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PREFACE 

 

The title of our Final Year Project (FYP) is “Malaysians’ Intention to Invest in Stock 

Market: Moderator of Financial Literacy”, and this FYP is guided and supervised by 

Dr. Wei Chooi Yi. 

 

Among the reasons that we choose to have the research on investment intention on 

stock market, nothing more than the position that our members held, students of 

Bachelor of Finance (Honours), BFN. All of us are familiar with and also what we 

exposed every day is the time value of money and the stock price. Instead, we do not 

have any experiences and techniques on how to invest in stock; thus, it has become one 

of the difficulties for finance students to step in the studies of stock market. Although 

the difficulties are hard to overcome, Malaysia’s stock market still run as usual. 

Furthermore, there are many big events that can give impact to the stock market. 

Therefore, in the title we have included “Moderator of Financial Literacy” as an 

indicator of research to help us to investigate how much Malaysians is intended to step 

in the stock market intention, as they might be same as us, which are without any hands-

on techniques and experiences but full of knowledge; as well as someone without any 

relevant knwoledge but strong at luck. Around 2024, there was a lot of events happened 

around the world, including Russia-Ukraine War, 2024 France Olympic and also the 

US election with the winner, Donald Trump. These events seem not related to Malaysia; 

however, the participants in the events are strongly influenced by the events and this 

affects also the world economy market. It becomes the elements of our FYP research 

for study the market trend, as well as Malaysians’ Intention. 

 

As a result, we have come out a conclusion to make this research for recent and same 

to future usage. We sincerely hope that this research will benefit ourselves and also 

provide some insightful and actionable suggestions to Malaysian government, 

policymakers, and Malaysians as a reference during their actions and implementations 

in order to improve the financial stability in the future. 
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ABSTRACT 

 

This research explores how subjective norms, self-efficacy, perceived risk, and 

personality traits shape Malaysians’ interest in stock market investing, while also 

considering the role of financial literacy as a moderating factor. The research gathered 

responses from 387 individuals across different states in Malaysia, with data analysed 

with descriptive analysis, scale measurement, and inferential analysis. The results 

indicate that subjective norms and personality traits have the strong impact on 

investment decisions, while self-efficacy and perceived risk affect it not so strong. The 

result also show that the financial literacy enhances the effects of subjective norms and 

personality traits but does not significantly alter the influence of self-efficacy or 

perceived risk. These findings highlighted the importance of improving financial 

education, especially for those interested in investing but uncertain about their 

decisions. The insights from this research may help policymakers and financial 

professionals to develop more effective investment awareness programs. 
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CHAPTER 1: RESEARCH OVERVIEW 

 

 

1.0 Introduction  

 

This research serves to understand the factors affecting the Malaysians’ intention to 

invest in stock market based on financial literacy. The factors include subjective norm, 

self-efficacy, perceived risk and personality traits. Thus, this chapter will explore on 

research background, problem statement, research objectives, research questions, 

significance of study and operational definitions.  

 

 

1.1 Research Background  

 

Due to various reasons, the investor participation in global stock markets has increased 

dramatically. One prominent trend is the increasing concentration of stock markets 

(Goldman, 2024). This situation occurs since investing become easier in the worldwide 

due to the increasing of the stock index and funds. Besides, the higher requirement of 

the transparency for the public traded company also brings more information to the 

investors (Taylor, 2020). Furthermore, according to Unctad (2023), the World 

Investment Report stated that the developing countries are focusing on the development 

of greenfield investments, especially few large emerging countries. For the FDI in Asia 

is flat at 662 billion US dollar and it has account for more than half of global FDI. 

Following to The Star (2024), the Malaysian Investment Development Authority 

(MIDA) said in the first quarter of 2024, there is RM 83.7 billion of investment funds 

approved by the Malaysian government. From the investment fund, 50% of it sourced 

from locals’ while another 50% sourced from overseas’ investors. There has been a 

huge increase, which is 174.9% of investments in the manufacturing sector comparing 

between the first quarter of 2024 and 2023.   
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At the same time, the percentage that Malaysians involved in stock investment is 

become higher, which contributed around 57% (Mahardhika & Zakiyah, 2020). As the 

stock market can increase capital; thus, individuals either experienced or new entered 

are attracted to invest (Kalam, 2020). Following the increase in KLCI from 2023 until 

recently, it has a huge increase, and it will consistently bring confidence to the investors. 

This encourages more Malaysians to enter into the investment market. According to 

Securities Commission Malaysia, the investment participation of Malaysia has 

increased to 27.45% in 2023 compared to 25.65% in 2022 (Securities Commission 

Malaysia, 2023). Figure 1.1 show the trend of Malaysian Investment Participation rate 

and KLCI. Furthermore, in March 2024, there is an amount of RM76.1 million of 

foreign investment in Malaysia.  

 

Figure 1.1: Trend of Malaysian Investment Participation rate & KLCI 

 

Recently, with the rise of a new paradigm named behavioural finance, not only the 

rationality of investors can be discussed while they are having their investment but also 

personal and situational factors which can influence the decision making (Sadiq & 

Khan, 2019).   
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In Rahadjeng and Fiandari (2020) research, the stock market has always been 

dominated by the individual, and the intention of investment will be affected by the 

individual characteristic. This means that the subjective norms will significantly affect 

the investment intention. Since there is different result came from the researcher, 

subjective norms have a complex situation in the stock market (Rizani et al., 2024). 

Moreover, Trang and Tho (2017) also proved that the more risk that investors tend to 

absorb, the more plan they will have to invest in future. Thus, with a better risk 

perception, it is urged for the research to know about its effect on the Malaysians’ 

intention to invest in stock market. Financial literacy began to be valued around the 

world, for example, Ontario’s government required students pass the financial literacy 

test with score more than 70%, otherwise student cannot graduate (Minuk & Henderson, 

2024).  

 

 

1.2 Problem Statement  

 

According to Ham et al. (2015), subjective norm exists due to the social expectation 

from different perspectives such as family, friends, and society. This leads to the 

tensions and pressure increased on the Malaysians investors. This is because they are 

expected perform well in stock market to obtain earnings in every investment 

transaction. Thus, the subjective norm was affecting the Malaysians’ intention to invest 

into stock market positively and negatively (Farish, Karim & Zaghlol, 2023). 

According to the Theory of Planned Behaviour (TPB) applied in this research, the 

social factor, subjective norm has positively affected the intention of investment 

(Ranawakage, 2022). Due to diverge opinion from different persons, there will be 

research in detail to investigate in deep to clarify the issue.  

 

It is a significant for the investors to perceive risks from surroundings especially in 

investment sector. According to Kurniawan (2020), risk has adverse impact towards 
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intention to invest. However, Tandio and Widanaputra (2016) stated that the intention 

to invest in the stock market was unrelated to risk. Due to the different outcomes from 

different perspectives; thus, further research is needed to examine the effects of risk 

towards Malaysians’ intention to do investing in stock market. Besides, there are also 

limited study that relates either directly or indirectly to the perceived risk and intention 

of Malaysians to do investing in stock market (Trang & Tho, 2017).  

 

According to Popat and Pandia (2018), in investment sector, it is very important to have 

financial literacy before starting to invest to prevent the investors entered into illegal 

investment which is against the law. The domestic investors should have to increase 

the financial knowledge to minimise the situation of breaching the law happens. This 

is because the research on previous study concluded that the investors with lower 

financial literacy level decreased their intention to invest in stock market (Mouna & 

Anis, 2017). They are afraid of the failure and experience of losing money during the 

investment process as they are lacking relevant knowledge such as the investment 

strategies. According to The Star (2024), until June 2024, most Malaysian young 

people spending around 70% of their income on daily necessities while left over 5% to 

10% of the income used as investment and savings purposes. Due to the scarcity of 

financial literacy, the young people are lack of confidence in investing; thus, they tend 

to decrease the inclination to invest in stock market. Additionally, there was review of 

survey from the Federation of Investment Managers Malaysia (FIMM), in the sampling 

of 4846 respondents which show that 13% of Malaysians non-investors were not 

participate in investment due to lack of knowledge of investing in unit trust scheme and 

private retirement scheme. Besides, FIMM (2021) also states 91% of the respondent’s 

relief on EPF savings however 60% of them will outlive the EPF savings as they reach 

the age of 75. 

 

According to Soo (2024), if the investment company, BlackRock withdraws its capital 

from Malaysia, Malaysia will get huge loss as it is the largest asset manager which 
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holds RM27.5 billion of assets in Malaysia. This also causes the stock market turmoil 

since BlackRock holds shares in many Multinational Companies in Malaysia. 

Malaysian Investment Development Authority’s 2023 investment performance has 

stated out there are 57.2% foreign investment and 42.8% domestic investment. If the 

situation really happens, it will trigger the investment participation rate no matter 

foreign investment or domestic investment. In other words, the investment intention of 

those non-investors, as well as current investors, will be affected, and it becomes an 

obstacle for Malaysia to achieve a higher investment participation rate in future years. 

Thus, this means that it has contributed well performance in the stock market, and it 

will create high risk towards stock market as many investors could be getting losses by 

its withdrawal due to share price drops.  

 

In the research conducted by Jiang, Peng and Yan (2024), the people who have high 

level of openness and extraversion incline to be risk-taker in investment field to receive 

their expected stock return. It can be concluded that people with these kinds of 

characteristics will tend to be aggressive in investment. However, only study on these 

two personality traits is not enough to carry out further research on the investment 

intention. Thus, in this research, there will be an issue to investigate on the Malaysians’ 

personality traits affected the inclination to invest in stock market.  

 

With the support of Planned Behaviour Theory, various background factors like 

personality, financial literacy and perceived behavioural control can potentially 

influence individuals’ behaviour and intention, while holding the current position 

(Ajzen, 2022), and there are some studies like the study in Indian stock market by 

Akhtar and Das (2019) and in Indonesia stock market by Mahardhika and Zakiyah 

(2020). However, there is limited study to investigate whether the effect of investors 

with and without financial literacy towards the intention of investment. The research is 

aimed to minimize the research gap of the subjective norms, self-efficacy, perceived 
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risk, and personality traits towards Malaysian inclination to invest in stock market with 

the moderator of financial literacy.  

 

1.3 Research Objectives 

 

1.3.1 General Objective 

 

This research’s objective is to examine whether the financial literacy moderates the 

subjective norms, self-efficacy, perceived risk and personality traits to Malaysians’ 

intention to invest in stock market.  

 

 

1.3.2 Specific Objectives 

 

There are five specific objectives to examine whether the financial literacy moderates 

each independent variable to the intention of Malaysians to invest in the stock market.  

 

I. To examine the relationship between subjective norms and the Malaysians’ 

intention to invest in stock market.  

II. To examine the relationship between self-efficacy and the Malaysians’ 

intention to invest in stock market. 

III. To examine the relationship between perceived risk and the Malaysians’ 

intention to invest in stock market. 

IV. To examine the relationship between personality traits and the Malaysians’ 

intention to invest in stock market. 

V. To examine the difference on personality traits, subjective norms, perceived 

risk, and self-efficacy to Malaysians’ investment intention in the stock market 

based on financial literacy. 
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1.4 Research Questions 

 

There are a few questions to ask in the following sections in order to carry on this 

research. 

I. Is there any significant relationship between subjective norms and the 

Malaysians’ investment intention in the stock market? 

II. Is there any significant relationship between self-efficacy and the Malaysians’ 

investment intention in the stock market? 

III. Is there any significant relationship between perceived risk and the Malaysians’ 

investment intention in the stock market? 

IV. Is there any significant relationship between personality traits and the 

Malaysians’ investment intention in the stock market? 

V. Is there any significant difference on personality traits, subjective norms, 

perceived risk, and self-efficacy to the Malaysians’ intention to invest in the 

stock market based on financial literacy? 

 

 

1.5 Significance of Study 

 

This research acts as an academic literature, provides contribution to the researchers in 

studying the factors that can affect the Malaysians’ intention to invest in the stock 

market and compare the decisions made by an individual by having financial literacy 

and without having financial literacy. The set of factors such as subjective norms, self-

efficacy, perceived risk and personality traits are being included to carry out this 

research. The analysis of the research may provide further understanding and valuable 

insights for future researchers on the difference of financial literacy when their study 

is related to the thesis of investment intention.    
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Furthermore, this research can help the individual investors who want to invest better 

understand the implication of financial literacy on investment intention. When 

Malaysia investors understand the inclination of the public to invest in the stock market, 

they have the ability to analyse market trends more correctly. Besides, understanding 

the inclination of the public to invest in stock market can also help the Malaysian 

investors to know the reason that most public refuse invests in stock market. The reason 

maybe the risk, lack confidence, lack of relevant knowledge and lack of capital. 

Because of the higher return, there will get higher risk in investment; thus, investors 

can adjust the investment strategy to avoid blindly following the trend.   

 

From organisation perspectives, this research can give information related to the public 

investment intention to forecast the market demand and supply and current 

consumption trend so that they can determine the variables which can influence their 

decision and develop more precise strategies to their target customers and clients. If the 

current trend is green investment, company can promote some policies and events that 

prioritise environmental health and sustainability. To attract more investors to invest in 

their company stock, there are several ways to achieve such as transparent and strong 

financial performance and also corporate governance. A well top management can also 

improve the company’s reputation, increase the investors’ confidence and influence 

their intention to invest. This research gives organisations insights to promote their 

stock to investors by fulfilling the investors’ behaviours based on the independent 

variables with or without financial literacy. By knowing the factors that impact the 

public intention to invest stock, it will lead companies’ finance easily to expand 

business and profit sharing to its targeted public.  

 

This research not only benefits individuals and organisations, but it can also provide 

advantage to policy makers. According to public investment intentions, the Securities 

Commission Malaysia (SCM) can design more efficient monetary policy and fiscal 

policy to intervene and maintain capital market stability. Due to this result of research, 
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policy makers can foster a more conducive investment environment that can enhance 

public confidence and attract potential investors or foreign investors to buy Malaysia 

stock, thereby promote to the Kuala Lumpur Composite Index (KLCI) growth. 

Furthermore, it can monitor Malaysian investors’ intention when they do investment, 

SCM can aim to these variables to develop and conduct investment education and 

publicity activity such as investment workshop, investment challenges and retirement 

planning seminars.  

 

Moreover, this research can also provide some insights to government as it can be able 

to make government side to be more understand on Malaysians’ intention to invest in 

stock market. For example, government can provide more information and motive talk 

that is able to motivate the Malaysians to invest in stock market, no matter is in bond 

or stock. Through this research, the government can also get some ideas on advocate 

the Malaysian public to buy Malaysia stock due to the higher rate of return. This is 

because when the sales in stock market increase, which means that the stock market 

earns more, this can increase the Malaysia gross domestic product (GDP), which 

stimulate the economy. Hence, this research can help SCM promote the public financial 

literacy and lead to make rational investment decisions contributing to Malaysia’s 

financial stability. 

 

 

1.6 Operational definition 

 

1.6.1 Investment Intention 

 

Ajzen (2022) has defined the intention as how willing people will try and together with 

the term, investment. Investment intention can also be defined as the plan and aims that 

investors wish to do investing in stock market in future. It is also the future decisions 
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and opinions of public in investment field (Samsuri et al., 2019). In this research, 

investment intention indicates the intention of the Malaysians to invest in stock market, 

which influenced by factors of the subjective norms, self-efficacy, perceived risk, and 

personality traits based on financial literacy.  

 

1.6.2 Subjective Norms 

 

According to Sus (2023), subjective norms are defined as the expectation of someone 

who care about to the performance of the individual behaviour in the social. In this 

research, it refers to the social expectation from different perspectives to the Malaysians’ 

intention to invest in stock market based on financial literacy.  

 

1.6.3 Self-Efficacy 

 

Self-efficacy is known as a person’s ability to accomplish a goal and show the 

confidence on his ability (MSEd, 2024). In this research, it refers to the level of 

confidence that the individuals own to invest in stock market based on the financial 

literacy.  

 

1.6.4 Perceived Risk 

 

According to Marriott and Williams (2018), an evaluation from someone when facing 

a loss by using particular system can be known as perceived risk. In this research, 

perceived risk can be defined as the acceptance of an individual towards the risk that 

affect the Malaysians’ intention to do investing in stock market based on financial 

literacy. 
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1.6.5 Personality Traits 

 

Personality Traits is the characteristics of individual, it reflects how the people think, 

behave and feels (Diener & Lucas, 2024). In this research, personality traits are a 

behavioural pattern of an individual that influences the intention to do investing in stock 

market and the difference of with and without financial literacy.  

 

1.6.6 Financial Literacy 

 

Financial literacy is an ability to apply knowledge of financial data analysis to make 

rational decisions regarding wealth expansion, annuities and liabilities, and also 

financial planning and management (Lusardi, 2019). In this research, financial literacy 

can be defined as the possession of knowledge related to the investment field affect the 

independent variables to the intention to invest in stock market among Malaysians.  

 

 

1.7 Chapter Summary 

 

This chapter has high-lighted the research background and the existing problem 

statement. This research aims to investigate subjective norms, self-efficacy, perceived 

risk, and personality traits that can affect the Malaysians’ intention to invest in stock 

market and applied financial literacy as moderating variable to find the difference 

among those who are financially literate and those who are not. Moreover, this chapter 

stated the research objectives and questions, hypothesis, significance of study and 

operational definition. 
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CHAPTER 2: LITERATURE REVIEW 

 

 

2.0 Introduction 

 

The literature review serves to discuss the past studies and the relationship between 

investment intention and the independent variables of subjective norms, self-efficacy, 

perceived risk and personality traits, with the moderator of financial literacy. All the 

relationships are being supported by the Theory of Planned Behaviour. 

 

 

2.1 Theory of Planned Behaviour (Ajzen, 2022) 

 

Theory of Planned Behaviour (TPB) is a theory served to forecast and justify 

specifically in human behaviour (Ajzen, 2022). Theory of Planned Behaviour can be 

viewed as an extension of Theory of Reasoned-Action (TRA), which is used to deal 

with the limitations of original model. The central factor that discussed by TPB is 

individual’s intention, and it is an indicator to capture motivational factors and 

determine how hard or how many effort people contributed to perform the behaviour. 

