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ABSTRACT

This project is to create a cafeteria management and monitoring system. Basically, this system
is a web application that allow user to get know of the cafeteria details and information by real
time. It also allows cafeteria hawker to manage their cafeteria business such as update operating
status and food menu. This system is different from existing system due to it not only show the
cafeteria details and information but also show the sub stall in it. This is because there are a lot
of cafeteria like kopitiam which there exist others stall inside the cafeteria in Malaysia. As a
customer, we always hope to find those stalls information such as current operating status and
what food is on sell currently. This system is a real time system that allow customer to check
their interested cafeteria and food stall information from time to time. Furthermore, this system
can help cafeteria hawker to improve their business and food as they can know customer
feedback and suggestion through this system. The methodology that used to develop this
system is prototyping, which is one of the RAD methods. The languages used in this system
are HTML, CSS, JavaScript, jQuery, PHP and SQL. The database and web server used is
phpMyAdmin and XAMPP server.
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CHAPTER 1

Chapter 1

Introduction

In this era of technology, peoples often rely on internet to find the information they
needed. It helps people to save a lot of time for information searching as they can just
find everything online. This project is mainly about the cafeteria information, which
people can always get known of the cafeteria information via online before they actually
headed to the particular cafeteria. Cafeteria management and monitoring system is a
system that allow customer or user to check the details information about their
interested cafeteria. They can also further check the details of the stalls in cafeteria
which can help them to make sure that the stall they are interested is currently operating.
The system also allows cafeteria and food stall owner to show their product and stall
details to customer and user. Besides, owner can receive anonymous comment from

customer that can help them make changes to food or stall so that it become better.

1.1 Problem Statement and Motivation

Problem Statement

1) People can only know the operating hour of cafeteria but not the stall in it

Nowadays, people can easily find the cafeteria information such as operating hour
through online and Google map. In Malaysia, there are a lot of traditional cafeteria or
we usually call it as kopitiam. Inside kopitiam, there further exist different food stall
that sell different variety of food. This had made kopitiam become a popular place for
citizen to have their breakfast, lunch and dinner due to variety of choices provide. The
main problem is people can only find the information such as operating hour of
kopitiam through online and Google map but not the food stall in it. Consequently, it
may cause a wastage of time for customer when they headed to the cafeteria. Let me
quote an example, Ali favorite food stall that sell nasi lemak is in MeiMei kopitiam, he
decided to drive Skm to the kopitiam and have his favorite nasi lemak today. So, he
checks on the Google map and it shows that MeiMei kopitiam is operating today. After

a Skm driving to MeiMei kopitiam, he only realizes that his favorite nasi lemak stall is
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not operating today or the nasi lemak is sold out. This scenario had been faced by a lot

of people and it causes the wastage of time.

2) Negative comments that will affects the normal operation of cafeteria

The second problem is nowadays most of the platform include Google maps will show
the rating and comments to all the customer. This will affect the normal operation of
the particular cafeteria and stall because of the negative comments. Although the
negative comments can help customer to further made their decision but there are other
causes of the negative comments exists such as strategy of competitor and difficult
customer. Although there are possibilities negative comments exists due to customer
not satisfy the flavour of food, the cleanliness of stall and the attitude of owner but we
should give a chance to the cafeteria and food stall owner to do better. This is due to
the reason that the comments of customer not just let other customer to know about the
stall condition but also give a chance to owner to receive comments from their

customer.

3) Difficulty of finding food menu with labelled price online

Price of a food is said to be undeniable an important factor that customer considers
during food purchasing. The problem is it is always difficult to find the price of the
food sell in particular cafeteria or stall except that when a cafeteria has their own official
website. Although we can check the food menu with pricing if the particular cafeteria
or stall is using food delivery app but the pricing usually higher than the actual food
price if we visit in stall because the price labelled in food delivering app had included
commission. Some of the stall might upload their food menu on Google map in image
form. The problem of taking the image and upload online is the image may be low
quality and blurred. Hence, customer will be required to visit to the cafeteria by their
own to get known with the price. This will also cause the wastage of them if they realize

that the price of food is unacceptable by them.

4) Difficulty for admin to manage the application
Admin need to use a lot of platform such as Email, WhatsApp or even receive the
application document through physically. This had let the process become more

complex and difficult because they did not have a platform to deal with all the

Bachelor of Computer Science (Honours)
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applications. Admin need a platform that can receive, approve and view application

from cafeteria owner that wish to use the website to display their business.

5) “Shop near to you” only can show the shop based on area but not distance

User would like to their exact distance with the shop but not area. This is due to the
reason that an area can be very big which the distance between user location and shop
location is very far. Due to the system is programmed to show “the shop near you”
based on the area, so user will still be showed with the shop that far away from them

because they are in the same area such as in the same state.

6) Cafeteria owner lack of statistic to make their business strategy
Statistic is very important so that cafeteria owner can analyse the information that get
from customer behaviour in order to make their business strategy. This can help them

to improve their business and make the business process more efficient.

Motivation

“What to eat today” is a common question that everyone will ask themselves or others
during their breakfast, lunch and dinner time. There are a lot of factor that affects a
person’s decision on what to eat. For example, price of food, flavor of food, favorite
cafeteria operating status and so on. Customer need a platform which is real time that
will update the information from time to time so that they can get known of the cafeteria
and food information before they actually headed to the particular cafeteria. It prevents
the wastage of time and make customer’s work more convenient. Besides, cafeteria and
food stall owner also need a platform to exposed their business and food selling so that
customer actually know there exist such food in the cafeteria. Owner also needs to be
given chances to do better if they’ve received negative comments on their business and
food. Hence, the comment should not be publicly view by everyone as they deserve a

chance to make things better.

1.2 Objectives

Objective one: To identify the problems related to cafeteria and food stall organisation

with some fact-finding techniques such as document review, observation etc.

Bachelor of Computer Science (Honours)
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Objective two: To design a prototype that can help cafeteria and food stall owner to

manage their business and customer to monitor the status of cafeteria.

Objective three: To develop a software prototype for cafeteria, food stall and customer

with 7 modules.

1.3 Project Scope and Direction

This cafeteria “management and monitoring system” web application is able to
show user the information and details of a cafeteria. It also can further show the
information and details of the food stall that are operating in the particular cafeteria.
The information and details show are cafeteria name, current operating status, menu
labelled with price, contact information and so on. User just need to select the cafeteria
they want to view details and click on it, then the details will be shown to the user.

