhm. Ok. Like I feel like to spend time together, you have to make 

sure everyone is enjoying, is not valuable if someone is not uhm 
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happy by spending time together. So, I feel like maybe once a week, 

on Saturday, Sunday, maybe we should do like a fun family activity 

together and make sure everyone is having fun. 

I: Ok. Any examples of activity you can do to spend time together? 

F6: Because now is COVID, there’s not much you can do because we 

have to stay at home. I mean you can have maybe like uhm a family 

potluck together, something like that. But, I feel like if it wasn’t 

COVID, then so many things we can do, you can probably go 

swimming, or you can go hiking, stuff like that. 

I: I see. So, what kind of parenting you receive from your parents? 

F6: Uhm. I feel like they are very… they are not the type of parents who 

control their children. They understand that all their children are 

different, they have different personalities, and they brought us up 

according to our personalities. They didn’t try to change us, and they 

were not controlling. If we want to do something, they always allow 

us to do it. Even if it’s dangerous, they allow us to do it because they 

believe that you have to do something and learn from your mistake 

and then only you will not do it again, yeah. 

I: What do you think about this kind of parenting style? 

F6: Uhm. I think it’s actually really good because I feel like most parents 

like they… let’s say in something dangerous and their child wants to 

do it, most parents would be like “No, you cannot do it”, then what 

happened is the child gets really sad because the child wants to do it, 

right? My parents are different, they will obviously say “You cannot 

do it, but if you want to do it, you go do it” and once you realize it’s 

dangerous and it’s not good for you, then you will stop by yourself. I 

think that is important. 

I: Ok. So, how your family members take and share responsibility? 

F6: Uhm. I feel like my parents are not biased, so when it comes to doing 

chores, everyone has like everyone does their equal part. 

I: So, what do you think about this? 

F6: Uhm. I think in my family, everyone is doing what they are supposed 

to do, yeah. 

I: Ok. I think I covered all the questions, then so is there any further 

information that you would like to share that we have not covered in 

terms of this family? 

F6: Uhm. No, not really.  

I: Ok. Thank you very much. 
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Participant F7 

I: Hello F7. Thank you for participating in this interview. So, this 

interview is important to my research project, which focuses on 

developing a scale, called Adolescent Family Functioning Scale in 

Malaysia. In this interview, I would like to learn about how you as an 

adolescent get along with family members as well as your view on 

ideal family. So, if you have any questions or unclear throughout the 

interview, please let me know. And all the responses will be 

anonymous to protect confidentiality. And what you have shared with 

me in this interview would not be shared with anyone you know, 

except when the information is against the law or causes harm to 

yourself or to another person. Besides that, you also completed the 

form indicating that I have your permission to record this 

conversation. So, only the researchers will have the access to the 

recordings, and they will be destroyed after the transcription. So, 

before we begin the interview, do you have any questions? 

F7: No. 

I: Ok. So, to begin, could you please tell me a little about yourself? 

F7: Hmm. I’m a student, 16 years old student and I have four siblings. 

I: Ok. So, in your opinion, what is family? 

F7: Family is my life. I can’t live without family. 

I: Ok. So, in your opinion, what are the characteristics of your ideal 

family? 

F7: Hmm. Uhm. Happy-go-lucky family. 

I: Happy-go-lucky. Can you elaborate more? 

F7: Uhm. Family that likes to spending time together, sharing stories, and 

like that. 

I: Ok. So, what are the characteristics that you think are important in a 

family? 

F7: Uhm. Understanding each other, not pushing for something specific. 

I: Ok. Understanding each other. Can you give some examples? 

F7: Hmm. Support what others want, what others like, not what? 

I: You can use Malay if you’re not comfortable. 

F7: Do not stop them from doing things they like, do not against them. 

I: Ok. Other than that, what are the other characteristics? 

F7: Hmm. Time. 

I: Time? 

F7: Spending time. 

I: Spending time with family? 

F7: Yeah. 

I: So, what will you do if you are spending time with family? 

F7: Sharing some stories about school, about uhm friends, about studies. 

I: Ok. Can you describe your family environment? 

F7: My family is happy lah. Just like my ideal family. 

I: So, when you say happy, what are the things that you look at? 

F7: Uhm. Our communication, our relationship, like that. 

I: So, can you tell me more about communication? 
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F7: Uhm. Communication that connects each other, do not hurt the 

family members, straightforward. Hmm. Like that. 

I: How about relationship? 

F7: Relationship uhm do not always stay alone, have to stay together. If 

there is a time, we will try to gather together to make the relationship 

closer. 

I: Ok. So, what do you expect to see in a family with good environment?  

F7: Hmm. Togetherness, the complete family. 

I: Can you tell me more about what is complete family? 

F7: All the children gather. 

I: So, all the family members stay together? 

F7: Yeah. 

I: Besides that? 

F7: Hmm. Even though it is far away, they try to communicate using the 

technology like phone or… 

I: Ok. What else do you expect to see in a family with good 

environment? 

F7: Hmm. I think just having each other and their communication. 

I: So, what are the things that make your family harmonious?  

F7: Uhm. When the children follow what the parents say, not raising 

voice. Uhh. Listen to what parents say like follow what parents ask to 

do. 

I: Ok. So, you’re saying on the children’s part. So, how about the 

parents’ part? What should they do to make the family harmonious? 

F7: Hmm. They must keep their marriage relationship ok to make sure 

the children not affected with their fights or what. They must love 

their children equally, not comparing among the siblings, always give 

encouragement. 

I: Ok. Other than that, from actions from children and also from 

parents, what else that you think is important to make a family 

harmonious? 

F7: Hmm. I think some jokes to make the family laugh. 

I: Ok. Do you have anything else to add? 

F7: Maybe no. 

I: Ok. So, what are the things that make you feel good in family?  

F7: Make me feel good. Hmm. Their… make me feel good. I don’t really 

understand. 

I: What are the things that will make you feel happy in family? 

F7: Make me feel happy in family. They are always there when I need 

them. They will try to look for a solution to help me. They do not 

keep a secret when they have a problem. 

I: You mean parents? When they have problems, they shouldn’t keep a 

secret?  

F7: Yeah. But if that one is like need to keep it, that’s ok lah. 

I: So, what are the secrets that they can share to the children? 

F7: About their relationship. 

I: Ok. Other than that, anything else to add on what makes you feel 

good in a family? 
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F7: Hmm. Our likes on something is same, we have the same interest in 

something. 

I: Can you give some examples what are the interest that are same with 

other family members? 

F7: Like what to watch, what to eat, what to wear, and then uhm we like 

to share each other’s things. 

I: Ok. So, how about some actions or something that you siblings do 

that can make you feel good? 

F7: They will tell me childhood story when I was small. 

I: So, are you the youngest? 

F7: Yes. 

I: Ok. How about your parents, what did they do that will make you feel 

good? 

F7: They will always cook in the morning to make sure that we eat. They 

will try hard to gather with us even though they are working. Hmm. 

They will play with our jokes, they are not like strict like that. 

I: Ok. So, what are the things that can make your family united?  

F7: Gathering together, make some activities that fun to do. Hmm. That’s 

all. 

I: Or what are the important things that can maintain this unity? 

F7: Uhm. Our time, our spending time even though we are far away or 

busy, never find an excuse to make it happen. 

I: Ok. So, how do you communicate with your family members?  

F7: By sitting together, while eating or while watching TV, we will talk 

together. 

I: Ok. So, how do you describe your communication with family 

members? Do you think it’s good or do you think there is something 

to improve on? 

F7: I think for now is good and I’m okay with it. 

I: Ok. So, when you say it’s good, what are the things that you look at 

to say that it is a good communication? 

F7: Never hurt others, communication about advice. Advise each other. 

I: Ok. Other than that, what are the characteristics of good 

communication in a family? 

F7: Hmm. Good communication. Uhm. I think that’s all. 

I: Ok. It’s ok. So, what are the things that can help your family to 

function effectively?  

F7: I would say that the family needs to spend time together, uhm have to 

have a great communication like to discuss. Hmm. Ah the 

relationship is important. And the time together. 

I: Ok. Just now, you said about relationship. How do you wish the 

relationship is like? 

F7: Hmm. Maybe not too strict, not to restrain what we do. 

I: Ok. So, other than that, what else do you think if your family lack of 

these things, then the family cannot function effectively? 

F7: Affection.  

I: Can you give some examples? 
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F7: Hmm. The affection towards the family should be more than the 

affection towards friends. Never make friends above the friends. 

Family is the first one. 

I: So, you mean that you should focus more on family than friends, 

right? 

F7: Right. And then when there is a gathering, they should attend the 

gathering even their friends ask them to go out. 

I: Ok. So, how your family members show their care and support?  

F7: Hmm. By advice, by words of encouragement, their actions to do 

somethings. 

I: So, what are the actions? 

F7: Hmm. Maybe try to solve the problem. That’s all. 

I: Ok. How parents show their care and support to children? 

F7: They must keep the children think positively. Never like putting 

ourself in the stress. 

I: How about from siblings, how they show their care and support to 

you? 

F7: They will say that “It’s ok, don’t worry too much”. (Nodding head). 

I: Ok. So, what do you expect to see in an ideal family on how family 

members should show their care and support? 

F7: Hmm. They try to make a time on listen to the problem, sibling’s 

problem. They will try to comfort and then try to give some 

motivation, their experience, so that we can, I can take that as a 

lesson. 

I: Ok. So, when facing a problem, how your family respond?  

F7: Hmm. My family will say what I need to do, what is the mistake, 

what I should do to become a better… 

I: Ok. So, let’s say your family is having a conflict, for example among 

family members. How your family usually respond to this? 

F7: They will try hard to improve the relationship. Someone will try to 

say sorry first. Then, they will try to care about others even though 

they are arguing. They will try, someone will try to understand 

another. 

I: So, how to care another? Can you give an example? 

F7: Ask them whether they are stressed or having a problem, maybe we 

can help them and uhh always encourage them to be a good person. 

I: Ok. So, you talked about understanding others. So, how to 

understand others? 

F7: By supporting what they like, never stop them from doing what they 

like. 

I: In an ideal family, do you expect the same way of solving the problem 

like what you do in your family? 

F7: Hmm. Maybe some differences. 

I: Some differences? 

F7: Some like uhm invite them to do something like what they like 

shopping or what, something that makes them release the problem. 

I: Ok. So, how an ideal family solve the problem? 

F7: They will try to make the others forget about the problem. 

I: But the problem is still there, right? 



 

 

189 

 

F7: Or want to get rid of that problem. 

I: So, how they should get rid of the problem? 

F7: Maybe the problem, try to solve it. Try to find a way together to solve 

it in a different situation. 

I: Ok. So, what are the things that make you feel warm in family? 

F7: Their hug, their words. 

I: What kind of words? 

F7: Words that are kind like praising. 

I: Other than words and hugs, what else that makes you feel warm? 

F7: Their caring. 

I: So, how they should show their care to make you feel warm? 

F7: Hmm. They must… their caring like “How’s the day?”… 

I: Other than that, what makes you feel warm? 

F7: Their smiles. I think they are happy. 

I: So, what you wish them to do to make you feel warm? 

F7: Maybe always care about each other, never stop on give advice, never 

stop on keep us to be a good person. 

I: So, how to make you a good person? 

F7: Based on their experience, they must say what is not good for us. 

I: Ok. So, how do you get along with your parents? 

F7: Try to ask what they are doing, always ask what they are doing even 

though we are seeing it. I will always ask what they are doing and 

how is their work. 

I: So, how do you see your relationship with your parents? 

F7: Uhm. I’m ok with the relationship. 

I: Ok. So, what are the characteristics that can describe this 

relationship? 

F7: Hmm. Our love, uhm our care. 

I: So, will you do the same if you are parent? Will you have the same 

kind of relationship with your own children someday? 

F7: Yes. 

I: So, if you want to improve something, what are the things that you 

want to improve with your own children? 

F7: Uhh. If I am already a parent? 

I: Yeah. 

F7: Uhm. Your attitude must be good, never raise voice to me, always 

lighten the burden, not all I must do, they must try to be independent. 

I: Ok. If you are parent, what you should do to maintain a good 

relationship with your own children? 

F7: Show love to the children. 

I: How would you show your love to your children? 

F7: Act that we are care about them, we are try to make them to be a 

good person, try to make them happy. 

I: Ok. So, how your parents show concern to their children?  

F7: Hmm. Sometimes they will try to ask, try to get to know, and they try 

to make us face the problem, to face the problem more wisely. 

I: Ok. So, how do you feel that they concerned about you? 
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F7: When they are trying to solve the problem with their actions, with 

their words, with their experience, they will try to help to solve the 

problem. 

I: Ok. So, how your parents show love to their children?  

F7: By supporting the children. 

I: Or what are the things that makes you think that they love you? 

F7: They will try to express the love. 

I: So, how they express the love? 

F7: By saying or actions. 

I: Can you give an example how they show love? 

F7: They will do whatever to make the children happy. 

I: Ok. So, if you are a parent, what will you do to show your love to 

your children? 

F7: Spend time with them, never put work as an excuse. Hmm. Always 

care about their schools, their problems with their friends, yeah. 

I: Ok. So, how do you describe the discipline in your family?  

F7: Hmm. Always be independent, not blame to parents. 

I: So, when you or your siblings did something wrong, how your 

parents discipline you guys? 

F7: They will talk about it, what are our mistakes, what are we must do, 

and try to not to make it happen again. 

I: Ok. So, what are the good rules in your family? 

F7: Good rules in our family. Not to go home late if go out. Always 

inform them who we are going out with. Focus on studies. 

I: Ok. How about the parents? What they should focus on? 

F7: They must focus on the children. 

I: Ok. So, what kind of parenting you receive from your parents?  

F7: Much of love, not too strict, always like try to make it happen even 

though they are busy. 

I: You mean spending time, right? 

F7: Spending time or when we are must go to school, they will try to send 

us, even though they are busy. 

I: Ok. So, if you are a parent, what kind of parenting will you give to 

your children? 

F7: Hmm. A caring parent, not too strict like my parents, hmm just 

support what they like, never put much stress on them. 

I: So, how to be a caring parent? 

F7: By showing love to them, always say that they are the best for the 

parents. 

I: Ok. So, if your adolescent children did something wrong, how would 

you discipline them?  

F7: Hmm. Always say what their doing are wrong, always find a solution 

to make them better and go out from the situation. 

I: Ok. So, how your family members take and also share responsibility? 

F7: They will try to do their things first before they tell us. 

I: Ok. So, what do you think the responsibility of a parent? 

F7: Try to make the relationship between the children more effective, try 

to make them be in a good relationship, never show love unequally. 