To determine the intention, the motivational factors that need to be captured are 

subjective norms, perceived behavioural control and attitude. Under the theory, 

perceived behavioural control now is generally compatible with the definition of the 

judgment on how well someone can act to deal with his current position. The norm is 

the performance on the individuals to show that how they can sense the tension and 

pressure from the society, except from the way of one’s behave. There is a relationship 

that more favourable in the subjective norms, which is greater perceived behavioural 

control will come with higher intention to perform the behaviour under consideration. 
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2.2 Literature review 

 

2.2.1 Investment Intention 

 

Ajzen (2022) has defined intention as an indicator to know how people willing to try. 

Thus, in other words it can be said that intention can be used to predict individual’s 

future behaviour, because intention is the first step that forms the next pattern of 

behaviour. As a result, intention can show someone’s behaviour on a matter. Other 

from the independent variables that need to be examined in this research, the 

researchers also find out other interesting relationship between investment intention 

and some variables like herding behaviour, phantasy mind and religiosity of investors.  

 

Herding behaviour refers to those investors without own opinion and following other 

investors’ behaviour blindly. Investors may imitate on other counterparts and other 

individuals’ behaviour due to insufficient of confidence. It has a negative relationship 

to investors’ decision-making behaviour (Hassan et al., 2023). However, Yang et al. 

(2021) stated Herding Behaviour has a positively and significantly related with 

intention to invest. Religiosity, which includes external and internal factors, can easily 

influence behavioural intention. This observation especially obvious in the Sukuk 

Market and Shariah Mutual Funds (Khan et al., 2021). Phantasy is an unconscious 

belief and desire that is associated with curiosity and search for knowledge and wishes 

fulfilment. Aren and Hamamci (2021) have founded phantasy have a positive 

relationship with investment intention. Besides, they also discover uncertainty 

avoidance and risky investment intention has a negative relationship.  

 

Yang et al. (2021) and Hamamci (2021) stated that there is significant relationship in 

intention to invest with herding behaviour and phantasy. Thus, it can be concluded that 

intention to invest has significant relationship towards other variables.  
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2.2.2 Subjective norms  

 

According to Sus (2023), subjective norms is a concept of social psychology, it means 

that the social pressure which has been detected for engage or not in particular 

behaviour. Besides, Asare (2020) also stated that the subjective norms is the 

expectation of the individual who cares about to the performance of the individual 

behaviour in the question, and how motivated they are when they are facing social 

pressure. The studies of the neuroimaging found that the perceptions of the subjective 

norms will activate the brain areas linked to reward and social identity, indicating that 

adherence to social standards relies on ingrained brain processes (Zinchenko & 

Arsalidou, 2017).  

 

Cialdini et al. (1990) mentioned that subjective norms have two different types, which 

is injunctive norms and descriptive norms. The injunctive norms will reflect whether 

the behaviour is acceptable or not in the society in the specific context. For example, 

making loud noises at a concert. And the descriptive norms mean the behaviour that 

the individual will do in the specific context due to the experience. For example, 

individual might choose their attire based on what others wear in similar situation 

(Heinicke, Kersting & Schmidt, 2022). 

 

According to Hidayati and Destiana (2023) studies, the subjective norms have positive 

and significant relationship towards investment intention between the Batam State 

Polytechnic students with the quantitative method and sample selection based on the 

purposive sampling. The importance of the subjective norms in the prediction of 

intention will change with the different behaviour and situation. Besides, Lai (2019) 

concluded the subjective norms have significantly influenced the investment intention, 

especially the individual who are having open and agreeable personalities tend. In the 

other-hand, Osman et al (2019) research found that subjective norm is one of the 
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important predictors of investment intention which have positively related to intentions 

to invest. 

 

Contrarily, Ham, Jeger and Ivkovic (2015) research found that subjective norms are 

not correlated with the intention to purchase certain financial products. According to 

Shittu and Salisu (2023), they also revealed subjective norms did not significantly 

affect the intention to invest in the digital product. This variability highlights the 

complexity of behavioural influences in investment decisions. 

 

 

2.2.3 Self-Efficacy 

 

According to Cherry (2024), self-efficacy is someone’s confidence towards their 

capability to reach their objectives. This is because it can be used to describe the 

individuals’ self-confident to reach financial goals in future in investment field. It can 

also be known as people are confident in their own power and abilities. To judge self-

efficacy, the individuals should have the four characteristics which are achievement, 

sympathy, convincing wording and also physical responses (Gabriel, 2023).  

 

Next, self-efficacy has positively and significantly related to investment intention 

(Kurniawan, 2020). This is due to the investment knowledge among people to support 

them to invest in the stock market. Higher self-efficacy can help people to reduce their 

investment problems as they have confidence in their ability to have better investment 

performance. According to Sulistyawati et al. (2023), the people can be able to apply 

in the investment field with knowledge mastered on hand.   

 

Kurniawan (2020) stated that both self-efficacy and the intention to invest in stock 

market are positively related. The previous research has found that there has positively 
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affect self-efficacy and investors’ intention in stock market (Pangestika & Rusliati, 

2019). According to Lim and Qi (2023), self-efficacy is positively affecting the 

decision of an individual in investment. Thus, according to past studies, most 

researchers mentioned that in significant relationship exists in between self-efficacy 

and intention to invest. 

 

 

2.2.4 Perceived risk  

 

Perceived risk is an additional variable that has significantly affect the variable of 

attitude underlying from Theory of Planned Behaviour (Arshad et al., 2021). Current 

researcher (Kurniawan, 2021) mentioned that someone’s awareness and assumption of 

risks is based on events that have happened to other individuals, and this perspective is 

referred to perceived risks. Hence, the perceived risk is one of the elements that can 

impact a person to evaluate the potential risk when making decision in realistic.  

 

The findings of various studies underscore the significance of risk perception and its 

influence on investment behaviour, particularly among younger generations. 

According to Tubastuvi et al. (2022), millennials who exhibit a higher level of risk 

perception tend to show an increased interest in capital market investments. Similarly, 

Natsir et al. (2021) highlighted that perceived risk and product knowledge have a 

positively correlated with someone’s willingness in investing stocks. From the research, 

it suggested that enhancement of public education on capital markets can amplify the 

consequence of perceived risk on intention to invest. 

 

Nevertheless, perceived risk could not uniformly affect investment intentions or 

mediate the impact of product knowledge as individuals differ in their risk perception. 

Kurniawati and Pamungkas (2023) mentioned that Generation Z, despite having high 

perceived risk, tend to develop greater confidence in investing. This is attributed to 
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their understanding of the potential risks, which made them more willing to invest 

despite the uncertainties involved. 

 

Furthermore, according to Arshad et al. (2021), perceived risk has negatively affected 

the individual investors' intentions to invest. This is supported by Kurniawan (2021), 

whose research in Indonesia found that higher perceived risk leads to a decrease in 

investment intentions. Interestingly, this research was conducted among accounting 

master's students, who possess financial literacy and expertise in understanding 

financial indicators and reports. Despite their knowledge, these individuals are still 

influenced by perceived risk, as they can accurately assess the risks associated with 

investing in stocks. However, not all studies suggest a direct negative impact of 

perceived risk on investment intentions. Octarina et al. (2019) revealed perceived risk 

has no significant relationship towards the investment intentions in Shariah-compliant 

mutual funds. The rationale behind this finding is that the respondents had a solid 

understanding of the features of the securities and had acquired precise product 

knowledge, which minimized the influence of perceived risk on their investment 

decisions. 

 

Moreover, Trang and Tho (2017) highlighted those stocks, especially those with high 

market capitalization, regular trading, and even suspended stocks, are inherently risky. 

They argue that investing in the capital market can be highly hazardous, and thus, it is 

preferable to invest in instruments rather than stocks. As a result, perceived risk remains 

a critical variable influencing a person’s investment decision in stocks, particularly 

when it involves more volatile assets.  

 

According to Natsir et al. (2021) and Arshad et al. (2021) stated that perceived risk has  

positively affected someone’s willingness to invest in stocks while Octarina et al. 

(2019) disclosed perceived risk has no significantly related to the investment intentions 

in Shariah-compliant mutual funds; thus, due to the different result obtained from 
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previous research, there has both significant and not insignificant relationship occur in 

between perceived risk and investment intention. 

 

 

2.2.5 Personality Traits  

 

In this section, the paper will discuss the relationship between personality traits and 

investment intention. Before going deep into the relationship, it is essential to know 

about Personality Traits (PT). Sarwar et al. (2020) stated that the five-factor theory is 

a theory of personality traits that identifies five distinct factors, which can be known as 

OCEAN (Openness to Experience, Conscientiousness, Extraversion, Agreeableness, 

and Neuroticism). 

 

 

2.2.5.1 Neuroticism 

 

In neuroticism, there will be two different opposite ends of feeling which is emotionally 

stable and also emotionally unstable for an individual (Kwon et al., 2024). Brain 

function, family background, weather, gender and genetics are the main causes lead to 

the neuroticism among public (Cuncic, 2023). Due to those reasons, they will mainly 

influence one’s personality traits. Moreover, investment decisions may influence 

individuals due to biased decisions. As neuroticism has two different end points of view, 

they might have their way to protect themselves by preventing wrong decision making 

in investing and trading.  

 

The sense of neuroticism and the public’s intention to invest have a negative 

relationship against each other (Sadiq & Khan, 2019). According to Jiang et al., (2024), 
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people who have the traits of neuroticism prefer to invest in stocks that are popular in 

the market. Moreover, most neurotic people are having negative thinking and are 

worried. They will always be thinking about their possibility of failure on future stock 

return, future economic growth, and inflation. 

 

As conclusion, Sadiq and Azad (2019) concluded that it is significant among the traits 

of neuroticism and the public investment intention. The statement from Awan and 

Sahar (2021), neuroticism has also significant relationship with the intention to invest 

in stock market. Moreover, the statement provided by Zeb et al. (2020) also mentioned 

that it is significant between neuroticism and investment intention. The evidence from 

previous studies stated the result is significant when neuroticism relates to intention to 

invest.  

 

 

2.2.5.2 Extraversions 

 

According to Mesurado et al. (2014), extroverts are those people who categorized as 

joyful, enthusiastic, sincere, and uninhibited. In Lucaszewski (2016) word, 

extraversion is known as a higher-order component of personality variation which 

includes encompasses individual differences in characteristics like friendliness, 

positive emotionality, assertiveness, approachability, and status motivation and this 

personality has last for a long time since it is not restricted to contemporary models or 

western civilizations (Lucaszewski, 2016). In extraversion, there are extroverts and 

introverts.  

 

Extraverted person has indirectly and positively related to investment intention 

especially they are expressed greater short-term intentions since they may start to have 
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own investment or seek advice of advisor (Lai, 2019). In other words, being more 

extraverted has a high tendency to get greater returns and act as risk-takers as they are 

exposed to greater size premium. Oehler et al. (2018) also supported that people with 

high extraversion also appear to be more optimistic to pay the financial assets.  

 

However, Awan and Sahar (2021), stated that it shows significant result and direct 

relations when extraversion relates to the public’s investment intention. In conclusion, 

the past studies showed different thoughts on the connection between extraversion and 

investment intention.  

 

 

2.2.5.3 Agreeableness 

 

According to Pratama and Kristanto (2020), agreeableness is the characteristic that 

someone own to be a sympathy, humble, kind and also magnanimous person. The 

cooperation of belief and trustworthiness among each other is extremely significant in 

society. People with love and care will always have the sense of feeling to forgive and 

accept others’ emotions (Soto, 2018). 

 

Agreeableness is significantly related to the intention to invest (Hamza & Arif, 2019). 

According to Sadiq et al. (2019), they found that the agreeableness trait had contributed 

to the significant relationship to the short-term and also long-term investment intention 

among people. This is because the trait makes people always agree and follow through 

the rules and advice from third parties. By having the trait of agreeableness, the related 

persons become dependable on the others as they can exactly follow others’ opinions 

and also decisions (Sadykov, 2022).  
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Based on the past studies, Hamza and Arif (2019) and Sadiq et al. (2019) mentioned 

that in between the variables studied, agreeableness is significantly related to the 

investment intention. Nevertheless, Nirmali and Buvanendra (2021) stated 

agreeableness has negatively affect the intention to invest. In conclusion, there is 

diverge opinion from previous research on the interconnection between agreeableness 

and intention to invest.  

 

 

2.2.5.4 Openness to experience 

 

Openness to experience (OTE), is recently being suggested to be the basic dimensions 

of personality, out of other four personality. Sometimes, artists were an example to 

explain the openness, however it is essential to know “Openness” refers to a continuum 

of individual differences in experiences (McCrae & Costa, 1997). According to 

McCrae and Greenberg (2014), openness to experience has characterized people who 

were willing to approach a wide variety of feelings, activities and ideas. Those who 

like to explore new things, like new markets, new ideas or anything that can give them 

new experiences can be categorized into OTE (Singh & Mehdi, 2022).  

 

In Nandan and Saurabh’s (2016) research, they found that people with OTE traits have 

contributed to a significant influence on investment intentions, either short-term or 

long-term investment. Moreover, they tend to absorb more risk than their counterparts. 

The relationship also shows the same result between OTE and risky investment 

intention in Aren et al. (2021) research, which is OTE traits have a not significant 

relationship with risk aversion.  
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In a nutshell, based on the studies from Nandan and Saurabh (2016) and Aren et al. 

(2021a), OTE is positively connected to investment intention in stock market. 

 

 

2.2.5.5 Conscientiousness 

 

Conscientiousness, as the most popular term in the Big-Five Personality Traits, is 

known by most of the researchers. Under the conscientiousness, the most obvious 

connection comes with respect to industriousness. An industrious individual who 

invests his energies with work ethic, wishes to reach his goal to get achievements (Hill 

& Jackson, 2016). 

 

Most commonly, conscientiousness is seen as a personality characteristic that 

represents the comparatively stable, habitual thinking, feeling, and behavioural patterns 

that set individuals apart from one another and that are triggered under circumstances 

that are known to evoke certain traits in people (Roberts et al., 2014). A high 

conscientiousness people will have greater achievement in his academic or professional 

life, rather than those individuals who are low conscientiousness and being categorized 

as inconsistent, careless and sloppy in their works. (Hassan et al., 2016) 

 

In Sarwar et al. (2020) research, they found that conscientiousness is positively related 

to investment intention. It also predicts cognitive structuring like coping strategies and 

concrete problem solving. Also, Ahmad and Maochun (2019) have conducted that 

people with conscientious personality traits will tend to have higher risk tolerance in 

their investments, especially those having the characteristics of not hardworking, 

overconfident, careless and inconsistent. However, Lonqvist et al. (2015) stated risk-

taking behaviour affects conscientiousness negatively, and Aren et al. (2021) has 
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proved that more conscientious will prefer to take less risk, thus they will more willing 

toward a less risk investment, such as short-term investment (Sadiq et al., 2019).  

 

From Sarwar et al. (2020), there is positive relationship between conscientiousness and 

investment intention; however, Lonnqvist et al. (2015) stated that there is negative 

relationship between the conscientiousness and risk. Therefore, there are different 

opinion from the researchers regarding to the relationship between conscientiousness 

and intention to invest. 

 

 

2.2.6 Financial Literacy 

 

Financial literacy can be known as the comprehension that related with financial factors 

(Albaity et al., 2019). Financial literacy is the knowledge that is required in the 

investing field. In the investment field, the judgement made by someone may be 

influenced by financial knowledge (Saputro et al., 2019). Thus, it is significant to have 

financial literacy as the level of understanding may affect the decision making in 

investment.  

 

In this research, financial literacy acts as a moderator of the investigation. Financial 

literacy acts as an independent variable that affect the Malaysians’ intention to do 

investing in stock market. It acts as a moderator to moderate how independent variables 

affect intention to invest in this research. This is because a person with or without the 

financial literacy, the intention to invest among Malaysians will be influenced. 

According to Sivaramakrishnan et al. (2017), financial literacy has a positive 

significant relationship towards intention to invest. Apart from that, there is a study by 

Adil et al. (2021) also conducted the significant effect between financial literacy and 

investment intention among male and female investors. A similar result also being 
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stated in Mutlu and Ozer (2021) studied that financial literacy has a significantly 

implication on investors’ financial behaviour. On the contrary, Sadiq and Khan (2019) 

stated that there is no moderation of financial literacy between risk aversion and 

investment intention. Furthermore, previous research conducted by Rehmat et al. 

(2023) has stated out the hypothesis with the moderating effect on financial literacy 

and risk perception; however, there is no further evidence to support the significance 

difference between these two variables, thus the aim of this research is to fill the gap 

by examining the relationship between risk perception and investment intention with 

the moderator of financial literacy.  

 

In overall, Sivaramakrishnan et al. (2017), Adil et al. (2021) and Mutlu and Ozer (2021) 

stated that the statement that they have significant relationship between financial 

literacy and investment intention.  

 

Moreover, in financial literacy, since there are limitation sources on financial literacy 

moderates subjective norms, the research is conducted to analyse on the how financial 

literacy can moderate the independent variables to investment intention of Malaysians. 

This research expects to come out with a significant result of moderating factor so that 

it can be clearly reviewed by other researchers that how it acts as a moderator to 

influence Malaysians’ decision in investment.   

 

In this research, the moderator of financial literacy has been included is because of the 

research is hoped to explore the Malaysians’ intention to invest in stock market based 

on their financial knowledge. This is to have a thorough understanding on whether the 

Malaysians own with or without the finance relevant knowledge. Moreover, this can 

also allow the research to cover in a wider range as the moderator of financial literacy 

can affect the research result based on the data collected from Malaysians. Additionally, 

based on the previous study, there is limited research have been conducted based on 

the financial literacy as a moderator; thus, the research is aimed to conducted to have a 
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better and extensive observation among Malaysians on their intention to invest in stock 

market. Hence, this allows the research on investigating the subjective norms, self-

efficacy, perceived risk and personality traits towards intention of Malaysians to invest 

in Malaysia based on the testing of financial literacy as a moderator. This is to ensure 

the research can be covered in a more comprehensive way to produce a better result. 

Furthermore, the significant result on subjective norms and personality traits on the 

moderator, but insignificant result on self-efficacy and perceived risk in this research 

shows that this research generates a research gap for further research. 

 

 

2.3 Conceptual Framework 

 

Figure 2.1 Research Framework 

 

 

Figure 2.1 illustrates an example of independent variables (subjective norms, self-

efficacy, perceived risk and personality traits) and moderating variables (financial 

literacy) used to impact the dependent variable (intention of Malaysians to invest in 

stock market). In this research, financial literacy will serve as moderating variable to 

examine the difference of individuals based on financial literacy between the 

independent variables and investment intention.  