Then, customer or user can leave an anonymous message or comment privately
to cafeteria owner. This is to help the cafeteria made changes and become better based
on the comment given. Cafeteria owner can view those comment inside the comment
box which can only view by them.

Third, cafeteria owner can setup and edit their profile with all the related
information. This information will be retrieved and display to user or customer when
owner start operating their stall daily.

Forth, cafeteria owner can always manage the food on sold and operating status.
After they start operating their business, they can always edit the food availability
status. For example, they can remove nasi lemak from their display details if the nasi
lemak is sold out. After food stall owner have end their operation, they can manually
set the stall operating status as “closed”. They can also view the statistic such as how
many users had view their stall on that particular day.

Lastly, admin can always manage the application of cafeteria owner that wish
to display their business on the website. Admin can also view all the current cafeteria
owner that is displaying their business and have the rights to remove those who violate

the rules.

Bachelor of Computer Science (Honours)
Faculty of Information and Communication Technology (Kampar Campus), UTAR



CHAPTER 1

1.4 Contributions

Cafeteria management and monitoring system enable customer or user to view the
details of cafeteria and food stall in it such as current operating status, cafeteria
information, food menu labelled with price, store owner contact information and so on.
Besides, it also allows customer or user to privately message an anonymous comment
to cafeteria owner in order to help them to do better. All the function stated on above
will be done by frontend and backend work together. Furthermore, user can view the
exact distance for the nearest cafeteria between them and the cafeteria. This can be done
by getting the address of user and cafeteria. After getting those addresses, the addresses
is passed to Google map using Google API to retrieve the exact distance between user

and the cafeteria.

1.5 Report Organization

The report comprises six chapters, which are:
Introduction

Literature Review

System Methodology/Approach
System Design

System Implementation

AN I e

System Evaluation and Discussion
7. Conclusion

In the initial chapter, the introduction of this project encompasses the problem
statement, motivation, project scope and direction, objectives, contribution and report
organization. The subsequent chapter, the literature review, examines various existing
cafeteria information applications in the market to assess their strengths and
weaknesses, comparing them to my project. The third chapter is discussion the system
methodology and approach of this project. The forth chapter is discussing the overall
system design of this project including UI and database. The fifth chapter is regarding
the details on how to implement the design of the system and user manual. Next, the
sixth chapter is system evaluation and discussion which include the testing of the

prototype. Lastly, the seventh chapter is conclusion of the whole project.

Bachelor of Computer Science (Honours)
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Chapter 2

Literature Review

2.1 Previous Works

2.1.1 Google Business Profile and Google Maps
Google Maps (Figure 2.0) is an online maps and Google Business Profile (Figure 2.1)
is a tool that enable businesses and organizations to show their information and details

on Google Maps.
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Figure 2.2 Information and details of Kopitiam 2218 on Google Maps

User can manage the information of their businesses shown on the Google Maps by
using Google Business Profile. They just have to create a shop by keying in the shop
name (Figure 2.3) hence follow the instruction to create a shop (Figure 2.4) and show
the details on Google Maps.

Google

Get your business discovered on

Google Search, Maps and more
Google

Enter a few business details to get started
Business name
[ myshop|

myshop
Create a by

L. 8. 8.8 8 ¢

4

with this name

Shopping Area Prangin Mall

Lebuh Lintang, Georgetow

George Town, Penang

Shopee DP Bandar Perda
Lorong Perda

tan 2, Bandar Perda, Bukit Mertajam, Penang

Shopee Express Simpang Ampat Hub.
Lorong Usahajaya 2, Taman Perindustrian Ringan Usahajaya, B

Shopee Express SPX Service Point Air Itam

Jalan Paya Terubung, Pekan Ayer Itam, Air ltam, Penang

Figure 2.3 Shop name key in (Google Business Profile)
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Google e 0

<« Choose your business type

Select all that apply to myshop

ol Online retail ]

Customers can purchase products through your website

Local store
= o

Customers can visit your business in person

Service business
& o

Your business makes visits to customers

Figure 2.4 Choose business type (Google Business Profile)

If user wish to edit the store that currently display on Google Maps, they just have to
search for the store name on Google Business Profile. If the shop had been registered
by other email, it will show that you are not the owner of the shop, else user will be

allowed to modified and edit the information.

Google o 0

Get your business discovered on
Google Search, Maps and more

Google
Enter a few business details to get started
Business name*
N [ Kopitiam 221§
L ]
— a Kopitiam 2218

\ v

Kopitiam 2218
Jalan 4, Pekan A
Kopitiam 2218
Selangor, Ampa

kopitiam 2218
elangor, Ampa

Figure 2.5 Search Kopitiam 2218 on Google Business Profile
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quickly.

Malaysia

OVERVIEW ~ REVIEWS ~ PHOTOS  ABOUT

) Q) R )
DIRECTIONS caLL SAVE SHARE

MEWAH

Q  No10,Jalan Mewah 3/3,
Taman Pandan Mewah, C
68000 Ampang, Selangor,  an o,,,m Rar
Malaysia Ampang Mev

Figure 2.7 Store has been registered by another user

After the information and details has been added or modified through Google Business
Profile, all user should be able to see the stall information when they use Google Maps
services.
Strengths
1. Shop owner can verify for their identity.
Use GPS to show location and direction of the store.
Enable shop owner to key in the operating hours from Sunday to Saturday.

2
3
4. Enable shop owner to key in contact information.
5. User can leave a comment and rating to the store.
6

Enable user to upload images of the stall.
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Weaknesses

1. The operating hours are fix, which means the system will always show the status
“Open” when it is in operating hours. There might be a condition which the
store is not operating in the operating hours due to store owner private reason
but the status still show as “Open” on the Google Map.

2. For cafeteria, the food menu can only be uploaded as image. There might be a
possibility the image uploaded is low quality or compressed. This will cause
user cannot read the information from the image.

3. For cafeteria that have more stall in it, such as kopitiam. It will only show the

information and details of the cafeteria but not the stall in it.
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2.1.2 opening-hours.club
Opening-hours.club (Figure 2.8) is a web application that show the details and
information of store such as address, contact information and operating hours.

opening-hours.club

Is it open today?

Opening hours to 100000 businesses in Malaysia

searm

Advertise on opening-hours.club?

Reach relevant and targeted customers when they are looking for opening hours to local businesses!