And also maintain their marriage relationship. 



 

 

191 

 

I: How about the children’s responsibility? 

F7: Their attitude must be good to the parents, what their parents dream 

of them, they must try to achieve it and make them happy. 

I: Ok. I think I have covered all the questions today, is there any further 

information that you would like to share that we have not covered 

about family? 

F7: I think no. 

I: Ok. Thank you for your time. 
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Participant M1 

I: Hello. Thank you for participating in this interview. This interview is 

important to my research project, which focuses on developing the 

Adolescent Family Functioning Scale in Malaysia. So, in this 

interview, I would like to learn about how you as an adolescent get 

along with your family members as well as your view on ideal 

family. So, if you have any questions or unclear throughout the 

interview, please let me know. 

M1: Yeah. 

I: So, all responses will be anonymous to protect confidentiality. What 

you have shared with me in this interview would not be shared with 

anyone you know, except when the information is against the law or 

causes harm to yourself or to another person.  

M1: Ok. 

I: So, and also you have completed the form indicating that I have your 

permission to audio record our conversation. Only the researchers 

will have access to the audio recordings, and they will be destroyed 

immediately after transcription. So, before we begin the interview, 

do you have any questions? 

M1: No. 

I: To begin, could you please tell me a little bit about yourself?  

M1: My name is M1. I’m 15 years old this year. 

I: So, could you please describe your family?  

M1: My family is… Let me think yeah…My father is kind of 

businessman, then it’s like go out very early, then came back very 

late lah. Example is like fetch me to school like about 6 or 5 

something, then came back 11 or 10, it’s quite late. Then, my father 

and I, relationship is quite good lah. Then, my mother is like quite 

strict, then yeah. 

I: Ok, you talked about your father is busy. So, how do you feel about 

this? 

M1: Ok lah because Chinese is like get used to it. 

I: So, will you do the same to your child if you are a parent? 

M1: No.  

I: So, how would you want it to be different?  

M1: Uhh. It’s like keep more time to uhh to understand. Take a lot of 

time for them lah. It’s like accompany them. 

I: And you talked about your mother is strict. So, can you give an 

example like how she's strict?  

M1: From Standard 1 I think, then she’s strict. Everything lah like 

example, the results loh. If I get 80 marks, I sure got beat lah. Uhh. 

Even though from Standard 1 to Standard 6, she’s like throw in a lot 

of money for my study lah. It’s like she go find a very nice tuition 

teacher or what. Then, she really care about my results lah. If I got 

less than 80 or 90 something, even though I get 80 something, I also 

got beaten. Because it’s not enough good lah compared to the other 

students lah. Because my primary school uhh. Because I live in PJ 

here. Then, here also like the parents here have mindset like the 
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results must be good. Because like here everyone was very stressed 

lah because parents will compare the results. It’s like “Ehh, why my 

son got 90 or something”, anything lah. It’s like to compare lah 

between me or my friends something like that lah. Then, sometimes 

when I got 80 something, but all my friends got 90, I also like… My 

mother will ask me for what lah, what’s the reason for that. Then, 

why I get so low or something like that. 

I: So, she is more concerned about your result? 

M1: Yeah. 

I: So how do you feel about this?  

M1: Something is like uhh very stressed, then I try my best to get this 

mah, but then it’s like she’s not understand me lah. Then, I really put 

a lot of effort into that, then I also don’t know why I get so low lah. 

It’s not low lah, it’s quite good for the other students, but I’m in the 

top class, and then because everyone was very good lah.  

I: So, if you are a parent, will you do the same thing to your child or 

will you do something different?  

M1: I will try to encourage, but I definitely will not beat them lah. 

I: So, may I know how many family members do you have?  

M1: In my house? 

I: Yeah.  

M1: Uhh. My father, my mother, my younger sister, my younger brother. 

Got four loh. 

I: Ok. So, what are the characteristics of your ideal family?  

M1: Let me think yeah. It’s like just live more happy lah. Because it’s 

quite stressed living in my family, then my mother always like she 

will take me and my sister to compare also lah. It’s like “Eh, why 

gor gor can do, then you cannot”. Because my sister is not like really 

good in result lah. Then, every time will compare lah, like “Why you 

so stupid ah?”, then “See gor gor, gor gor got A, why you cannot get 

A ah?”. Quite stressed in my family lah. Then, I wish like more 

happy loh. 

I: You talked about doing comparison between siblings. So, what do 

you want it to be like different or improved?  

M1: They don’t care about result for so much lah because… Be happy 

loh, then we share more things and my father maybe can take more 

time for us lah, something like that. 

I: Ok. What are the characteristics of a happy family in your opinion? 

M1: Maybe parents should try to encourage us lah because they’re like 

never approve us. They’re like very strict or something lah. 

I: So, do you wish them to like not to use such a harsh word for 

example “stupid” or something like that?  

M1: Because my family, their talking is like won’t give face lah. It’s like 

uhh very strict lah. Like why my friend can get 99 marks, something 

like that lah, why I cannot ahh. We both are same people ahh, then 

go same tuition, same teacher also, same school, why people can do, 

then you cannot. Something like that lah. 

I: So, what do you wish they can improve on?  
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M1: It’s like to think from our perspective. It’s like we really put a lot of 

effort into it, then it’s like they don’t see lah. They only see the 

result, they don’t care about the process. Every time go back home 

very late, then need to do homework, tuition, the exercise, a lot a lot 

of other things lah like extra lah to improve our skills or result lah. 

Then, it’s like we try our best lah, but they don't see lah. They was 

like “Eh, you should do this, then I give you so much money to 

study, then you give me such shit result”, something like that lah.  

I: Ok. Then you talked about stress. So, what are the things that you 

think cannot reduce the stress in family?  

M1: Because last time in my class, then everyone’s standard was almost 

same lah. It’s like uhh my class got 30 people or something, then it’s 

like my standard is same with like almost 20 students, so I need to 

compare to 20 students. Then, it’s kind of stressed lah because 

everyone was very very hardworking, they got a lot of tuition, learn 

a lot of things, then I can’t be lazy lah. It’s like because I rest for a 

minute, then maybe people will try to surpass me lah. Like last time 

I think, I remember lah compared to the other students, I number 2 

lah. It’s like whole class number 2. Yeah. Then, they also like so 

weak like that, why other people can get number 1, I cannot ah, 

something like that. They also got beat me, I think. 

I: So, I can see that now the stress is coming a lot from your academic 

side. Other than that, do you see any other stress in the family?  

M1: Uhh. Maybe got lah, but not really remember lah. It’s like a lot of 

things is pushing me lah.  

I: So, the main problem is the academic side, right? 

M1: Yeah.  

I: You also mentioned about you want your father to spend more time 

with family. Can you give some examples how your father can spend 

more time with you or other family members?  

M1: Uhh. Go back home earlier, then have dinner with us lah. Then, I 

think I very happy already lah because so many years like haven’t 

like really eat with us lah. I think after Standard 1, so quite long lah. 

Then, yeah, I hope lah, but it’s unrealistic. 

I: So, do you talk to him about this?  

M1: Because I know it’s very… also like very stressed lah because of the 

business or something lah. The pandemic time is like very very busy 

also lah, then I like not disturbing him lah. 

I: So, what are important in family besides living happily?  

M1: Uhh. The way to teach children is quite important lah I think. 

Because I don’t really like uhh the way of beating lah. It’s like very 

not good lah I think. 

I: So, how do you think an ideal family will do in parenting or like 

teaching children instead of beating?  

M1: Uhh I think they should be more patient lah. Be patient, then can like 

see sit beside and teach slowly because my father or mother lah, they 

will like “Ehh, I teach one time, you don’t know”, then they will 

start to beat me lah I think or scolding me or something lah. 

I: Ok. So, can you describe your family environment?  
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M1: It’s quite cold lah compared to other families. 

I: Why do you think so?  

M1: Yeah. Because everybody go back home, then do their own things, 

don’t spend time in talking to each other. Something like that lah. 

We don’t talk lah. We don’t talk very much.  

I: So, you wish to have more time talking to each other? 

M1: Yeah.  

I: So, what do you expect to see in a family with good environment?  

M1: I think it’s like don’t argue easily. Then, it’s like more care loh. 

I: So, can you elaborate more on how they should care about you?  

M1: It’s like uhh can ask for how I am doing in school ah or is it any 

stress or what. They will not only care about result lah. 

I: Ok. So, what do you think are the things that can make your family 

harmonious?  

M1: Maybe my father or mother just don’t use violence lah I think. Then, 

my father maybe put aside the work temporarily, spend more time 

lah. 

I: Spend more time with the children? 

M1: Yeah. 

I: So, what are the things that make you feel good in your family?  

M1: Travel lah because I think the most memorable thing is travel lah. 

The other days everyone was busy also lah, then we do our things 

loh. 

I: So, what are the things that make your family united?  

M1: United. Not really lah because like never united before. Everyone 

give different opinion lah. But, I don’t know lah because we never 

discuss about the thing lah. I don’t think my family is united lah. 

I: So, you think that the reason of not being united is because lack of 

discussion? 

M1: Yeah.  

I: Other than that, what are the other reasons can you think of?  

M1: Because I’m not really close to my mother also, so we talk less lah. I 

think my sister and brother also lah. Even though my mother lah is 

like we talk very less, then we don’t usually talk lah, I think. I think 

it’s the reason lah. 

I: You talked about are you all have different opinions. So, what do 

you think an ideal family will do if they have family members with 

different opinions?  

M1: They will like discuss together, then discuss the best way or maybe 

they have different opinion about what we want to eat. Maybe my 

brother say sushi, my sister say Korean food, then I say Chinese 

food, so I think they might take turns lah. 

I: So, how do you usually communicate with your family members?  

M1: I talk with them first. Almost all the time is like for money to buy 

what. They don’t really care what I do lah. 

I: How do you see communication in an ideal family?  

M1: They will like try to ask what I’m doing, what I’m going to do, then 

is it dangerous or what something like that lah. It’s like caring lah. 
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I: Ok, So, in order for family to function effectively, what are the 

important characteristics?  

M1: I think think about each other lah I think. It’s like mutual 

understanding. Then, take care about each other loh. 

I: Can you give some examples like how you take care of each other?  

M1: For example is my father lah, I know he is very stressed to find 

money or very busy in business. I try to like uhh do a lot of things 

myself lah. I won’t ask him unless necessary. Not really important 

thing, then I would do it myself lah, then like don’t disturb him loh.  

I: Ok. So, how your family members showed their care and support?  

M1: They don’t really support us lah. It’s like my mother lah. She only 

support the thing that she thinks is good.  

I: So, how do you want her to be improved on?  

M1: Her thinking is like very tradition. I hope she can just change her 

mind lah.  

I: So, how you want her to like show her support and care?  

M1: I hope she can let me do what I like because what I like in her mind 

is like also not good one lah. 

I: If you have some conflict with other family members, how do you 

like usually respond?  

M1: I usually don’t respond because I don’t really talk to them lah. We 

talk very less lah. 

I: Do you think it's good to like not responding?  

M1: Because if I respond, then my mother, if I am correct, then my 

mother will beat my brother or sister, then if I’m wrong, then I also 

get beat. 

I: So, in your opinion, how a healthy family will respond?  

M1: Parents will together help to settle the conflict loh, try to explain or 

what. 

I: Alright. So, what are the things that make you feel warm in the 

family?  

M1: My mother will give me more money, scared I do not have enough 

money. 

I: Ok. How do you see your relationship with parents?  

M1: Very cold, not warm. 

I: Let’s say you want to improve on this relationship, what do you wish 

them to improve on to make the relationship warmer? 

M1: Uhh. It’s like take care of us lah.  

I: How should they take care of you and your siblings?  

M1: It’s like respect our opinions lah. Listen but don’t belittle lah. 

I: So, how your parents show love to their children?  

M1: I don’t really see lah. 

I: Can you elaborate why you cannot see this love?  

M1: Because my mother is really strict lah, then my father also don’t 

really take time for us lah. 

I: So, if your mother is less strict, your father spent more time, then 

you will feel the love.  

M1: Yeah.  

I: Other than that, how you can feel the love in family?  
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M1: It’s like my father or mother kind of encourage us lah. Like not 

scolding us. 

I: So, how do you describe the discipline in your family?  

M1: The table manner, I think. On the table, don’t talk or don’t do 

something like no manners lah. 

I: You talked about scolding and beating. So, how do you want them to 

improve on this kind of parenting?  

M1: Stand from our point of view lah. I work hard, but they can’t see lah. 

I: So, I think we have covered all the questions, so before we conclude 

this interview, is there any further information that you would like to 

share that we have not covered?  

M1: No. 

I: Ok. So, I think that’s all. Thank you for your time. Do you have any 

question to me?  

M1: No. 

I: Thank you, bye.  
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Participant M2 

I: Hello M2. Thank you for participating in this interview. This 

interview is important to my research project, which focuses on 

developing a scale. In this interview, I would like to learn about how 

you as an adolescent get along with family members as well as your 

view on ideal family. So, if you have any questions or unclear 

throughout the interview, please let me know. All the responses will 

be anonymous to protect confidentiality. And then what you have 

shared with me in this interview would not be shared with anyone 

you know, except when the information is against the law or causes 

harm to yourself or to another person. And you also completed the 

informed consent form indicating that I have your permission to 

record this conversation. Only the researchers will have access to 

the recordings, and they will be destroyed after transcription. Before 

we begin the interview, do you have any questions? 

M2: So, basically what is this interview about? 

I: This interview is to understand how adolescents view family 

functioning. 

M2: Ok. 

I: So, to begin, could you please tell me a little about yourself? 

M2: Uhh my name is M2 and I’m studying at SMK XXX. My family, 

there are 4 members including me, my father, my mother, and my 

elder sister, she’s studying at Form 5 and I am Form 4. 

I: Ok. So, in your opinion, what are the characteristics of your ideal 

family? 

M2: Uhh. I don’t know. Loving each other, taking care of each other, and 

also uhh working together so that can easily overcome any situation 

in our family. 

I: So, you talked about loving each other. So, how do you like 

demonstrate this love? 

M2: By uhh how to say by going out together, like we can go shopping at 

malls or any picnic by going to the beach, then spend our time 

together. So, that’s just express our love indirectly.  

I: Any other examples how family members can express their love? 

M2: Examples are parents taking good care of us, like me and my sister. 

They are taking very well. And we expressing our gratitude by uhh 

we always uhh me and my sister always get good marks in the exam 

so yeah that’s the way lah. 

I: Ok. And then you also talked about care. So, can you elaborate more 

on how to care about each other? 

M2: Uhh. So, since we are… I and my sister are school students, right? 