 

 

Subjective 

Norms 

Self-Efficacy 

Perceived Risk 

Personality 

Traits 

Intention to 

Invest in stock 

market 

Financial 

Literacy 

H1 

H2 

H3 

H4 

H5 
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2.4 Hypothesis Development 

 

2.4.1 Subjective norms 

 

According to Hidayati and Destiana (2023) studies, there is a significant relationship 

between the subjective norms and the intention of Malaysians to invest in the stock 

market. Review to past research, it is found that subjective norms are one of the 

important predictors of investment intentions which is positively related to intentions 

to invest (Hidayati & Destina, 2023; Osman et al., 2019). 

 

H1:  There is a significant relationship between subjective norms and the intention of 

Malaysians to invest in the stock market. 

 

 

2.4.2 Self-Efficacy 

 

Kurniawan (2020) found that self-efficacy affects investment intention significantly. 

High level of self-efficacy can help people to reduce the problems they will face when 

investing as they have confidence in their ability to have a better investment in the stock 

market. 

 

H2:  There is a significant relationship between self-efficacy and the intention of 

Malaysians to invest in the stock market. 

 

 

2.4.3 Perceived Risk 

 

In Tubastuvi et al. (2022) research, higher level of risk perception is significant positive 

impact the respondents’ interest in investing capital market. Natsir et al. (2021) 
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highlighted on perceived risk affects an individual’s intention to invest in stocks 

positively. Kurniawati and Pamungkas (2023) mentioned higher perceived risk will 

increase individual’s confident and intention on investment. However, Arshad et al. 

(2021) finding that they are significant negative relationship between intention invest 

in stock and perceived risk. 

 

H3: There is a significant relationship between perceived risk and the intention of 

Malaysians to invest in the stock market. 

 

 

2.4.4 Personality Traits 

 

The big five personality traits consist of openness to experience, conscientiousness, 

extraversion, agreeableness, and neuroticism. According to Sadiq and Khan (2019) find 

that the term of investment intention has a positive relationship of personality traits 

even if the investment is long term or short term. They have a significant and positive 

relationship to an individual’s investment intention. Personality traits have positive 

significant relationship with investment intention (Sarwar et al., 2020). 

 

H4: There is a significant relationship between personality traits and the intention of 

Malaysians to invest in the stock market. 

 

 

2.4.5 Financial Literacy 

 

Based on the study of Tanpoco et al. (2022), financial literacy will significantly affect 

the intention to investment in positive way. While the people with financial literacy 
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will be affected by the others who have a good understanding of how investment works. 

They also stated that financial literacy has significantly moderated the self-efficacy 

since individuals with financial knowledge will have more confident to make right 

investment decision. Aeni et al. (2024) research found that having financial literacy can 

reduce the negative effect between the perceived risk and the intention to invest since 

having the financial literacy are able to manage their investment risk better. The study 

of Sadiq and Khan (2019) shows that financial literacy cannot moderate the relationship 

between personality traits since it cannot change the risk of the individual when 

investing.  

 

H5: Financial literacy has significantly moderated subjective norms, self-efficacy, 

perceived risk, and personality traits towards Malaysians’ intention to invest in the 

stock market. 

 

 

2.5 Chapter Summary  

 

The research has reviewed on the past studies of the manipulated variables, which are 

subjective norm, self-efficacy, perceived risk and personality traits, which affect the 

Malaysians’ intention to invest in stock market based on the financial literacy. The 

theory applied in this research is Theory of Planned Behaviour. The conceptual 

framework of the research is done based on the research objectives and theory. The 

purpose of conducting this research is to understand the factors of subjective norm, 

self-efficacy, perceived risk and personality traits, which affect the Malaysians’ 

intention to invest in stock market based on the financial literacy.  
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CHAPTER 3 METHODOLOGY 

 

 

3.0 Introduction 

 

This research serves to explore on how subjective norms, self-efficacy, perceived risk, 

and personality traits affect Malaysians’ intention to invest in stock market with 

moderating factor of financial literacy. Through this research, the discussion will go 

through with detailed explanation on the research methodology, sampling design and 

way to obtain, process and analyse data.   

 

 

3.1 Research Design  

 

This research uses quantitative methodology with a survey design, randomly 

distributing questionnaires to targeted respondents to gather data. According to 

Creswell and Creswell (2018), quantitative method can investigate the connection 

between the independent variables (subjective norms, self-efficacy, perceived risk, and 

personality traits) and the dependent variable (Malaysians’ intention to invest in stock 

market), as well as explore the differences between individuals based on financial 

literacy. This research employs Statistical Package for Social Science (SPSS) version 

27 to analyse complex data collection to normality test, reliability test, and correlation 

test. 
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3.2 Data Collection Methods  

 

This process is aimed to understand the current issue, trend and ideas of public. Thus, 

the research uses primary data to carry out the survey. The survey will be conducted 

through online by distributing Google Form. The developed questionnaire will be 

submitted for approval before the starting of data collection process. The approval will 

be conducted by the university faculty general office and UTAR Scientific and Ethical 

Review Committee (SERC).  

 

 

3.2.1 Primary Data 

 

Throughout the overall research, primary data is selected and used. Due to the limited 

source and information of this model; thus, the survey will be conducted among 

Malaysians on the investment intention in stock market based on financial literacy. 

Thus, the research will be conducting through primary data to collect the responses and 

opinion from the Malaysian public.  

 

The questionnaire in the research is set based on the financial literacy moderates the 

independent variables to the Malaysians’ intention to invest in stock market. The 

independent variables include subjective norms, self-efficacy, perceived risk, and 

personality traits to examine how the variables can affect the intention to invest in the 

stock market. The questionnaire will be conducted privately and confidentially, which 

means that the personal information of the respondents will be kept privately in the 

university. In the questionnaire, there is 36 items included and will be distributed to the 

respondents to examine how financial literacy moderates subjective norms, self-

efficacy, perceived risk and personality traits to the Malaysians’ intention to invest in 

stock market. This aims to understand the opinions of the public on their intention to 

invest in the stock market.  
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3.3 Sampling Design 

 

Sampling design uses to get the targeted sample from a population. In this chapter, the 

research will be conducted by having a targeted group from the appointed population 

(McCombes, 2023). In sampling design, it has been divided into probability sampling 

and non-probability sampling. In this research, probability sampling will be used to 

investigate the relationship between the independent variables (subjective norms, self-

efficacy, perceived risk and personality traits) and the dependent variable (intention to 

invest in stock market) based on financial literacy.  

 

 

3.3.1 Targeted population 

 

The targeted respondents are Malaysians aged from 18 years old until 80 years old 

which includes university students, fresh graduates, experienced workers, housewives 

and also retirees. The survey will be conducted across 13 states and 3 federal territories 

in Malaysia to understand the Malaysians’ intention to invest in stock market based on 

financial literacy.  

 

 

3.3.2 Sampling techniques 

 

Random sampling applied in this research with the purpose of choosing the targeted 

sample randomly from the population to obtain responses (Thomas, 2020). The 

research will collect the data randomly from Malaysians population to understand the 

significant difference between the subjective norm, self-efficacy, perceived risk and 

personality traits and Malaysians’ intention to invest in stock market based on financial 

literacy. 
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3.3.3 Sampling size 

 

The whole count participants in this research are 384 respondents as the Malaysia 

population is greater than 1,000,000 (Krejcie & Morgan, 1970) which is 34.3 million 

in total as counted until 2024 (World Bank, 2024).  

 

 

3.4 Research instruments 

 

In this research, the researchers intend to use primary data to conduct the following 

data testing by using the questionnaire with the relative items such as demographic, 

independent variables and dependent variable. Choosing questionnaire as a tool to 

collect data is more flexible for the researchers to study the public intention and have 

an overall control on the collected data (Stewart, 2024), although it is time consuming. 

All the questionnaires will be distributed through Google Form link to collect the 

opinion regarding to how financial literacy moderates the Malaysians’ intention to 

invest in stock market from respondents. 

 

 

3.4.1 Questionnaire design 

 

The questionnaire is set on closed-ended questions with 5 points Likert scale for 

respondents to respond. The survey will be divided into two parts, which is Section A 

and Section B. Section A is demographic information to understand the background of 

the respondents while Section B includes Malaysians’ intention to invest in stock 

market as dependent variable and subjective norms, self-efficacy, perceived risk, 

personality traits as independent variables, with the moderator of financial literacy. 

Each variable consists of six items and there are 36 items in total in the questionnaire. 
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3.4.2 Measurement Scales 

 

The research only uses ordinal scale, nominal scale, and interval scale. The ordinal 

scale can be known as a ranking of the data which is aimed to differentiate them from 

a higher level to a lower level. In the survey, the scale will range from level 1 (strongly 

disagree) to level 5 (strongly agree). According to Mishra et al. (2018), it is a merging 

of the nominal scale and quantitative analysis. Next, interval scale is a quantitative 

analysis which is numerical data with no zero value (Bhandari, 2023a). 

 

 

3.4.3 Pre-test 

 

Before distributing the questionnaire respondents for a pilot test to assess its validity 

and reliability, it was reviewed by three experts from the finance industry, including an 

academician, an investor, and an industry specialist. These three professionals 

reviewed the questionnaire and give comments and recommendations on any confusing 

or misleading issues to ensure that the items are accurately measured the variables. 

After the items were modified based on the feedback, this questionnaire was delivered 

to 30 respondents of the target population to conduct a pilot test. 

 

 

3.4.4 Pilot test 

 

Before having research, there is pilot test to be performed. The pilot test is always 

served to investigate the data collected is valid and reliable (Sundram & Romli, 2023). 

In pilot test, it is used as an instrument to explore the issues in the research. This pilot 

test can provide valuable insights into the feasibility of research methods, enabling 
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adjustments to ensure this research can be successful implementation and effectiveness. 

According to Bujang et al. (2024), a minimum of 30 responses will be needed to 

evaluate the questionnaire's reliability. In this section, the questionnaire will distribute 

to 30 Malaysians who are aged 18 years old to 80 years old. The pilot test will conduct 

the reliability test, each variables’ Cronbach Alpha value should greater than 0.7 to 

ensure the variables are reliable based on the rule of thumb (Hussey et al., 2023).  

 

 

3.4.5 Result of pilot test  

 

Table 3.1 Cronbach’s Alpha result 

Cronbach’s Alpha result 

Number of Items  Cronbach's 

Alpha  

36 0.926 

 

To examine the data collected are valid and reliable, this research had conducted a pilot 

test with 30 responses and there are 36 items in the questionnaire. By referring to table 

3.1, the SPSS software indicates that the Cronbach’s Alpha value is 0.926, which is 

greater than 0.7 refer as the rule of thumb of Cronbach’s alpha (Hussey et al., 2023), 

and there is at the “Excellent” level. The result indicated the all the items are highly 

reliable to the variables can be effectiveness when proceed to the main data collection. 

Below Table 3.2 presents each variables’ items and its Cronbach’s Alpha value. 

 

Table 3.2 Cronbach’s Alpha value of each variable 

Code Items Cronbach’s Alpha 

II1  I intend to understand more 

about stock market.  

0.922 

II2  I intend to invest stock market.  0.921 
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II3  I intend to spend much time in 

stock investment.  

0.922 

II4  I intend to study the stock 

market strategic in the near 

future.  

0.921 

II5  I intend to invest in stock 

market to earn additional 

source of income.  

0.920 

II6  I intend to learn how to invest 

in stock market for continuous 

profit.  

0.920 

SN1  I intend to invest in stock 

market if my family thinks it is 

useful.  

0.924 

SN2  I intend to invest in stock 

market if I have proven friend 

success on it.  

0.923 

SN3  I intend to invest in stock 

market if the government 

encourages it.  

0.923 

SN4  I intend to invest in stock 

market if my friends think it is 

useful.  

0.923 

SN5  I intend to invest in stock 

market if my colleagues think it 

is useful.  

0.923 

SN6  I intend to invest in stock 

market if the stock performs 

well.  

0.922 

SE1  I have the ability to select the 

stocks compare to other 

investors.    

0.925 

SE2  I am confident to gain in the 

stock investment.  

0.924 

SE3  I am confident in acquiring 

knowledge related to stock 

investment.  

0.921 

SE4  I am able to fully control the 

results of my investment 

decisions.  

0.923 

SE5  I am able to manage my funds 

for stock investment.  

0.923 

SE6  I believe that I can make good 

prediction of the stock price 

movement.  

0.923 
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PR1  I feel it is risky to invest in 

highly speculative stocks.  

0.925 

PR2  I find investing in high volatile 

stock is risky.  

0.925 

PR3  I think investing in blue-chip 

stocks is risky.  

0.930 

PR4  I find it risky to invest in stocks 

that are controlled by a few 

shareholders.  

0.930 

PR5  I find it better to invest in 

bonds rather than stocks.  

0.925 

PR6  I feel that investing in stock 

market is risky.  

0.927 

PT1  I am sensitive to any 

information in stock market.   

0.922 

PT2  I always feel energetic to learn 

new things in investment 

sector.  

0.921 

PT3  I intend to share information 

related to stock market with 

others.  

0.921 

PT4  I am always careful in every 

stock market transaction.   

0.923 

PT5  I am responsible to ensure there 

is legal investment during 

investing in stock market.   

0.922 

PT6  I intend to have new experience 

in stock market such as short 

selling rather than investing.  

0.923 

FL1  KLCI is the index for Malaysia 

stock market.  

0.928 

FL2  Interest rate is return rate of 

investment.  

0.929 

FL3  Higher risk can generate higher 

return.  

0.927 

FL4  Stocks include common stock 

and preferred stock.  

0.926 

FL5  Capital market instrument 

includes bonds.  

0.927 

FL6  Investment strategies in stock 

market include speculating and 

hedging.  

0.927 

 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 37 of 113 Faculty of Business and Finance 

3.5 Constructs Measurement  

 

3.5.1 Nominal Scale 

 

Nominal scale is the items cannot be ranked such as races and gender. According to 

Tan et al. (2024), it has some special characteristics like: different category has no 

ordering; it is unable to measure the distance between values; free to list categories in 

sequence and their relationship will not be changed. In this research, gender will be one 

of the nominal scales since it can only be listed as male and female.  

 

 

3.5.2 Ordinal Scale 

 

Ordinal scale uses to classify the variable which have neutral rank order into categories 

(Bhandari, 2023c). However, the distances between the categories still remain 

unknown. Instead of merely naming the variables, they are organized in a particular 

sequence, enabling them to be both named and ranked within specific groups. The 

example of this scale includes age, degree of agreement and the ratings. 

 

 

3.5.3 Interval Scale 

 

Interval scale is a tool to measure the difference distance between the variables to 

ensure they can be measured and are reliable (Bhat, 2024). It is the third level of 

measurement after nominal and ordinary scale. One of the classic examples of interval 

scale is the degree of temperature, Celsius scale which divides into 100 equal degrees 

sections between freezing and boiling points. In the degree of Celsius, the difference 

between 40 degrees of Celsius and 50 degrees of Celsius is equal to 10 to 20 degrees 

of Celsius. Another type of interval scale is a rating scale that will be included in the 
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questionnaire, and it is usually used to measure the distances between single 

expressions with no natural zero point (Anjana, 2021). The measurement of interval 

scale is often be coded into numerical values such as “1” represent “strongly disagree” 

while “5” represents “strongly agree”. 

 

There is the questionnaire items will be given to the respondents: 

Investment intention 

It means that the decision made by an individual to invest in stock market.  

Table 3.3 Questions of Research Model for Dependent Variable  

Code Variables Items Sources 

II1 Investment 

Intention 

(II) 

I intend to understand more about stock 

market. 

Sulityawati et 

al. (2023) 

II2 I intend to invest stock market. Sulityawati et 

al. (2023) 

II3 I intend to spend much time in stock 

investment. 

Gainau (2020) 

II4 I intend to study the stock market strategic 

in the near future. 

Gainau (2020) 

II5 I intend to invest in stock market to earn 

additional source of income. 

Gainau (2020) 

II6 I intend to learn how to invest in stock 

market for continuous profit. 

Gainau (2020) 

 

Subjective norms 

It means the social expectations on individuals to perform well in stock market. 

Table 3.4 Questions of Research Model for Subjective Norms 

Code Variables Items Sources 
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SN1 Subjective 

Norm 

(SN) 

I intend to invest in stock market if my family 

thinks it is useful. 

Nugraha & 

Rahadi (2021) 

SN2 I intend to in stock market if I have proven 

friend success on it. 

Nugraha & 

Rahadi (2021) 

SN3 I intend to invest in stock market if the 

government encourages it. 

Nugraha & 

Rahadi (2021) 

SN4 I intend to invest in stock market if my friends 

think it is useful. 

Nugraha & 

Rahadi (2021) 

SN5 I intend to invest in stock market if my 

colleagues think it is useful. 

Ranawakage 

(2022) 

SN6 I intend to invest in stock market if the stock 

performs well. 

Ranawakage 

(2022) 

 

Self-efficacy 

It defined as an individual’s confidence to have the ability to perform well in 

investment.  

Table 3.5 Questions of Research Model for Self-efficacy 

Code Variables  Items Sources 

SE1 Self-

Efficacy 

(SE) 

I have the ability to select the stocks compare 

to other investors.   

Lim & Qi 

(2023) 

SE2 I am confident to gain in the stock investment. Lim & Qi 

(2023) 

SE3 I am confident in acquiring knowledge related 

to stock investment. 

Sulityawati et 

al. (2023) 

SE4 I am able to fully control the results of my 

investment decisions. 

Lim & Qi 

(2023) 

SE5 I am able to manage my funds for stock 

investment. 

Lone & Bhat 

(2022) 
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SE6 I believe that I can make good prediction of the 

stock price movement. 

Sulityawati et 

al. (2023) 

 

Perceived risk 

It means that the perception of risks towards an individual in investing. 

Table 3.6 Questions of Research Model for Perceived Risk 

Code Variables Items Sources 

PR1 Perceived 

Risk 

(PR) 

I feel it is risky to invest in highly speculative 

stocks. 

Phung & 

Nguyen (2017) 

PR2 I find investing in high volatile stock is risky. Natsir et al. 