Contact advertising

Figure 2.8 Opening-hours.club

Firstly, user has to key in the name of store they want to find and the page will show

the results.

e — -

opening-hours.club / Malaysia / Kopitiam2218

Opening hours for: Kopitiam2218 Want to advertise here?
Select city. Ampang Do you want your ad to be visible for this page?
Register an account on opening-hours.club and

your ad will reach a highly relevant target group.
Kopitiam2218 © closed today

Q 36,jalan11,kampung Baru ampang tambahan, Ampang

Contact advertising

Advertise on opening-hours.club?

Reach relevant and targeted customers when they are looking for opening hours to local businesses like Kopitiam2218 in Malaysia.

Contact advertising

Other people search for: Tailor

Figure 2.9 Search for Kopitiam 2218

After clicking on it, the page will show the information and details for the particular

store (Figure 2.10).
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Kopitiam2218, Ampang Subscribe to updates Want to advertise here?

Would you like to stay up to date with the latest Do you want your ad to be visible for this page?
news from Kopitiam2218? Register an account on opening-hours.club and

9 36,jalan11,kampung Baru ampang your ad will reach a highly relevant target group.
tambahan, 68000 Ampang

= Restaurant

o 0348024593 Submit your email address to get news
and updates from this venue!

‘Your email Subscribe o

Opening hours today for Kopitiam2218
closed today

You should double check these opening hours About Kopitiam2218

on their FACEBOOK PAGE
99 Kopitiam2218 is a place on 36,jalan11,kampung Baru ampang tambahan in Ampang.

Weekly opening hours:

Monday: 06:30-19:00 Get directions: Kopitiam2218 A o
Tuesday 06:30-14:00 raman B CAMAVAGARUAMPANG o MATAN
From: CEMPAKA’
Wednesday 06:30-19:00 o x
Your position PANDAN INDAH KAMPUNG
Thursday: 06:30-19:00 " & CAMPURAN
Friday: 06:30-19:00 . TAMAN b Ve
= e TAMAN PANDAN
Saturday 06:30-19:00 SN
LEMBAN WA Map data ©2023 605

Figure 2.10 Information and details for store
If store owner wishes to display their store in system, they have to contact the relevant
authorities via email provided.
Strengths
1. Enable shop owner to key in the operating hours from Sunday to
Saturday.
2. Enable shop owner to key in contact information.
3. Enable user to subscribe and receive the latest update of the store via
email.
4. User can leave their comments and the system will display to other users.

5. Use GPS to show the location and direction of store.

Weaknesses

1. Store owner has to manually email to particular authorities to add their
stall instead of direct add in the system

2. For cafeteria, the system did not contain a section for store owner to
upload their menu.

3. For cafeteria that have more stall in it, such as kopitiam. It will only
show the information and details of the cafeteria but not the stall in it.

4. The operating hours are fix, which means the system will always show
the status “Open” when it is in operating hours. There might be a

condition which the store is not operating in the operating hours due to

Bachelor of Computer Science (Honours)
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store owner private reason but the status still show as “Open” on the
system.
5. The searching bar is space sensitive, which means if we search the name

without space, system will show no result found.
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2.1.3 Asiafirms.com
Asiafirms.com (Figure 2.11) is also a web application that allow customer to check

store details and allow store owner to manage their business and store on it.

[0 ASIAFIRMS.COM 4 Selangor ‘ © Add Business Search

Business Directory Malaysia

Recent reviews

Mozer about Portofino It n an
20 November 2022 14:03

Very good food but you need to choose wisely to get a bang for your RM. It is not cheap but not
pretentiously expensive. The "typical" Italian dishes are very ordinary. Their more exotic ones like the Gnocehi was
excellent. Well worth the price. The seabass was very good. Their appetizers are a must try.

G0 Qo
ain about R
20 Novembe:

Such a really good place to stay in. The owner is realllllyyy friendly. The room is cozy. There's even a pool
that suits for the kids to play with. The pool's water is from the air bukit.

Figure 2.11 Asiafirms.com
User just have to search their interested shop in the search bar, the system will then

show the details of the particular shop.

[J ASIAFIRMS.COM < Selangor © Add Business

& _ s " — Kopitiam 2218

Kopitiam 2218

Q Address 10, Jalan 4, Pekan Ampang, Kuala Lumpur, Selangor, Malaysia
Monday 06:00-16:00
Tuesday 06:00-16:00
Wednesday 06:00-16:00
© Hours
Thursday 06:00-16:00
Friday 06:00-16:00
Saturday 06:00-16:00
£Z Categories Food
# Rating

Similar companies nearby

3 Medan Sele urt — Jalan Merdeka, Kampung Baru Ampang, Ampang Jaya, Selangor
< — Jalan Pandan Cantik, Kampung Pandan Dalam, Kuala Lumpur, Selangor

et — Galaxy Ampang Shopping Centre, Depan, 1, Jalan Dagang 5, Taman Dagang, Ampang

Figure 2.12 Details of kopitiam 2218 after searching
For store owner, they are required to click “Add Business” button to create their
business and display to all the user. Owner will need to fill up all the details of their

store (Figure 2.13).
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[ ASIAFIRMS.COM 4 Selangor © Add Business

Strengths

Weaknesses

1.

Add a new company

Company Name
Address

Phone

Website

Company email

Figure 2.13 Add a new company

Enable shop owner to key in the operating hours from Sunday to
Saturday.

User can leave their comments and the system will display to other users.
System recommend other similar type of store near the interested store.

Contain Google Maps API to show the location of store.

For cafeteria, the system did not contain a section for store owner to
upload their menu.

For cafeteria that have more stall in it, such as kopitiam. It will only
show the information and details of the cafeteria but not the stall in it.
The operating hours are fix, which means the system will always show
the status “Open” when it is in operating hours. There might be a
condition which the store is not operating in the operating hours due to
store owner private reason but the status still show as “Open” on the
system.

The searching bar is space sensitive, which means if we search the name

without space, system will show no result found (Figure 2.14).
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[0 ASIAFIRMS.COM < Selangor © Add Business

Sorry, search 'Kopitiam2218' didn’t return any results.

Try changing the search terms.