They always give our pocket money more than RM10, not like you 

know like other students, they always get like RM2 each day, RM5 

per week. We always get money every day and they always buy 

clothes, all the things we need on the spot. And that’s it. 

I: Ok. And then you talked about working together to solve a problem. 

May I know examples of how you guys work together? 
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M2: Like uhh if there’s any problem or situation in my family, then we 

will sit together and discuss what’s the problem and how to 

overcome it. It’s like any money issue, then my parents will discuss 

and we will like share our ideas to them how to overcome it.  

I: Ok. So, in an ideal family, you think that loving each other, caring 

each other, and working together to solve a problem are important. 

Other than that, do you have any other characteristics that you think 

are important in an ideal family? 

M2: Hmm. Other characteristics. I don’t know but it must be positive lah. 

I: Do you have some examples? 

M2: Hmm. Not much but I think I can say uhh we just we need to do 

great things to take care of them. 

I: Ok. Can you please describe your family environment now? 

M2: Uhh. It’s kind of bad now since my family is just… we just 

moderate state and since it’s the MCO, we are struggling a bit. 

That’s it. 

I: Why do you think that MCO is influencing your family? 

M2: Uhh. Of course is their work because their work are… My dad is a 

taxi driver, and my mom is a bookstore operator. So, since the 

schools are closed, my mom can’t work, she can’t even work from 

home like online anything. And my father is struggling to find 

passengers. 

I: Understood. What do you expect to see in a family with good 

environment besides financial stability? 

M2: I don’t know. I think the mood. It’s like we are always stressed out 

like it’s not like old times cheerful or anything. It’s like kind of 

stressed now. We are normal but indirectly we are stressed out. 

I: Can you think of way to improve this mood and also reduce the 

stress in the family? 

M2: Uhh. In ways, I think we should not think about the works that… At 

home, we just need to focus on each of ourselves, among our family 

members and I know it’s hard, but then there’s no choice since this 

MCO, we can’t avoid it also. So, at home, we need to be as a family, 

and we can’t bring work-related issues inside the family. 

I: So, what are the things that make your family harmonious? 

M2: Harmonious. I don’t know. Uhh. We just chat for a long time and 

then my mom will just cook the food we want and eating together. 

I: So, do you think that your family is harmonious? 

M2: I think so. Yup. 

I: When you say your family is harmonious, so what are the things you 

look at? 

M2: When my parents are like in a good mood, and they are always 

laughing and smiling and not moody or something. By looking at 

them, I can say that we are harmonious. 

I: Ok. What are the things that make you feel good in family? 

M2: My parents are not like dragging me or my sister to their personal 

issues or like talking bad or… 

I: Can you please be louder? I can’t hear you. 
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M2: My parents are not like bringing their children to their personal stuff 

or whatever or comparing them. They just taking care of us, the 

children very well. 

I: Ok. So, what are the things that make your family united? 

M2: Uhh. Of course by helping each other and also uhh not 

misunderstanding all the time. We do have misunderstanding 

sometimes, but I think the love and care… 

I: Love and care will overcome this misunderstanding? 

M2: Yes. 

I: And then you talked about helping each other. Can you give some 

examples? 

M2: Example when I’m facing any issue at school uhh anywhere, I’ll just 

share to my parents, my dad or my mom. And they will just give me 

a solve for the problem. And also when my parents, my mom and 

my dad are like uhh like you know uhh for financial issues, right? I 

and my sister won’t force them too much or ask them to buy many 

things for us. We just uhh we just don’t ask that much things lah. 

I: Ok, understood. So, how do you usually communicate with family 

members? 

M2: Uhh. We just use Tamil language and sometimes we just use English 

and we don’t… we do talk but we don’t communicate as much these 

days cause uhh everyone got their gadgets, right? So, we just use our 

gadgets and doing our own business. But we do talk when during 

lunch, dinner time, and yeah like some other times.  

I: Ok. So, do you think your communication in family is good? 

M2: Yeah. It’s great.  

I: Can you share some content or some examples of your 

communication? 

M2: Uhh. My mom will… it’s uhh daily life basis such as “Are you ok?” 

all the things and if she needs any favour, she will just ask me to 

help her out or anything. And uhh if they got any uhh problem with 

the gadgets, they will just call me to fix this and fix that. And they 

will talk about uhh will talk about our relatives, all the things we 

want to do soon in the future. 

I: And then you talked about misunderstanding just now. So, do you 

think communication can help? 

M2: Uhh. We just need to explain it further until they understand the 

problem and we also how to say like tell them in their way so that 

they will be more comfort and they will understand it more.  

I: Tell them in their way. What do you mean by that? 

M2: Uhh. You know everyone got their own way, right? So, it’s like if 

my way, I will say it aggressively. If their way, I will just say it 

calmly, I will be patient and explain everything. 

I: How about your communication with your sibling, your sister? 

M2: Uhh. She uhh it’s normal. Sometimes, we do fight and after we fight 

we just uhh get together again. 

I: Ok. So, what are the characteristics that can help your family to 

function effectively? 
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M2: Uhh. We… I think we need to uhh communicate more, of course. 

And also uhh we need to uhh even though it’s personal, I think we 

need to share the personal feelings out. Yeah, that’s it. 

I: Ok. So, communication and also sharing feelings. What else are 

important to help family to function effectively? 

M2: (Shaking head). No ideas. 

I: Or what makes a strong family? 

M2: Uhh. Respecting each other and also uhh tolerance. 

I: Can you give some examples on how to respect each other in a 

family? 

M2: Uhh. So, if it’s parents, of course they are elder, we use proper 

words, we can’t use any vulgar words and even though we are angry, 

we can’t scold them back, be patient and talk to them normally. And 

even though my sibling, my sister, sometimes I will get angry and 

scold her but then after that we will be normal lah, I will ask for 

forgiveness, then will be normal. But we need to use proper words 

and not to be too aggressive. 

I: So, you mentioned about respecting elders. Do you think that your 

parents and elder sister should have respect towards you? 

M2: Yeah, of course. (Nodding head).  

I: So, how they show their respect to you? 

M2: They don’t do the things that I don’t like and when they are angry, 

they don’t shout at me or whatever. And even if I’m angry, they will 

come to me and act normally. 

I: Can you tell me more about tolerance? 

M2: Uhh. You know everyone has their own problems, right? And 

sometimes they won’t give up own their things, so I think like we 

tolerate, everyone tolerates with each, it will be easier to be united 

and express our feelings, to share the feelings.  

I: Ok. So, how your family members show their care and support? 

M2: Uhh. As I mentioned before, they buy us the things we want, they 

taking good care of us. We are getting food, clothes, and enough 

things that we want. We got a good home to live in and we got all 

the things we actually need. 

I: Ok. So, when facing a problem, let’s say a conflict or crisis, how 

your family usually respond? 

M2: First, uhh we don’t… if there’s a conflict, we don’t talk at all. And 

after that, when time goes by, we just uhh either me or my parents or 

my sister just come forward and then ask me what’s the actual 

problem all the things. And we sort it out lah by communicating and 

by talking what’s the main problem and all the things. Yup. 

I: So, do you think this is a good way? 

M2: Yes and also it’s the simple way I think. That’s not too much 

complicated things. 

I: Ok. What are the things that make you feel warm in family? 

M2: Uhh. When I’m not the only one left out in the family, when my 

parents give the same equality to me just as they give it to my sister, 

so I don’t feel left out or whatever. And also when I’m with them 

lah. 
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I: Besides that, what are the actions that can suddenly make you feel 

warm in family? 

M2: I think when they buy the things I want and when they realize what 

my actual problem is and then come forward and ask. They don’t 

just ignore me and let me do whatever I want. 

I: Ok. So, how do you get along with your parents?  

M2: Uhh. To be honest, I am close to them, but I think I am close more to 

my friends than them. So, whenever… sometimes I just… most of 

the times, I just go out with my friends and also whenever I come 

back, I just talk to them. After talking to them, I just talk to my 

friends again. So, I think I’m talking to my friends more than my 

parents. 

I: So, do you think that at this stage of adolescence, in your stage, are 

you satisfy with this kind of parent-child relationship? 

M2: Uhh. For me, yes. But for others, I don’t think so. Of course, they 

want to spend more time with their parents. But I’m good with me 

being alone. Of course, I need my parents to be with me sometimes, 

I don’t prefer all the time. 

I: So, if you are a parent someday, will you do the same to your 

adolescent child to maintain the same kind of relationship like 

yours? 

M2: Uhh. I don’t know. I don’t think so. I will monitor what is my child 

doing all the time and I’ll make her or him to stay close to me not 

like me staying with friends more than my parents. 

I: But your child is already adolescent age. 

M2: If he or she reaching an adult stage, I will make sure uhh yeah she 

can be independent or he can be independent but also I will make 

sure to not forget us and also when they are… reach a successful 

stage in their future already, they must not forget us and also take 

good care of us. 

I: So, listening to what you shared, can I say that you expect more or 

closer relationship with your parents? 

M2: Uhh. (Nodding head). Yes, I think.  

I: So, what do you think can improve this relationship with parents? 

M2: What are the ways? 

I: Yeah, what are the ways from you, or your parents can do to make 

this relationship closer? 

M2: Uhh. I think I need to spend more time with my parents more than 

my friends. And whenever… even though they are not… they are 

busy or anything, I need to go to them and talk to them and 

communicate with them. And also uhh if they are… normally if they 

ask me to go out or go somewhere for event or anything, I won’t 

follow them. Instead, I will just stay at home or follow my friends. 

So, if after this, if they ask me to follow them, I need to be with them 

lah. 

I: Ok. So, this is your part. How about your parents’ part? What can 

they do to improve this relationship? 

M2: Uhh. They must uhh same thing, they must talk to me all the time. If 

they are busy, the need to like communicate with me and also when 
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they are… when they need help, they can’t just expect me help them 

all the time. They need to come forward and ask me to help them 

also.  

I: Ok. How your parents usually show concern to their children? 

M2: Uhh. Whenever when they talk to us about how they day went, how 

our day went, that is communication. 

I: So, how your parents show love to their children? 

M2: Taking good care of them and creating a successful path for their 

children like arranging all the stuff they need, their education, 

money, all the things. 

I: Ok. How do you describe discipline in your family? 

M2: Uhh. Discipline is… We are not that strict, we are not even strict, I 

think. We are just family-friendly. We are always friendly uhh 

talking and joking all the time. But, in discipline, I think we do have 

some rules in our home, to clean our house, to be tidy. 

I: So, what do you think about this discipline? 

M2: I think it’s ok, it’s normal. We don’t have to be too be strict or we 

don’t have to be too playful or anything.  

I: So, when you and your sibling maybe did something wrong, what 

your parents will do? 

M2: If it’s not that serious, my parent will just come and tell us or warn 

us, “Don’t do this stuff again”. If it’s actually serious, uhh my 

parents will… either one of them will just come to me and talk 

personally and ask what is the problem, they will give advice all the 

thing. 

I: So, no beating? 

M2: Uhh. No. That was during childhood, but now, no. 

I: Ok. I think you just now mentioned about rules in family. So, what 

are the other good rules in family? 

M2: We need to keep our house clean and even me and my sister need to 

do all the house chores, not only my parents. I think that’s it. That’s 

not much rules.  

I: And then, what kind of parenting you receive from your parents? 

M2: My parents are not strict. They are ok, they are normal. But, when 

they are facing some issue or any problem, they will get… cause 

they have hypertension, they are already mad, right? They got 

stressed and all the thing, so they will get mad easily. So, even 

though we did something like slightly bad or against them, they will 

be so mad and they will start scold us. 

I: So, what do you think about this? 

M2: I think I don’t know. We can’t tell them not to do this as they are 

facing serious issue, their works, their daily lives. I think for me and 

my sister, I think it’s ok to cooperate with them. But if they get too 

mad and always scolding us, I think then it will be bad lah. I think 

we will start to ask them like to not to do this anymore. 

I: Regarding this parenting, what do you expect to see in an ideal 

family? 
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M2: Uhh. For parents, I think even though they are stressed or they got 

any anger issue anything, I think if they act they way their children 

wanted them to be, I think it will be great, it will be awesome. 

I: How your family members take and share responsibility? 

M2: Uhh. When it comes to responsibility, of course uhh to be divided 

equally, not giving one person too much of work and and one person 

less work. So, everyone has their same equal responsibility. 

I: Can you tell me more about equal responsibility? 

M2: For example, house chores, me and my sister need to do all the 

house chores. I and my sister will do the equal amount of work. 

I: I think we have covered all the questions. Is there any further 

information that you would like to share that we have not covered 

about how you view family? 

M2: I think family is a thing that is sensitive that we need to uhh take 

good care of. So, children and parents need to be how to say… need 

to be good and also uhh each of them need to be uhh very good to 

each other so that the family can grow longer. 

I: Thank you very much. 
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Participant M3 

I: Hello. Thank you for participating in this interview. So, this 

interview is important to my research project, which focuses on 

developing a scale, called Adolescent Family Functioning Scale in 

Malaysia. In this interview, I would like to learn about how you as 

an adolescent get along with family members and also your view on 

ideal family. If you have any questions or unclear throughout the 

interview, please let me know. And all the responses will be 

anonymous to protect confidentiality. What you have shared with 

me in this interview would not be shared with anyone you know, 

except when the information is against the law or causes harm to 

yourself or to another person. And then you have completed the 

form indicating that I have your permission to record this 

conversation. Only the researchers will have the access to the 

recordings, and they will be destroyed after transcription. Before 

we begin the interview, do you have any questions? 

M3: No. 

I: To begin, could you please tell me a little about yourself? 

M3: Uhh. My name is M3. I’m 16 and I’m studying at SMK XXX now, 

yeah. 

I: So, could you briefly describe your family? 

M3: Uhh. I live with 11 family members together with and then uhm I 

have 4 siblings and I’m the second one and yeah basically that’s the 

thing. 

I: Ok. So, in your opinion, what are the characteristics of your ideal 

family? 

M3: Yeah. Able to understand what I want, I’m able to understand what 

they want, and then we work everything out together and yeah. 

I: Ok. Other than that? 

M3: Other than that ah. Like we get to spend time together for every 

single occasion, especially like Mother’s Day, Father’s Day, or like 

New Years, and holidays, together and do things. 

I: And then you talked about understanding each other. So, what can 

be done to improve this mutual understanding? 

M3: To improve this ah. We can like share our problems to them and 

then like they understand us, maybe they can help us out with that 

particular problem. Like for example, me as a student maybe like in 

school or like study wise, maybe we have some problem, maybe 

like just share it to them, maybe they are able to help me out.  

I: So, can you describe your family environment? 