(2021) 

PR3 I think investing in blue-chip stocks is risky. Natsir et al. 

(2021) 

PR4 I find it risky to invest in stocks that are 

controlled by a few shareholders. 

Natsir et al. 

(2021) 

PR5 I find it better to invest in bonds rather than 

stocks. 

Natsir et al. 

(2021) 

PR6 I feel that investing in stock market is risky. Natsir et al. 

(2021) 

 

Personality traits 

Personality traits considered as a five-factor theory, which is OCEAN. 

1) Neuroticism: It describes a level of emotional stability to influence by 

psychological distress. 

2) Extraversion: It describes the extrovert individual toward others.  

3) Agreeableness: It describes the quality of kindness on an individual.  

4) Conscientiousness: It describes the traits of an individual to be a responsible and 

diligent person. 

5) Openness to Experience: It describes a person who are willing to try new things. 

Table 3.7 Questions of Research Model for Personality Traits 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 41 of 113 Faculty of Business and Finance 

Code  Items Sources 

PT1 Personality 

Traits 

(PT) 

I am sensitive to any information in stock 

market.  

Nandan & 

Saurabh (2016) 

PT2 I always feel energetic to learn new things in 

investment sector. 

Nandan & 

Saurabh (2016) 

PT3 I intend to share information related to stock 

market with others. 

Nandan & 

Saurabh (2016) 

PT4 I am always careful in every stock market 

transaction.  

Nandan & 

Saurabh (2016) 

PT5 I am responsible to ensure there is legal 

investment during investing in stock market.  

Nandan & 

Saurabh (2016) 

PT6 I intend to have new experience in stock 

market such as short selling rather than 

investing. 

Nandan & 

Saurabh (2016) 

 

Financial literacy 

It means that the knowledge that an individual has in investment. 

Table 3.8 Questions of Research Model for Financial Literacy 

Code Variables  Items Sources 

FL1 Financial 

Literacy 

(FL) 

KLCI is the index for Malaysia stock 

market. 

Sulityawati et al. 

(2023) 

FL2 Interest rate is return rate of investment. Sulityawati et al. 

(2023) 

FL3 Higher risk can generate higher return. Sulityawati et al. 

(2023) 

FL4 Stocks include common stock and preferred 

stock. 

Sulityawati et al. 

(2023) 

FL5 Capital market instrument includes bonds. Sulityawati et al. 

(2023) 
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FL6 Investment strategies in stock market 

include speculating and hedging. 

Sulityawati et al. 

(2023) 

 

 

3.6 Data processing 

 

Data processing is the act of converting and modifying raw data into a format that is 

easy to read and compatible with statistical software (Duggal, 2025). For data analysing, 

this research applies Statistical Package for Social Science software (SPSS). 

 

 

3.6.1 Data checking 

 

In the process of data verification, it is crucial for user to check the consistency and 

accuracy of the data to ensure it is properly transformed into a clear and understandable 

format. By doing these steps, it can enhance the reliability of data and reporting of data. 

Once the data is found invalid, the correction must take place to guarantee the data 

correctness and consistency.  

 

 

3.6.2 Data editing 

 

Data editing is the application of checks to detect missing, invalid or inconsistent data 

or to point to data records that are potentially in error. It is always started with ‘what 

could be the causes of errors in the dataset?’ and set up the rules of data editing 

(Statistics Canada, 2021). Data editing can be divided into micro-editing and macro-

editing. In this research, only micro-editing will be conducted since macro-editing 

needs to compare the data, and this led to the data become not realistic. 
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3.6.3 Data coding 

 

Data coding is a step to transform unstructured information into a format that can be 

controlled and structured. This research applies ordinal coding to represent respondents’ 

position (Rashid, 2024). For illustration, the variable will be marked as “1 = strongly 

disagree, 2 = disagree, 3 = neutral, 4 = agree, 5 = strongly agree”. 

 

 

3.7 Data analysis 

 

Data analysis is the measure that involves the data summarization, description, and 

evaluation by statistically and logically analysing it. The process is aimed to illustrate 

patterns and derive meaningful insights. This research applies SPSS to describe the 

descriptive analysis, normality test, reliability test, multicollinearity test and Pearson 

Correlation Coefficient. 

 

 

3.7.1 Descriptive analysis 

 

Descriptive analysis in this research is to detect the errors and outliers from 

questionnaire. It helps to simplify large datasets into summary, by showing the data’s 

frequency distribution, dispersion, central tendency, and position. 

 

 

3.7.2 Normality test 

 

Normality test is purposely used in determining a data set that is normally distributed 

in an unknown mean and variance. When the data is normally distributed, it should be 

in bell-shaped curve (Singh & Masuku, 2014). A perfect normal distribution is having 
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an equal means of dataset, which mean, median and mode are equal to each other. For 

the positive skewness, it will have a right-tailed distribution while a left-tailed 

distribution represents a negative skewness. Both left and right tail skewness are 

indicating the present of outliers (Bex, 2023). 

 

Another indicator of kurtosis to define the difference between the heavily the tails of a 

distribution to the normal distribution. Leptokurtic, Platykurtic, and Mesokurtic are the 

major three type of Kurtosis style and value of 3 is used as benchmark measurement. 

A kurtosis value close to zero represent mesokurtic, which means normal distribution. 

For another two types of kurtosis distribution, same as skewness, also indicate that the 

presence of outliers (Team, 2023). 

 

 

3.7.3 Reliability test 

 

Under the reliability test, the Cronbach’s alpha (α) needs to be calculated to make sure 

the result is consistent. There is greater reliability of the dataset especially when the 

alpha value exceeds 0.7. In this research, SPSS software is utilized to test the reliability 

of dataset.  

 

According to rule of thumb about Cronbach’s alpha (Hussey et al., 2023): 

Table 3.9 Coefficient range of Cronbach’s Alpha value 

Value Description 

Less than 0.6 Very low level of reliability 

Between 0.6 and 0.7 Low level of reliability 

Between 0.7 and 0.8 Reliable  

Between 0.8 and 0.9 High level of reliability 

More than 0.9 Very high level of reliability 
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3.7.4 Multicollinearity test 

 

Multicollinearity in this research is to test whether there has linear relationship between 

the independent and dependent variables. In multicollinearity test, Variance Inflation 

Factor (VIF) act as an indicator to detect the multicollinearity problem. By using VIF, 

multicollinearity problem should be reduced when the value is 10 or above (Chan et al., 

2022). However, the VIF value falls between 1 to 5, this means that the independent 

and dependent variables are intercorrelated. Small VIF shows that there is no 

multicollinearity issue (Shrestha, 2020).  

 

 

3.7.5 Pearson Correlation Coefficient 

 

Pearson Correlation Coefficient is applied in this research as it has been widely used in 

most research. “r” can use to represent the correlation. The result obtained will be -1 to 

+1. This indicates that it shows positive sign when it has positively correlated with the 

variables while it shows negative sign when it has negatively correlated. Moreover, this 

correlation has also been used frequently in linear correlation coefficient to compute 

that whether it has significantly related with others (Sverko et al., 2022).  

 

Table 3.10 Coefficient range of Pearson Correlation  

(r) Description 

In the range of 0.0 and 0.19  Extreme less correlation 

In the range of 0.2 and 0.39  Less correlation 

In the range of 0.4 and 0.59  Correlation 

In the range of 0.6 and 0.79 High correlation 

In the range of 0.8 and 1.00 Extreme high correlation 

Adapted from Yan et al. (2019) 
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3.7.6 Moderating Effect 

 

To determine the moderation of the moderator, the method that used in this research is 

created a standardized variables’ value while the data is imported. The standardized 

variables will come with a “Z” plus variables name as standardized value. By using 

transform, the moderation effect will be computed as Z-variable multiple with Z-

moderator (as the moderator in this research is financial literacy). After the compute of 

variables, then the analysis on variables will be done during the multicollinearity test 

by observing its significance value (Leonard, 2024). 

 

3.8 Chapter summary 

 

In short, this chapter address the sampling techniques, targeted population and sample 

size applied. This research employed primary research method, which is randomly 

distribute questionnaire in data collection and SPSS software will conduct the data 

analysis to perform the test. Further discussions on research findings will extend in the 

next chapter. 
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CHAPTER 4: DATA ANALYSIS 

 

 

4.0 Introduction  

 

The detailed explanation and results have been included in this chapter after the data 

analysing through descriptive statistics, inferential analysis, and statistical analysis to 

examine the research objectives and hypothesis stated in chapter three. Furthermore, 

387 valid responses could be analysed out from the 393 surveys that were given to 

Malaysians; six responses were rejected because they disagreed with the 

acknowledgement. 

 

 

4.1 Descriptive analysis 

 

After the data collection, the mean and standard deviation had been calculated and 

summarized in this part. The summary was included both sections from the collected 

data, which were the demographic information and the elements that influence 

Malaysians’ stock market investment intention. There were 393 Malaysian respondents 

collected in total from the 13 states and 3 federal territories. However, the analysis had 

been proceeded with a total of 387 respondents as there were 6 respondents who 

disagree with the acknowledgement. The summary was set up into table for clearer 

view and explanation.  
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4.1.1 Respondent demographic profile 

  

The demographic profile in the questionnaire presents the frequency and percentage 

distribution of each demographic category in the data collected such as age, gender, 

states, income level, education level, intention to invest in stock market, subjective 

norm, self-efficacy, perceived risk, personality traits and financial literacy. In this 

research, there are 387 respondents in total being collected in Malaysia.  

 

 

4.1.1.1 Gender 

 

Table 4.1 Gender 

 Frequency Percentage (%) 

Female 

Male 

195 

192 

50.4 

49.6 

Total  387 100 

 

In the data collection, there were 195 females, and 192 males had responded the 

questionnaire. In 195 of females, there had contributed a percentage of 50.4% while in 

192 of males, there had contributed to 49.6%. 

 

 

4.1.1.2 Ethnicity 

 

Table 4.2 Ethnicity 

 Frequency Percentage (%) 

Malay 

Chinese 

81 

301 

20.9 

77.8 
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Indian 

Iban 

Bumiputera Sabah 

3 

1 

1 

0.8 

0.3 

0.3 

Total  387 100 

 

In the data collection, there was respondents from different ethnicity such as Malay, 

Chinese, Indian, Iban, and Bumiputera Sabah. There were 81 Malay, 301 Chinese, 3 

Indian, 1 Iban and 1 Bumiputera Sabah. The percentage for each ethnicity is Malay 

contributed 20.9%, Chinese contributed 77.8%, Indian contributed 0.8%, while Iban 

and Bumiputera contributed each 0.3%.  

 

 

4.1.1.3 Age 

 

Table 4.3 Age 

 Frequency Percentage (%) 

18-21 

22-25 

26-30 

31-35 

36-40 

41-45 

46-50 

51-55 

56-60 

61-80 

91 

106 

72 

24 

14 

17 

15 

32 

9 

7 

23.5 

27.4 

18.6 

6.2 

3.6 

4.4 

3.9 

8.3 

2.3 

1.8 

Total 387 100 

 

In this research, there were 91 respondents aged between 18 to 21, which contributed 

23.5%. There were 106 respondents aged between 22 to 25, which contributed to the 
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percentage of 27.4%. Next, 72 respondents aged between 26 to 30 which contributed 

to the percentage of 18.6%. In the range of 31 to 35, there were 24 respondents, which 

contributed to 6.2%. While in the range of ages 36 to 40, there were 14 respondents, 

with 3.6%. There were 17 respondents aged 41 to 45 with 4.4%. There were 15 

respondents aged between 46 to 50 with 3.9%. Moreover, there were 32 respondents 

aged between 51 to 55 with 8.3%. 9 respondents aged between 56 to 60 with 2.3%. 

Between 61 to 80 years of age, there are 7 people with 1.8%. 

 

 

4.1.1.4 Educational Level 

 

Table 4.4 Educational Level 

 Frequency Percentage (%) 

No formal education 

Primary School 

Secondary school/ SPM/ O-Level 

Certificate/ Diploma/ STPM/ A-Level 

Undergraduate Degree 

Postgraduate Degree 

6 

6 

54 

86 

174 

61 

1.6 

1.6 

14.0 

22.2 

45.0 

15.8 

Total  387 100 

  

Through respondents’ demographic profile, the research had gone through the 

education level of the respondent. There were 6 respondents with no formal education 

and also primary school in each 1.6%. Next, there were 54 respondents’ education level 

reached secondary school level, which was also known as SPM with percentage of 14%. 

Moreover, through data collection, there were 86 certificate holders, which contributed 

22.2%. The most respondents were from categories of undergraduate degree holders. 

From this category, there were 174 respondents with 45%. Lastly, there were 61 

respondents reached postgraduate degree, which was 15.8%. 
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4.1.1.5 Monthly Income Level 

 

Table 4.5 Monthly Income Level 

Monthly Income Level 

 Frequency Percentage (%) 

B40 

M40 

T20 

270 

94 

23 

69.8 

24.3 

5.9 

Total  387 100 

  

During data collection, there was also an investigation into the monthly income level 

of the respondents. From the data collection, there were 69.8% of respondents coming 

from category B40, 24.3% of respondents coming from category M40, and 5.9% of 

respondents coming from category T20. The frequency of each category of respondents 

was 270 for B40, 94 for M40 and 23 for T20.  

 

4.1.1.6 Occupation 

 

Table 4.6 Occupation 

 Frequency Percentage (%) 

Student 

Working  

Retiree 

Housewife 

115 

249 

14 

9 

29.7 

64.3 

3.6 

2.3 

Total  387 100 

 

In this research, the frequency of the occupation of the respondents arranged from most 

to least were 249 workers with 64.3%, 115 students with 29.7%, 14 retirees with 3.6%, 

and 9 housewives with 2.3%. From the statement, most respondents were workers as it 

contributed more than 50% of the total respondents.  
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4.1.1.7 States 

 

Table 4.7 States 

 Frequency Percentage (%) 

Perlis 

Kedah 

Kelantan 

Perak 

Terengganu 

Pahang 

Melaka 

Negeri Sembilan 

Penang 

Selangor 

Sabah 

Sarawak 

Kuala Lumpur 

Labuan 

Putrajaya 

Johor 

4 

193 

3 

28 

2 

9 

4 

2 

48 

21 

1 

6 

18 

1 

1 

46 

1 

49.9 

0.8 

7.2 

0.5 

2.3 

1 

0.5 

12.4 

5.5 

0.3 

1.6 

4.7 

0.3 

0.3 

11.9 

Total 387 100 

 

In data collection, the responses were collected from 13 states and 3 federal territories. 

In Perlis and Melaka, both states each had 4 respondents with 1%. There were 3 

respondents from Kelantan with 0.8% and 28 respondents from Perak with 7.2%. There 

were the same statistics in Terengganu and Negeri Sembilan as both states each had 2 

respondents, which contributed to percentage of 0.5%. There were 9 respondents who 

came from Pahang state, with 2.3%. Moreover, 21 responses were collected from 

Selangor with 5.5% while in Kuala Lumpur, 18 responses were collected with 4.7%. 

In Sabah, Labuan and Putrajaya, there was 1 response in each state, which converted 

to 0.3% of percentage. There were 46 respondents from Johor, which contributed 
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11.9%. The state with the highest frequency was in Kedah. There were 193 responses 

collected, which contributed to 49.9% while the second was Penang with 48 

respondents collected with 12.4%.  

 

 

4.1.2 Central Tendency of scale measurement 

 

4.1.2.1 Intention to Invest in Stock Market 

 

Table 4.8 Intention to Invest in Stock Market 

Variables Statements Mean Standard 

Deviation 

II1 I intend to understand more about 

stock market.  

3.7028 

 

1.0317 

II2 I intend to invest into stock market.  3.5685 

 

1.0664 

II3 I intend to spend much time in stock 

investment.  

3.2997 

 

1.0978 

 

II4 I intend to study the stock market 

strategic in the near future.  

3.6305 1.0775 

II5 I intend to invest in stock market to 

earn additional source of income.  

3.7623 1.0727 

II6 I intend to learn how to invest in 

stock market for continuous profit.  

3.8424 1.0298 

  

Based on table 4.8, there were statistics from public responses. The highest mean was 

the II6 statement. From the research, there showed that the public prefer to invest for 

continuous profit. However, the lowest mean was II3 statement as most public chose 

neutral for this statement. This was because it was hard for the public to arrange the 
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time to spend more on work or investment as all of them had their own job. The lowest 

square root of variance was II1. 

 

 

4.1.2.2 Subjective Norms  

 

Table 4.9 Subjective Norms 

Variables Statements Mean Standard 

Deviation 

SN1 I intend to invest in stock market if 

my family thinks it is useful.  

3.5866 1.0699 

SN2 I intend to invest in stock market if I 

have proven friend success on it.  

3.6150 1.0599 

SN3 I intend to invest in stock market if 

the government encourages it.  

3.6124 1.0355 

SN4 I intend to invest in stock market if 

my friends think it is useful.  

3.3850 1.0865 

SN5 I intend to invest in stock market if 

my colleagues think it is useful.  

3.3514 1.1177 

SN6 I intend to invest in stock market if 

the stock performs well.  

3.8579 1.0421 

 

In the variable of subjective norms, SN6 statement had the highest mean, which was 

3.8579. This showed the public was more rely on the market price of the stock market 

but not rely on the suggestions from the others. Thus, they always refer to the stock 

market and have the intention to invest when the stock has well performed. The lowest 

mean was SN5 statement. This indicated the public was less inclined to get involved in 

investment when the colleagues were highly recommended. Additionally, the lowest 

standard deviation in subjective norms was SN3 statement, which was 1.0355. 
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4.1.2.3 Self-Efficacy  

 

Table 4.10 Self-Efficacy 

Variables Statements Mean Standard 

Deviation 

SE1 I have the ability to select the stocks 

compare to other investors.  

3.1835 1.1893 

SE2 I am confident to gain in the stock 

investment.  

3.1163 1.1055 

SE3 I am confident in acquiring 

knowledge related to stock 

investment.  

3.3075 1.1086 

SE4 I am able to fully control the results 

of my investment decisions.  

3.0207 1.1913 

SE5 I am able to manage my funds for 

stock investment.  

3.2868 1.1530 

SE6 I believe that I can make good 

prediction of the stock price 

movement.  

3.0078 1.1278 

  

Through data collection, the SE3 statement had the highest mean among the other 

statement. This means most publics had the confidence that they would be able to gain 

knowledge that is related to investment. Next, the lowest mean was SE6 statement. 