Privacy policy Terms of Use Contact Us

Figure 2.14 No results found
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2.2 Critical remarks of previous work

Table 2.0 Comparison between existing system

Show the Yes Yes No, only display Yes
operating status the operating
of cafeteria hours
(open or close)
Show the Yes, use real Yes, need to key No Yes, need to
distance to time GPS in the depart key in the
cafeteria location depart
location
Space sensitive No Yes Yes No
when searching
for cafeteria
name
Show rating Yes Only show Yes Show
and comment of comments comment on
the cafeteria the cafeteria
owner site
Real time No No No Yes
update the
status of
cafeteria
Show the No No No Yes
details and
information of
the stall in the
cafeteria
Allow cafeteria | Yes, in image No No Yes
owner to form
upload food
menu
Type of system | Web and smart | Web application | Web application Web
phone application
application
Overall design Very details, Simple and easy Little bit Simple and
easy to use to use confused and easy to use
hard to use
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Faculty of Information and Communication Technology (Kampar Campus), UTAR

17




CHAPTER 3

Chapter 3
System Methodology/Approach

3.1 Methodology and tools

There are 3 main methodology which are structured design, rapid application
development (RAD) and agile development. The methodology that I choose to use for my
system is prototyping which is under RAD. Figure 3.0 show the system development life cycle
(SDLC) of prototyping.

Figure 3.0 SDLC of prototyping

3.1.1 Planning phase
In planning phase, the project proposal is written by implemented overall idea of this
project such as project title, project background, objective and project scope, literature review

and technology required.

3.1.2 Analysis, Design and Implementation phases

These three phases are repeated concurrently with a prototype model until a satisfied and
usable system is come out.

In analysis phase, user expectation and the final product of this project is well defined. The
module and function for Cafeteria management and monitoring system are identified such as

hawker login module, user profile management module, cafeteria and food stall information
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module, user feedback module, food recommendation module and search module. The idea of
what function in each module and work flow also should be defined in analysis phase.

In design phase, the wireframe of UI is designed using an online wireframe tool which is
“MockFlow”. Besides, the program design such as how each module work or communicate
with each other also be considered. Lastly, database is designed and integrated to read and write
the information such as login details and hawker’s profile information.

In implementation phase, the coding session will begin according to the design made in
design phase. The language that used in this project is HTML, CSS, JavaScript, jQuery, PHP
and SQL. The debug session also done is this phase to make sure the code is runnable. After
the implementation, a prototype will come out and further let user to test it. These three phases

are further repeated until there is no bug found and satisfied by user.

3.1.3 Implementation phase after system prototype
In this phase, only a minor change and checking is made to the prototype as it already meets
user requirements. The documentation work such as source code, project diagram and other

related information should be documented and add it into a report.
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3.2 UML Diagram

3.2.1 Use case diagram

Cafeteria Management
and Monitoring System

Cafeteria Owner

Create new account

Edit profile

Figure 3.1 Use case diagram for module 1
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Cafeteria Management
and Monitoring System

=zinclude== “=includs==

Customer

View cafeleria  p-------- View food sold  F-------- View food price

==include==

] ) iew operation status
View contact details

Figure 3.2 Use case diagram for module 2

Cafeteria Management
and Monitoring System

include::
| Manage business }--- - roioe 7 (" Manage current
. operating status

Cafeteria Owner

e =eincludess

Manage food on sold

=<includes=
Manage substore p--------------= Remove substore

1 ==extend==

7
|
| =<include==
1
|

Add substore

Figure 3.3 Use case diagram for module 3
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Cafeteria Management
and Monitoring System

Customer

Receive comment in
anonymous

“=include==
____________ View comment

Cafeteria owner

Figure 3.4 Use case diagram for module 4

Cafeteria Management
and Monitoring System

<<includes=
______________ Filter based on state

Customer

Filter cafeteria

=<includes= Sort cafeteria based on
———————————— distance between
customer and cafeteria

Key in address

Figure 3.5 Use case diagram for module 5
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Cafeteria Management
and Monitoring System

=<include==

Mumber of view of
View statistic .

Cafeteria owner

cafeteria by customer

umber of like of popular
food

Cafeteria owner

S

Admin

Figure 3.6 Use case diagram for module 6

Cafeteria Management
and Monitoring System

Apply to display
business

Receive application

=ancludes=
___________ >(Approve application

1 ==exfend==

Falze apply
information

]
;
| ==include==
;
i
Reject application
: =] ==
anage business __'_rlc_"_“jf___ View business
\ user

user
" z<includes==

‘y Remove business
user

Figure 3.7 Use case diagram for module 7
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3.2.2 Activity diagram

Display "Login |
successful’ |

Verification

Success )\ Fail

»

v

Register »  \erification

ry

}

data

System restore

I

User login to

¥

Display "Account
not exist, please

register”

Success )\ Fail

|

New account

)

Display "This account

Success

created has been created. Try
system another!”
No l Yes
Manage profile |«
User back to v
main page
7 First time user?
y i Yes
System saved Verffication |« Key in proﬂle
new data details
[ W

Update profile?

Yes )\ No

Figure 3.8 Activity diagram for module 1
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i

Main page

L

Find interested
cafeteria

Mot Found Found

| Click on interested

Continue to view on
other details and
cafeteria

N

Display details such as
operating status, food
menu and so on

cafeteria

h 4

Mumber of click on

A

Hit like on interested
food

MNo Yes

particular cafeteria +1

Leave comment to

cafeteria owner?

h 4

Mumber of like on
particular food +1

a

Mo * Yes
N

h 4

Comment section

Figure 3.9 Activity diagram for module 2
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°
!

Manage

business

!

Start business

!

YYY

System retrisve
profile and display
to cafeteria owner

h

Information

Edit today's
business

h

checking for today
business display

Incorrect

Correct

Operation status set
to "Start Business”

v

IManage substore

|

Substore exists?

No
Add substore
Yes
k4
Remove . .
substora? —» Key in details
L 4
No
Verification
Yes
Fail
Update database
Success

Display business to >

" customer
L
Food on sold
End business? changes during
business?
No No
Yes
Yes

Operation status set
to "Closed”

Edit food on sold

b

Update display
information

Figure 3.10 Activity diagram for module 3
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®
l

Customer

comment?
Mo Display "No
comment”

es

Make customer
identity "Anonymous”

Display all the
comment in cafeteria
owner site

Figure 3.11 Activity diagram for module 4
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. —— | Filter cafeteria

|

Search

Y

Display related
search result

h

Based on state?

l

ez Mo

A J

slate

Display based on

@

Based on

distance?