M3: Family environment. Uhh. Quite good like sometimes uhh maybe 

we do quarrel or argue just over little things, especially with my 

siblings. So, uhh that maybe uhh may be a little bit disturbing to my 

grandparents who are living together. And we try not to quarrel so 

much lah. 

I: So, how you try to avoid quarrelling? 
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M3: Sometimes if like they want to take my stuff and then I just let them 

take. And then after that, I just make sure they all put it back or give 

it back to me, something like that.  

I: Ok. What do you expect to see in a family with good environment? 

M3: Uhh. Family with good environment. Uhm. In a family where 

everyone do things together, without like any problem. 

I: What do you mean by that? 

M3: Like everything works out perfectly and then like everything is 

organized. 

I: So, what do you think can make everything to work out perfectly? 

M3: Plan together before anything happens. Like example like a birthday 

party, like the day before, we are like plan everything and then 

everything will be carried out perfectly. 

I: Ok. What is important in a family? 

M3: Caring and understanding. 

I: Can you tell me more about that? 

M3: Like uhh as a parent, like my mom, like my dad, they should if they 

are able to spend time with us, then they should lah. We as their 

child also, try to help them with house chores, take care of our 

grandparents like that. And then spending time together is the most 

important in a family to make sure the family bond is still there and 

strong. 

I: Ok. So, you talked about spending time together. What are the 

activities you usually do when you are spending time together? 

M3: Like near Chinese New Year, we do clean the house, like the 

storeroom, our bedrooms, our study rooms, and stuff. And then like 

sometimes after dinner, we just like sit at the living room, watch the 

TV, and then we just like talk about the movie and stuff. And then 

like we randomly talk stuff also. 

I: Ok. So, what are the things that make your family harmonious? 

M3: The personality, I guess. 

I: Can you like elaborate more? 

M3: Like uhh personality wise ah, we know each others’ like pattern or 

their things, so maybe we try to adjust ourselves to their pattern. 

And then like they should also arrange themselves, so that we, each 

other like get along well together in doing something, yeah. 

I: Besides personality, what else can maintain family harmony? 

M3: Hmm. The way we speak, the way we communicate with the family 

members. We shouldn’t be rude and then like uhh if they need help, 

then maybe we can like ask them in a proper way. Like we don’t 

raise our voice or use some inappropriate words to them. 

I: Ok. What are the things that make you feel good in family? 

M3: Makes me feel good ah. Uhh. Maybe the things I do or my actions 

like uhh among all my siblings, I can say like maybe I am the one 

who lead, who brings them along to do something. And then uhh we 

all will try to do our best to like bring out the best results in exam or 

help them as much as possible to like make sure that they don’t get 

stressed or burden too much. 

I: So, this makes you feel good in a family? 
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M3: Yeah. 

I: So, it’s like being a leader to lead your siblings? 

M3: Yeah. And then like to take care of them also. 

I: Anything else makes you feel good? Maybe actions from your 

parents or other siblings? 

M3: Uhh. Action from my other siblings, yes. Like sometimes if I see 

them like quarrel or whatever, I’ll try to stop them and then like uhh 

like anything goes wrong, then I’ll just like also try, but if I cannot, 

then I just leave it. 

I: How about from your parents? What are the actions from your 

parents that will make you feel good? 

M3: When they get along well, then we all also will be happy and 

something like that. 

I: In an ideal family, what do you think can like make you feel good? 

M3: The living environment and the way we all do our things. 

I: Ok. So, what do you mean by living environment? Can you 

elaborate more about this? 

M3: Uhh. Like example the living room is clean and neat. And then like 

we don’t buy everything like we only buy the things we need and 

then uhm the way we do things also. Like taking, for example, 

taking one thing from the shelf and then we just put it back to make 

sure everything is neat and clean. 

I: Ok. So, what are the things that make your family united? 

M3: Gathering, like during celebrations. 

I: Besides that, any other important things or characteristics that can 

make your family more united? 

M3: The communication, yes. 

I: So, how communication can help to improve this family unity? 

M3: We don’t uhh fight over small things, so that uhh we don’t disrupt 

the family bond or communication thingy like that. And then 

another one is like tolerate with each other. 

I: So, what characteristics help your family to function effectively? 

M3: The cooperation between the family members.  

I: Can you talk about cooperation more? How should they cooperate 

with each other? 

M3: Like uhm for example when doing something, we like spread out 

the things to do. Like some do this, some do that, and then 

everything can just finish as soon as possible. 

I: Other than that? What else? 

M3: Don’t have already. 

I: So, how your family members show their care and support? 

M3: Uhh. Like they will be there, they will be by my side if I have like 

any problem. And then like uhh when anything bad happens, they 

can like help me out or something like that. 

I: So, when facing a problem, how your family usually respond? 

M3: First, they will like see what’s going on first, they try to understand 

what is going on. And then uhh they will ask more about it. And 

then maybe if it is just a small matter, then maybe they say “Aiyah, 

never mind lah, this one, one time only, next time don’t want 
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already”. And then if it is like a serious one or something, then 

maybe if school matter, then maybe they might contact the teacher 

or something like that. 

I: So, let’s say you have a family conflict, so how your family will 

respond? For example, an argument between the family members. 

M3: Maybe after the argument, they might sit down and then discuss 

about it. 

I: So, what do you think about this? 

M3: Uhh. It will actually help if it works out. And then uhh both of them 

also have to like understand, have to know what is going on, and 

then like whose mistake is that, so that uhh and then like how to 

avoid this thing from happening again. 

I: Ok. So, what are the things that make you feel warm in the family? 

M3: When everyone is together. 

I: Other than staying together? 

M3: I think don’t have already. 

I: Ok. So, how do you get along with your parents? 

M3: Sometimes in their office, maybe if they need help, then maybe I 

can just like go over and help them. And then uhh sometimes we 

will prepare like some surprise or whatever it is when it’s their 

birthday or the Father’s Day, Mother’s Day, and stuff. And then uhh 

we as their child, we try not to like make them so stressed out when 

we fight or like quarrel or something like that. 

I: So, what do you think of your relationship with your parents? 

M3: Uhh. Not bad, quite good. 

I: How your parents show concern to their children? 

M3: They will try their best to like help us and then like if maybe if they 

also cannot do anything, then maybe they try to contact like one or 

two of our closest uhh relatives like ask if there is any way to help 

or whatever. 

I: So, they are trying to help the children. Anything else that can show 

their concern besides helping you and your siblings? 

M3: (Shaking head). Don’t have. 

I: How your parents show love to their children? 

M3: Uhm. Maybe like if we got good results like in those major exams 

like UPSR last time uhh maybe they are like treat us a meal or like 

bring us out somewhere. And then uhh other than that, maybe they 

will like throw a small party for us and yeah like that. 

I: Ok. Besides that, what do you expect to see in an ideal family on 

how parents should show their love? 

M3: Maybe the parents like if got time, then maybe they should like 

spend some time with their kids like help them out in the 

educational aspect. 

I: How do you describe discipline in your family? 

M3: I wouldn’t say it’s strict, but uhh still can control. 

I: So, what do you think about this? 

M3: But a good discipline is uhh really important like because we as 

child, when we go out, we are actually bringing our family’s name 
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also. So, if like uhh parents hit us or like scold us, it’s also a good 

thing because we learn from the mistakes and stuff. 

I: So, will you do the same if you are a parent? 

M3: Yeah. 

I: You will practice the same discipline as what you receive in your 

family? Or do you have something to like improve on? 

M3: Maybe I won’t uhh hit them as much like try to only use uhh 

verbally like educate them and something like that. 

I: Ok. So, what are the good rules in your family? 

M3: Uhh. We don’t… Like my father don’t allow us to like watch or 

look at our phone when we are eating and stuff. And then like when 

we are eating, we sit at the dining table at the living room and yeah 

everything uhh he does is for our good. 

I: So, how do you feel about this? 

M3: Uhh. It’s annoying sometimes, but I feel like whatever he is doing is 

correct. 

I: So, will you do the same if you are a parent one day? 

M3: Most probably. 

I: Ok. How your family members take and also share responsibility? 

M3: Can you explain the question again? 

I: How your family members actually see this responsibility? Can you 

like elaborate their responsibilities? 

M3: Like uhh for example like my mom sometimes she has to go 

outstation for her business purpose. Then, my dad also busy on his 

own business there. So, maybe my auntie or my uncle will come 

over to my house and like take care of us and like help to take care 

of my grandparents also and stuff. 

I: So, in an ideal family, what do you think the parents’ responsibility 

are? 

M3: To educate their children well and then uhh to ensure the family’s 

harmony.  

I: So, how should they fulfil this responsibility? 

M3: Maybe they don’t uhh have to spend most of their time on their 

work or business. Like during the weekends, maybe they should like 

spend more time with us and do this, do that and stuff. 

I: Ok. How about the children’s responsibility in a family? 

M3: We do good in our studies and then like do our best to make them 

proud. 

I: Any other things that you are doing as part of your responsibility at 

home? 

M3: Uhh. Taking care of grandparents and then helping out with the 

chores. 

I: So, I think I have covered all the questions today, but the answer is 

quite limited. So, maybe you can like elaborate more on what are 

the criteria or aspects you are looking at when we talk about a 

family is functioning well or not. 

M3: The way the family carries things out and the way they 

communicate with each other. 

I: Can you list the five most important things in a family? 
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M3: Understanding each other, uhh time management, and then the 

communication, uhh the love and care between each other, and the 

responsibility of each family members. 

I: So, can you talk about why understanding each other is important in 

a family? 

M3: Understanding each other maybe uhh like for example, a brother 

and a sister, like the sister having problem, if the brother don’t 

understand about the sister, like what problem she’s having, her 

personality type, and then everything else, maybe uhh there might 

be a problem in helping the sister out in solving the problem. 

I: Ok. How about with parents in regard to this understanding? 

M3: Understanding like our parents’ problem like for example 

financially, especially doing this time. So, maybe we, as their child 

try not to give them too much stress and yeah. 

I: Ok. How about your parents’ side? 

M3: They sometimes might fight a little bit. 

I: Do you think they should like understand the children? 

M3: Yes. 

I: Can you give some examples how they should take the initiative to 

understand the children? 

M3: Maybe if they are able to help out in the study’s aspect, education 

aspect, then maybe they can also help, try to help, and then uhh I 

think no more. 

I: Do you expect the parents to understand the children more? 

M3: No. I mean like if they understand a bit already, then I think uhh 

that’s ok already because they also have their own matters and 

problems also. 

I: How about in an ideal family, do you think that the parents should 

understand the children more? 

M3: In an ideal family, maybe yes. But uhh what I think is that most of 

the family won’t be perfectly ideal, they also have their own 

problems. So uhh, try their best lah to understand their child and 

themselves also. 

I: Ok. Then, just now you mentioned about financial status will also 

affect the family. So, how do you think it can affect the family? 

M3: Maybe they won’t be able to pay up the fees like the study, school 

fees, or like tuition fees and stuff. And then like if we as a child, we 

don’t understand them, then maybe we might ask “Why are you not 

paying?”, and then uhh we may start a fight or something like that. 

I: Ok. And then, parent’s fighting. Do you think it will affect the family 

also? 

M3: Yes, a little bit. 

I: How do you think it can affect the family? 

M3: Uhh. I think it’s like if the parents quarrel and then uhh we as their 

child, if we don’t know what is going on, then we might take that as 

an uhh action, then maybe we are going to repeat the same thing, 

and then the family relation might get worse and stuff like that. 

I: So, in an ideal family, what do you expect to see in regard to 

parents’ fighting? 
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M3: Maybe after they fight or like they quarrel, they apologize to each 

other and then like they understand each other already, and then 

yeah. 

I: Then, you talked about time management as an important aspect of 

family. Can you talk more about it? 

M3: Like maybe uhh we all try to arrange some time on certain days and 

then we try to like gather together and then we like talk about some 

issues or like something and then we like go out on a trip or things 

like that. 

I: Ok. Then, communication also an important aspect. Do you want to 

add something about communication? 

M3: I think no. 

I: And then, love and care. What do you mean by love and care? 

M3: Love and care. Like we take care of each other, we uhh understand 

each other in an aspect on mentally and physically like maybe uhh if 

our grandparents are like disabled, then maybe we should like take 

more care about them and things. 

I: And then the last one is responsibility. So, can you elaborate more 

on responsibility? 

M3: We as the child and then like the youngest in the family, our 

responsibility is to like uhh make sure our future generations are 

better and then like we try our best to do the best in education and 

then like help them out a lot more in the future. 

I: I think that’s all. Do you have anything else to share that we have 

not covered? 

M3: I think that’s all. 

I: Ok. Thank you very much. 
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Participant M4 

I: Hello. Thank you for participating in this online interview. So, this 

interview is important to my research project, which focuses on 

developing a family functioning scale in Malaysia. In this interview, 

I would like to learn about how you as an adolescent get along with 

family members as well as your view on ideal family. So, if you have 

any questions or unclear throughout the interview, please let me 

know. All the responses will be anonymous to protect 

confidentiality. And what you have shared with me in this interview 

would not be shared with anyone you know, except when the 

information is against the law or causes harm to yourself or to 

another person. And then you also completed the form indicating 

that I have your permission to record this conversation. So, only the 

researchers will have access to the recordings, and they will be 

destroyed after the transcription. So, before we begin the interview, 

do you have any questions? 

M4: No. 

I: To begin, could you please tell me a little about yourself? 

M4: My name is M4 and I am 17. I like, like my hobby, I like to take a 

picture, editing. That’s all I think. 

I: Ok. So, could you please briefly describe your family?  

M4: My family. I live in a colourful, wonderful family. Every day, I can 

feel like everyone is with me lah, like that. So, we can do many 

activities. I can do many activities with them. 

I: Ok. So, how many family members do you have?  

M4: Six. 

I: So, are you the eldest or? 

M4: Number 3. 

I: Ok. So, in your opinion, what are the characteristics of your ideal 

family? 

M4: Friendly. 

I: Can you tell me more about like example how friendly? 

M4: My father like to do many activities at the field, so he will do some 

activities every day, so I will help him to do the thing, the activities, 

and he like to cook also. My mom, she will just every day must do 

the homework lah, like normal. And ok I got four brothers, two big 

and I am Number 3, and I got little brother. My first brother is 

working uhh but he lives here also and my Number 2 brother just 

arrives home as before this, he is in Nilai, Seremban, so now only 

he come back because he studies at Nilai. And then my little brother 

uhh he like to play game. 

I: So, in a family, what are the things that you think are important? 