This indicated the public was not so confident to predict the future movement of stock 

prices. Moreover, the SE2 statement contributed to the lowest square root of variance.  
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4.1.2.4 Perceived Risk 

 

Table 4.11 Perceived Risk 

Variables Statements Mean Standard 

Deviation 

PR1 I feel it is risky to invest in highly 

speculative stocks.  

3.7907 1.0001 

PR2 I find investing in high volatile stock 

is risky.  

3.8320 0.9658 

PR3 I think investing in blue-chip stocks 

is risky.  

3.3411 1.1773 

PR4 I find it risky to invest in stocks that 

are controlled by a few shareholders.  

3.6098 1.0027 

PR5 I find it better to invest in bonds 

rather than stocks.  

3.3463 1.0021 

PR6 I feel that investing in stock market 

is risky.  

3.4961 1.0758 

 

In the perceived risk, the highest mean was PR2 statement. This indicated that the 

public feel it is risky to invest in high volatile stock investment. Conversely, the lowest 

mean was the PR3 statement. This indicated that the public found that there is risky to 

invest in blue-chip stock. Moreover, the lowest standard deviation was the PR2 

statement.  
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4.1.2.5 Personality Traits 

 

Table 4.12 Personality Trails 

Variables Statements Mean Standard 

Deviation 

PT1 I am sensitive to any information in 

stock market.  

 

3.1266 1.1413 

PT2 I always feel energetic to learn new 

things in stock market.  

 

3.4548 1.0480 

PT3 I intend to share information related 

to stock market with others.  

 

3.2997 1.0692 

PT4 I am always careful in every stock 

market transaction.  

 

3.8140 1.0162 

PT5 I am responsible to ensure there is 

legal investment during investing in 

stock market.  

 

3.8863 1.0344 

PT6 I intend to have new experience in 

stock market such as short selling 

rather than investing.  

 

3.3307 1.1147 

 

In personality traits, PT5 statement had the highest mean. This showed that the public 

found it was very important to involve only legal investment while investing. Next, 

PT1 statement had the lowest mean. This showed that the public were less inclined to 

the information related to investment in their daily life. In personality traits, the lowest 

standard deviation was PT4 statement, which considered as more reliable. 
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4.1.2.6 Financial Literacy 

 

Table 4.13 Financial Literacy 

Variables Statements Mean Standard 

Deviation 

FL1 KLCI is the index for Malaysia stock 

market.  

 

3.7235 1.0147 

FL2 Interest rate is return rate of 

investment.  

 

3.4522 1.1760 

FL3 Higher risk can generate higher 

return.  

 

3.8837 1.0961 

FL4 Stocks include common stock and 

preferred stock.  

 

3.8992 0.9205 

FL5 Capital market instrument includes 

bonds.  

 

3.7106 0.9544 

FL6 Investment strategies in stock 

market include speculating and 

hedging.  

 

3.7468 0.9235 

 

In the moderator, which is financial literacy, the statement which had the highest mean 

was FL4 statement. From this statement, the public agreed to the statement, which was 

there had two stocks in investment, which are common stock and preferred stock. FL2 

statement had the lowest mean. This indicated the public was declined on the statement 

of interest rate can be defined as return rate of investment. Moreover, the FL4 statement 

had the lowest square root of variance. 
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4.2 Statistical Analysis 

 

There are two major tests will be used in the section for testing the distribution of 

variables, which are normality test and reliability test by observing Cronbach Alpha 

value. 

 

 

4.2.1 Normality Test 

 

Before running the test, all data are needed to be transformed into one variable, and it 

is ease for observation to ensure it is normally distributed. In the table 4.14, InvInt will 

represent the dependent variable of Investment Intention, while the following variables 

are Subjective Norms, Self-Efficacy, Perceived Risk, Personality Traits and Financial 

Literacy. After going through the test, the data that shown what is the distribution of 

data are Skewness and Kurtosis. 

 

For the Skewness value in each variable, they both show negative value which mean 

the distribution of left-tailed distribution while the Kurtosis value for all variables fall 

between 0 to 0.5, except for Self-Efficacy is -0.407. Although the values are different, 

the value close to zero means it is a flat normal distribution and less outliers. 

 

Table 4.14 Normality Test Result 

 

  
N Mean 

Std. 

Deviation 
Skewness Kurtosis 

 Statistic Statistic Statistic Statistic 
Std. 

Error 
Statistic 

Std. 

Error 
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InvInt 387 3.6344 .94145 -.624 .124 .192 .247 

SubNorm 387 3.5680 .90819 -.595 .124 .419 .247 

SelfEffi 387 3.1537 1.00207 -.162 .124 -.407 .247 

PerRisk 387 3.5693 .78192 -.240 .124 .227 .247 

PersonTrait 387 3.4854 .82513 -.390 .124 .526 .247 

FinLite 387 3.7360 .75961 -.322 .124 .580 .247 

Valid N 

(listwise) 

387             

  

 

 

4.2.2 Reliability Test 

 

In reliability testing, Cronbach’s Alpha serves as a key measure of consistency for each 

variable (Hussey et al., 2023). According to the guidelines for interpreting Cronbach’s 

Alpha, the result ranging from 0.7 to 0.8 is generally considered reliable. 

 

Table 4.15 Dependent Variable’s Cronbach’s Alpha Value 

Investment Intention 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of Items 

.945 .945 6 
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Item-Total Statistics 

  Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

II1 18.10 23.062 .785 .635 .940 

II2 18.24 22.151 .859 .751 .932 

II3 18.51 22.380 .801 .663 .939 

II4 18.18 22.140 .849 .734 .933 

II5 18.04 22.166 .851 .751 .933 

II6 17.96 22.512 .853 .760 .932 

 

In table 4.15, the result for Investment Intention equals to 0.945 and this indicates it 

scores an excellent value in reliability test. Also, the following tables show that the 

scenario of alpha value when each question in Investment Intention is removed. 

 

Table 4.16 Independent Variables’ Cronbach’s Alpha Value 

Subjective Norms 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of 

Items 

.923 .923 6 

  

  

Item-Total Statistics 
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  Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

SN1 17.82 21.194 .747 .581 .913 

SN2 17.79 20.729 .812 .673 .904 

SN3 17.80 21.220 .776 .603 .909 

SN4 18.02 20.313 .837 .763 .901 

SN5 18.06 20.266 .813 .739 .904 

SN6 17.55 21.906 .687 .494 .921 

 

For Subjective Norms, the alpha value is 0.923, and it is considered as excellent value, 

which is extreme high reliability, all the items in questionnaire are consistent. For the 

situation of item deleted, the alpha value is maintained at level of 0.9 also considered 

as excellent in reliability test. 

  

Self-Efficacy 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of 

Items 

.938 .939 6 

  

Item-Total Statistics 

  Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

SE1 15.74 25.214 .797 .651 .929 

SE2 15.81 25.172 .879 .778 .919 
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SE3 15.61 25.963 .793 .654 .929 

SE4 15.90 24.964 .820 .696 .926 

SE5 15.64 25.315 .819 .686 .926 

SE6 15.91 25.855 .787 .630 .930 

 

In Self-Efficacy, the alpha value is equal to 0.938, and this indicates an extremely high 

reliability result. Hence, this can be said that the variable is consistent.  

  

Perceived Risks 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of 

Items 

.846 .848 6 

  

Item-Total Statistics 

  Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

PR1 17.63 15.763 .661 .567 .815 

PR2 17.58 15.803 .687 .582 .811 

PR3 18.07 14.899 .630 .451 .822 

PR4 17.81 16.214 .593 .361 .827 

PR5 18.07 16.609 .538 .344 .837 

PR6 17.92 15.240 .668 .454 .813 
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Perceived Risk’s alpha value scored 0.846 which means high reliable for its consistency 

value. The second item in Perceived Risk has a slightly big effect on alpha value when 

it was deleted and it cause the value fall down to 0.811, by following is the sixth item 

which is 0.813. 

  

Personality Traits 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of 

Items 

.863 .864 6 

  

Item-Total Statistics 

  Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

PT1 17.79 17.381 .612 .415 .848 

PT2 17.46 16.964 .747 .586 .823 

PT3 17.61 16.896 .736 .578 .825 

PT4 17.10 17.809 .661 .539 .839 

PT5 17.03 18.077 .610 .508 .848 

PT6 17.58 17.804 .581 .364 .854 

 

In Personality Traits, each item has represented to different personality traits like 

consciousness, openness to experience, extraversion, agreeableness, and neuroticism. 

The overall alpha value is 0.863 which means that it has high reliability in questionnaire, 

for each item the effect of second and third items is big which represents to openness 

to experience and extraversion. 
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Table 4.17 Moderator’s Cronbach’s Alpha Value 

Financial Literacy 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardize

d Items 

N of Items 

.840 .849 6 

  

Item-Total Statistics 

  Scale Mean 

if Item 

Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

FL1 18.69 14.809 .632 .480 .811 

FL2 18.96 14.988 .483 .250 .846 

FL3 18.53 15.125 .521 .307 .835 

FL4 18.52 14.805 .723 .537 .796 

FL5 18.71 14.638 .715 .570 .796 

FL6 18.67 14.947 .696 .541 .801 

 

The alpha result for Financial Literacy equals to 0.840, which considers as an 

acceptable level of consistency for the items in reliability. However, the fourth and fifth 

items in the question has largely dominated the alpha value during it was deleted. It can 

be said that these two items are important to know about the financial literacy level of 

respondents. 
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4.3 Inferential Analysis  

 

For the structural model analysis for dependent variable of investment intention, 

independent variables of subjective norms, self-efficacy, perceived risk and personality 

traits, and moderator of financial literacy, multicollinearity test and the moderation 

analysis will be used as method to test the accuracy of the model. 

 

 

4.3.1 Multicollinearity Test 

 

Table 4.18 Coefficients 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t-stat Sig. Collinearity 

Statistics 

 
Beta Std. 

Error 

Beta 
 

 Tolerance 

 

VIF 

1 (Constant) .621 .161   3.856 .000     

 SubNorm .374 .043 .360 8.697 .000 .552 1.813 

 SelfEffi .197 .043 .209 4.552 .000 .448 2.233 

 PerRisk -.088 .044 -.073 -2.013 .045 .723 1.383 

 PersonTrait .403 .058 .353 6.919 .000 .363 2.752 

 FinLite .212 .056 .171 3.798 .000 .449 2.227 

 ModFL_Sub -.145 .043 -.201 -3.347 .001 .262 3.823 

 ModFL_PerR -.010 .032 -.016 -.313 .755 .355 2.820 

 ModFL_Sel -.046 .044 -.060 -1.040 .299 .288 3.471 

 ModFL_Pers .096 .043 .148 2.225 .027 .214 4.675 

a. Dependent Variable: Investment Intention 
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b. Significance level α=95% confidence level 

 

In the multicollinearity test, VIF will be the major indicator to determine the 

multicollinearity problem occurs between independent variable and dependent 

variables. Small VIF indicates is less multicollinearity with the variables each other. 

Perceived Risk has the smallest value of VIF 1.383 with dependent variable, following 

by Subjective Norms, Self-Efficacy and Personality Traits accordingly. While for the 

“Mod” values are more to detect the moderating effects between moderator of Financial 

Literacy and independent variables; thus, the VIF value has less meaningless to the 

interpretation of multicollinearity. 

 

 

4.3.1.1 Hypothesis Testing 

 

The significance value of all variables, including the moderator, are able to view in 

table 4.19 to know their relations. Subjective norms (SubNorm), self-efficacy (SelfEffi), 

perceived risk (PerRisk), personality trait (PersonTrait) are the independent variables 

with a shorten name in regression model, while dependent variable, investment 

intention will be seized to InvInt, by following to the moderator of financial literacy 

(FinLite). In table 4.19, the significance values of SubNorm, SelfEffi, PerRisk, 

PersonTrait and FinLite are 0.000, 0.000, 0.045, 0.000 and, 0.000 accordingly. In the 

regression model, the significance level, α, is 95% confidence level, which means that 

α=0.05. Thus, the significance value of SubNorm, SelfEffi, PerRisk, PersonTrait and 

FinLite is smaller than significance level α=0.05. H1, H2, H3 and H4 are accepted, 

which means the alternative hypothesis are accepted as subjective norms, self-efficacy, 

perceived risk, and personality traits are significantly related to Malaysians’ intention 

to invest in the stock market. 
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Meanwhile, as shown in table 4.19, H5 is partially accepted as among the independent 

variables, only subjective norms (0.001) and personality traits (0.027) are accepted; 

self-efficacy and perceived risk are rejected. In the hypothesis development, Sadiq and 

Khan (2019) stated that financial literacy cannot moderate the relationship between 

personality traits; however, in the regression result, it does moderate the relationship 

between personality traits. Nonetheless, self-efficacy is stated to be moderated by 

financial literacy but the significance level of 0.755 is greater than α=0.05, and also 

same to perceived risk which significance level of 0.299, greater than significance level 

of 0.05. Thus, financial literacy has significantly moderate subjective norms and 

personality traits toward Malaysians’ investment intention in the stock market; 

financial literacy has not significantly moderate perceived risk and self-efficacy 

towards Malaysians’ investment intention in the stock market. 

 

 

4.3.2 Pearson Correlation  

 

Table 4.19 Correlation between each variable 

 

 

Variable Correlation Significance level 

Investment Intention 1 - 

Subjective Norm 0.689 0.000 

Self-Efficacy 0.647 0.000 

Perceived Risk 0.293 0.000 

Personality Traits 0.702 0.000 

Financial Literacy 0.580 0.000 

Moderation (FL*SN) -0.211 0.001 

Moderation (FL*PT) -0.138 0.006 
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From the correlation perspective, based on table 4.20, personality traits have the largest 

positive relationship with investment intention of 0.702, followed by subjective norm 

(0.689) and self-efficacy (0.647). Based on the adapted table from Yan et. al (2019), 

these three variables strongly affect dependent variable positively. For perceived risk, 

the correlation between investment intention and itself is 0.293, which represents a 

weak positive relationship. While financial literacy acts as moderator, the relationship 

between investment intention and financial literacy is a moderate positive relationship, 

which the correlation is 0.580. For the moderation effect, subjective norm and 

personality traits both show a significant negative relationship with investment 

intention, under the moderator of financial effect with the value of -0.211 and -0.138. 

 

 

4.4 Conclusion 

 

This chapter shows the findings derived from data collection through descriptive 

statistics, inferential analysis, and statistical analysis. Furthermore, Malaysians' stock 

market investment intentions are found to be somewhat influenced by the moderating 

effect of financial literacy. Chapter 5 will delve deeper into this topic and examine its 

implications. 
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CHAPTER 5: DISCUSSION, CONCLUSION, 

IMPLICATIONS 

 

 

5.0 Introduction 

 

This chapter is to summarize the statistical and hypothesis analysis, findings, 

implications, limitations, the relationship between the variables, and recommendations 

for future research for each test and hypothesis test. 

 

 

5.1 Summary of statistical analysis and hypothesis testing 

 

Table 5.1 Summary of statistical analysis 

Section Findings 

Statistical Analysis  Including normality test and reliability test. 

Normality Test Data distribution is normal except self-efficacy 

(based on Skewness and Kurtosis). 

Reliability Test (Cronbach’s 

Alpha) 

-Investment Intention: 0.945 (Very high reliability) 

-Subjective Norms: 0.923 (Very high reliability) 

-Self-Efficacy: 0.938 (Very high reliability) 

-Perceived Risk: 0.846 (High reliability) 

-Personality Traits: 0.863 (High reliability) 

-Financial Literacy: 0.840 (High reliability) 

Multicollinearity Test No significant multicollinearity issues (VIF values 

are within an acceptable range). 
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Pearson Correlation -Investment Intention: 1 (Extremely high 

correlated) 

-Subjective Norms: 0.689 (High correlated) 

-Self-Efficacy: 0.647 (High correlated) 

-Perceived Risk: 0.293 (Less correlated) 

-Personality Traits: 0.702 (High correlated) 

-Financial Literacy: 0.580 (Correlated) 

Moderation Analysis -Moderates: 

I. Subjective norms (r = -0.211, p = 0.001) 

II. personality traits (r = -0.138, p = 0.006) 

-No significant moderates: Self-efficacy & 

perceived risk. 

 

According to table 5.1, the statistical analysis conducted in sections 4.5 and 4.6 includes 

various tests such as the normality test and reliability test. In normality test, it shows 

all variables are having normal distribution except self-efficacy, which deviates from 

normality based on skewness and kurtosis values. 

 

In the reliability test which using Cronbach's Alpha, demonstrates that all constructs 

exhibit strong internal consistency. Investment intention (0.945), subjective norms 

(0.923), and self-efficacy (0.938) are classified as very high level of reliability. Besides, 

perceived risk (0.846), personality traits (0.863), and financial literacy (0.840) are 

classified as high level of reliability. 

 

The multicollinearity reveals no significant multicollinearity issues, with variance 

inflation factor (VIF) values falling within an acceptable range. In Pearson Correlation, 

personality traits (0.702), subjective norms (0.689), and self-efficacy (0.647) are the 

strongest predictors of investment intention. Financial literacy (0.580) has a moderate 

correlation, which means that there are other psychological and social factors have a 
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stronger influence. Perceived risk (0.293) has the weakest influence, suggesting that it 

does not significantly correlate to investment decisions. 

 

In moderation analysis, the financial literacy as the moderator is found to moderate the 

relationships between subjective norms and personality traits with investment intention. 

With the moderator of financial literacy, the relationships between subjective norms 

and personality trails with investment intention turn into negative which is –0.211 and 

–0.138. However, it is not significant to moderate the relationships between self-

efficacy and perceived risk with investment intention. 

 

The table below shows the summary of hypothesis testing results: 

Table 5.2 Summary of hypothesis testing 

Hypothesis Statement Result 

Hypothesis 1 There is a significant relationship between 

subjective norms and Malaysians' intention 

to invest in the stock market. 

Do not reject 

alternative hypothesis 

(Significant, p = 

0.000) 

Hypothesis 2 There is a significant relationship between 

self-efficacy and Malaysians' intention to 

invest in the stock market. 

Do not reject 

alternative hypothesis 

(Significant, p = 

0.000) 

Hypothesis 3 There is a significant relationship between 

perceived risk and Malaysians' intention to 

invest in the stock market. 