A 4

Key in customer
address

Y

Display cafeteria that
have the shortest to

r

®

longest distance
within the same area

Figure 3.12 Activity diagram for module 5

|

Siatistic —————

System compute
number of click on
particular day

A J

l

System compute
number of like on

every food on sold

Display to cafeteria
owner

h

Display the food
with the most like to
least like

Figure 3.13 Activity diagram for module 6
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®
|

Admin portal

Y

Login

L 4

Fail

Verification

Success
Y

Manage
application

Login to portal

FYE?
¥

Y

Manage current -
: 3 g Mew application?
user

h 4

Update database

¥ Mo Yes
Approved?
Remove user?

Yes /K Mo Mo

A 4

A

Y

" Generaie
Update databaze|« activation key

Figure 3.14 Activity diagram for module 7
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Chapter 4

System Design

4.1 Database Design

Substore Comment
PK | Sub ID PK|CID
FK | CO_ID [————————o¢ FK | CO_ID
FK | Food_ID ' FK | SubD
Sub_usemame Comment_content
Sub_password Comment_date
Admin Apply I
PK | Admin_ID PK | Apply_ID feteria Owmer —
Fic | Apaly_iD \“FK co-o \PK Mc' : PK | V.ID ]
Admin_username name K | Apply_D A Kk | coio
Admin_password age £k | Food D £k | sub_ip
gender CO_usemname visit_count
cafename CO_password
address
city
posicode
state
email Food
Like
document PK | Food_ID PK | LD
ic FK | CO_ID —
FK | Food_ID
FK | Sub_ID
F— like_count
Food_name
Food_price
Figure 4.0 ERD diagram
4.2 Data Dictionary
Table 4.0 Data dictionary
Field Name Data Type Description
Admin_ID Integer Unique number ID for all
admin
Admin_username Varchar Username of admin
Admin_password Varchar Password of admin
Apply ID Integer Unique number ID for all
apply
name Varchar Name of applicant
age Integer Age of applicant
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gender Varchar Gender of applicant
cafename Varchar Cafeteria name of applicant
address Varchar Address of applicant
city Varchar City of applicant
postcode Integer Postcode of applicant
state Varchar State of applicant
email Varchar Email of applicant
document Longblob Document submit by
applicant in pdf
ic Longblob IC of applicant in pdf
CO_ID Integer Unique number ID for all
cafeteria owner
CO_username Varchar Username of cafeteria owner
CO_password Varchar Password of cafeteria owner
Sub ID Integer Unique number ID for all
substore
Sub_username Varchar Username of substore
Sub_password Varchar Password of substore
Food ID Integer Unique number of ID for all
food
Food name Varchar Name of food
Food_price Varchar Price of food
C ID Integer Unique number of ID for all
comment
Comment_content Text Content of comment
Comment_date Timestamp Date of comment
V_ID Integer Unique number of ID for all
visit
visit_count Integer Count of visit
L ID Integer Unique number of ID for all
like
like count Integer Count of like
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4.3 User Interface Design

(O

Cafz pame wex

il Dddrese oo
Busined Contact woox
Tood on soid
'.n::ﬁ'n —________\ ————
Hé“éj‘- _—__—______—“—_'—_"--:-:— __:==='=='="-"—-=-—_.-
Comment:

Fi States
Horne. [ a l 7

Fedmin Portal
Business Portal <

Logo/Sigp
Feply Business
Hanage Pusiness
Figure 4.1 Home page
| Al O =tato 0]

Har I W

Figure 4.2 Cafeteria details
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Harng

Bdrnin Portal

Business Portal =

Lagin/ Signup
I /
0 = - _——
Apphy Busicess Tooem—— -
7 i
Hanage Busingss =

Figure 4.3 View substore

| a |

E Al Ztates

Tind Cafeteria pear You

Enter L.jour location:

Bddre==
CH‘&
ml
[ Postcode
—
[ State -
Submit

Figure 4.4 Find cafeteria near you
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Home
Admin Portal
Admin Login
Business Portal
LoquS\\ﬂr\Lp Username
Qpphj Business - 3

Hénaﬁe Business

Fazsword

et T

l LOSI..’] >

Figure 4.5 Admin login

Admin Portal

Hello, xxx

Busingss F'PPH Tusingss User Sign out

Figure 4.6 Admin portal
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Admin Portal

v K

i ]
QFPrond
QFFFO\;Q_d

/] N
Rejected

Figure 4.7 Business Apply (Admin portal)

Admin Portal

Temove

Remowe !

Temove

Remove

Figure 4.8 Business User (Admin portal)
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Horme.

Fdrin Po
Buzingaz H
L03|N55W

Hanage Busi

Q
©
UzgrnamE
Fazzuord

] o s l

Figure 4.9 Login page (Cafeteria owner)

Confrm Password
] aput e l

Pctieation Code gt Ted

S':SM ue

Figure 4.10 Sign up page (Cafeteria owner)
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|
Hom
B ! et |
Adrain e I o ]
Businesg gander | p— l
LoﬁWS\ Cateteria name l et T l
QPPIU B Addrese —
Henaﬁe H I:‘ i
Tty | imes '
Posicote | e |
State I mes _l
5 [ ]
Reisted Document _,
. ] - |
Sl
4
Figure 4.11 Apply business (Cafeteria owner)
Home
Admin Portal

Business Portal «

Log'mi&‘.ﬁnu{;
Your Business Profie Customer Comment
Pipf:l\j Business
Hanage TBusinzss
Statistic Add Substore Sign out

Figure 4.12 Manage business (Cafeteria owner)
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et

Hor
what food 1o sel ’roda:jz.
Fidrain
Busines Food Price an zold
Lc:jl.r‘-"
Bepy
Manage
Etart Tusingas
]
Figure 4.13 Your business (Manage Business)
Home Cafeteria bame ] et {
FAdmin Pol Cafaters Address [ S, [
Business H oy et mes poeEae etz
Lo&m.r‘SBn Food st T PE L s ‘ l fater) l
Bpphy Busl Cantact Datsie ‘ I I
Hanaﬁe TBus
:ffﬁ:in 9 O sunday st 2
D ’m:rded R
0
o
D Thureday gt e
[0 =eey —
O zstudsy S
Update
]

Figure 4.14 Profile (Manage Business)
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Home
Admin Po

Business H

LoﬂmeSn
gpf:\\j Busi

Hanaje Bus|

Comments

Buro clzar afr 20 davs

©
=
@ X
=3
e
I—}

De

Figure 4.15 Customer Comment (Manage Business)

Home

Adrnin Pog

Buzinzzs

Todalj"a visit Total interested in food

interested Food ?anklnj

wxx - xx ikes
Wk - xx kes
e — xx ke s
o~ xx likes
o - xx likes
Wk - oxx kes

I

Figure 4.16 Statistics (Manage Business)
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Horme
Admin Po o/
Activation code ooeom
Business 7 e
Lo&m.-'&gnu
Apply Busi
5 Activation code. sooooo
Har\aﬂe Bus
Temowe
Betivation code: wooos
Removd

Figure 4.17 Add Substore (Manage Business)
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Chapter 5

System Implementation

5.1 Requirement Specification

5.1.1 Hardware

The hardware involved in this project is computer and mobile device. A computer is used for
development such as Ul design, coding and testing. A mobile device is only used for testing

purpose and make sure that the web application is mobile responsive.