M4: Talking is very important in family, but sometimes got some family 

like father come, he just quiet, don’t want to say anything, so 

talking is uhh the best way lah to make the relationship in family. If 

like father does not talk, the son must talk, must create any idea to 

talk with his father. 



 

 

213 

 

I: Ok. So, you talked about being friendly and also talking to each 

other. Are there other characteristics? 

M4: Like me, with my brothers all, I will sometimes we will watch 

movie and we will play a game like PlayStation, so we can 

communicate with our brothers. 

I: Ok. So, talking with each other. Other than that, do you have 

anything else to add like what are the important things in the 

family? 

M4: Got one more uhh we must cooperate lah to do the work at home, 

not just one do and another one just sit, not like that. 

I: So, everyone should be involved in doing. Ok. So, can you describe 

your family environment? 

M4: My family environment is very… I think for me is very happy 

because every day I wake up, I can see both of my parents and after 

all the work done, we will sit together at the hall and we will talk. 

So, I feel like it’s very happy and colourful day lah every day for 

me to see them like that. 

I: Ok. So, what do you expect to see in a family with good 

environment? 

M4: I expect that the children will not do something with their feelings 

lah, just they must think first, not follow their feelings, but follow 

their mind because sometimes I see lah got some family, they do not 

care about the child, but they think that they care, but actually they 

do not because they do not spend the time for them. So, the child 

will go to another people to ask for that thing, sometimes with the 

wrong way. 

I: So, parents play an important role. Other than that? 

M4: Actually, like father ah, do not be a father, just be a friend with the 

child. 

I: You wish father to be like a friend to the child? 

M4: Yeah. But the attitude like father and son, but the talking like I want 

to tell what in your life what all, you must tell like your friend 

because if… like you also, you will tell more to your friend than 

your parents or your anything, you will tell more to your friends. 

So, think that your father are your friends so that you can tell the 

thing you lah you want to tell. 

I: So, you think that parents should also be like a friend? 

M4: Yes. 

I: So, this is on parents’ part. So, how about the children’s part? What 

do you wish them to do to have a good environment? 

M4: Like me, my brother is the most, the very important man lah 

because if he do, we all will do. So, like my brother will go to the 

playground and tell us to go also, we four play together at the park, 

so we go play lah. Like my brother must be the main character, he 

must do the thing. Every family must have got one brother or sister 

to lead. Everyone must listen to him, so he must lead lah. Don’t like 

tell what to do, just… can tell, if got idea, just tell, but don’t go 

against to him, just respect him as my brother, the biggest brother in 

the house. 
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I: So, what are the things that make your family harmonious? 

M4: Like I said just now, we do not think with our feelings, we think 

with our mind. Do not do something crazy or what but sometimes 

we will do, just don’t do it bigger lah, just got small small also of 

course yes, got, but my father will just… he do not angry, he just 

tell me, he gives advice. Like my father say, do not teach son like 

want to teach animal, teach how we teach people, so they will 

become people, not animal.  

I: Ok. Besides that, what else that you think can maintain the family’s 

harmony? 

M4: The family must go out lah for anything, go to see their relatives 

and go see how their lives, not only our lives, go see how people’s 

lives in the world, so we can take the good and pass the rest. 

I: Ok. So, having a family trip to relative’s house? 

M4: Yeah. 

I: So, what things make you happy at home? 

M4: When we don’t have work to do, so we can spend more time with 

family. Actually, my mom, I will sit at her and just play with her or 

something lah, just got the time for her and my father. 

I: So, have more time to spend together. When spending time together, 

what activities your family usually do? 

M4: If me and just my father, just both of us, we will at our garden, we 

will do something lah, just do anything like that. If got family 

members all, we will sit at hall or play something like Saidina or 

anything. If not, we just watching movie. 

I: Ok. What your parents do will make you happy? 

M4: My parents will support me in my hobby and on the way to my 

business, means photographer. 

I: Ok. And then how about your siblings. What they do that will make 

you happy? 

M4: They do not do anything to make me happy, just I want them to be 

together, that’s all. That is the happiest day in my life lah, they all 

come together, sit together, play together. 

I: Ok. So, what are the things that make your family united? 

M4: Don’t compare about each other, you can compare, but you must 

not tell to other people your brother like this, your sister like this, 

just if you know, you keep and do not tell other people about your 

family. So, just keep the secret between our family, don’t tell to 

others, don’t let people make fun of us, make something to talk 

about us, just keep it in our family. 

I: Ok. Besides that, anything else that can make your family united? 

M4: Uhm. Yes. Like I said just now, don’t tell about others because 

other people will tell something else that we do not know also, he 

will tell to us like example, “Your brother like this, don’t hear your 

brother what he say” or something. So, the little brother also will, he 

will not listen to his biggest brother. So, the respect is already gone 

lah. Whatever will happen, don’t listen to others, just see it with 

your eyes. 

I: So, how do you communicate with your family members? 
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M4: Sometimes if I go to my grandmother’s house, I will use my phone 

to call or anything. If not, we will sit together to eat lah, lunch or 

dinner, we will talk what we want to. 

I: Ok. So, what you usually talk about with your family members? 

M4: Uhh. We more talk to like religion, about the history, how the 

religion comes, that’s all lah. 

I: Ok. So, what are the things that can help your family to function 

effectively? 

M4: I don’t know because I think for me, my family is already good 

enough, I think. 

I: So, you think that your family is functioning effectively. So, what are 

the characteristics that you can tell from this? 

M4: Like just now from the earlier I tell, my father, the main and my 

brother is the main and the most main also my mom. My mom do 

not have at home, then the house will be so quiet, very quiet. 

I: Why? 

M4: Because if she are in home, she will talk anything. Sometimes just 

play play lah, like that, she call me “M4”, if I say “Yes”, then she 

will call “M4” louder, and call me again and again. Just making fun 

at home lah. 

I: Ok. So, how your family members show their care? 

M4: Like my father, he will show care by advise me. If anything wrong 

with me, he will tell. Like my mom, she will scream. If I do wrong, 

she will tell me she will tell to the father about this, then my heart 

will be ok because father is just give advice and he know I can 

accept. If he beat me or what, he know I will not listen, so he do the 

right way lah, I think. 

I: So, in an ideal family, what do you think parents can do to show 

their care to the children? 

M4: Spend their time with children uhh play something lah, do activities 

with their children, with their family. Then, make a family trip lah 

like I just now said. That’s all. 

I: Ok. How your family members show their support? 

M4: Just now I already tell ah this question? 

I: So, you think that care and support are the same? 

M4: Yeah. 

I: Ok. So, when facing a problem, how your family respond? 

M4: Myself, I will go to first go to my mom, I will tell, then I will go to 

my father and get advice form him. If the thing I do right, then I will 

continue to do. If not, don’t care about it anymore.  

I: Ok. So, let’s say your family have a conflict like argument, how 

your family will respond? 

M4: Uhm. Just keep quiet for a while lah, just go out, go take some fresh 

air, and just forget about it because if not, will start argue every day 

about that if they not stop. So, someone must stop and just leave to 

someone to win the conversation lah. 

I: So, do you think this is the ideal way in a family? Or do you think 

there is something to improve? 
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M4: For me, in my family, I think nothing because day by day I wake up 

in the morning, I see everything is beautiful for me in my family. I 

feel like I got everything if my family is with me. 

I: So, what are the things that can make you feel warm in your family? 

M4: What do you mean by warm? 

I: Like very touch your heart, very touching. 

M4: When my father tell about his story, like his young story lah, like 

the children’s story, how he grows up, in what family, what 

situation he must see at that time, he tell, then I like “Why he can, 

why I cannot?”. So, I must be like him, more better than him. 

I: Other than that, what else make you feel warm? 

M4: My mom will like if I fail in some subject, my mom will tell “Never 

mind uhh, everybody will fail of course, just try the same thing next 

time or do another way”. 

I: So, like encourage you? 

M4: Yes. 

I: So, in an ideal family, what are the things that you think can make 

the children feel warm? 

M4: They can… like the brothers if got brothers, just give a good advice 

lah, like that and guide something. 

I: How about on parents? What they do that can make the children 

feel warm in an ideal family?  

M4: Just take the children, the son or daughter, maybe got some fresh 

air, go sit out for a while and just ask her or him to talk about it, to 

tell everything that he feel like to tell, like expressing feelings, like 

that. 

I: Ok. So, how do you get along with your parents? 

M4: Very good actually because for me lah, it’s very good already. I’m 

very happy because my family always with me in any kind of 

things. They will support me in everything like two days back, my 

birthday, they give me present like photography equipment, so 

they’re like everything like nobody can support me like this like my 

family can do for me. 

I: Ok. So, will you do the same if you are a parent one day? Will you 

maintain the same relationship with your own children? 

M4: Yes, I will because my father already told me a lot of things to see 

in life but I know I must see more in future. But I already know 

also, I already saw many of things in my life, many characteristics 

of people in my life. Sometimes, I will sit with my cousin, they got 

some problems, they ask for advice from me, so the same thing with 

me and my father is if got any problem in any family, they will find 

my father. I can see many characteristics and many kind of people. 

I: Ok. So, how your parents show concern to their children? 

M4: By spending their time. For me, just spend their time in activities or 

in anything, just spend their time. 

I: So, if you are a parent, how will you show you concern to your 

children? 

M4: By spending my time with them and tell them experience in my life. 

I: So, how your parents show love to their children? 
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M4: By… Only can think about this. Spending their time with family 

because if they spend their time with their children, that’s all will 

make the love. 

I: Or what makes you think that they love me? 

M4: By talk to me like anything lah he or she want to ask about like he 

buy a cloth or what and he want to talk to me, this also makes the 

love with me lah. I know my parents will talk to me lah, they will 

give suggestion lah if got anything. 

I: Ok. So, when you and your sibling did something wrong, how your 

parents will control your behaviour? 

M4: Just tell not to do like that, if want to do ah, you will give an advice 

don’t do the wrong way, like give advice lah. Actually, that’s from 

my father, sometimes from my mother also. 

I: So, do you think that this discipline is good in your family? 

M4: Yes, but sometimes if like telephone, our phone uhh, they must 

control the use. 

I: Will you practice the same discipline with your own children in the 

future? 

M4: Yes, I may. 

I: So, what are the good rules in family? 

M4: Do not just beat the children and the parents must be get the time to 

the children to tell about what he want to tell, don’t just simply beat. 

Maybe got something wrong with the children, so just spend time to 

listen what the children want to say. While they listen, they do not 

just beat because when they listen, they will feel like ok, then they 

will just give an advice, yeah. 

I: Ok, So, how your parents raise you guys? 

M4: Just by taking the what they want. Then if they talk to me and we do 

not listen, just don’t care about it. 

I: How would you raise your children in the future? 

M4: The same thing like my parents raise me like that I will raise my 

children to make them feel like the family life is important than 

others. 

I: Will you improve this parenting style? 

M4: I think no, but if got anything I will improve. If got anything wrong, 

anything like do not talk to each other, then need to improve that. 

I: So, what are the responsibilities of your parents? 

M4: Like they give uhh give me to eat, to do anything like I want, like 

my hobby, I like to do that thing, they will give that, so I know that 

they are happy with me also, like that. 

I: So, how about children’s responsibilities in a family? 

M4: Children must give what their parents want like example, their 

studies, do the best in their studies. 

I: Ok. So, I think I have covered all the questions today, is there any 

further information that you would like to share that we have not 

covered about family? 

M4: No. 

I: Thank you for your time. 
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Participant M5 

I: Hello. Thank you for participating in this online interview. So, this 

interview is important to my research project, which focuses on 

developing an adolescent family functioning scale in Malaysia. So, 

in this interview, I would like to learn about how you as an 

adolescent get along with family members as well as your view on 

ideal family. So, if you have any questions or unclear throughout 

the interview, please let me know. And all the responses will be 

anonymous to protect confidentiality. And what you have shared 

with me in this interview would not be shared with anyone you 

know, except when the information is against the law or causes 

harm to yourself or to another person. Besides that, you also 

completed the form indicating that I have your permission to record 

this conversation. So, only the researchers will have the access to 

the recordings, and they will be destroyed after the transcription. 

So, before we begin the interview, do you have any questions? 

M5: No. 

I: So, to begin, could you please tell me a little about yourself? 

M5: Ok. Hi. I’m M5 from XXX High School and I’m 13 years old. 

I: You’re 13? 

M5: Yeah. 

I: I think the form you’re submitting is like… 

M5: 15, 15. Sorry. 

I: Form 3, right? 

M5: Yup. (Laughing) 

I: Ok. Can you briefly describe about your family?  

M5: I think I have a lovely family and we always interact together every 

night or when we are free, we will play like some games or we will 

like cook together, something like that.  

I: Ok. How many family members do you have?  

M5: Five. 

I: So, are you the eldest? 

M5: Yeah. I’m the eldest. 

I: Ok. In your opinion, can you tell me what are the characteristics of 

your ideal family? 

M5: I think full of interaction because like if they have any problem, we 

can help each other to solve the problem together. 

I: Other than interacting with each other, helping each other, what 

else? 

M5: Be more positive. 

I: Like how? 

M5: For example, we can like discuss something that is happy and talk 

about something that is… the news is good, positive. 

I: Ok. So, what do you think are important in a family? 

M5: I think communication and trust is the most important because if 

without communication, it doesn’t feel like it’s a family, it’s just 

like stranger together. 

I: So, you think that communication is important in a family? 
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M5: Yeah. 

I: How about trust? 

M5: If you don’t believe someone, then they might have any argument, 

so I think that trust is important too. 

I: So, how a family can improve on trust? 

M5: Maybe we can do some activities together and also prevent, don’t 

have some argument because this will harm the, what should I say 

uhh, harm the relationship between us. 

I: Ok. So, what do you expect to see in a family with good 

environment? 

M5: Uhm. Full of communication lah like we can talk to each other most 

of the time. Don’t just like playing with games, watching TV. I 

mostly play board games together with my family or chess and 

sometimes we also help to cook together for dinner. 

I: Anything else that you think are important in a family with good 

environment? 

M5: So that we can be happy. 

I: So, what are the characteristics of a happy family? 

M5: Well, love is quite important. When you see that your brother is sad 

or your mom has faced some problem, you should help them like 

we will help each other when we face something, like “I don’t 

understand in this subject”, so I will teach you. 

I: Helping each other lah? 

M5: Yeah. 

I: So, what are the things that can make your family harmonious? 

M5: I think watching TV together because we can make everyone relax 

and also laughing and also talking about thing that is funny. 

I: Ok. So, besides watching TV together, what else do you think can 

maintain the family harmony? 

M5: Have lunch together, eat together when we are free. And while we 

are eating, we will communicate with each other, we will tell some 

stories at school or when we are working together. 