Do not reject 

alternative hypothesis 

(Significant, p = 

0.045, negative 

relationship) 
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Hypothesis 4 There is a significant relationship between 

personality traits and Malaysians' intention 

to invest in the stock market. 

Do not reject 

alternative hypothesis 

(Significant, p = 

0.000) 

Hypothesis 5 Financial literacy significantly moderates 

the relationship between subjective norms, 

self-efficacy, perceived risk, personality 

traits, and investment intention. 

 

Partially Accepted 

alternative hypothesis 

(Financial literacy 

moderates subjective 

norms and 

personality traits but 

not self-efficacy or 

perceived risk) 

 

 

 

5.2 Discussions of Major Findings  

 

 

5.2.1 Investment intention 

 

The result of survey shown that Malaysians exhibit a strong interest in stock market 

investment, particularly for continuous profit. However, time commitment remains a 

challenge, as respondents are neutral about dedicating significant time to investment 

activities. These results align with Ajzen’s (2022) Theory of Planned Behaviour (TPB), 

which states that intention is a predictor of future behaviour. Besides, past research by 

Yang et al. (2021) and Aren and Hamamci (2021) also found a significant relationship 

between investment intention and psychological factors such as herding behaviour and 

phantasy, suggesting that personal motivations and external influences will affect to 

investment decisions. 
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5.2.2 Subjective Norms  

 

The research found that market performance having more influence on investment 

intention than friend or family influence. This supports the findings of Heinicke, 

Kersting, and Schmidt (2022), who distinguished between injunctive norms and 

descriptive norms. While Hidayati and Destiana (2023) revealed the subjective norms 

affects the investment intention significantly, while research by Ham, Jeger and Ivkovic 

(2015) suggested that it may not always affect the investment in financial products. 

This discrepancy shows that subjective norms may have different due to environment 

and investment type. 

 

 

5.2.3 Self-Efficacy 

 

The findings indicate that while respondents feel confident in learning about 

investments, they struggle with accurately predicting stock prices. This reflects what 

Kurniawan (2020) observed, where a strong link was found between self-efficacy and 

investment intention. Similarly, Lim and Qi (2023) highlighted that individuals with 

greater self-belief tend to be more assured in making stock market decisions. However, 

the lack of confidence in stock price prediction suggests a need for improved financial 

education, this also supported by the research of Sulistyawati et al. (2023), which 

emphasized that deeper financial knowledge could strengthen self-efficacy, making 

education a crucial factor in building investor confidence. 
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5.2.4 Perceived Risk 

 

Many respondents tend to see high-volatility stocks as risky, while blue-chip stocks 

feel like a safer choice. This perspective makes sense, as Arshad et al. (2021) pointed 

out that higher perceived risk can discourage people from investing. At the same time, 

Natsir et al. (2021) found that when investors have solid product knowledge, they are 

more willing to take risks, showing that financial literacy plays a big role in shaping 

risk perception. However, Kurniawati and Pamungkas (2023) noted that despite 

recognizing the risks, many in Generation Z still invest confidently due to better risk 

awareness. 

 

 

5.2.5 Personality Traits 

 

The research found that legal and ethical considerations are the highest priority for 

investors. This aligns with research by Sarwar et al. (2020), which identified 

conscientiousness as a key predictor of investment intention. Additionally, studies by 

Sadiq and Khan (2019) and Awan and Sahar (2021) confirmed significant relationships 

between neuroticism, extraversion, and investment behaviour. While previous studies 

showed mixed results regarding agreeableness and investment intention (Hamza & Arif, 

2019; Nirmali & Buvanendra, 2021), this research supports the notion that personality 

traits play a crucial role in investment decisions. 
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5.2.6 Financial Literacy 

 

The research finding reveals that the respondents show strong financial literacy in stock 

market basics but have limited understanding of interest rates as investment returns. 

Sivaramakrishnan et al. (2017), Adil et al. (2021), and Mutlu and Ozer (2021) 

confirmed a positive relationship between financial literacy and investment intention.  

Through this research, financial literacy is founded can significantly moderate the 

relationship between subjective norms, and personality trails towards investment 

intention. However, Sadiq and Khan (2019) found that there has no moderate 

relationship between financial literacy and risk aversion, which aligns with this 

research’s finding that financial literacy does not significantly moderates self-efficacy 

and perceived risk. Hence, due to the insignificant result on self-efficacy and perceived 

risk on the moderator, this research provides a research gap for further research. 

 

 

5.3 Implications of the study 

 

This research contributes implications to investors, academia and government. Under 

the implications, there are some factors that may affect these parties.  

 

 

5.3.1 Investors 

 

Through this research, it can also benefit the Malaysians’ investors because of the 

research is mainly discussed and investigated the intention of Malaysians to invest in 

Malaysia stock market based on their financial knowledge. Thus, through this research, 

the investors can know more about the trends in Malaysian stock market. This research 
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can assist them to analyze the future situation of the stock market and make their own 

investment decisions based on their observation. This can also help them to recognize 

their intention to invest in the stock market. This is because in stock market, it may be 

risky, volatile and fluctuate on stock prices, which can influence the return on each 

investor.  

 

Moreover, through this research, the lesson that the investment brings to the investors 

also included the investment risk level. After having a view on this research, they can 

consider their acceptance on risk level of investment then make decisions to invest or 

not to invest in stock. Additionally, the investors can realize on their confident level 

investing in stock market based on their own financial knowledge.  

 

 

5.3.2 Academia 

 

In this research, there is implication to academia since through this research, there is 

more understanding about the subjective norms, self-efficacy, perceived risk, and 

personality traits influence the Malaysians’ intention to invest in stock market based on 

financial literacy. Moreover, since the results are in significant status; thus, the research 

can be used as a reference for the academia for further study, reference and research. 

Moreover, through this research, the academia may be able to have clear viewpoint on 

the relevant topic since subjective norms, self-efficacy, perceived risk, and personality 

traits are significantly affecting the Malaysians’ intention to invest in stock market. 

Although financial literacy only moderates subjective norms and personality traits, it 

can also provide the chance for further research on the other variables with not 

significant moderating result.  
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5.3.3 Government 

 

Through this research, it can also benefit the government side as the government and 

regulators can have more understanding on the level of financial relevant knowledge 

among the Malaysians’ public. Through the result analyzed above, there is almost 

significant result for the relationship between subjective norms and perceived risk 

towards the Malaysians’ intention to invest in stock market with the moderator of 

financial literacy. This means that the public still have expectations to gain from 

investment, but they are lacking knowledge. Thus, the government, regulators and the 

relevant department can utilise it by having some webinars, talks, and open courses to 

encourage more public to attend to gain more extra knowledge related to investment. 

Through the actions, the government is hopefully can increase the Malaysians’ 

intention to invest in stock market.   

 

Moreover, through this research, the government and regulators can also be alert on the 

public intention to invest in stock market. This is because it is important to involve 

themselves in a legal investment. However, some public may not have certain financial 

knowledge may trap into some scams and easily trust the others. This is because there 

is news reported that some public get into fraud and lose a huge amount of savings.  

 

 

5.4 Limitations of the study 

 

The limitations found should be improved by further study and research. In the research, 

the limitation is there were limited sources and past studies to refer. This is because 

most past studies are not able to match with our research. This is because there is not 

many researchers doing research and deep studies that are related to this topic. Thus, 

this research hopefully can provide assistance to future researchers in their studies. 
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Moreover, because of the short time frame, there is also limited sources that can be 

reviewed online. This is because some past studies are over the time frame of research.    

 

Moreover, there are also difficulties collecting data from the public, especially the 

public who are aged around 50 and above. This is because most of them refused to 

response the questionnaire as they are afraid of getting scams, leaking of personal 

information, and other reasons. Some of them even refused directly even though the 

explanation was given to clarify that the questionnaire will only be used in the research 

and will not use any personal private data such as identity number, address, and bank 

account number. 

 

Additionally, there is also sample size bias also occurred. This is because there is 

imbalance of number of respondents collected among each age and state. In the age 

category, there will be some range of age has extremely high statistics. For example, in 

this research there had been collected 106 respondents among aged 22 to 25, following 

with 91 respondents aged 18 to 21. The reason for most respondents were accumulated 

in these two ranges of age is because the research questionnaire was used via online 

platform, which is Google form, as this is very familiar to these ages’ teenagers. 

Another reason is because of the researchers are in this range of ages; therefore, there 

will be more respondents in these range. Moreover, there is also imbalance of collection 

in different states since there are some areas not familiar by the collectors such as 

Labuan, Putrajaya, and Terengganu. Thus, there will be only a few respondents from 

those particular areas. 

 

From the limitation listed out above, there may have some lessons that are able to 

provide enhancement and assistance to the other researchers in future studies so that 

they can have more deep analysis and understanding. Through the limitations, there is 

also broaden the viewpoint so that the researchers can have more ideas and opinion in 

future studies.   



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 80 of 113 Faculty of Business and Finance 

5.5 Recommendations for Future Research 

 

The main challenge of this research was the uneven distribution of respondents, 

especially across age, groups and states. When using Google Forms for the online 

survey may cause sampling bias, because older adults who are less familiar with online 

platforms are less likely to participate. This causes the difficulty of generalizing survey 

results. To address this issue, future research should consider using both online and 

physical surveys, giving respondents the flexibility to choose their preferred method. 

In addition, future research could consider collaborating with policymakers, financial 

institutions, or community centres to diversify data collection and collect representative 

samples from various populations. 

 

Another key issue identified was the fear of personal data breaches, which may make 

some respondents refuse to participate in the survey because they worry about 

cybersecurity and scams. To address this issue in future research, physical interview 

and paper-based survey forms can be implemented when conducting the research to 

reduce the concerns about data security. Additionally, the researchers could provide 

explicit data privacy assurances at the beginning of the questionnaire stating that “all 

responses will be used solely and privately for academic research”, this can forward 

the message that the questionnaire will not contain sensitive personal information. 

Hence, future studies can achieve more complete and reliable research outcome. 

 

Lastly, this research found that financial literacy does not significant moderate in the 

relationship between self-efficacy, perceived risk and Malaysians’ intention to invest 

in the stock market. This suggests that other factors may have a greater impact on 

investment intention compared to the financial literacy as moderating variable. Future 

research could consider alternative moderating variables which could offer deeper 

insights into how financial literacy interacts with investor psychology, decision making 
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and ultimately helping to develop more effective strategies to encourage investor 

participation in stock market. 

 

 

5.6 Conclusion  

 

This research examined the factors of the independent variable subjective norms, self-

efficacy, perceived risk, and personality traits influence Malaysians’ intention to invest 

in the stock market with the moderating factor, financial literacy. The findings found 

that subjective norms and personality traits significantly impact investment intention, 

while financial literacy moderates these relationships. However, financial literacy did 

not significantly moderate self-efficacy and perceived risk, suggesting other influences 

on investor confidence and risk perception. Hence, this research generates a research 

gap for further research. 

 

The results highlighted that Malaysians prioritize stock market performance over social 

influence and prefer legal and ethical investments. While financial knowledge is 

generally good, there are still needed to improve in investment strategies. 

 

This research can provide insights for policymakers and educators to enhance financial 

literacy programs and encourage informed investment decisions. Despite some 

limitations such as sample bias, the research may still provide some help for future 

research to explore additional moderating factors and improve investor participation 

strategies. 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 82 of 113 Faculty of Business and Finance 

References 

Adil, M., Singh, Y. & Ansari, M. S. (2021). How financial literacy moderate the 

association between behaviour biases and investment decision? Asian Journal of 

Accounting Research, 7(1), 17–30. https://doi.org/10.1108/ajar-09-2020-0086  

 

Aeni, I. N., Widiatami, A. K., Widhiastuti, R., Susilowati, N. & Perdana, S. (2024). 

Determinants of personal Financial Management behavior: Moderating role of 

financial literacy. KnE Social Sciences. https://doi.org/10.18502/kss.v9i4.15070 

 

Albaity, M. & Rahman, M. (2019), "The intention to use islamic banking: an  

exploratory study to measure islamic financial literacy". International Journal of 

Emerging Markets, 14, 5, 988-1012. https://doi.org/10.1108/IJOEM-05-2018-

0218 

 

Anjana, B. S. (2021). Scales of measurement in research. Keralauniversity. 

https://www.academia.edu/50907925/Scales_of_Measurement_in_Research 

 

Ahmad, M. & Maochun, Z. (2019). Personality Traits and Investor Decisions. Asian  

Journal of Economics, Finance and Management. Vol 1(1). Pg 19-34. Article no. 

AJEFM.102. 

 

 

Ajzen, I. (2022). The theory of planned behavior. Organizational Behavior and Human  

Decision Processes. 50(2), 179–211. https://doi.org/10.1016/0749-

5978(91)90020-t 

 

 

Akhtar, F. & Das, N. (2019). Predictors of investment intention in Indian stock  

markets: Extending the theory of planned behaviour. International Journal of 

Bank Marketing. Vol. 37. No. 1. pp. 97-119. https://doi.org/10.1108/IJBM-08-

2017-0167 

 

 

Ardiani, I. S., Yulianti, Saifudin, Rosyati, Kurnia R. A., & Imam G. (2023). The Role  

of Financial Self Efficacy in Moderating the Influence of Investment Knowledge 

and Financial Literacy on Investment Intention in the Capital Market among 

Millennials. 21.. https://refpress.org/ref-vol21-a301/ 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 83 of 113 Faculty of Business and Finance 

Aren, S. & Hamamci, H. N. (2021). The effect of individual cultural values and phantasy 

on risky investment intention. Journal of Economic and Administrative Sciences, 

39(4), 847–866. https://doi.org/10.1108/jeas-06-2021-0111 

 

Aren, S., Hamamci, H. N. & Ozcan, S. (2021). Moderation effect of pleasure seeking and 

loss aversion in the relationship between personality traits and risky investment 

intention. Kybernetes, 50(12), 3305–3330. https://doi.org/10.1108/k-05-2020-

0278 

 

Arshad, I., Tayasri, I., Im L. C. & Sahban, M. A. (2021). Perceived risk and theory of  

planned behaviour. Jurnal Aplikasi Manajemen Ekonomi Dan Bisnis, 6(1), 25–

36. https://doi.org/10.51263/jameb.v6i1.136 

 

Asare, M. (2020). Using the theory of planned behavior to determine the condom use  

behavior among college students. American Journal of Health Studies, 30(1). 

https://doi.org/10.47779/ajhs.2015.168 

 

Awan, A. G. & Sahar, S. (2021). Impact Of Personality Traits on Investment Decisions  

Types: Evidence From Pakistan Stock Exchange. Global Journal of Management, 

Social Sciences and Humanities, Vol 7 (2), pp. 350-378. 

https://www.researchgate.net/publication/351441953_ 

 

Bhandari, P. (2023a, June 21). Interval data and how to analyze it | Definitions &  

examples. Scribbr. Retrieved August 5, 2024, from 

https://www.scribbr.com/statistics/interval-data/ 

 

Bhandari, P. (2023c, June 21). Ordinal Data | Definition, Examples, Data collection & 

analysis. Scribbr. https://www.scribbr.com/statistics/ordinal-data/ 

 

 

Bhat, A. (2024, January 17). Interval Scale: Definition, Characteristics with Examples. 

QuestionPro. https://www.questionpro.com/blog/interval-scale/ 

 

 

Bernama. (2024, June 2). Bursa Malaysia expected to face downward pressure this  

week. The Star. https://www.thestar.com.my/aseanplus/aseanplus-

news/2024/06/02/bursa-malaysia-expected-to-face-downward-pressure-this-

week 

 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 84 of 113 Faculty of Business and Finance 

Bex, T. (2023, December 6). Understanding Skewness And Kurtosis And How to Plot 

Them. Datacamp. https://www.datacamp.com/tutorial/understanding-skewness-

and-kurtosis 

 

 

Bujang, M. A., Omar, E. D., Foo, D. H. P., & Hon, Y. K. (2024). Sample size 

determination for conducting a pilot study to assess reliability of a questionnaire. 

Restorative Dentistry & Endodontics, 49(1). 

https://doi.org/10.5395/rde.2024.49.e3 

 

Chan, J. Y. L., Leow, S. M. H., Bea, K. T., Cheng, W. K., Phoong, S. W., Hong, Z. W.,  

Chen, Y. L. (2022). Mitigating the Multicollinearity Problem and Its Machine 

Learning Approach: A Review. Mathematics. 10, 1283. 

https://www.mdpi.com/2227-7390/10/8/1283 

 

Chao, C. C., Patricia, G. G. & Ann, C. (1998). Does entrepreneurial self-efficacy  

distinguish entrepreneurs from managers? Journal of business venturing, 13(4), 

295-316. https://doi.org/10.1016/S0883-9026(97)00029-3 

 

Cherry, K. (2024, June 25). Self Efficacy and Why Believing in Yourself Matters. Very  

Well Mind. https://www.verywellmind.com/what-is-self-efficacy-2795954 

 

Cialdini, R. B., Reno, R. R. & Kallgren, C. A. (1990). A focus theory of normative  

conduct: Recycling the concept of norms to reduce littering in public places. 

Journal of Personality and Social Psychology, 58(6), 1015–1026. 

https://doi.org/10.1037/0022-3514.58.6.1015 

 

Creswell, J. W. & Creswell, J. D. (2018). Research Design. Fifth Edition: Research  

Design: Qualitative, Quantitative, and Mixed Methods Approaches. 

https://spada.uns.ac.id/pluginfile.php/510378/mod_resource/content/1/creswell.

pdf 

 

Cuncic, A. (March 13, 2023). What Is a Neurotic Personality? Causes of neuroticism.  

https://www.verywellmind.com/how-neuroticism-affects-your-behavior-

4782188 

 

Diener, E. & Lucas, R. E. (2024). Personality traits. In R. Biswas-Diener & E. Diener 

(Eds), Noba textbook series: Psychology. Champaign, IL: DEF publishers. 

Retrieved from http://noba.to/96u8ecgw 

https://scholarship.libraries.rutgers.edu/esploro/search/outputs?query=creator,exact,Chen%20Chao%20C.,AND&page=1&sort=date_d&mode=advanced&institution=01RUT_INST
https://doi.org/10.1016/S0883-9026(97)00029-3


Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 85 of 113 Faculty of Business and Finance 

 

 

Duggal, N. (2025, April 13). What is data processing? Types & examples explained. 