Table 5.0 Specifications of laptop

Description Specifications
Model Acer Aspire 3
Processor Intel Core 15-10210U
Operating System Windows 11
Graphic NVIDIA GeForce MX230
Memory 12GB DDR4 RAM
Storage 512GB SSD

5.1.2 Software

Table 5.1 Software used

Description Software used
Compiler Visual Studio Code
Database phpMyAdmin
Web Server XAMPP server

5.1.3 Programming Language
HTML, CSS, PHP, JavaScript, SQL
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5.2 Timeline

Cafeteria management and monitoring system (IIPSPW)

October 2022 November 2022 December 2022
start Finish Week 4 Week 1 Week 2 Week 3 Week 4 Week 1 Week2 Week3  Week4

October 24 November 2

November3  November 9

N -

November 28 December 1

December 2 December 2

Figure 5.0 IIPSPW gantt chart

Cafeteria management and monitoring system (FYP 1)

January 2023 February 2023

30 january 22 April

= -

SMay  5May

Figure 5.1 FYP1 gantt chart

Cafeteria management and monitering system (FYP 2]

e T o __

Week 4 Week 1 Week 2 Week 3 Week 4 Wieek 1 Week2 Week3  Week4 Week 1 Week 2

Week3 Week 4 Week 1

Figure 5.2 FYP2 gantt chart
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5.3 Operating Manual

Customer

Search restaurant Al States ¥

Ali restaurant Operating

Operating

western cafe Operating

Figure 5.3 Operating Manual

User can view all the cafeteria with operating status at the Home page.

ali restaurant Q All States ¥

Ali restaurant Operating

Figure 5.4 Operating Manual

User can search the restaurant in the search bar.
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Search restaurant | Pulau Pinang ¥,
— —

Ali restaurant Operating

Operating

:%

Figure 5.5 Operating Manual

User can filter the cafeteria by state.

Search restaurant All States {

Ali restaurant Operating

western cafe

Figure 5.6 Operating Manual

To find the cafeteria near you, click on the button with the location icon.

Find Cafeteria Near You
Enter your location

76,Lorong 3/SS9,

simpang ampat

Pulau Pinang

&

Figure 5.7 Operating Manual
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Key in all the address details and click “Submit”.

western cafe | 4.34 km away Operating

Figure 5.8 Operating Manual

The system will show the cafeteria in your area with the exact distance.

Cafe Name: Al restaurant
Address: 35,Lorong 3/SS9, Bandar Barat, 14120, Pulau Pinang
Contact: 02222222222

Food on sold:

Food

nasi lemak

lemon tea

Comment:

View Substore

Figure 5.9 Operating Manual

Click on the particular cafeteria bar to view the details.
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Cafe Name: Ali restaurant

Address: 35,Lorong 3/SS9, Bandar Barat, 14120, Pulau Pinang

Contact: 02222222222

Food on sold:

Food

nasi lemak

lemon tea

Comment:

The food is tasty!!

Figure 5.10 Operating Manual

Customer can comment the cafeteria by leaving the comment in the comment box and click
“Send”.

Cafe Name: Ali restaurant
Address: 35,Lorong 3/SS9, Bandar Barat, 14120, Pulau Pinang
Contact: 02222222222

Food on sold:

Food

nasi lemak

lemon tea

Comment:

=

Figure 5.11 Operating Manual

To view the substore of the particular cafeteria, click the “View Substore”.

western Operating
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Figure 5.12 Operating Manual

The system will then display all the substores in particular cafeteria.

Cafeteria Owner

Search restaurant All States v

Ali restaurant

western cafe

Figure 5.13 Operating Manual

To start display business on the website, click on Business Portal > Apply Business.

keanyew's cafe

76,Lorong 3/SS9,

14120,Penang.

14120

Pulau Pinang

dkeanyew1214@gmail.com

Choose File

['Document that can prove that you are the owner of cafeteria (business/operation license.etc)(in pdf form)

Choose File
[Front and back of youric (in paf form )}

Figure 5.14 Operating Manual
Fill in all the information and upload necessary document. Click submit after all the

information has been filled in.
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Search restaurant All States v

Ali restaurant

western cafe

Figure 5.15 Operating Manual
After admin verified that all the document and information is legit and real, you will receive

an activation code. Click Business Portal > Login/Signup

Username:

Enter username

Password:

Enter password

Don't have an account? Sign up Forgot password?

Figure 5.16 Operating Manual

Sign up for a new account.
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Username:

ali

Password:

Activation code: |uFxFzj If you don't have an activation code, please apply your business in the business portal first!

Figure 5.17 Operating Manual
Fill in the username, password and the activation code that get from admin. Click “Sign up”

button.

Username:

ali

Password:

Don't have an account? Sign up Forgot password?

Figure 5.18 Operating Manual
After successfully sign up for new account, proceed back to log in and key in username and

password.
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Search restaurant All States v

Ali restaurant Operating

Operating

western cafe Operating

Figure 5.19 Operating Manual

After log in, you should be able to see “Manage Business” under the Business Portal, click on

it to perform business actions.

Profile

~ .
2 @
Your Business Profile Customer
Comment

A ® I»
Statistics Manage Sign Out
Substore

Figure 5,20 Operating Manual

Click on Profile in “Manage Business”.

Bachelor of Computer Science (Honours)
Faculty of Information and Communication Technology (Kampar Campus), UTAR

50



CHAPTER 5

Cafeteria Address: 76,Lorong 3/SS9,

14120,Penang. Postcode: 14120 State: Pulau Pinang v

Price: Add

Contact Details:

Figure 5.21 Operating Manual
The basic details are prefilled in by the system using the information from apply form. You
can use the default information or update yourself manually. Besides, you can also fill in the

food that you sold and contact details.