I: Ok. So, what are the things that can make you feel good in family? 

M5: When I’m feeling upset, they will talk to me and help me to solve 

the problem, and this make me feel very happy and very warm too. 

I: Besides helping you to solve problem, what else? 

M5: They will spend time and we will like read a book together, study 

together. 

I: Ok. So, mostly doing things together makes you feel good in a 

family? 

M5: Yeah. 

I: So, what are the things that make your family united? 

M5: Probably, all of us have almost same ambition, like I want to be a 

doctor in future, my brother also want to be a doctor in future, so we 

have the same topic to discuss about, so it make us feel like very 

united together because we have the same direction to go. 

I: So, how do you communicate with your family members? 

M5: So, every night, we will take an hour or 2 hours to watch TV or read 

a book together and when we are using the time, we also like talk 
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about the past or what had happened today and talk about something 

that is happy or if you face any problem, we will discuss together 

and help you. 

I: So, do you think your family communication is good? 

M5: Yeah, I think so because we will have a communication session 

every night together. 

I: Ok. So, what characteristics or things that can help your family to 

function effectively? 

M5: I think responsible because most of us are responsible and also hard 

working, so if you face any problem, you can pass it to me, and I 

will try to solve it by today. 

I: So, other than being responsible, what else? 

M5: Caring each other, like if you see someone is upset, you can just talk 

to him, try to make him happy. 

I: Ok. Do you have anything more to add? 

M5: For me, I think that communication is the most important thing 

because nowadays, almost all of the children like to play with the 

gadgets and they are like no communication, everyone, they just 

like swiping the phones, play computer games or what. 

I: So, you think that your family is not like that? 

M5: Yeah. 

I: So, what is the reason do you think there is a difference between 

your family and other families? 

M5: I think because we love each other. 

I: Can you tell me more about this? 

M5: Because at the past, we also faced some difficulties like uhm my 

brother has a bit health condition problem at the past, so we have to 

help him because he stayed at the hospital. We have to like take 

time to take care him because not all of us are free all of the time. 

So, it makes us unite together. 

I: So, how your family members show their care? 

M5: We will celebrate like Happy Birthday together, Father’s day or 

Mother’s Day, so it shows that we care each other. 

I: Besides celebrating, anything else that show that your family 

members are showing their care? 

M5: I think no. 

I: So, how they show their support in family? 

M5: Sometimes when I have bad results on the exam, they won’t like 

scold me strictly, they will ask me “What happened? Do you need 

any help?”. 

I: You mean the parents? 

M5: Mhm. 

I: In an ideal family, what do you think family can do to show their 

care and support? 

M5: Helping each other. 

I: Other than that? 

M5: To show our caring and loving together. 

I: So, how to show your love to each other? 
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M5: Helping them to solve the problem they are facing and like give 

them confidence when they are like facing any problem. 

I: Ok. So, when facing a problem, how your family usually respond? 

M5: So, firstly they will ask about my feelings and they will ask me 

about anything that I need them to help, and they will make me 

confidence. For example, like if I am having an exam coming and 

I’m a bit panic, they will give me confidence and help me for the 

rest. 

I: Ok. Let’s say you have argument with sibling, or you have conflict 

with your father or mother. So, how the whole family will respond? 

M5: First, we have to understand the situation, so they will ask two of us 

about what happened that causes this argument, and they will 

discuss with me and also the people I have argument with, and we 

will try the best solution to solve the problem. 

I: So, do you expect the same thing to happen in an ideal family? 

M5: Yes. 

I: So, what are the things that can make you feel warm in family? 

M5: When my mom and my dad cook something that I like and when I 

have good results in exam, they will give me some rewards. This 

makes me feel warm. 

I: So, in an ideal family, how family can make someone to feel warm? 

M5: I think give some target to them and if they successfully hit the 

target, give them some rewards. 

I: Ok. Anything parents can do to make you feel warm? 

M5: Probably like do sports together, for example like badminton, so 

like we can spend time together. 

I: So, when parents are spending time together with children, it will 

make you feel warm? 

M5: Yeah. 

I: Other than that? 

M5: They can tell them some experience of their working and also their 

past time when they are a child, what do they do, share their 

experience. 

I: So, what your siblings do that can make you feel warm? 

M5: Probably, we will study together because we have the same goals. 

So, if we face any problem, I will teach him and sometimes because 

I will also face problem too and they will also help me. 

I: So, how do you get along with your parents? 

M5: We will spend time together, for example cook lunch or like having 

board games together. 

I: So, how do you describe your relationship with your parents? 

M5: I think we have a quite close relationship together. 

I: So, will you maintain the same relationship with your own children 

one day? 

M5: Yes, and I hope I can. 

I: So, if there is something to improve on, what are the things that you 

can improve on? 
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M5: Communication, I think because the technology is getting more, so 

I’m scared that probably in future our child will just like play with 

the computers and just chatting together without speaking. 

I: So, you think that communication is important in maintaining this 

relationship. Other than that? 

M5: Trust between me and my child too. 

I: So, what makes the trust between children and parents? 

M5: You can show that you do some effort in your study and then you 

have some friends at school, so it can make you parents to believe 

you that you are really studying. 

I: Ok. So, this is how you make parents to trust the children. How 

about making children to trust their parents? 

M5: For example, you have done any promise to your child, then you 

must do that lah, so that they will believe you. 

I: Ok. So, how your parents show concern to their children? 

M5: Sometimes when I get sick, they will be like very panic, they will 

like call me to drink more water and ready the medicine when the 

time is up. 

I: Ok. So, what do you expect parents to do to show their concern in 

an ideal family? 

M5: Can ask about their feelings every day. For example, today I am 

very upset, so they will try to do something to make me happy. 

I: Ok. So, how your parents show love to their children? 

M5: They will like do something I like, for example they will cook some 

dishes that are my favourites. So, celebrate some specific days, for 

example my birthday, Mother’s Day or Father’s Day too. 

I: Ok. So, if you are a parent, will you do the same thing to show your 

love to your own children? 

M5: Yeah. I think this is very important. 

I: So, besides the things you have mentioned just now, what else you 

that think you can do to show your love to your children? 

M5: Do something they like together, for example they like to play 

badminton and I will try to play with them together too. 

I: Ok. So, how do you describe the discipline in your family? 

M5: I think my dad sometimes is a bit strict. 

I: Compared to your mom lah? 

M5: Yeah. 

I: So, strict in what way? 

M5: He will get mad easily than my mom. So, sometimes probably you 

make him disappointed, he will get mad easily. 

I: So, when you or your sibling did something wrong, how you parents 

do something about it? 

M5: So, first thing they will scold us first and if the problem is very 

serious, they will give some punishment to us. 

I: So, in an ideal family, what do you think about this style of 

discipline? 

M5: I think it’s not suitable because will harm the relationship between 

us because sometimes when we are getting mad, we will like scold 

backwards or cursing each other. 
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I: Ok. So, if you are a parent and you have adolescent children just 

like your age, how would you discipline him or her? 

M5: I will set a timetable or give them a target, so they will make 

themselves disciplined. 

I: If they don’t follow, how? 

M5: If really can’t control, I think should give punishment. 

I: Do you think there are better ways besides punishment? 

M5: I think no because punishment can control them but sometimes will 

also harm them too. 

I: So, it’s good and bad? 

M5: Yeah, have its good and its bad too. 

I: So, do you think there are some families who do not use punishment, 

but they can discipline the children well? 

M5: I think no. 

I: Ok. So, what are the good rules in your family? 

M5: So, just like I mentioned before, we will have communication 

session every day, every night, for 1 hour or 2 hours. 

I: So, all the family members will gather to talk? 

M5: Yup. 

I: So, what do you talk about in this session? 

M5: Talk about some news we heard or what have been happening today 

or some jokes, we can share with each other. 

I: Ok. So, how do you describe the parenting style from your parents? 

M5: I think that it’s quite good, just sometimes will be a bit strict. 

I: So, how do you want them to be like not so strict? 

M5: Probably they have to like control their anger. 

I: In regard to this parenting, what kind of parenting will you give to 

your children one day? 

M5: I will try my best to maintain the loving together. I will not be so 

strict as my dad. 

I: Ok. So, what do you think of scolding and beating? 

M5: I think that scolding is ok but beating is not really suitable. 

I: Are there any better ways than scolding to control behaviour in 

family? 

M5: Give them target, I think. For example like I give you target to wake 

up when when and then if you can make it every day and then I will 

give some rewards to you. So, this will make them disciplined in a 

happy way. 

I: Rewarding instead of punishment? 

M5: Yes. 

I: Ok. So, how your family members take and share responsibility? 

M5: We will done the job together. For example, I have to sweep the 

floor today and I will sweep it. I have to wipe the windows today, I 

will wipe it. 

I: So, can you describe your parents’ responsibility in a family? 

M5: My mom is a housemaid, so that she will always like cook and also 

tidy up house and she always wake the earliest every day because 

she has to make breakfast for my dad before going to work. So, it 
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shows that she is responsible. And my dad, he will try his best in his 

job. 

I: So, in an ideal family, what do you think are the responsibilities of 

parents? 

M5: I think except for the job, they also like have to take care of their 

child too. 

I: So, if you are a parent one day, what do you think is your 

responsibility in a family? 

M5: Have to make them happy too because sometimes they will face 

some problem and get upset about it. I will help him. 

I: Ok. So, do you think your relationship with your future wife will 

affect the whole family? 

M5: Yes, it will because if I always have argument with her, our child 

will be like very scared. 

I: Ok. How about the children’s responsibility in a family? 

M5: Try their best to have to study well. 

I: So, besides studying, what else do you think are also the 

responsibility of the children? 

M5: Done the house chores. Taking care of parents when they are old 

just like how parents taking care of us. 

I: So, I think I have covered all the questions today. Before we 

conclude this interview, do you have any further information that 

you would like to share that we have not covered about family? 

M5: I think no. 

I: Ok. Thank you for your time. 

 

  



 

 

225 

 

Participant M6 

I: Hello. Thank you for participating in this interview. So, this 

interview is important to my research project, which focuses on 

developing a scale, called Adolescent Family Functioning Scale in 

Malaysia. So, in this interview, I would like to learn about how you 

as an adolescent get along with family members as well as your 

view on ideal family. So, if you have any questions or unclear 

throughout the interview, please let me know. And all the responses 

will be anonymous to protect confidentiality. And what you have 

shared with me in this interview would not be shared with anyone 

you know, except when the information is against the law or causes 

harm to yourself or to another person. And then you also completed 

the form indicating that I have your permission to record this 

conversation. So, only the researchers will have the access to the 

recordings, and they will be destroyed after the transcription. So, 

before we begin the interview, do you have any questions? 

M6: No. 

I: So, to begin, could you please tell me a little about yourself? 

M6: Ok. So, my name is M6 and currently I am studying in Form 3 and 

now I am 15 years old. Ok. Uhm. Just yeah 15 years old. And then I 

will start with introducing my family. Is it ok? 

I: Yeah. Sure. 

M6: So, my family is ok uhm, my family members only consist of my 

parents, who is my mom, my dad, and only me. I’m the only son to 

them. Ok and I think that my family is not that poor or not that 

wealthy lah, just a normal family. And then so far, I think that my 

family is very ok lah, no like a lot of conflict or something like that. 

I think my family is very peaceful and yeah. 

I: Ok. So, in your opinion, what are the characteristics of your ideal 

family? 

M6: For my ideal family, I think that there are not many conflicts in the 

family, which means that they will not argue frequently like maybe 

1 week many times like 4 or 5 times lah I think. Then, I hope, I 

think that an ideal family would not have many conflicts and they 

do not argue at all. I mean not “not at all”, just sometimes we can 

argue. I think in my opinion lah, an argument is for each other to 

know more about themselves, like maybe to know that the each 

other’s opinions or the idea on a solution for a problem. So, I think 

that an argument for sometimes actually ok but not that frequent lah 

in my ideal family. And then I think that the parents must support 

their son or their daughter and like to show that they love them, or 

they are caring them. Like for example, the son or the daughter 

maybe they are suffering from a problem, maybe from their 

academics, they face some failure in their academics, their results, 

and the the parents should know about them maybe give some 

advice or to assure them not like don’t care at all. Yeah, that’s all 

for my ideal family, the characteristics that I can think lah. 
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I: So, just now you mentioned about having conflict or argument. So, 

how should an ideal family handle this kind of argument or 

conflict? 

M6: Ok. So, in my opinion, for the argument, a family which when an 

argument is happening, maybe they can sit down and discuss 

together towards the solution of the problem, maybe they can share 

each other’s opinion like not uhh they argue, then they don’t want to 

listen to each other at all. Ok, maybe some of them are right, some 

of them are not correct, so maybe they can share, and they can 

discuss, so next time in the future, they will not uhh have same 

argument again. So, I think this is the, in my opinion lah, the best 

solution or the best way to handle this argument or problem. 

I: Ok. So, can you describe your family environment? 

M6: Environment. Ok. I think that the atmosphere of my family is really 

good. And they are not like other families, maybe I saw some 

families, they always argue, and they always like for example the 

son or daughter don’t love his parents and they hate their parents 

because of the parents always scolding them or limit their freedom, 

so they don’t like their parents to do like that. But I think that my 

parents or my family will not do that. First, they really support me 

and they really give me the freedom or they give a lot of spaces for 

me to do the things that I like. So, they are not like restricting me 

and then the family environment, I would not feel worry about that 

because like just now what I said, there are very less argument in 

my family, so I think so far my family is good. But uhm when I am 

in primary school, it’s not that good lah, but until now I think that 

improve a lot and really good. 

I: Ok. So, what do you expect to see in a family with good 

environment? 

M6: Ok. The good environment. I hope to see that maybe they have to 

communicate with each other frequently, like not uhh like for 

example, not the son stay in the room and just keep on in the room 

and don’t communicate with other family members all the time. 

Then, I think this family is not that good lah, then I think that they 

should communicate frequently and they should take care of others 

or support them. Then, the important one is they must learn how to 

love the family members like maybe give me a surprise or always 

care about them lah. 

I: Ok. So, what are the things that can make your family harmonious? 

M6: Ok. So, let me think for a while ah. Uhh. Ok. I think actually just 

now I mentioned that my family is really good, right? But, one thing 

that I think can be improved is the communication. Although my 

family is really good lah, I mean like my parents are really good, we 

seldom communicate with each other because maybe they are very 

busy and they are always work, so there are less communication 

among them. So, I think that the only thing that can be improved is 

the communication part because nowadays they are always busy 

with their work and so far I seldom see lah the communication 

among them. 
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I: So, how do you think that communication can contribute to family 

harmony? 