Simplilearn.com. https://www.simplilearn.com/what-is-data-processing-article 

 

 

 

Farish, A., Karim, N. & Zaghlol, A. K. (2023). Factors Affecting the Intention to Invest  

in Islamic SRI in Malaysia. Information Management and Business Review. 15. 

362-368. 10.22610/imbr.v15i4(SI)I.3610.  

 

 

Federation of Investment Managers Malaysia [FiMM]. (2021). FIMM 2021 Investors’  

Financial Literacy Survey on UTS, PRS and Retirement Planning. Retrieved  

April 13, 2025, from https://www.fimm.com.my/wp-

content/uploads/2023/10/FIMM-Investors-Financial-Literacy-Survey-2021-

v2.pdf 

 

 

Fernando, J. (2024, June 29). Financial literacy: What it is, and why it is so important  

to teach teens. Investopedia. https://www.investopedia.com/terms/f/financial-

literacy.asp 

 

Gabriel, L. G. (2023, July 10). Bandura’s self-efficacy theory of motivation in  

psychology. Simply Psychology. https://www.simplypsychology.org/self-

efficacy.html 

 

Gainau, P.C. (2020). Have Students Comprehended Investment? Journal of Accounting  

and Investment. Vol. 21(3). Pg. 514-536. 

https://pdfs.semanticscholar.org/8cf3/d9e0efffed412438501e7a625e22f532f1d7.

pdf 

 

Goldman, S. (2024, March 28). How to diversify as global stock markets grow more 

concentrated. https://www.goldmansachs.com/insights/articles/how-to-

diversify-as-stock-markets-concentrated 

 

Ham, M., Jeger, M. & Ivkovic, A. F. (2015). The role of subjective norms in forming the 

intention to purchase green food. Economic Research-Ekonomska Istraživanja. 

28, 1, 738–748. http://dx.doi.org/10.1080/1331677X.2015.1083875 

 

Hamza, N. & Arif, I. (2019, June). Impact of Financial Literacy on Investment  



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 86 of 113 Faculty of Business and Finance 

Decisions: The Mediating Effect of Big-Five Personality Traits Model. Market 

Forces Research Journal. Vol. 14, Issue 1. 

https://www.researchgate.net/publication/333965615_Impact_of_Financial_Lite

racy_on_Investment_Decisions_The_Mediating_Effect_of_Big-

Five_Personality_Traits_Model 

 

Hassan, S., Akhtar, N. & Yılmaz, A. K. (2016). Impact of the Conscientiousness as  

Personality Trait on both Job and Organizational Performance. Journal of 

Managerial Sciences, 10(1), 1–14. 

 

Hassan, N. C., Abdul-R., A., Amin, S. I. M., & Hamid, S. N. A. (2023). Investment 

Intention and Decision Making: A systematic literature review and future 

research agenda. Sustainability, 15(5), 3949. https://doi.org/10.3390/su15053949 

 

 

Heinicke, F., Kersting, K. C. & Schmidt, R. (2022). Injunctive vs. descriptive  

social norms and reference group dependence. Journal of Economic Behavior & 

Organization, 195, 199–218. https://doi.org/10.1016/j.jebo.2022.01.008 

 

Hidayati, N. Y. & Destiana, R. (2023). The Influence of Attitude, Subjective Norms,  

Perceived Behavioral Control, and Financial Literacy on Investment 

Intention. Return: Study of Management, Economic and Bussines, 2(7), 718-728. 

 

Hill, P. L. & Jackson, J. J. (2016). The Invest-and-Accrue model of conscientiousness. 

Review of General Psychology, 20(2), 141–154. 

https://doi.org/10.1037/gpr0000065  

 

 

Hussey, I., Alsalti, T., Bosco, F., Elson, M., & Arslan, R. C. (2023, February 3). An 

aberrant abundance of Cronbach’s alpha values at .70. 

https://doi.org/10.31234/osf.io/dm8xn 

 

Jiang, Z., Peng, C. & Yan, H. (2024). Personality differences and investment decision-

making. Journal of Financial Economics, 153, 103776. 

https://doi.org/10.1016/j.jfineco.2023.103776  

 

Kalam, K. (2020). The Effects of Macroeconomic Variables on Stock Market  

Returns: Evidence from Malaysia's Stock Market Return Performance. Journal 

of World Business. 55. 101076.  



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 87 of 113 Faculty of Business and Finance 

 

Khan, S. U., Khan, I. U., Khan, I., Din, S. U., & Khan, A. U. (2020). Evaluating ṣukūk 

investment intentions in Pakistan from a social cognitive perspective. ISRA 

International Journal of Islamic Finance, 12(3), 347–365. 

https://doi.org/10.1108/ijif-12-2019-0194 

 

 

Krejcie, R. V. & Morgan, D. W. (1970). Determining Sample Size for Research 

Activities. Educational and Psychological Measurement, 30(3), 607–610. 

doi:10.1177/001316447003000308 

 

 

Kyrklund. (2024, August 6). The new investment landscape | Schroders. Schroders. 

https://www.schroders.com/en/global/individual/global-investor-study-

2023/regime-shift/ 

 

Kurniawan, I, P. (2020, December 9). Effect of Expected Return, Self-Efficacy, and  

Perceived Risk on Investment Intention: An Empirical Study on Accounting 

Master Degree in Udayana University, Bali. doi:10.32602/jafas.2021.002. 

https://www.um.edu.mt/library/oar/bitstream/123456789/66787/1/JAFAS7%28

1%29A2.pdf 

 

Kurniawati, M. & Pamungkas, A. S. (2023). The Effect of Investment Motivation,  

Perceived Risk and Financial Literacy on Investment Intention. International 

Journal of Application on Economics and Business, 1(4), 2142–2151. 

https://doi.org/10.24912/ijaeb.v1i4.2142-2151 

 

Kwon, S. & Weed, N. C. (2024, May 20). Neuroticism. Encyclopedia Britannica.  

https://www.britannica.com/science/neuroticism 

 

Kybernetes. (2021, November 15). Moderation effect of pleasure seeking and loss  

aversion in the relationship between personality traits and risky investment 

intention. 50(12), 3305–3330. https://doi.org/10.1108/k-05-2020-0278  

 

Lai, C. (2019). Personality traits and stock investment of individuals. Sustainability,  

11(19), 5474. https://doi.org/10.3390/su11195474 

 

 

Leonard. (2024, April 21). How to perform moderation analysis in SPSS [2 methods] –  



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 88 of 113 Faculty of Business and Finance 

UEDUFy. Uedufy. https://uedufy.com/how-to-perform-moderation-analysis-in-

spss/ 

 

 

Lim, T. S. & Qi, P. C. (2023). Investigating the Antecedents of Investment Intention  

and the Mediating Effect of Investment Self-efficacy among Young Adults in 

Shandong, China. Global Business & Finance Review, Volume. 28 Issue. 2. 

https://doi.org/10.17549/gbfr.2023.28.2.1 

 

 

Lone, U. M., & Bhat, S. A. (2022). Impact of financial literacy on financial well-being: 

a mediational role of financial self-efficacy. Journal of Financial Services 

Marketing, 29(1), 122–137. https://doi.org/10.1057/s41264-022-00183-8 

 

 

Lonnqvist, J., Verkasalo, M., Walkowitz, G. & Wichardt, P. C. (2015). Measuring 

individual risk attitudes in the lab: Task or ask? An empirical comparison. 

Journal of Economic Behavior & Organization, 119, 254–266. 

https://doi.org/10.1016/j.jebo.2015.08.003 

 

Lukaszewski, A. W. (2016). Extraversion. In Springer eBooks (pp. 1–6).  

https://doi.org/10.1007/978-3-319-28099-8_1071-1 

 

Lusardi, A. (2019). Financial literacy and the need for financial education: evidence and 

implications. Zeitschrift Für Schweizerische Statistik Und 

Volkswirtschaft/Schweizerische Zeitschrift Für Volkswirtschaft Und 

Statistik/Swiss Journal of Economics and Statistics, 155(1). 

https://doi.org/10.1186/s41937-019-0027-5 

 

Mahardhika, A.S. & Zakiyah, T. (2020, April). Millennials’ Intention in Stock  

Investment: Extended Theory of Planned Behavior. JURNAL Riset Akuntansi dan 

Keuangan Indonesia, 5, 1. 

https://journals.ums.ac.id/index.php/reaksi/article/view/10268/5521 

 

Marriott, H. R. & Williams, M. D. (2018). Exploring consumers perceived risk and trust 

for mobile shopping: A theoretical framework and empirical study. Journal of 

Retailing and Consumer Services, 42, 133–146. 

https://www.sciencedirect.com/science/article/abs/pii/S0969698917304903?via

%3Dihub 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 89 of 113 Faculty of Business and Finance 

McCombes, S. (2023, June 22). Sampling Methods | Types, Techniques & Examples.  

Scribbr. https://www.scribbr.com/methodology/sampling-

methods/#:~:text=A%20sample%20is%20a%20subset,a%20sample%20of%201

00%20students. 

 

 

McCrae, R. R. & Costa, P. T. (1997). Conceptions and correlates of openness to  

experience. In Elsevier eBooks (pp. 825–847). https://doi.org/10.1016/b978-

012134645-4/50032-9 

 

 

McCrae, R. R. & Greenberg, D. M. (2014). Openness to Experience. The Wiley  

Handbook of Genius, 12, 222–243. https://doi.org/10.1002/9781118367377.ch12 

 

 

McCrae, Robert, Costa & Paul. (1997). Personality Trait Structure as a Human  

Universal. The American psychologist. 52. 509-16. 

https://dx.doi.org/10.1037//0003-066X.52.5.509. 

 

 

Mesurado, B., Mateo, N. J., Valencia, M. & Richaud, M. C. (2014). Extraversion:  

nature, development and implications to psychological health and work life.  

Psychology of extraversion, 1(1), 1-13.  

 

 

Minuk, A. & Henderson, G. (2024, August 1). A back-to-school wish list for Ontario’s 

2025 high school financial literacy requirement. The Conversation. 

https://theconversation.com/a-back-to-school-wish-list-for-ontarios-2025-high-

school-financial-literacy-requirement-235277  

 

 

Mishra, P., Pandey, C. M., Singh, U., Gupta, A., Sahu, C. & Keshri, A. (2019). 

Descriptive statistics and normality tests for statistical data. Annals of Cardiac 

Anaesthesia, 22(1), 67. https://doi.org/10.4103/aca.aca_157_18  

 

 

Mishra, P., Pandey, C. M., Singh, U. & Gupta, A. (2018). Scales of measurement and  

presentation of statistical data. 21(4):419-422. doi: 10.4103/aca.ACA_131_18. 

 

 

Mouna, A. & Anis, J. (2017). Financial literacy in Tunisia: Its determinants and its  

implications on investment behavior. Research in International Business and 

Finance, 39(A). 

https://www.sciencedirect.com/science/article/abs/pii/S0275531916303051 

 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 90 of 113 Faculty of Business and Finance 

MSEd, K. C. (2024, June 25). Self-efficacy and why believing in yourself matters. 

Verywell Mind. https://www.verywellmind.com/what-is-self-efficacy-2795954 

 

 

Mu’izzuddin, Taufik, Ghasarma, Putri, L. & Adam, M. (2017). Financial Literacy:  

strategies and concepts in understanding the financial planning with self-efficacy 

theory and goal setting theory of motivation approach. International Journal of 

Economics and Financial issues, 7(4), 182-

188.  https://dergipark.org.tr/en/download/article-file/364559 

 

 

Mutlu, U. & Ozer, G. (2021). The moderator effect of financial literacy on the 

relationship between locus of control and financial behavior. Kybernetes, 51(3), 

1114–1126. https://doi.org/10.1108/k-01-2021-0062  

 

 

Nandan, T. & Saurabh, K. (2016). Big-five personality traits, financial risk attitude and  

investment intentions: study on Generation Y. International Journal of Business 

Forecasting and Marketing Intelligence, 2(2), 128-150. 

 

 

Natsir, K., Arifin, A. Z. & Bangun, N. (2021, August). The influence of product  

knowledge and perceived risk on investment intention of stock investors in the 

Covid-19 pandemic era. In International Conference on Economics, Business, 

Social, and Humanities (ICEBSH 2021) (pp. 473-479). Atlantis Press. https: 

//doi.org/10.2991/assehr.k.210805.074 

 

 

Natsir, K. & Arifin, A. Z. (2021). The effect of product knowledge and influence of  

society on investment intention of stock investors with perceived risk as 

mediation. Studies of Applied Economics, 39(12). 

https://doi.org/10.25115/eea.v39i12.6022 

 

 

Nirmali, K. D. H. & Buvanendra, S. (2021, June). Impact of personality traits on stock  

investment decision making and the mediating effect of financial self efficacy. 

International Journal of Accounting & Business Finance, Vol.7, No.1. 

10.4038/ijabf.v7i1.83. 

 

 

Nizam, F. (2024, April 15). Investor confidence high in Malaysia's economic potential,  

says Finance Ministry. New Straight Times. 

https://www.nst.com.my/news/nation/2024/04/1038257/investor-confidence-

high-malaysias-economic-potential-says-finance 

 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 91 of 113 Faculty of Business and Finance 

Nugraha, B. A. & Rahadi, R. A. (2021). Analysis of young generations toward stock  

investment intention: A preliminary study in an emerging market. Journal of 

Accounting and Investment, 22(1), 80-103. 

 

 

Octarina, E., Hartoyo, H. & Beik, I. S. (2019). customer purchase intention on  

sharia mutual fund products: A TPB Approach. Journal of Consumer Sciences, 

4(1), 37. https://doi.org/10.29244/jcs.4.1.37-47 

 

 

Oehler, A., Wendt, S., Wedlich, F. & Horn, M. (2018). Investors' personality influences  

investment decisions: Experimental evidence on extraversion and neuroticism. 

Journal of Behavioral Finance, 19(1), 30-48. 

 

 

Osman, I., Masturah, M., Muda, R., Husni, N. S. A., Alwi, S. F. S. & Hassan, F. 

(2019). Determinants of behavioural intention towards green investments: The 

perspectives of muslims. International Journal of Islamic Business, 4(1), 16–38. 

https://doi.org/10.32890/ijib2019.4.1.2 

 

Pangestika, T., & Rusliati, E. (2019). LITERASI DAN EFIKASI KEUANGAN 

TERHADAP MINAT MAHASISWA BERINVESTASI DI PASAR MODAL. 

Jurnal Riset Bisnis Dan Manajemen, 12(1), 37. 

https://doi.org/10.23969/jrbm.v12i1.1524 

 

 

Phung T.M.T. & Nguyen H.T (2017). Perceived Risk, Investment Performance and  

Intentions in Emerging Stock Markets. International Journal of Economics and 

Financial Issues. 7(1), 269-278. https://dergipark.org.tr/en/download/article-

file/364173 

 

 

Popat, D. A. & Pandya, H. B. (2018). Evaluating the effect of financial knowledge  

On investment decisions of investors from Gandhinagar District. International 

Journal of Engineering and Management Research, 6, 226–237. 

 

 

Pratama, R. W. & Kristanto, H. (2020). Effects of the neuroticism and agreeableness 

personality types on entrepreneurial intention with subjective norm as 

moderator. Expert Journal of Business and Management, Volume 8, Issue 1, 

pp.57-66. https://business.expertjournals.com/ark:/16759/EJBM_803pratama57-

66.pdf 

 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 92 of 113 Faculty of Business and Finance 

Rahadjeng, E. R. & Fiandari, Y. R. (2020). The effect of attitude, subjective norms and 

control of behavior towards intention in share investment. Manajemen Bisnis, 

10(2). https://doi.org/10.22219/jmb.v10i2.13616 

 

 

Ranawakage, S.T. (2022). Impact of Subjective Norms and Behavioral Intention in  

Investing in Equity Market: A Survey of Colombo Stock Exchange. Sri Lanka 

Journal of Management Studies. Vol. 3 - Issue II. pp, 165 - 193. 

http://doi.org/10.4038/sljms.v3i2.77 

 

 

Rashid, M. (2024, August 1). Data coding in research methodology. MIM Learnovate. 

https://mimlearnovate.com/data-coding-in-research-methodology/ 

 

 

Rehmat, I., Khan, A. A., Hussain, M. & Khurshid, S. (2023). An examination of 

behavioral factors affecting the investment decisions: the moderating role of 

financial literacy and mediating role of risk perception. Deleted Journal, 4(2), 1–

16. https://doi.org/10.62270/jirms.v4i2.52  

 

 

Rizani, A. A., Hendrawaty, E. & Puspitasari, D. N. (2024). Theory of planned 

behavior: The effect of financial literacy and risk tolerance on investment 

intention. Journal of Business Management Review, 5(1). 

https://doi.org/10.47153/jbmr52.8822024 

 

 

Roberts, B. W., Lejuez, C., Krueger, R. F., Richards, J. M., & Hill, P. L. (2014). What is  

conscientiousness and how can it be assessed? Developmental Psychology. 50(5). 

1315–1330. https://doi.org/10.1037/a0031109 

 

 

Role of openness to experience as a moderator. International Journal of Management  

Education, 20(3), 100691. https://doi.org/10.1016/j.ijme.2022.100691 

 

 

Sadiq, M. N. & Khan, R. A. A. (2019). Impact of personality traits on investment  

intention: the mediating role of risk behaviour and the moderating role of 

financial literacy. Journal of Finance & Economic Research, 4(1), 1–18. 

https://doi.org/10.20547/jfer1904101 

 

 

Sarwar, D., Sarwar, B., Raz, M. A., Khan, H. H., Muhammad, N., Azhar, U., Zaman, N. 