Bandar Barat Postcode: 14120 State: Pulau Pinang v

Food:

nasi lemak: RM12.90
lemon tea: RM2.20

Contact Details:

0111111111

Figure 5.22 Operating Manual
Click on “Update” after all the details has been filled in, then you are done setting up your
profile.

Your Business
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=

Your Business Profile Customer
Comment

Al

Statistics Manage Sign Out
Substore

Figure 5.23 Operating Manual

Click on Your Business in “Manage Business”.

Manage and start your buisness today here! x

|
_ 2 Snsel
|

nasi lemak 12.90

lemon tea 220

Start Business Today
———

Figure 5.24 Operating Manual

Select the food that you want to sell today and click “Start Business Today”. The status of the

cafeteria will then be updated to “Operating” in Home page with the food on sold.
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Manage and start your buisness today here!

12.90

nasi lemak
lemon tea 220
Operating...

Update

End Business

Figure 5.25 Operating Manual

Cafeteria owner can always choose to update the food on sold by clicking the “Update” or

choose to end the business by clicking “End Business”.

Customer Comment

@

Profile Customer
Comment

=

Your Business

Sign Out

al ® J»

Statistics Manage
Substore

Figure 5.26 Operating Manual

Cafeteria owner can check the customer comment by clicking “Customer Comment”
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Comments

L)

2024-03-27 14:55:00

The food is tasty!!!

2024-03-0

asdasdasd

nice

good

qwer

Figure 5.27 Operating Manual

The comments were show anonymously.

Statistics

=7

Your Business

,ﬁ]ﬁ

Statistics

Figure 5.28 Operating Manual

®

Profile

®

Manage
Substore

Customer
Comment

E‘ﬁ

Sign Out

Cafeteria owner can check the cafeteria statistics by clicking the “Statistics”.
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Statistics

Number of Visits Today Total interested in food

Interested Food Ranking

lemon tea - 1 likes

nasi lemak - 0 likes

Figure 5.29 Operating Manual
The statistics such as “Number of visits today”, “Total interested in food” and “Interested

food ranking” will be displayed.
Substore
= ®)

Your Business Profile Customer
Comment

Al ® J»

Statistics Manage Sign Out
Substore

Figure 5.30 Operating Manual
If you are operating a kopitiam or you have substores in your cafeteria, click on Manage

Substore in “Manage Business”.
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Your Substore

Substore name: ‘ Add substore '

Substore name Activation code

Figure 5.31 Operating Manual

Key in substore’s name and press “Add substore”.

Your Substore

Substore name: Add substore
4

Activation code o

Ahkeong chicken rice 1XCEt1 Remove

Ahsim noodle house ng51B1 Remove

Jacky western house mbK9XD Remove

Figure 5.32 Operating Manual
After you had created the substore, send the activation code to the substore’s owner so that
they can register for a new account. You can also remove substore by just clicking the

“Remove” button.
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Admin

Admin Login

LOG IN NOW

Figure 5.33 Operating Manual

Click on “Admin portal”. Key in the user name and password to login.

Business Apply Business user Sign Out

Figure 5.34 Operating Manual
After successfully log in to the admin portal, you should able to see new business apply that

made by cafeteria owner, click on it.
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mﬂw_ soEEen
Ali

ali 21 male 1214 il.com  Download PDF (document) = Download PDF (i

Figure 5.35 Operating Manual

You can check on the apply information and download the related document. After viewing

the information, click the tick or cross button to approve and reject the application.

= M Gmail Q sz . e

V= « B 0 ® 8 0@ @ m D s e oy me

o s 3,779 Activation Code i « s

% Engix Activation Code <fyp@trial-pg3enlsbor8i2vwr.misender.net> s % ©
BEER v

(: :i;{i Your activation cod

D =® 1

Figure 5.36 Operating Manual
If you approve for the application, the system will auto generate an activation code for

particular applicant and email to the particular email address.

I

Business Apply Business user Sign Out

Figure 5.37 Operating Manual
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Admin can also manage the user that currently using the system to display their business by

just clicking the “Business user”.

ali Ali restaurant Remove

Figure 5.38 Operating Manual
If the user violates the rules and regulations, admin can directly remove the business user by

just clicking the “Remove” button in it.

5.4 Implementation Issues and Challenges

There are several issues and challenges that I met when during the implementation process:

XAMPP server crashing issue

XAMPP Control Panel v33.0 [ Compiled: Apr6th 2021 ] - O X
XAMPP Control Panel v3.3.0 & coni
Modules :

Service  Module PID{s) Port{s}) Actions &) Netstat
Apache :;3; 80, 443 Stop Admin Config Logs i Shel
MySaL Admin Config Logs __| Explorer
FileZila Start Admin Config Logs E'.' Services
Mercury Start Adrmin Config Logs & Help
Tomcat Start Admin Config Logs [ ouit

10:03:15 AN [mysqgl]  Status change detected: stopped G

10:03:15 AM [mysql]  Error: MySQL shutdown unexpectedly.

10:03:15 AM [mysqgl] This may be due to a blocked port. missing dependencies.

10:03:15 AM [mysql]  improper privileges, a crash, or a shutdown by another method.

10:03:15 AM [mysql]  Press the Logs button to view error logs and check

10:03:15 AM [mysql]  the Windows Event Viewer for more clues

10:03:15 AM [mysql]  If you need more help, copy and post this

10:03:15 AM [mysql]  entire log window on the forums

Figure 5.39 XAMPP server crash
As shown in Figure xxx, the XAMPP server often crashed and shut down unexpectedly. This

had delayed the process of the implementation as the MySQL database is not working when
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the server crashed. I have to spent time by searching the solution in Google do deal with the

issue in order to continue the implementation step.

Time consuming process when using Google Cloud

85 Free trial status: RM1,428.31 credit and 80 days remaining. With a full account, you'll get unlimited access to all of Google Cloud Platform. DISMISS m
= Google Cloud o FYPlocation v Search (/) for resources, docs, products and more ‘ Q_ Search ‘ 4+ = @ ® o
2y Welcome, Tan Kean Yew
You're in free trial You're working on project FYP location @ Get learning and
B 1D fyplocation417806 1@ building with
level 101-301

technical sessions at

Next 24. Join us in Las

Vegas, 9to 11 April. @
9

0 out of RM1,428 credits used
@ Expires 19 June 2024
What happens when trial ends?