M6: Ok. Communication is a way to family members or anyone lah just 

if anyone got communicate with others, maybe they can learn more 

about others and share their opinions. For example, if they are not 

having communication at all, maybe they will not really recognize 

about others. Ok. Maybe for example lah, ok uhh two people are 

staying for a long time but they have less communication, so 

although they had get along with a long time, but they don’t really 

recognize or know about each other because they have less 

communication, they do not communicate frequently. So, I think 

communication is the very important thing lah to relationship, to 

family or anything. Communication, that’s why human, we have 

mouth, mouth is important for them to communicate, my opinion 

lah. 

I: Besides communication, what else do you think are important to 

maintain the family harmony? 

M6: I think that the support given by the family members. Ok maybe 

uhh dad is working busily and just coming home from the work and 

then the mom lah must support him and just like maybe uhm share 

with him, uhm tell him anything like don’t blame him lah because 

he already very busy working and then still blame him to 

something. Then, I think that this family is already not that good lah 

because through this action, the dad would have some resentment, 

or some don’t-like to the mom lah. Ok I hope you understand. 

I: Yeah. Ok. So, what are the things that can make you feel good in 

family? 

M6: So, it’s getting the love lah or getting the care, maybe I meet some 

failure in my academic, then when I feel sad, I look sad, I seem like 

not very good, not feeling very happy, maybe the parents can care 

more about me like ask me like “What is happening today?”, “Why 

you look so sad?”. 

I: Ok. Besides that? 

M6: I think that the other families, just like what I said lah, some 

families, they don’t really give too much freedom to their sons or 

daughters, then because I think that uhm I think that this is very 

cruel action lah. So, it’s lucky that it’s not happening in my home 

and I hope that if I am in that family, I hope that I can get the 

freedom because freedom is really important. 

I: Ok. So, what are the things that make your family united? 

M6: Actually, I think that my mom is really good, she really cares about 

my dad and always asks him about what things are happening today, 

like get some food or get some drinks or like that, really cares about 

my dad. So, actually, I don’t really know about what makes my 

family united, but I think this is also one of the reasons contributed 

to this united. And then yeah because I don’t really know what is 

the exact reason, maybe like in their mindset maybe if they have 

marriage, they must uhh they must get along forever, maybe not to 

divorce or anything. 
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I: So, do you think that relationship between your father and mother 

will influence the family functioning? 

M6: Yes, I think that yeah because if one of my parents, maybe my mom 

or my dad, maybe they scold each other, then as a son, I feel like 

very worried. So, I think this, the relationship between my mom and 

my dad is really important lah, will influence the family 

functioning. 

I: Ok. So, how do you communicate with your parents? 

M6: I have a habit lah since I am child, when I am in primary school, I 

always like to share with my mom, my dad about the interesting 

things that happening in my daily life, maybe in the school or 

something. So, until now, I still able to communicate with my 

parents about that. So, I think there is no any barrier on my 

communication with my parents lah. 

I: Ok. So, do you think that this communication can be improved? 

M6: Hmm. Communication with my mom, I think that my 

communication with my mom is really good, but with my dad, uhm 

sometimes lah although I already mentioned that since I am in 

primary school, I always love to share with them. But sometimes 

with my dad, I don’t really share with him because sometimes I 

seldom meet my dad lah because my dad maybe only come home 

from the work at night and at night, I still got tuition. So, I think 

yeah really less moment for us to meet each other. 

I: So, if you would like to improve this communication with your 

father, how would you like to improve it? 

M6: Uhm. I think maybe we can uhm talk with each other or plan some 

activities on the holidays lah because he coming home from the 

work at night, I seldom have the moment to meet him. So, I think 

the best moment to communicate with him is on holidays, maybe 

we can plan some activities, maybe go to cinema, maybe shopping 

or something like yeah just plan some family activities lah. 

I: Ok. So, in order to let your family to function effectively, what are 

the things that are important? 

M6: Ok. I think is the (Laughing). Just back to the main point, I think is 

the communication lah and the relationship between my mom and 

my dad. I hope I answer your question. 

I: Yeah, Sure. So, how your family members show their care and 

support? 

M6: When I meet some failure in my academics, maybe my results, I 

already mentioned that I will share with them about this. I won’t be 

afraid, I just share with them because they are really good in one 

point is that they won’t blame me if I scored bad results. Of course 

lah, I didn’t do that lah, but I know that they won’t blame me 

because got one time I dropped a lot in the results and they don’t 

blame me. They give me advice and the only one advice that I 

remember is uhh “If you drop in your results, only then you got the 

opportunity to improve”. So, they always give me this type of 

support, yeah emotional support, it helps me a lot. 

I: Ok. So, when facing a problem, how your family respond? 
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M6: At first, maybe they will have some normal argument but after that 

they can solve it like after 1 week. Maybe the first day, maybe 

today, they meet the problem, maybe they blame each other, they 

have some argument, but the next day, maybe tomorrow, they can 

discuss together lah and then solve this problem. 

I: So, what do you think about this? 

M6: Uhm. So, I think this is very good lah, not like in some families, 

maybe the argument is happening, and they still argue the whole 

way lah, this is serious lah. 

I: Ok. So, in an ideal family, how the family can solve the problem? 

M6: They will sit down and discuss with each other for the solution of 

the problem. 

I: Ok. What are the things that make you feel warm in family? 

M6: One of the most important one is getting the support and care that I 

mentioned just now and also maybe on my birthday, they will give 

me some surprise or maybe give me some gifts lah. So, I feel like 

very warm, I got cared by them, yeah. 

I: Ok. So, how do you get along with your parents? 

M6: Maybe sometimes my father will scold me lah because every Asian 

parent will scold the son. I think yeah they still very good lah, the 

relationship between me and my mom and also my dad, I think so 

far is very good lah. 

I: So, if you are a parent one day, how would you like to have a good 

relationship with your adolescent children? 

M6: Just give them more care and support and also know how to 

communicate with them lah as communication is the best way to 

recognize and learn more about each other. So, yeah I think this is 

what I can do. 

I: So, how would you like to give your care and support to your 

adolescent children? 

M6: Ok. Maybe we can talk to each other, maybe like in a dinner, ok my 

family is different from other families like I saw other families, they 

will have dinner together and they will communicate with each 

other just like in the television programme. My family is different 

with that, my family is like my mom cook the meal, then maybe 

when I am free, I will eat, then my dad is free, then he will eat or 

have the meal outside. So, what I can do for my children is sit down 

and maybe when we are having a dinner, we can communicate and 

like ask him what are the problems or what are the interesting issues 

that are happening today, maybe you can share with us, you can 

share with me, then I will like talk with you, give you some 

reactions and also the advice. 

I: So, you wish that family should have meal together? 

M6: Yes, because this is the way that they can sit down together and like 

so-called reunion lah. 

I: Ok. And then you talked about communication with adolescent 

children, so how parents should communicate with them? 

M6: So, the communication is parents must respect the children lah, yeah 

must give them some respect and also the freedom, maybe like not 
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restrict them for talking any issue that is really bad, maybe like the 

son or daughter is sharing with parents about the career they are 

interested in, the parents must support them lah and tell him the pros 

and cons about the careers. Back to the main point, the respect lah 

sometimes we must give the children some respect because 

everyone has their own strength and also weaknesses, just respect 

them like not hurting them lah. 

I: Ok. So, how your parents show concern to you? 

M6: They will always ask me about what is happening, and they will 

give me some advice. So, this is the same answer lah with the 

question I answered just now. 

I: So, how your parents show love to you? 

M6: Show love to me by giving me the care and support and willing to 

communicate with me, share with me, and then maybe my birthday, 

they will give me the surprise or give me gifts, bring me to some 

places. They will give me the things that I like, I don’t hope to get 

some things that are really expensive lah, maybe be like the gadgets 

or something, I don’t hope to get that, I just hope to get some uhm 

maybe like the simple things lah. Ok maybe I am a food lover, 

maybe I hope to have the chances to try some food, then maybe they 

can bring me to go. 

I: Ok. So, how do you describe the discipline in your family? 

M6: I am the most naughty member in my family. (Laughing) And then 

my mom will always scold me. My dad will not care about me 

because my dad don’t really have the time to care about me and we 

seldom have the moment to meet each other. So, my mom will 

usually blame me lah, but not like… Ok. So, when I am a child, 

when I am in primary school, my mom will beat me and all that. But 

when I am gradually growing up, my mom will not beat me 

anymore. 

I: So, in an ideal family, how do you think the parents should control 

their adolescent children’s behaviour? 

M6: Ok. Uhm. They should only talk with them about what they are 

doing wrong or what is the mistake that they have done, use a 

proper tone to talk with them lah. So, because adolescents, they will 

have their own opinions, their own ideas, so maybe the moms or the 

parents can just share with them about what is the correct action and 

maybe the children will also share with the parents about why they 

act like that or why they are doing that because maybe the children 

is also correct. So, maybe the children can share with the parents 

and the parents should listen to it properly uhh like they don’t want 

to listen to their opinions, right? So, I think the parents should listen 

to their children about their opinion or their perception towards the 

solution, how to solve the problem lah. 

I: Ok. What are the good rules in your family? 

M6: Let’s start with the basic ones like today, one day must take a 

shower for 2 to 3 times. If you just take 1 time, then you will be 

scolded. And then, you must know how to take care of yourself and 

don’t like stay up late ok don’t stay up late until 2 or 3 o’clock. And 

then you must keep your things organized lah, don’t make your 



 

 

231 

 

room looks like very messy. And then when you are coming home 

from outside, must take a shower like coming home from school, 

must take a shower immediately. You must listen to teacher’s 

instruction and complete the homework on time because my parents 

don’t want to listen to or receive any call from the teachers lah. So, 

yeah I think these are the basic rules I have to abide with. 

I: Ok. So, can you describe the parenting style you receive from your 

parents? 

M6: So, my parent is… let’s talk about my mom lah. My mom is a 

typical Asian parent, they always like to scold you and when I am in 

primary school, they always beat me every day. So far, sometimes I 

will just get scolded, but not beat me anymore lah because I am 

already uhm matured and know more things. 

I: Ok. So, if you are a parent, what kind of parenting style would you 

give to your adolescent children? 

M6: Ok. So, I must respect my children’s opinions and give them the 

freedom to think or say, not like restricting them. Then, uhm just 

don’t always beat the adolescents lah because they already know 

mah, then if you just keep beating them, it’s also useless lah because 

if they don’t want to do this, then if you just beat them for a lot of 

times, they also don’t want to do this or listen to you because maybe 

in their opinion, they think that your action is very weird, maybe not 

correct at all. So, you must listen to their opinions or their ideas 

about the solution that they give maybe like what is wrong about 

your solution. 

I: Ok. So, how your family members take and also share 

responsibility? 

M6: So, my family will… 

I: Maybe you start with parents. What are their responsibilities in 

family? 

M6: The parent’s responsibility is like they must ensure that their 

children is getting the basic needs lah, not like getting their children 

hungry, something like that. And also always communicate, always 

teach the children about the manners. The parent is the first so-

called teacher in the children’s live, what are the children acting in 

the future is depending on how they get the education from the 

parent, maybe like uhm when the children get outside and don’t act 

like having good manners, maybe this reflects the parent’s 

education. 

I: So, how about children’s responsibilities in a family? 

M6: Children’s responsibility is to listening to their parents’ instructions 

and also maybe if they have different opinion, they can share with 

their parents. And then the children must act properly to maintain 

the good reputation of the family. 

I: Ok. So, I think I have covered all the questions today. So, is there 

any further information that you would like to share that we have 

not covered on family? 

M6: I think no. 

I: Ok. Thank you so much for your time. 
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APPENDIX G 

 

Quantitative Analysis Outputs 
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#3-factor second-order 
#Specified using variance standardization method (fixes the variance of each factor to 
1 but freely estimates all loadings) 
 
> library(lavaan) 
This is lavaan 0.6-7 
lavaan is BETA software! Please report any bugs. 
> library(semTools) 
  
############################################################################### 
This is semTools 0.5-4 
All users of R (or SEM) are invited to submit functions or ideas for functions. 
############################################################################### 
>  
> model<-' 
+ F1 =~ NA*AFFS_1 + AFFS_2 + AFFS_3 + AFFS_4 + AFFS_5 
+ F2 =~ NA*AFFS_6 + AFFS_7 + AFFS_8 + AFFS_9 + AFFS_10 
+ F3 =~ NA*AFFS_11 + AFFS_12 + AFFS_13 + AFFS_14 + AFFS_15 
+ F4 =~ 1*F1 + 1*F2 + 1*F3 
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+ F4 ~~ 1*F4'   
>  
> fit<-cfa(model, data = N_400, estimator = "MLR") 
Warning message: 
In lav_object_post_check(object) : 
  lavaan WARNING: some estimated lv variances are negative 
> summary(fit, fit.measures=T, standardized=T) 
lavaan 0.6-7 ended normally after 35 iterations 
 
  Estimator                                         ML 
  Optimization method                           NLMINB 
  Number of free parameters                         33 
                                                       
  Number of observations                           400 
                                                       
Model Test User Model: 
                                               Standard      Robust 
  Test Statistic                                234.988     162.746 
  Degrees of freedom                                 87          87 
  P-value (Chi-square)                            0.000       0.000 
  Scaling correction factor                                   1.444 
       Yuan-Bentler correction (Mplus variant)                      
 
Model Test Baseline Model: 
 
  Test statistic                              2804.766    1814.116 
  Degrees of freedom                               105         105 
  P-value                                        0.000       0.000 
  Scaling correction factor                                  1.546 
 
User Model versus Baseline Model: 
 
  Comparative Fit Index (CFI)                    0.945       0.956 
  Tucker-Lewis Index (TLI)                       0.934       0.947 
                                                                   
  Robust Comparative Fit Index (CFI)                         0.959 
  Robust Tucker-Lewis Index (TLI)                            0.950 
 
Loglikelihood and Information Criteria: 
 
  Loglikelihood user model (H0)              -8021.187   -8021.187 
  Scaling correction factor                                  1.973 
      for the MLR correction                                       
  Loglikelihood unrestricted model (H1)      -7903.693   -7903.693 
  Scaling correction factor                                  1.589 
      for the MLR correction                                       
                                                                   
  Akaike (AIC)                               16108.373   16108.373 
  Bayesian (BIC)                             16240.091   16240.091 
  Sample-size adjusted Bayesian (BIC)        16135.380   16135.380 
 
Root Mean Square Error of Approximation: 
 
  RMSEA                                          0.065       0.047 
  90 Percent confidence interval - lower         0.055       0.037 
  90 Percent confidence interval - upper         0.075       0.056 
  P-value RMSEA <= 0.05                          0.007       0.716 
                                                                   