U., & Kasi, M. K. (2020). Relationship of the Big Five Personality Traits and 

Risk Aversion with Investment Intention of Individual Investors. Journal of 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 93 of 113 Faculty of Business and Finance 

Asian Finance Economics and Business, 7(12), 819–829. 

https://doi.org/10.13106/jafeb.2020.vol7.no12.819 

 

 

Sverko, Z., Vrankic, M., Vlahinic, S., & Rogelj, P. (2022). Complex Pearson  

Correlation Coefficient for EEG Connectivity Analysis. Sensors, 22(4), 1477. 

https://doi.org/10.3390/s22041477 

 

 

Sadykov, O. (2022). Effect of personality traits on investment intention of people:  

Kazakhstan case. Vol 1, No. 1. 

https://iessociety.org/index.php/IJBM/article/view/2/2 

 

 

Samsuri, A. Ismiyanti, F. Narsa, I. M. (2019). Effects of Risk Tolerance and Financial  

Literacy to Investment Intentions. International Journal of Innovation, Creativity 

and Change. Volume 10. Issue 9. 

https://www.ijicc.net/images/vol10iss9/10904_Samsuri_2019_E_R.pdf 

 

 

Saputro, R. E. H. & Lestari, D. (2019). Effect of financial literacy and risk perception  

on student investment decisions in Jakarta. Review of Management and 

Entrepreneurship, 3(2), 107–132. https://doi.org/10.37715/rme.v3i2.1237 

 

 

Securities Commisions Malaysia. (2023). Malaysian Capital Market Developments in  

2023. https://www.sc.com.my/annual-report-2023/capital-market-review-

outlook/malaysian-capital-market-developments-in-2023 

 

 

Seraj, A. H. A., Alzain, E. & Alshebami, A. S. (2022). The roles of financial literacy  

and overconfidence in investment decisions in Saudi Arabia. Frontiers in 

Psychology, 13. https://pmc.ncbi.nlm.nih.gov/articles/PMC9565838/ 

 

 

Shittu, I. & Salisu, Y. (2023). Attitude, subjective norm, perceived behavioural control 

and digital ṣukūk adoption in Nigeria: The Mediating Effect of awareness. ISRA 

International Journal of Islamic Finance, 15(2), 4–19. 

https://doi.org/10.55188/ijif.v15i2.539 

 

Shrestha, N. (2020). Detecting Multicollinearity in Regression Analysis. American  

Journal of Applied Mathematics and Statistics. Vol. 8. No. 2. 39-42. 

http://pubs.sciepub.com/ajams/8/2/1 

 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 94 of 113 Faculty of Business and Finance 

Singh, A S. & Masuku, M. B. (2014). Assumption And Testing of Normality For  

Statistical Analysis. American Journal of Mathematics And Mathematical 

Sciences, 3(1), pp. 169-175.  https://www.researchgate.net/profile/Ajay-Singh-

51/publication/352167293_ASSUMPTION_AND_TESTING_OF_NORMALI

TY_FOR_STATISTICAL_ANALYSIS/links/6107e8c7169a1a0103d0d26a/AS

SUMPTION-AND-TESTING-OF-NORMALITY-FOR-STATISTICAL-

ANALYSIS.pdf 

 

 

Singh, L. B. & Mehdi, S. A. (2022). Entrepreneurial orientation & entrepreneurial  

intention: Role of openness to experience as a moderator. The International 

Journal of Management Education. Volume 20. Issue 3. 

https://doi.org/10.1016/j.ijme.2022.100691. 

 

 

Sivaramakrishnan, S., Srivastava, M. & Rastogi, A. (2017), "Attitudinal factors,  

financial literacy, and stock market participation", International Journal of Bank 

Marketing, Vol. 35 No. 5, pp. 818-841. https://doi.org/10.1108/IJBM-01-2016-

0012 

 

 

Soo, W. J. (2024, June 27). Potential BlackRock withdrawal could hit Malaysia’s  

investment and job market, says Tengku Zafrul. 

https://www.malaymail.com/news/malaysia/2024/06/27/potential-blackrock-

withdrawal-could-hit-malaysias-investment-and-job-market-says-tengku-

zafrul/141764 

 

 

Soto, C. J. (2018). Bif five personality traits. The SAGE encyclopedia of lifespan  

human Development, (pp. 240-241). 

https://www.researchgate.net/profile/Christopher-Soto-

5/publication/324115204_Big_Five_personality_traits/links/5abe9fe20f7e9bfc0

459a8ea/Big-Five-personality-traits.pdf 

 

 

Statistics Canada. (2021, September 2). 3.4.3 Editing.  

https://www150.statcan.gc.ca/n1/edu/power-pouvoir/ch3/editing-

edition/5214781-eng.htm  

 

 

Stewart, L. (2024, August 23). Primary Data: Definition, Examples & collection methods. 

ATLAS.ti. https://atlasti.com/research-hub/primary-data 

 

 

Streefkerk, R. (2023, June 22). Qualitative vs. quantitative research | Differences,  



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 95 of 113 Faculty of Business and Finance 

examples & methods. Scribbr. Retrieved August 10, 2024, from 

https://www.scribbr.com/methodology/qualitative-quantitative-research/ 

 

 

Sulityawati, A.I., Yulianti, Saifudin, Rosyati, Ariani, K.R. & Ghozali, I. (2023). The  

role of financial self-efficacy in moderating the influence of investment 

knowledge and financial literacy on investment intention in the capital market 

among millennials. review of economics and finance. Vol. 21. Pg. 2780-2789. 

https://refpress.org/wp-content/uploads/2024/03/Sulistyawati_REF.pdf 

 

 

Sundram, S. & Romli, N. (2023). A pilot study to test the reliability and validity of the  

research instrument. Malaysian Journal of Social Sciences and Humanities 

(MJSSH), 8(3). https://doi.org/10.47405/mjssh.v8i3.2149 

 

 

Sus, V. (2023, September 3). Subjective Norms: definition and examples (2024).  

Helpful Professor. https://helpfulprofessor.com/subjective-norms/ 

 

 

Tan, S. R., Lai, Y. X., Heng, J. K. Y., Chai, Y. L. & Boo, S. Q. (2024). A study on the 

effectiveness of telemedicine on health outcome among Malaysians (Doctoral 

dissertation, UTAR). Team, C. (2023, November 21). Kurtosis. Corporate 

Finance Institute.  

https://corporatefinanceinstitute.com/resources/data-science/kurtosis/ 

 

 

Tandio, T., & Widanaputra, A. A. G. P. (2016, September). Pengaruh Pelatihan Pasar  

Modal, Return, Persepsi Risiko, Gender, Dan Kemajuan Teknologi Pada Minat 

Investasi Mahasiswa. E-Jurnal Akuntansi, v. 16, n. 3, p. 2316-2341. ISSN 2302-

8556. https://ojs.unud.ac.id/index.php/akuntansi/article/view/21199 

 

 

Tanpoco, M., Katalbas, R. E. I., Roxas, R. R. P., An, J. & Orlina, J. Z. (2022). The  

moderating role of financial literacy on the effects of subjective norms, product 

involvement, and perceived behavioral control on invest-ment intention of young 

investors from a mobile wallet app in the Philippines. International Journal of 

Multidisciplinary Applied Business and Education Research, 3(8), 1477–1490. 

https://doi.org/10.11594/ijmaber.03.08.10 

 

 

Taylor, B. (2020, October 27). Ten lessons for the twenty-first century investor. Global 

Financial Data. https://globalfinancialdata.com/ten-lessons-for-the-twenty-first-

century-investor/ 

 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 96 of 113 Faculty of Business and Finance 

Team, I. (2023, December 18). How to spot market trends. Investopedia.  

https://www.investopedia.com/articles/technical/03/060303.asp 

 

 

The Star. (2024, May 10). Bursa Malaysia all-time high indicates Madani framework  

is building investor confidence. The Star. 

https://www.thestar.com.my/business/business-news/2024/05/10/bursa-

malaysia-all-time-high-indicates-madani-framework-is-building-investor-

confidence 

 

 

The Star. (2024, June 7). Empowering The New Generation with Financial Literacy.  

The Star.https://www.thestar.com.my/starpicks/2024/06/07/empowering-the-

new-generation-with-financial-literacy 

 

 

The Star. (2024, June 21). Malaysia registers RM83.7bil in approved investments in  

1Q. The Star. https://www.thestar.com.my/business/business-

news/2024/06/21/malaysia-registers-rm837bil-in-investments-in-1q 

 

 

Thomas, L. (2020, August 28). Simple Random Sampling | Definition, Steps & Examples.  

Scribbr. https://www.scribbr.com/methodology/simple-random-sampling/ 

 

 

Trang, P. T. M. & Tho, N. H. (2017). Perceived risk, investment performance and  

intentions in emerging stock markets. International Journal of Economics and 

Financial Issues. 7(1), 269-278. 

https://www.econjournals.com/index.php/ijefi/article/view/3381/pdf 

 

 

Tubastuvi, N. N., Rachmawati, N. E., Rahmawati, I. Y. & Ramadani, A. G. (2022).  

Investment intention among millennials in Islamic stock market with perceived 

risk as a moderating variable. International Journal of Research in Business and 

Social Science (2147-4478), 11(7), 160–167. 

https://doi.org/10.20525/ijrbs.v11i7.2044 

 

 

Unctad. (2023). World Investment Report.  

https://www.imf.org/external/pubs/ft/bop/2023/pdf/42/23-21.pdf 

 

 

Widiger, T.A. & Oltmanns, J. R. (2017, June). Neuroticism is a fundamental domain  

of personality with enormous public health implications. World Psychiatry, 

16(2):144-145. doi: 10.1002/wps.20411. PMID: 28498583; PMCID: 

PMC5428182. https://pmc.ncbi.nlm.nih.gov/articles/PMC5428182/ 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 97 of 113 Faculty of Business and Finance 

 

 

World Bank (2024). Population, total – Malaysia.  

https://data.worldbank.org/indicator/SP.POP.TOTL?locations=MY 

 

 

Yan, Z., Wang, S., Ma, D., Liu, B., Lin, H., Li, H. (2019, February 13).  Meteorological  

Factors Affecting Pan Evaporation in the Haihe River Basin and China. 11, 317. 

doi:10.3390/w11020317 

 

 

Yang, M., Mamun, A. A., Mohiuddin, M., Al-Shami, S. S. A., & Zainol, N. R. (2021). 

Predicting Stock Market Investment Intention and Behavior among Malaysian 

Working Adults Using Partial Least Squares Structural Equation Modeling. 

Mathematics, 9(8), 873. https://doi.org/10.3390/math9080873 

 

Zeb, N., Iqbal, Z., Zeb, A. A. & Khan, M. M. (2020). Impact of Personality Traits on  

Investment Decision with Moderating Role of Financial Literacy. Ilkogretim 

Online - Elementary Education Online, 2020, Vol 19, Issue 3, pp. 2730-2737. doi: 

10.17051/ilkonline.2020.03.735432 

 

 

Zinchenko, O. & Arsalidou, M. (2017). Brain responses to social norms: Meta‐analyses  

of fMRI studies. Human Brain Mapping, 39(2), 955–970. 

https://doi.org/10.1002/hbm.23895 

 

 

  



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 98 of 113 Faculty of Business and Finance 

Appendices 

Appendix 3.1 Permission from university to conduct survey 
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Appendix 3.2 Questionnaire 

Dear respondents, 

We are final year students of Bachelor of Finance (Honours) from Universiti Tunku 

Abdul Rahman. We are currently conducting a survey on the Malaysians’ Intention to 

Invest in Stock Market for our Final Year Project. Your cooperation in responding this 

questionnaire is very important to us as it will help us in conducting our research. All of 

the information obtained in this questionnaire will be strictly kept private and 

confidential and is solely for academic purpose.  

This questionnaire will take 15 to 20 minutes to complete. Your cooperation and 

participation are much appreciated by us. If you have any inquiries, kindly contact one 

of our group members.   

Yours sincerely, 

Boey Liang Jing  010-8883533  boeyliangjing3533@1utar.my 

Chua Wei Yang 011-37758130  jb160079@1utar.my 

Ooi Shyuan Chee 011-56366098  2103174@1utar.my 

Wong Kang Jun 011-39305811  kangjun0314@1utar.my 

 

Please be informed that in accordance with Personal Data Protection Act 2010 (“PDPA”) 

which came into force on 15 November 2013, Universiti Tunku Abdul Rahman 

(“UTAR”) is hereby bound to make notice and require consent in relation to collection, 

recording, storage, usage and retention of personal information.  

Consent:  

1. By submitting this form you hereby authorise and consent to us processing 

(including disclosing) your personal data and any updates of your information, for the 

purposes and/or for any other purposes related to the purpose.  

2. If you do not consent or subsequently withdraw your consent to the processing 

and disclosure of your personal data, UTAR will not be able to fulfill our obligations or 

to contact you or to assist you in respect of the purposes and/or for any other purposes 

related to the purpose.  

3. You may access and update your personal data by writing to us at 

____________________.  
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If you do not consent or subsequently withdraw your consent to the processing and 

disclosure of your personal data, UTAR will not be able to fulfill our obligations or to 

contact you or to assist you in respect of the purposes and/or for any other purposes 

related to the purpose.  

You may access and update your personal data by writing to us at 

____________________.  

Acknowledgment of Notice  

 I have been notified by you and that I hereby understood, consented and agreed 

per UTAR above notice.  

 I disagree, my personal data will not be processed.  

Section A: Demographic information 

The questions below refer to the respondent’s demographic information. Please tick in 

the box provided to the appropriate information.  

1. Gender: 

 Male 

 Female 

2. Ethnicity: 

 Malay 

 Chinese 

 Indian 

 Others: _____________ 

3. Age:  

 18-21 

 22-25 

 26-30 

 31-35 

 36-40 

 41-45 

 46-50 

 51-55 
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 56-60 

 61-80 

4. Education level 

 No formal education 

 Primary school 

 Secondary school/SPM/O-Level 

 Certificate/Diploma/STPM/A-Level 

 Undergraduate Degree 

 Postgraduate Degree 

5. Monthly Income Level 

 B40 (Income below RM 4,850) 

 M40 (Income in between RM 4,851 to RM 10,970) 

 T20 (Income above RM 10,971) 

6. Occupation 

 Students 

 Working 

 Retiree 

 Housewife 

7. States 

 Perlis 

 Kedah 

 Kelantan 

 Perak 

 Terengganu 

 Pahang 

 Melaka 

 Negeri Sembilan 

 Penang 

 Selangor 

 Sabah 
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 Sarawak 

 Kuala Lumpur 

 Labuan 

 Putrajaya 

 Johor 

Section B: Factors affecting Malaysian intention to invest in stock market 

Scale 1 indicates that you strongly disagree with the statement and 5 indicates you 

strongly agree with the statement.  

(Strongly agree = 1, Agree = 2, Neutral = 3, Disagree = 4, Strongly disagree = 5) 

1. Investment intention 

It means the direction of an individual’s behaviour in investment. 

No. Items 1 2 3 4 5 

1 I intend to understand more about stock 

market.  

     

2 I intend to invest stock market.      

3 I intend to spend much time in stock 

investment. 

     

4 I intend to study the stock market strategic in 

the near future.  

     

5 I intend to invest in stock market to earn 

additional source of income. 

     

6 I intend to learn how to invest in stock market 

for continuous profit. 

     

 

2. Subjective norms 

It means the social expectations on individuals to perform well in stock market.  

No. Items 1 2 3 4 5 

1 I intend to invest in stock market if my family 

thinks it is useful. 
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2 I intend to invest in stock market if I have proven 

friend success on it. 

     

3 I intend to invest in stock market if the 

government encourages it. 

     

4 I intend to invest in stock market if my friends 

think it is useful. 

     

5 I intend to invest in stock market if my colleagues 

think it is useful. 

     

6 I intend to invest in stock market if the stock 

performs well.   

     

 

3. Self-efficacy 

It defines as an individual’s confidence to have the ability to perform well in the 

investment.  

No. Items 1 2 3 4 5 

1 I have the ability to select the stocks compare 

to other investors.   

     

2 I am confident to gain in the stock 

investment. 

     

3 I am confident in acquiring knowledge 

related to stock investment. 

     

4 I am able to fully control the results of my 

investment decisions. 

     

5 I am able to manage my funds for stock 

investment.  

     

6 I believe that I can make good prediction of 

the stock price movement. 

     

 

4. Perceived risk 

It means that the perception of risks towards an individual in investing. 
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No. Items 1 2 3 4 5 

1 I feel it is risky to invest in highly speculative 

stocks. 

     

2 I find investing in high volatile stock is risky.      

3 I think investing in blue-chip stocks is risky.      

4 I find it risky to invest in stocks that are 

controlled by a few shareholders. 

     

5 I find it better to invest in bonds rather than 

stocks. 

     

6 I feel that investing in stock market is risky.      

 

5. Personality traits 

Personality traits considered as a five-factor theory, which is OCEAN. 

6) Neuroticism: It describes a level of emotional stability to influence by psychological 

distress. 

7) Extraversion: It describes the extrovert individual toward others.  

8) Agreeableness: It describes the quality of kindness on an individual.  

9) Conscientiousness: It describes the traits of an individual to be a responsible and 

diligent person. 

10) Openness to Experience: It describes a person who are willing to try new things. 

No.  Items 1 2 3 4 5 

1 I am sensitive to any information in stock 

market.  

     

2 I always feel energetic to learn new things in 

stock market. 

     

3 I intend to share information related to stock 

market with others. 

     

4 I am always careful in every stock market 

transaction. 
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5 I am responsible to ensure there is legal 

investment during investing in stock market. 

     

6 I intend to have new experience in stock 

market such as short selling rather than 

investing. 

     

 

6. Financial literacy 

It means that the knowledge that an individual has in investment. 

No. Items 1 2 3 4 5 

1 KLCI is the index for Malaysia stock market.      

2 Interest rate is return rate of investment.      

3 Higher risk can generate higher return.      

4 Stocks include common stock and preferred 

stock. 

     

5 Capital market instrument includes bonds.      

6 Investment strategies in stock market include 

speculating and hedging. 
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Appendix 4.1 Descriptive Statistics 

 

 

 

Appendix 4.2 Coefficients 

 

 

 

 

 

 

 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 107 of 113 Faculty of Business and Finance 

Appendix 4.3 Correlation 
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Appendix 4.4 Reliability Statistics- Investment Intention 
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Appendix 4.5 Reliability Statistics- Subjective Norms 
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Appendix 4.6 Reliability Statistics- Self-Efficacy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 111 of 113 Faculty of Business and Finance 

Appendix 4.7 Reliability Statistics- Perceived Risk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Malaysians’ Intention to Invest in Stock Market: Moderator of Financial Literacy 

 

 
 
Undergraduate Final Year Project Page 112 of 113 Faculty of Business and Finance 

Appendix 4.8 Reliability Statistics- Personality Traits 
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Appendix 4.9 Reliability Statistics- Financial Literacy 

 

 

 

 