ACTIVATE FULL ACCOUNT

Recommended based on your interest in General -

Pre-built solution templates @

Figure 5.40 Google Cloud
A Google Cloud account needs to be created by adding a credit card because some of the
services require payment to use. Furthermore, after setting up the Google Cloud account, |
spent some time exploring the platform, as there are many services provided by Google

Cloud, each with its own documentation for usage.
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Chapter 6

System Evaluation and Discussion

6.1 Testing Techniques

There are several testing techniques that I used to test my Cafeteria Management and

Monitoring System:

Functional testing

Functional testing is a testing technique that used to test the functional requirements of the
system. It mainly concentrates on the main function of the system, basic usability,
accessibility and error condition of the system. The ways to done functional testing is as
below:

1. Identify the requirements

2. Create test cases

3. Execute test cases

4. Report error

5. Fix the error and retest

The testing is repeated until no errors found in the system.

Security testing

Security testing is a testing technique that used to test how well for a system to protect

against security threats and unauthorized access. The ways to done security testing is as

below:
1. Identify security requirements
2. Identify the potential threats in my system
3. Generate the test cases
4. Execute the test cases
5. Report security issue

6. Fix security issue

The testing is repeated until no security issues found in the system.
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Acceptance testing

Acceptance testing is a testing technique that used to test whether the system meets user’s

requirement or not. The ways to done acceptance testing is as below:

1.

2
3.
4
5

Understand user’s requirements
Develop test scenario

Execute test scenario

Report defects

Fix the defects

The testing is repeated until no defects found in the system. Let the user test the system too if

necessary.

Integration testing

Integration testing is a testing technique that used to test the interaction between functions,

components and modules in the system. They should work properly with each other. The ways

to done integration testing is as below:

1.

7.

A i

Identify the components to be tested
Create test cases

Execute test cases

Report problems

Fix problems

Verify compatibility among components

Validate system behavior

The testing is repeated until no problems found in the system.
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6.2 Test Case

Table 6.0 Test case
Function Status Details
Sign up Passed Cafeteria owner able to sign up for a

new account.

Activation code

Passed

Activation code able to be generated.
Activation code able to be received in

cafeteria owner’s email.

Login

Passed

Cafeteria owner able to login with

username and password.

Apply Business

Passed

Cafeteria owner able to apply the
business.
Admin able to receive the application

from cafeteria owner.

Admin portal

Passed

Admin able to approve or disapprove
the application to create business from
cafeteria owner.

Admin able to remove current
business user from using the system.
Admin able to sign out from admin

portal.

Manage business

Passed

Cafeteria owner able to start and end
business.

Cafeteria owner able to choose to
display what food they are currently

selling.

Profile

Passed

Cafeteria owner able to key in their
profile.
Customer able to view the profile

details of cafeteria owner.
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Comment

Passed

Cafeteria owner able to view customer
comment.
Customer able to comment

anonymously on particular cafeteria.

Statistics

Passed

Cafeteria owner able to view the
statistics of their store.

Number of visit able to be recorded.
Number of foods like able to be

recorded.

Substore

Passed

Cafeteria owner able to add substore.
Cafeteria owner able to delete
substore.

Created substore able to login.
Cretaed substore able to manage their

business.

Sign out

Passed

Cafeteria owner able to sign out.

Cafeteria Display

Passed

Customer able to view cafeteria with
operating status.
The details of cafeteria able to be

displayed when customer click on it.

Search

Passed

Customer able to search cafeteria by

the name.

Filter

Passed

Customer able to filter the cafeteria by
the state.
Customer able to filter the cafeteria by

distance.
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Chapter 7

Conclusion and Recommendation

7.1 Conclusion

In this project, a Cafeteria Management and Monitoring System which can perform better
function that existing system is successfully produced. Although I able to produce a usable
system but there are still some problems faced during development of this project. The first
problem that I faced is limitation of technology. The specification of laptop that I used to
develop this project had limit me to use better technology and software as it does not meet the
software requirement. The second problem that I faced is PHP language is a completely new
language for me as I only learn front end development in my current degree course. It takes
some time for me to learn the backend development by using PHP and how to enable
frontend and backend work together. Besides, this system still has some limitation that needs
to solve by better technology and human power. This is in light of the fact that the system is
fully develop by me, I believed that the system could be completer and more improved if this
system is developed by a team but not a single person. Last but not least, I had learnt some
new knowledge such as backend development in this project development. Furthermore, I
also know that time management is very important as I have to work as planned so that my
work is able to complete and produce a usable system. I hope that my system is able to bring

more convenient in this area especially in this era of technology.

7.2 Recommendation

There are some recommendations which can improve the performance and user experience of
the system in the future:

Use of third-party platform for login and sign up function
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AWS + Okta: Building a SaaS app with security and scalability Register now > Login (@) English

{7 Authoby Okta Developers v Documentation v  Product~  Solutions+  Pricing signup | [ Contact sales

Secure access
for yone

But not

Your work email Get started sst! .4 We have a quiz to

determine if we can help with
your !

Figure 7.0 Auth0
There are several platforms available for login and sign-up functions, such as AuthO (shown
in Figure xxx). AuthO is an authentication and authorization platform that can be integrated

into the system to enhance security and streamline the authentication process.

Extra function can be added into the system

Due to the time limit consideration for this project, I unable to integrate too many functions in
my system. There are still some extra functions that can enhance user experience such as food
recommendation function, food picture upload function, cafeteria floor plan upload function

and so on can be added into the system in the future.

Optimization for mobile devices
The web application can be optimized for mobile devices in the future across various screen
size and devices. This includes implementing the responsive design techniques and ensuring

all functions are accessible on smartphones and tablets.
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UNIVERSITI TUNKU ABDUL RAHMAN

CAFETERIA MANAGEMENT
AND MONITORING SYSTEM

INTRODUCTION %

The system can enable customer to always monitor the operating status and food sold
by a cefeteria. Cafeteria owner can always manage their business on the system too.

osiecTive @

To make food and cafeteria information searching more advance and get to known more
information. Besides, the system also make cafeteria management more easy and convenient.

WHY OUR SYSTEM IS BETTER? @

Real Time- It can always show the current information such as operating status,
food sold, food price and so on. Customer can view the availability of their
cafeteria and food before heading to particular cafeteria.

Cafeteria owner identity authentication- For those cafeteria owner who wish to
display their business on the system, the information and identity of cafeteria
owner will be authenticate by our admin.

Faster and easier to use- User friendly

Anonymity- Customer can directly feedback to cafeteria owner anonymously to
encourage open discussion without fear of repercussions or judgment based on
their identity.
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