  Robust RMSEA                                               0.056 
  90 Percent confidence interval - lower                     0.043 
  90 Percent confidence interval - upper                     0.069 
 
Standardized Root Mean Square Residual: 
 
  SRMR                                           0.048       0.048 
 
Parameter Estimates: 
 
  Standard errors                             Sandwich 
  Information bread                           Observed 
  Observed information based on                Hessian 
 
Latent Variables: 
                   Estimate  Std.Err  z-value  P(>|z|)   Std.lv  Std.all 
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  F1 =~                                                                  
    AFFS_1            0.770    0.065   11.775    0.000    1.155    0.784 
    AFFS_2            0.646    0.062   10.459    0.000    0.969    0.733 
    AFFS_3            0.583    0.062    9.326    0.000    0.874    0.589 
    AFFS_4            0.765    0.065   11.801    0.000    1.146    0.778 
    AFFS_5            0.742    0.068   10.849    0.000    1.112    0.752 
  F2 =~                                                                  
    AFFS_6            0.948    0.081   11.739    0.000    0.921    0.751 
    AFFS_7            0.784    0.058   13.416    0.000    0.761    0.790 
    AFFS_8            0.923    0.066   13.990    0.000    0.897    0.819 
    AFFS_9            0.761    0.054   14.105    0.000    0.740    0.772 
    AFFS_10           0.964    0.076   12.689    0.000    0.937    0.757 
  F3 =~                                                                  
    AFFS_11           0.361    0.064    5.639    0.000    0.486    0.559 
    AFFS_12           0.494    0.064    7.679    0.000    0.665    0.704 
    AFFS_13           0.479    0.063    7.624    0.000    0.645    0.672 
    AFFS_14           0.307    0.065    4.739    0.000    0.413    0.395 
    AFFS_15           0.471    0.067    6.995    0.000    0.635    0.696 
  F4 =~                                                                  
    F1                1.000                               0.667    0.667 
    F2                1.000                               1.030    1.030 
    F3                1.000                               0.743    0.743 
 
Variances: 
                   Estimate  Std.Err  z-value  P(>|z|)   Std.lv  Std.all 
    F4                1.000                               1.000    1.000 
   .AFFS_1            0.834    0.116    7.210    0.000    0.834    0.385 
   .AFFS_2            0.808    0.090    8.947    0.000    0.808    0.462 
   .AFFS_3            1.439    0.121   11.856    0.000    1.439    0.653 
   .AFFS_4            0.856    0.109    7.845    0.000    0.856    0.395 
   .AFFS_5            0.949    0.097    9.823    0.000    0.949    0.434 
   .AFFS_6            0.657    0.094    7.021    0.000    0.657    0.436 
   .AFFS_7            0.349    0.037    9.465    0.000    0.349    0.376 
   .AFFS_8            0.396    0.088    4.526    0.000    0.396    0.330 
   .AFFS_9            0.370    0.051    7.315    0.000    0.370    0.404 
   .AFFS_10           0.652    0.070    9.347    0.000    0.652    0.426 
   .AFFS_11           0.518    0.096    5.382    0.000    0.518    0.687 
   .AFFS_12           0.450    0.071    6.346    0.000    0.450    0.505 
   .AFFS_13           0.506    0.060    8.393    0.000    0.506    0.549 
   .AFFS_14           0.921    0.105    8.750    0.000    0.921    0.844 
   .AFFS_15           0.429    0.068    6.324    0.000    0.429    0.516 
   .F1                1.248    0.268    4.659    0.000    0.555    0.555 
   .F2               -0.057    0.084   -0.670    0.503   -0.060   -0.060 
   .F3                0.813    0.223    3.643    0.000    0.448    0.448 
 
> modindices(fit, minimum.value = 10, sort=T)  
       lhs op     rhs     mi    epc sepc.lv sepc.all sepc.nox 
83  AFFS_1 ~~  AFFS_2 22.687  0.276   0.276    0.336    0.336 
137 AFFS_5 ~~ AFFS_10 22.000  0.217   0.217    0.276    0.276 
99  AFFS_2 ~~  AFFS_5 20.228 -0.264  -0.264   -0.301   -0.301 
42      F1 =~ AFFS_10 17.088  0.203   0.304    0.246    0.246 
67      F3 =~ AFFS_10 14.871 -0.275  -0.370   -0.299   -0.299 
79      F4 =~ AFFS_12 13.871  0.309   0.309    0.327    0.327 
54      F2 =~ AFFS_12 13.464  0.344   0.334    0.354    0.354 
68      F4 =~  AFFS_1 11.107 -0.278  -0.278   -0.189   -0.189 
122 AFFS_4 ~~  AFFS_5 11.083  0.216   0.216    0.239    0.239 
131 AFFS_4 ~~ AFFS_14 10.367 -0.162  -0.162   -0.183   -0.183 
90  AFFS_1 ~~  AFFS_9 10.283 -0.108  -0.108   -0.195   -0.195 
72      F4 =~  AFFS_5 10.028  0.270   0.270    0.183    0.183 
 
 
#3-factor second-order 
#Specified using marker method (the factor loading of the first item of each factor 
and the three first-level factors were set to 1) 
 
> library(lavaan) 
> library(semTools) 
>  
> model<-' 
+ F1 =~ AFFS_1 + AFFS_2 + AFFS_3 + AFFS_4 + AFFS_5 
+ F2 =~ AFFS_6 + AFFS_7 + AFFS_8 + AFFS_9 + AFFS_10 
+ F3 =~ AFFS_11 + AFFS_12 + AFFS_13 + AFFS_14 + AFFS_15 
+ F4 =~ 1*F1 + 1*F2 + 1*F3 
+ F4 ~~ F4'   
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> fit<-cfa(model, data = N_400, estimator = "MLR") 
> summary(fit, fit.measures=T, standardized=T) 
lavaan 0.6-7 ended normally after 31 iterations 
 
  Estimator                                         ML 
  Optimization method                           NLMINB 
  Number of free parameters                         31 
                                                       
  Number of observations                           400 
                                                       
Model Test User Model: 
                                               Standard      Robust 
  Test Statistic                                310.160     216.092 
  Degrees of freedom                                 89          89 
  P-value (Chi-square)                            0.000       0.000 
  Scaling correction factor                                   1.435 
       Yuan-Bentler correction (Mplus variant)                      
 
Model Test Baseline Model: 
 
  Test statistic                              2804.766    1814.116 
  Degrees of freedom                               105         105 
  P-value                                        0.000       0.000 
  Scaling correction factor                                  1.546 
 
User Model versus Baseline Model: 
 
  Comparative Fit Index (CFI)                    0.918       0.926 
  Tucker-Lewis Index (TLI)                       0.903       0.912 
                                                                   
  Robust Comparative Fit Index (CFI)                         0.931 
  Robust Tucker-Lewis Index (TLI)                            0.919 
 
Loglikelihood and Information Criteria: 
 
  Loglikelihood user model (H0)              -8058.773   -8058.773 
  Scaling correction factor                                  2.032 
      for the MLR correction                                       
  Loglikelihood unrestricted model (H1)      -7903.693   -7903.693 
  Scaling correction factor                                  1.589 
      for the MLR correction                                       
                                                                   
  Akaike (AIC)                               16179.545   16179.545 
  Bayesian (BIC)                             16303.280   16303.280 
  Sample-size adjusted Bayesian (BIC)        16204.915   16204.915 
 
Root Mean Square Error of Approximation: 
 
  RMSEA                                          0.079       0.060 
  90 Percent confidence interval - lower         0.069       0.051 
  90 Percent confidence interval - upper         0.088       0.068 
  P-value RMSEA <= 0.05                          0.000       0.029 
                                                                   
  Robust RMSEA                                               0.072 
  90 Percent confidence interval - lower                     0.059 
  90 Percent confidence interval - upper                     0.084 
 
Standardized Root Mean Square Residual: 
 
  SRMR                                           0.107       0.107 
 
Parameter Estimates: 
 
  Standard errors                             Sandwich 
  Information bread                           Observed 
  Observed information based on                Hessian 
 
Latent Variables: 
                   Estimate  Std.Err  z-value  P(>|z|)   Std.lv  Std.all 
  F1 =~                                                                  
    AFFS_1            1.000                               1.073    0.766 
    AFFS_2            0.876    0.059   14.905    0.000    0.940    0.727 
    AFFS_3            0.779    0.078   10.023    0.000    0.836    0.571 
    AFFS_4            1.022    0.080   12.730    0.000    1.096    0.762 
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    AFFS_5            0.980    0.087   11.227    0.000    1.051    0.727 
  F2 =~                                                                  
    AFFS_6            1.000                               0.746    0.661 
    AFFS_7            0.993    0.088   11.326    0.000    0.741    0.787 
    AFFS_8            1.173    0.102   11.502    0.000    0.875    0.820 
    AFFS_9            0.960    0.090   10.668    0.000    0.716    0.765 
    AFFS_10           1.194    0.108   11.049    0.000    0.891    0.735 
  F3 =~                                                                  
    AFFS_11           1.000                               0.689    0.692 
    AFFS_12           0.995    0.098   10.169    0.000    0.685    0.713 
    AFFS_13           0.968    0.095   10.190    0.000    0.667    0.683 
    AFFS_14           0.603    0.109    5.525    0.000    0.415    0.395 
    AFFS_15           0.939    0.105    8.929    0.000    0.647    0.698 
  F4 =~                                                                  
    F1                1.000                               0.584    0.584 
    F2                1.000                               0.839    0.839 
    F3                1.000                               0.909    0.909 
 
Variances: 
                   Estimate  Std.Err  z-value  P(>|z|)   Std.lv  Std.all 
    F4                0.392    0.075    5.216    0.000    1.000    1.000 
   .AFFS_1            0.812    0.121    6.696    0.000    0.812    0.414 
   .AFFS_2            0.788    0.092    8.591    0.000    0.788    0.472 
   .AFFS_3            1.443    0.122   11.793    0.000    1.443    0.674 
   .AFFS_4            0.865    0.113    7.679    0.000    0.865    0.419 
   .AFFS_5            0.985    0.104    9.431    0.000    0.985    0.471 
   .AFFS_6            0.716    0.104    6.904    0.000    0.716    0.563 
   .AFFS_7            0.337    0.036    9.353    0.000    0.337    0.381 
   .AFFS_8            0.375    0.087    4.306    0.000    0.375    0.328 
   .AFFS_9            0.364    0.052    7.009    0.000    0.364    0.415 
   .AFFS_10           0.675    0.071    9.523    0.000    0.675    0.460 
   .AFFS_11           0.516    0.100    5.186    0.000    0.516    0.521 
   .AFFS_12           0.455    0.070    6.497    0.000    0.455    0.492 
   .AFFS_13           0.508    0.059    8.608    0.000    0.508    0.533 
   .AFFS_14           0.931    0.106    8.813    0.000    0.931    0.844 
   .AFFS_15           0.442    0.068    6.513    0.000    0.442    0.513 
   .F1                0.759    0.155    4.900    0.000    0.659    0.659 
   .F2                0.165    0.083    1.974    0.048    0.296    0.296 
   .F3                0.083    0.050    1.663    0.096    0.174    0.174 
 
> modindices(fit, minimum.value = 10, sort=T) 
       lhs op     rhs     mi    epc sepc.lv sepc.all sepc.nox 
78      F4 =~ AFFS_11 80.734 -1.028  -0.644   -0.647   -0.647 
188     F1 ~~      F2 75.082  0.372   1.053    1.053    1.053 
193     F3 ~~      F4 75.082 -0.372  -2.068   -2.068   -2.068 
18      F4 =~      F3 75.082 -0.950  -0.863   -0.863   -0.863 
11      F3 =~ AFFS_11 75.082 -0.950  -0.655   -0.658   -0.658 
53      F2 =~ AFFS_11 59.790 -0.604  -0.451   -0.453   -0.453 
43      F1 =~ AFFS_11 34.785 -0.265  -0.284   -0.285   -0.285 
73      F4 =~  AFFS_6 34.522  0.705   0.441    0.391    0.391 
189     F1 ~~      F3 34.017 -0.252  -1.007   -1.007   -1.007 
6       F2 =~  AFFS_6 34.017  0.644   0.480    0.426    0.426 
192     F2 ~~      F4 34.017  0.252   0.993    0.993    0.993 
17      F4 =~      F2 34.017  0.644   0.540    0.540    0.540 
63      F3 =~  AFFS_6 25.520  0.487   0.336    0.298    0.298 
137 AFFS_5 ~~ AFFS_10 23.450  0.232   0.232    0.284    0.284 
42      F1 =~ AFFS_10 23.328  0.263   0.282    0.233    0.233 
38      F1 =~  AFFS_6 22.134  0.232   0.249    0.221    0.221 
99  AFFS_2 ~~  AFFS_5 19.733 -0.269  -0.269   -0.305   -0.305 
83  AFFS_1 ~~  AFFS_2 18.310  0.252   0.252    0.314    0.314 
122 AFFS_4 ~~  AFFS_5 16.299  0.272   0.272    0.295    0.295 
52      F2 =~  AFFS_5 14.091  0.358   0.267    0.185    0.185 
46      F1 =~ AFFS_14 13.186 -0.228  -0.245   -0.233   -0.233 
131 AFFS_4 ~~ AFFS_14 11.210 -0.171  -0.171   -0.190   -0.190 
102 AFFS_2 ~~  AFFS_8 10.491  0.110   0.110    0.202    0.202 
54      F2 =~ AFFS_12 10.166  0.365   0.272    0.283    0.283 
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Correlation Analysis 
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APPENDIX H 

 

Adolescent Family Functioning Scale (AFFS) 

Please choose how much you agree or disagree with the statements below 

regarding your family. Please be open and honest in your response. 

  

Rating scale: 

1: Strongly disagree 

2: Disagree 

3: Slightly disagree 

4: Slightly agree 

5: Agree 

6: Strongly agree 

  

1. My parents and I share our feelings. 

2. My parents and I share our thoughts. 

3. My parents take the time to ask me about my day. 

4. We always solve problems together. 

5. We can share our problems in the family. 

6. My family members take care of each other. 

7. We are kind to each other. 

8. We care for each other. 

9. We help each other. 

10. My family members are supportive of each other. 

11. I want my family to be proud of me. 

12. My parents want the best for me. 

13. My family’s reputation is important to me. 

14. I always try to do things myself before asking for help. 

15. I care about my parents’ feelings. 

  

Scoring manual: 

Family Relationship: Items 1 – 5 

Family Cohesiveness: Items 6 – 10 

Family Pride: Items 11 – 15 
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